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Factors Influencing Organizational Commitment of Nurses in Korean Red
Cross Blood Center: Focusing on Positive Psychological Capital,
Communication Ability, and Social Support

Park, Sun Young' - Yoo, Jae Soon?

'Dupty Head, Nursing Team, Korean Redcross Chungbuk Blood Center, Cheongju
*Professor, Department of Nursing, Chungbuk National University, Cheongju, Korea

Purpose: The purpose of this study is to identifying factors influencing organizational commitment of nurses in Korean
Red Cross Blood Center (KRCBC). Methods: A cross sectional survey was conducted for 224 nurses who worked
for more than three months in KRCBC. Data were collected using a structured questionnaire from August 28 to
September 20, 2018. Data were analyzed using independent t-test, Mann-Whitney U test, one-way ANOVA, Pear-
son's correlation coefficient, and hierarchical multiple regression analysis with SPSS (ver. 23.0). Results: The mean
score of organizational commitment was 3.37+0.52 on a scale of 5 points, the mean of positive psychological capital
was 3.5110.51, communication ability score was 3.60£0.48, and social support score was 3.68+0.57. The factors
influencing organizational commitment of nurses in KRCBC were social support (3=.41, p<.001), job satisfaction (3=
.27, p<.001), and total length of employment in KRCBC (3=.19, p=.016). The model explained 36.1% of the
organizational commitment of the nurses. Conclusion: It is necessary to develop an organizational commitment
program for strengthening social support and job satisfaction to improve organizational commitment of nurses in
KRCBC. Such a program is eventually expected to improve the quality of nursing care of nurses with a short career
in KRCBC.
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Table 1. General and Job-related Characteristics

(N=224)

Characteristics Categories n (%) M=SD Observed range
Gender Female 219 (97.8)
Male 5(2.2)
Age (year) <30 45 (20.1) 38.23+8.70 22~59
30~39 79 (35.3)
40~49 79 (35.3)
>50 21 (9.3)
Marital status Married 152 (67.9)
Unmarried 72 (32.1)
Religion Yes 102 (45.5)
No 122 (54.5)
Education Associate's degree 80 (35.7)
Bachelor's degree 128 (57.2)
>Master degree 16 (7.1)
Current work place blood center 114 (50.9)
blood bus 85 (37.9)
office 25 (11.2)
Total work experience <6 months 30 (13.4) 36.65+46.10 1~336
at current work place 6~11 months 46 (20.5)
>1 year 148 (66.1)
Total work experience at <1 20 (8.9) 11.49+9.14 0.33~37.00
Blood Center (year) 1~4 55 (24.6)
58 30 (13.4)
10~19 71 (31.7)
>20 48 (21.4)
Clinical career Yes 163 (72.8)
No 61 (27.2)
Job satisfaction Very satisfied 15 (6.7) 3.55+0.76
Satisfied 116 (51.8)
Normal 71 (31.7)
Dissatisfied 22(9.8)

Table 2. The Degrees of Variables in Participants (N=224)

Variables M+£SD Observed
range
Organizational commitment 3.37£0.52 1.67~4.87
Positive psychological capital ~ 3.5110.51 2.04~4.96
Communication ability 3.60£0.48 2.00~5.00
Social support 3.68+0.57 2.00~5.00
0012t FAH 22 Rt Fo AL Sl= A2 gt

ek
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A (r=.60, p <.001) 9 EA M o2
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Table 3. Differences in Organizational Commitment by Characteristics (N=224)
Characteristics Categories M=SD tor For Z (p) Scheffé
Gender Female 3.37%£0.53 044"

Male 3.44+0.24 (.660)
Age (year) <30* 3.15+0.46 5.89 a<c d
30~39" 3.33+£0.48 (.001)
40~49° 3.48+0.52
>50° 3.6210.64
Marital status Married 3.43+0.52 2.58
Unmarried 3.25£0.50 (.011)
Religion Yes 3.43£0.55 137
No 3.33+0.50 (:173)
Education Associate's degree 3.46£0.52 2.98
Bachelor's degree 3.30£0.53 (.053)
> Master degree 3.52+0.34
Current work place Blood center 3.36+0.53 0.56
Blood bus 3.34+0.53 (:213)
Office 3.55+0.45
Total work experience at < 6 months 3.25+0.38 0.21
current work place (month) 6~11 months 3.34+0.49 (.300)
>1 year 3.41£0.55
Total work experience at <1 3.27+0.46 4.54 b<e
Blood Center (year) 1~4° 3.20£0.46 (:002)
5~9¢ 3.32+0.44
10~19 3.4140.50
>20° 3.61+0.61
Clinical career Yes 3.33+0.54 -1.97
No 3.49+047 (.050)
Job satisfaction Very satisfied® 3.74+0.65 19.14 a,b>c,d
Satisfied” 3.54+0.46 (<.001)
Normal® 3.16+0.42
Dissatisfied” 2.95+0.50
TMann—Whitney U test.
Table 4. Correlation among Organizational Commitment and Related Variables (N=224)
Organizational Positive psychological Communication Social
Variables commitment capital ability support
r(p) r(p) r(p) r(p)
Organizational commitment 1.00
Positive psychological capital .40 (<.001) 1.00
Communication ability .37 (<.001) .75 (<.001) 1.00
Social support .52 (<.001) .60 (<.001) .62 (<.001) 1.00

ZHe-1.04~2.730.8 =10 o]a}2 LFERE-0 1, Dubin Watson

e 1.87~2.022 =4
Uent, 5

W 2] B A BAV} 8122 9

S 7L A7 AL gl Ao 2

2 = 1_].
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Table 5. Factors Influencing on Organizational Commitment (N=224)
Independent Variable Model I Modelll
B t 4 B t P

(Constant) 12.36 <.001 5.01 <.001
Age (year) .09 1.02 .309 .05 0.60 543
Marital status (1=Married) .03 0.49 .624 -.02 -0.29 775
Total work experience at Blood Center (year) 18 2.14 .033 .19 2.43 .016
Job satisfaction 42 712 <.001 27 4.32 <.001
Positive psychological capital -.03 -0.31 755
Communication ability -01 -0.07 944
Social support 41 5.65 <.001
Adjusted R 24 36
F (p) 18.69 (<.001) 18.97 (<.001)
Collinearity Tolerance 44~.96 38~.72
statistics VIF 1.04-230 140-273

Dubin-watson 2.02 1.87

VIF=variation inflation factor.
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