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Effect of Perception of Patient Safety Culture, Job Boredom and Job
Crafting on Safety Compliance of Hospital Workers

Kwon Jeong-Ok!, Kang Jung Mi**
"Department of Nursing Choonhae College of Health Science *BHS Hanseo QI Team

<Abstract>

Objectives: This study examined factors influencing hospital workers’ perception of patient safety
culture, job boredom and job crafting in reporting of safety compliance. Methods: Structured
questionnaires were used to collect data from 245 hospital workers who were full-time staff for six
months or more. Data were analyzed using descriptive statistics, t-test, ANOVA, Pearson correlation
coefficients and hierarchical multiple regressions with SPSS/WIN version 22.0. Results: The mean score
for perception of patient safety culture was 3.16£0.32, for job boredom was 2.52+0.52, for job crafting
was 3.351049 and for degree of safety compliance was 2.87+0.33. The hierarchical multiple analysis
revealed that hospital work environment ($=.27, p<.001), communication process (3=.27, p<.001) of
subarea perception of patient safety culture and cognitive crafting (3=.15, p=.039) of subarea job crafting
were predictive of patient safety compliance (R2=47, p<.001). Conclusions: The findings indicate that
perception of patient safety culture and job crafting are important factors to be considered in working
to improve hospital workers” safety compliance. Therefore, education and systematic programs to

improve perception of patient safety culture and job crafting should be developed.
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<Table 1> General Characteristics of the Participants (N=245)
Characteristics Categories n(%) M£SD

Gender Male 55(22.4)
Female 190(77.6)

Age (years) 20-25 24(9.8) 36.07£9.66
26-30 76(31.0)
31-35 25(10.2)
>36 120(49.0)
Type of occupation Doctor 20(8.2)
Nurse 153(62.4)
Office worker 20(8.2)
Technician 41(16.7)
Other 11(4.5)
Department General unit 64(41.8)
(Nursing)t Special unit 41(26.8)
Outpatient 48(31.4)

Career in present 1-3 111(45.3) 5.0614.37
work unit (yrs) 3-6 54(22.0)
6-10 36(14.7)
>10 44(18.0)

Total clinical 1-3 58(23.7) 8.79£7.91
career (yrs) 3-6 40(16.3)
6-10 69(28.2)
>10 78(31.8)

Special unit; Emergency Room, Operating Room, Intensive Care unit

<Table 2> Degree of Perception of Patient Safety Culture, Job Boredom, Job Crafting, and Safety Compliance

(N=245)
Category M£SD Minimum Maximum Range
Perception of Patient Safety Culture 3.16%0.32 2.56 4.50 1-5
Hospital work environment 3.26+0.37 2.33 4.33 1-5
Attitude of supervisory manager 2.96%0.36 1.75 5.00 1-5
Communication process 3.45%0.46 1.67 5.00 1-5
Frequency of events reported 3.72£0.89 1.00 5.00 1-5
Level of patient safety 2.39£0.74 1.00 5.00 1-5
Hospital environment 3.21+0.68 1.00 5.00 1-5
Job Boredom 2.5210.52 1.00 4.00 1-5
Job Crafting 3.35+0.49 1.73 5.00 1-5
Task crafting 3.28+0.56 1.80 5.00 1-5
Cognitive crafting 3.45%0.65 1.00 5.00 1-5
Relational crafting 3.34+0.56 1.60 5.00 1-5
Safety Compliance 2.87%0.33 1.67 4.00 1-5
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<Table 4> Correlation among Safety Compliance (N=245)

X1 X2 X3 X4 X5 X6 X7 X8 X9 X10 X1 X12  X13
rp) r(p) r(p) r(p) rp) r(p) r(p) rp) e ) e rp)  rp)

X1 1

X2 31" 1

X3 .54 25" 1

X4 32" 157 -33" 1

X5 53" 4 42 4

X6 .48 15 =477 =337 437 1

X7 55" 19 707 577 827 69" 1

X8 -34" -03 -27" -21" 30" 34" -46" 1

X9 -33° 37" 39" N 33 =31 38" 33" 1

X10 -.38" 22" 51" A4 31" -35" 50" -38" 56T 1

X11 =29 24" 49” 24 25 —357 49T -29 2T B4

X12 53" 327 56 A9 45T —A17 BB 407 82" 857 81" 1

X13 577 9™ 65T 287 467 -447 507 =287 427 527 48T 58T 1

*p<.05 ** p<.01 ***p<.000
X1=Hospital work environment: X2=Attitude of supervisor/manager: X3=Communication process: X4= Frequency of
events reported: X5=Hospital environment: X6=Level of patient safety: X7=Patient Safety Culture: X8=Job
Boredom: X9=Task crafting: X10=Cognitive crafting: X11=Relational crafting: X12=Job Crafting: X13= Safety
Compliance
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<Table 5> Factors Influencing Degree of Safety Compliance (N=245)
‘ Model 1 Model 2
Variables
B SE B p B SE B p

(Constant) 11.77 2.48 <.001 10.02 2.4 <.001

Gender' .63 .38 .09 101 .31 .37 .04 405

Perception of  Patient  Safety

Culture

Hospital work environment 15 .03 .34 <.001 12 .03 27 <.001
Attitude of supervisor manage -.07 A2 -.03 544 -.20 1 -.09 .087
Communication process .36 .07 .33 <.001 .22 .08 .21 .003
Frequency of events reported .01 .06 .01 .846 .06 .06 .05 .365
Level of patient safety =37 26 -.09 155 =34 .25 -.08 178
Hospital environment .05 .09 .03 .369 18 10 .07 .079

Job Boredom -.03 .03 -.05 .388 .01 .03 .02 741

Job Crafting

Task crafting A2 .07 A2 .087
Relational crafting 12 .07 11 .085
Cognitive crafting 13 .06 15 .039

Adj.R? 432 470

F 24.69 20.50

o) <.001 <.001

TDummy coded (Male=1)

FALAES ] g2 UAE SRR A9 2o B 4 Aok wehy BAMHESE 39
BY, ATRR NE Qo) 4k b Bgo 02 TES) daiHE 2A7AUe 4 A
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Aol BRHE TAl AT BAVIFES B BAVIEA 0B A BEE $95, 49
AHoz st glu, ol AFATEAH2119 =34 Ffete 9 S Foted 2AES | o
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Job Crafting on Safety Compliance of Hospital Workers
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