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A Study on the Sustainability of Library Service in the
Situation of Infectious Diseases
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ABSTRACT

Libraries are public institutions in charge of information distribution. Libraries need to secure
sustainability in providing services so that they can contribute to social integration even in
disaster situations. The recent spread of the Corona 19 virus has negatively affected the operation
of libraries and libraries have suspended services and users visits to prevent possible infections.
This study intends to examine responses of domestic and foreign libraries to the unexpected
disasters, and also presents measures to ensure sustainability and considerations in establishing
these measures.
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Key Resources for Libraries in responding to the Coronavirus
Pandemic

The information and resources below are provided on a non-exhaustive
basis but will be updated regularly. It is based on publicly available
information, and that submitted to updates@ifla.org. We welcome
additional ideas, references, suggestions and corrections to this address.
Please see also our FAQs specifically concerning IFLA.

* Understanding COVID-19 and its spread

# Library closures around the world

* Managing different approaches to restrictions

* Staying safe at home and work

* Providing services remotely

# Managing remote working

# Reassigning library resources

» Reopening libraries

# Actions by Associations, National Libraries and Library Partners

# Communicating with users in different languages

#* Ongoing issues

* IFLA's activities
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Pandemic Preparedness

Resources for Libraries

A pandemic is an outbreak of a disease that occurs over a wide geographic area and affects
an exceptionally high proportion of the population. (Merriam-Webster Online). This page
provides information about preparing for a pandemic, including library-specific policy
suggestions and more universal resources on pandemic education, prevention and
preparation. Some of the resources are specific to seasonal influenza outbreaks and the
2019/2020 COVID-19 pandemic, but can be used more universally to help educate and
inform decisions on pandemic prevention and preparedness.

News

Library responses to COVID-19

Topics to include in an individual library policy
Professional development/training resources
Resources from ALA

Federal resources
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