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Abstract :
and make systematic improvement method on satisfaction & dissatisfaction of university students
participating in stipulated PGA pro—golf competitions as volunteers. The objects of this study were
university students participating in 2019 The CJ Cup@Nine Bridges as volunteers. Excluding 76 copies
judged to be disloyal out of 300 collected copies, the researcher analyzed the contents of 224 copies.

To begin with, the contents were categorized in 10 detailed areas & 5 general areas by
implementing the 2nd inductive categoric analysis mainly on the basis of 408 raw materials, the
overall detailed areas of satisfaction on participation. Checking specifically, first, “satisfaction on

The purpose of this study was to examine contents through inductive analytic method

experience in golf competition” was divided into golf competition, golf information, golf course.
Second, “satisfaction on player” was divided into direct watching and famous player. Third,
“satisfaction on environment” was divided into satisfaction on place & satisfaction on facilities. Fourth,
“satisfaction on participation” was divided into satisfaction on service & satisfaction on competence.
Finally, “satisfaction on interpersonal relation” was divided with application same to that of detailed
area.

In the case of dissatisfaction on participation, the contents were categorized in 10 detailed areas &
3 general areas by implementing the 2nd inductive categoric analysis mainly on the basis of 369 raw
materials, the overall detailed areas. Checking specifically, first, dissatisfaction on competition
operating system was detailedly divided into dissatisfaction on job system, dissatisfaction on operating
system, dissatisfaction on delivery system. Second, dissatisfaction on treatment for volunteers was
divided into dissatisfaction on treatment for volunteers & dissatisfaction on work hours. Third,
dissatisfaction on welfare for volunteers was divided into dissatisfaction on food & beverage,
dissatisfaction on costumes and dissatisfaction on incidental facilities.

university student volunteers, PGA pro-golf competition, satistaction on participation,
dissatistaction on participation, inductive analysis
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Table 1. Demographic Characteristic
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Frequency

Variable Item Percentage(%)
(person)
Sex male 124 55.4
female 100 44.6
20~21 yr. 83 37.1
22~23 yr. 80 35.7
Age 24~25 yr. 38 17.0
over 26 yr. 23 10.3
first 105 46.9
sophomore 55 24.6
Grade junior 43 19.2
senior 21 9.4
Major in golf or not norr?—ar]l;)arjor 17468 ;(9);
Volunteers participation 80 35.7
in golf competitions non—participation 144 64.3
Total 224 100.0%
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Table 2. Analysis of inductive contents on the university student volunteers’ satisfaction in participation

Original data Detailed area General area

I am pleased to view golf match

I am pleased to learn the mode of operating golf competition
[ am quite pleased to view golf competition personally

[ am pleased to provide service in golf competition

P o . . Golf
[ am satisfied in experiencing the operation of golf competition iy

P L . S competitions
[ am satisfied in personally viewing & feeling golf competition site 67
I am pleased to view international competition

: i ) . (49.2%)
[ am pleased to experience in international competition
I like the peculiar experience in international competition Satisfaction
[ am pleased that major competition is conducted in Korea in experiencing
I am pleased that major competition is held in Korea in golf
I am pleased to understand golf. comf §t61t1on
I am pleased to get information on golf. Information (30.4%)
I am pleased to acquire knowledge on golf. on golf 42 '
I am pleased to be better informed of golf. (30.9%)
[ am pleased to be more interested in & more motivated to exercise golf.
I am pleased to view diverse golf courses.
I am pleased to be attracted with golf course. Golf course
I am pleased to view golf course and landscape. 27
I am satisfied with charming golf course. (19.9%)
Golf course was splendid.
I am pleased to view golfers’ play.
I am pleased to personally view golfers’ swing.
I am pleased to personally view golfers’ play.
[ am pleased to personally view overseas golfers’ play. Direct watch
I am pleased to personally view overseas pro—golfers’ play 59
I am pleased to view golfers’ training play nearby. (59%)
[ am pleased to view eminent golfers’ shot.
I could learn the merit of eminent golfers’. Satisfaction
[ am pleased to view & learn eminent golfers’ swing. in golfer
100

I am pleased to watch eminent golfers. (22.3%)
[ am pleased to view eminent golfers.
I am pleased to view eminent golfers’ golf. Eminent
I am pleased to get the signature of eminent golfers. golfers
I am pleased to view golfers in the nearest distance. 41
I am pleased to view golfers. (41%)

I am pleased to view major golfers nearby.
It was a good opportunity to personally view international golfer.
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Original data Detailed area General area

I am satisfied with leisure time.
I am pleased to look around Jeju—do in leisure time.

. . . Satisfacti
I am pleased to view splendid natural scenery of Jeju—do. ailnls alchsn
[ am satisfied with Jeju—do as the site. 59
I am pleased to travel Jeju—do. (55%)
I am pleased to spend time in Jeju—do. ’ Satisfaction in
I am pleased to visit Jeju—do. environment
Hotel facilities were good. 8
Hotel was good. o (19.9%)
o Satisfaction
Quarter facilities were good. . e
in facilities
Quarter was good. 40
I am satisfied with clean quarter.
: (45%)
Quarter environment was good.
Bed was good.
[ am satisfied with achievement.
I am pleased to serve for others.
I am pleased that many servers participate. Satisfaction
I am pleased to publicize our university through service activity. in service
Volunteerism is meaningful. 45 Satisfaction in
I am satisfied in practicing volunteerism. (64.3%) aricination
I am proud as a volunteer. P 78
I am pleased to participate in international competition as a volunteer. (15.6%)
.07,
. . isfacti
[ am pleased to help as a server in PGA competition. Satls action
! in sense of
Serving as a volunteer, I feel I am competent.
. competence
Serving as a volunteer, I am pleased to show my proud features. 95
[ am pleased I may help the competition.
(35.7%)

I could meet diverse people.

It was interesting for me to meet diverse people.

I could have a good time with friends after competition.

I am pleased that 1T had a good time with friends on off-days before

Satisfaction in  Satisfaction in
interpersonal  interpersonal

i relation relation
competition. 53 53
I am pleased that I share long time with seniors & juniors. (118%) (118%)

I am pleased that I practiced service activity with my companions in a good
place, Jeju—do.
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Table 3. Analysis of inductive contents on the university student volunteers’ dissatisfaction in

participation

Original data

Inefficient management was inconvenient.

Overall operation was insufficient.

Attendance time which is improper with work hour

Waiting time after early attendance in the morning is too long.
More attention needs to be paid to operation.

. i . Dissatisfaction
Break time needs to be provided for each job. o
. in job system
[ cannot work systematically. 6
I cannot work efficiently.
. (29.9%)

It was not systematic.

As it was so unsystematic, it was inconvenient to work.

Work time was unfair.

Duty and placement need to be clear.

Problem solving method of company is too bad.

It was quite inconvenient to get on shuttle bus.

Shuttle bus service interval is too long enough to cause inconvenience.

Shuttle time was inconvenient. Dissatisfaction

Shuttle bus time is too bad. in operation .Dlssansfac.tl.on

Due to inconvenient shuttle bus time, I could not have a meal. system In competition

Deficient buses in operation caused inconvenience. 58 operating

Bus allocation was inconvenient. (28%) system

Late bus caused difficulty. 207
(52.3%)

Deficient buses caused inconvenience.

Managers need to manage more systematically.
Team leaders’ language & comportment was offensive (language was

Dissatisfaction
bad) In management
Team leaders lack knowledge in golf, causing inconvenience. < ste?n
Team leaders are impolite to servers. Y 14
Team leaders’ behavior is bad (Lack of communication) (21.3%)

) . . . . . 0,
Team leaders’ offensive language is displeasing.
Employees’ behavior is inconvenient.
Notice on attendance is not communicated. e
.. . Dissatisfaction
Notice is delivered too late. . )
. . . in delivery
Late notice caused inconvenience. swstem
Notice is released after midnight. Y 3
Notice or special matters are delivered too late.
P (20.8%)

I need to go to bed early, but notice is delivered in daybreak.
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Original data

This is not volunteerism, but coercion.
Volunteers are ill-treated

) . . Dissatisfaction
There is no consideration for volunteers. .
. in volunteer
No politeness to volunteers
treatment
No management at all for volunteers. 55
Tendency to consider volunteers as free resources (46.6%)
. . 070,
Serving as volunteer, I was mentally tired.
Serving as volunteer, I was tortured.
Dissatisfaction
. ... . in treatment for
Coercive labor Dissatisfaction lunt
. L . : volunteer
Coercive participation in excessive 0111 8€e
Too less personal time work (29.8%)
Work hour is too unfair 36 o7
Early attendance & late leaving from workplace (30.5%)
Waiting time is too lon L
[tng time & Dissatisfaction
Waiting time is too long .
- in work hours
Work hour is too long
. . 27
Work environment is bad (22.9%)
.. . . 770,
Unnecessary waiting time is too long
Meal in the golf course is too insipid.
Meal in the golf course is insipid. Dissatisfaction
Meal during work is poor. in food &
Meal is insufficient. beverage
It is inconvenient to have a meal. 31
It is quite inconvenient to have a meal. (43.7%)
Same menu is bad.
Clothes are inconvenient. Dissatisfaction

Dissatisfaction in welfare for

It is too cold to wear vest padding while working.

Clothes design is bad. in clothes volunteer
Clothes are not practical. 22 71
It is cold, but clothes are insufficient. (31%) (17.9%)

Only one clothes are provided, causing inconvenience.

Distance between dormitory and golf course is too long. Dissatisfaction
Distance between dormitory and competition hall is too long. in incidental
Facilities of quarter are inconvenient. facilities
Rest area is inconvenient. 18
Rest area facilities are bad. (25.3%)
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Foz gREE A AFUEZE EolF
7] 915 4yt ALBARR; Hop ofshy 2pdEAL
229 AEE ®AE £ UxE Fad dF
HZ S 4= Qe AlaHlo] AlHog FEE|ofof
dado] At AtmHEch fEo] £42 Ads
A7 obd AAES FAlohHs thatd AHLBEARRNE
o A & 2159 ALdSA ARS TR &
UE Hete] mAElojof gty wWHEo 8|1
3t FAEAE SHAZE obd tiey ApEAL
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AF WIESA] ExL Hao] 7] dE
ZRdE A4 7 By v F9kal, PGA
Zofglef it e 25 FEIA, A8
of 2EA, 2RI Aot AAHR] s
== A4 & & oA o] sl Y
ot 223l eyt of A = FAEE
A @A A FoksUd 200 HisH-

4.1.2. A5HrE

2xz FEOIU 719 4l A &
A2 2z WE Ar|For Edor]= AR
Al giatet &7 ol FAER vAY =
T30 A D pgoeg ZkE why QIoh(Y.M.
Kim, S.H, Park, & H.M, Cheon, 2000). £3],
ARz AH|AER otolg A om0l AT}
L29] a3o] EolAH, AH|[ALE o5 o A
T 4 FFol EHH Y diide] Hoh E
g 78S 8ok Axx FTEI FIL A9
A 7152 A9 dig & 1A
3

Lk ol

R JE U [H

% ZI Ago] digh o] Frlsta AgEe
A ®rlE 3 Qe o= MEs}
o] a&22 ntAY &0l
2 pose, 2n 220 548

N,
>
i)
B\
R
o
Hir

P57 R
DR o, FYASEY] EeolS BEAA 7
AR et Gt 37] fRolet ¥ 4

watq S B 4u Bk okt oe] I
m EAS AR Ble] We Fjols el
G908 PGA o] dAmezm g o9 §
WASES FolE Bg £ 4 9k Wt B

g Ago EelolE wdlelA E 4 e 7
37F i =57 g2l fEASES] EeolE
HY 9= Avtogn gyt 37] wjEolgt
Atm I ES AlA dE Aol olrt o
A, sy AFABARES] o] A 1Hg Ao
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2 gold 7hgAol dlg A¢, B3], 2= HF
ZFLB A2 st Ee] AH Al oyt o}z
Aoz 7Y5)7] wjola} gghett. ole] Fio|
o] e FnAF gt AKAT ey
ZAE FMZ 5 AnE BT AT
Feozol hA 5o oS B Axd Yo
o] mAs]ojof ghta AlRETh

é’é
a_

r

AA-SAE E5S oA PGA 7 AeEe
s AR E 5 qlolA EdTh Sl didt Tl
S5 Hrhs Higo] HWeol EX 3= A4 &
HE Hob HeEAA AgstA olsistA= E3
25k et A A FE] tigk o]opr]E o}
= Zo] 719 i, @A Edlolste A4l
oig wjeel oy 5 9EYE B 5 AlEA
L i A R

R I L
BA] §9 4550 ARIE WS
1= io}q. _Hl—OO EH 01-/\14_

rr

4.13. A=

ddiAte]= of7te] diFet Al & 4
= Az FoAFe] FHo| =Y, FH2
gole FHeZ oAt medez g
of thfet olfEES A sk AREY 4
A Hrrt 2 JohB.K. Yoon, S.G. Lee,
2012). A AE4FD gl FH FFo|
FYHAA 7P BRBFo] HHEGO
, 7HRIS] o7MEAl= 4] HS AAste T8
T RSE QAT ke A & 5 Uk 5
8], oMlES] FErh AN AulAFEe] o]
Eold4S AYRAAEY S| Ug Fas
A RN AABARES] BEE kolE
Ue el diRt Fa/del At AxEHLT ok
(HR. Lee, HL, 2014). &, oJHIE] ZoJslt=
ARRAASE Bee] 77 Fo
L 457 QAlo]| ozt oHIEE AY
skl Algstr] sl Pt iHW 1A ATl
FH7 Yol Foidkn B 4 glov], 152
FAA HER oMES Z79A AojAtE] 3
Aol oubAletnA sHe A¥E AuAOIG.Y.
Oh, 2006; H.H. Yoon, 2011). o]x& tistAy
ALEAAES o|HIES] FEAto|HA FAl
5249 BEG NS AT ke AL
o 4 get.

oA el ZAPEARES o|HE 9

> b gl 30

4

|

=)

r

Y

e AR PGA A 5o Z2BEE A YEE0S

T2 g2l e Az A g 11

MBIAE AlgARe]7] olddel Ex oHIES
LR R R P e B Sl 1 I o b
84T o o 01 AeSAAER 5t
olg AA7MAIZEE AlEsiFL, ZﬂTEE‘# ]
]7\40 /d—al "1’1_9_7]' %\q._]_ o} q. U:o}- gaﬂ
AZE MEm Agste s 1E°ﬂ et HEES
LoFoRN gorn 2HHoR BAZF
Aol & & QL= g RN Az A
G OJ*JM?JE}% <784 %lx Fto] ofRt A3
olo|wrt S7Fd Aot A=

_g

U AYR] F E7etel] Fole ATl &
QB2 3 2 QlojA] T T M npsogm
71— /\ o]oh:].jl_ /\H71-Qu:] i EHQJ 7(4 o]-E _,4‘—
N
FH WEAE AU SolE 4 AT, AF
T ZHlollA oAfFA An mRAE oloprd 4
QoA U ZekaUth d83 %47t AF A
izt BAY tisiEss ol8shlol: Hegia,
%27} sdojet MR ZRstn W& -7
00 HiaH-

>~

4.1.4. Zojut=

duitzror AFx SHEoiA] ZoJUbE
Pgo| AReH X2 FI I AU 2
se st wEe dre mdd 4 9o
grofo] f5o] ojslel Zlojet A B} & A
BHE Qo] JJEo] oW WA o
J9= ge] Zdig A Hoh B AnE 4
= o] 1H°l 2] 2 AddHold WSS e
2 ”&‘%l'%} 2= QTHH.]. Yoon, 2008). SFA|qt gt
= ol= Zi7RQlel whet Aolstr] wiEef
Pl Lﬁl% Are Ad™olzr & 4 ot
(D.S. Park, 2016).

Az oM Eo] YFAR EF st ey
=2 UEH=E g 5ol AFdEA st 571
7} Qon, Z7|@ oW EEE IFsle] FPES
olZo] Yt 9 ¥ 8712 FARTHKS. Lee,
2003). 252 AYBAE o AVIEx 45,
A @ ohj, Wl o] kst x4 o
RS Yo, Ax= oMIES AFu i3
ZZ o] QA Aok sl ffjd] 94L& H’E o]
HE o= o= XA A4le 4
5| FdPot= ¢ Fast Z‘E‘roli}(MS Choi,
2019). Ei Aszixmix} Eilkd *i& *‘iﬂ
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S5, AEE AARAL S ol
2 918 Fad 4% su ek
| 2EZSE ABAE] HE FHHL B

lr xo
Kl oox

RO

=3
=

o

pvs

2 N

£ @45t glen, ol Axm=rt 7Hxl A
A7t ArRle] tigh G ARl doletal AFstt
(Tonts, 2005).

oi2tA PGA Fo] Z2ZIfd]o] ZH-ZALR
Zosts 8= FARE I ‘§e W
2 JiRle] Ze FAA WA A= & 4 9o
), o]& Tl &AAR ZIX] ofa =7)A Hu
FoATrEg Bl Aotdd Ao Fag 84
2 2835ty oty AtmEch olof tiskl 214
BARE JiRl0] BARE B FAI Aoz
A5AQ0 SAFE & & e AT HE, AgE
AFFo 7] E el 4Rl 58 55
et 5o BARRE oA HoutEs
A = s g3 2 53 oA fgg=EY]
HATNSHE =AE 5 Uve 24K qggeTt
ATt A=A wete] BAECHH ¢ ou] gl
Aolgt AtmHh ol=gt FFH EFo] AL
O ISR stola s =oli, 3
d3ol S3E It depd Aol A7t

i 1o it o o
H

S45] dEal AMele = AR A4S
AYal 2704 fe w, Sl gk BRek
AFdel ARew, SARAIT U shuts QlsiA
27t dgsHAl Eotd &+ dve Aol Hee
o e A ey aEsi Z2eeEol
=X dupt Aol AeA & & AU, 9
= ALFAE Ho vlssial oot B
A =AAA obd7IE PARE hdo] EERhA
0E il A A g 7197F = ok o S
Hi A2 oy o5 o & skl does A4
< sl =tk -0]00 wishy-

4,15, iATA o=
AAEAE BelE flal i) T o] Al
B =g Exote] thrt glo] =8-S AFS
AL gusiH, 715 9 AFoA AlFdte=
S dol oeket 7HkE A|dste ANt &%
o]tHWillson, 2000). AFHBAE A|&8h= ofF
82l F Azt QIFto] AAlsh= FHAIHIA
o A4S =ot 7Hlell wet FFAA AlA" T
2] B oofzt ART AR Atole] @Atk
tilEA el FaAdo] FEHL JHN.H. Cho,

2N Y
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Z, ALB AT EEA S 9 A
gt gidEA a”1dt upEskal S <on|sh
. ol @A JFPEAF o= BV 2 4 A,
Tz Aol AHz, d=al 3 &
Zet W= WA 2 £ ItH(Gidron, 1983).

o] g Weto|A] st Ax = ZFAL &
ol T84 HA = olf+= AYBAE Tl
ARz AHZEet @Elely, A W ASujEdt

At AFBAE FES E 5 deH, e
e 7121 Az Zlee & 9 AYEAd

og AR £ JEE Egg 5] fre=R
Foldot Tl AXTE ZHA AFAEE &
H27]] olFety EAANT dEdFS A =
2ol =tk sHYTHY.H. Joh, 2002). &, PGA
Fo] 2 Fuofs|el 72 ANz oHIE 2]
e Aol gt 1A TS ofy
gt Ao A S5 Tl I FAHT o
oA A 24lg FILOS] UF At AEE
o2 A4} 71&o] o AAHoR TE S 9l
1 Ho] ATHK.S. Ahn, 2013).

wehA PGA Fo] 2 ufs] YA S
2 gy A4 T ngH ZHollA wi¢-
ZastH, £5] AHLFALE sHHA M2e ARt
o] whd 9 A BAEE sy & seEIte]
til#A el S &It g2 & 5+ Uth

=

ol Tne3] B F3 ZHolHe sl &
AMEe Tl AR g ddEAE

21 A2 5 RS AARAAES AT 2

o
e meste] tetdEe] AAE ¥ 4
ol Were RAG Wao] glrky ALz

Sol] Az Fuetn SANFT 87k £
MR 5750 gold Hg ESH A
Ptk Jeln o st A7ENE AUEAEE
& WD Aol odE L Folow AR A
F= stmeld s AW gleld uE Eth
T AZRE. ~400 HEh-

4.2, LSt XHEESAL #0f S0t wHdkor
SUllA Hx2 73 H PGA Fol dAz=

Zx gisle] A& e AF3H s
S AR A APEAAES] Fo] &

o] gl dotEgtth o]lE S35 a5l B3

)

N
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Hoz QAsln LR Y= FESC e A
A A AR dA gere Asg @
oh 9ol ARl BE durggoz b

SR, ALBA A BUE AR, AABA 5

1= T

A BWE0E F ME BRE.

421, B8ed A2d BEE
AABAES SHe e AR 9l
Qe islo] Agat Al e Faw Y
gaad. sAw Asdon el FEa]
qrzxel Zo| @Aoltk. ol 2] ThE A
s AUBAAEY 8§75 LE FEA
7 wjgolet AtmHch Thek, tis] £

A Aol A dsled B Asd

o %,

d
_‘

%2,

-
R
009 ol HEL AT & Y 2
o glrka Wereth. olo] whet oishy AABA}
Ao By SARE 7 BAe] dag Ay u
X, BHA, QAR U elegt By A
NSl ALY HAE Fol B AABARE
o 878 FAATL, AARA g A2
B A e 5 YRS =P Bayol 9
ok oS W, AuRAe] BRe Haskhz >
Sl 71849 LGAAL F o] RIS Gtol
qoty AUBAGES] RELS Bl F 4 9
A

==

M1 L o9 e o ofw
1o,
fin)
O

o
=
1=}
L

e

b

A=l v} syl dastrial shAl.
AR At AdEAdE Fske 2
HES olfE u§ Aad EUEd #Ead
=9 g AgEAt AE gl digh =Rl
-9 E=A UERE M. Jung, 2007).

et PGA Fol ZeEFIfidls sk
C] 7195 HBAANNE diehd AdeAAE
o] T3] AT oloiE & F Y=F Aks| F
olof stm ol wiRt et mEwE siFa
FER wEAPE Fol ALEA dFel W
Eite] YIS sfof & WaAo] wrin wdE
of. ER, welAEe] Fxuigle] digh AdwhHel
olset AARIASQ el Wit HEA A7t
o Fasteta & 4 Qlek 223 fEtel A
Eo] ALEAAES oA diatk ot A%
T g AR Q1A wEet Hesh B
dertd sty A gAY 22 B A
A Aot @A oleh Z2 PF2 dieHy
LGS AEGE Adste YFor LT
ol IA FF S=oige] gt 9] olF
A & & 7] wiEel BIAAES] AdE

e ALGAAY PGA A Rl Z2Eatfd] Ao BE-20E A WAl G Az A B 13

ARES] e Hest AdEelor @ Basel
A7\, o)) He] F2 5 AUl B
o H1o| BAEYDE FEet T P
So) weldeh ARRAAZ Fazele wel
o AV GHBA} %D ¢ UA=F A=A
Aol Basihn o,

CJael Holohe SIS RS/ BEshs A9l
A BAS WA ofeiese gzttt st
el 25 Bl whgickEY 2GAA o
Egto] T UolTh EE, U dgsol
CJAGA AfSolold ojitaBol AgeHA o
stk BU AR YR %3, 2Egch deln
s dlE ARKES} o] BASGE Az o
T Eed o7 Azl YT got BEAT, A
Ao} LA o WadA (] AHUSe]
Efolshs HAZ AeBAb sHyEo] B Zith}
Wag Sel gE 5 3088 geld BuA o]
A she e ol nl%a pelAAdE o
7} WE Stk S 2 &3 AlE e At 9l
of BU @A gd B2 B2ek R,
do] Bgols Brsta Yol AL HFA
orob Eatx oA WY EoIM B2 @ A7
olge Hijt U= Wtk ~F00 deia-

ol rgh ofe

4.2.2. AQEA AS BHE

A FollA o]FojR= AYEeARES A
HBARALS] ARG Folgat FEEEEe] =ot
AHBA g0l YdstA o]Folx|x] ¢kl 9le
o, ol AHEAEE B3 FH HE5Fo
AotE A oottt H. Kim, 2016). A%
AHso digh 3 TR "Haiof thgh <l
Al HstE AFAGARRS] A SeAb= 20119 20
Al olAF Aol 7]& 1,116,256, Hol& 2.8%=2
20179 7V =& 2.874,958%, Hol& 6.8%7t
2] &A=  FUFSHRAIRE o] 20199
2,124,110, 4.9%=2 ALEAALY] &5 o1yt
Foggol FaFAE  EHoll  Slthe-Nara
Indicators, 2020). o|x¥ ZALFAF HA AL
Hae AA Al AdEAE E8E sk
PGA Fo] Z2ZIf3|ofA FFo] thefst =2
J8o] g HFHola {57t thehY ApeE At
ZH2 ot A2 wle ol Agold, gy
ZHAGAALE] 4= JA] BEGE Aol

w2t PGA Fo] ZzZudis|o] ZEARAt
2 Zofet s EvE EAO] s 1 €]
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Z % Qe AwA Ayl $414] Holok gk
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Aol ok g 9 ek 944 Hlojof gt
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JEE stelg 2Eag A7 % agesolt
aglAel ou] g A B F 4 Y-
AUBAAES] S G5 Azt AEFolo}
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>

S olBS A1 AALAH 1AH] At
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AL, ES ED S AL opdd) sk o
Az A& o AZEA d7] ADE A3, o
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B2, ~H00 Hie-

423, ALBA BA) 2R
AEEAQBAGE S Anzo} pAN AR
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%= 5% F5M]. Cho, 201Do2 =9l
T AGEA A Ee Ao deE sxx
o Folshe AURAE olulgitt, e, Amx
AgEAAA A4 ALAT oy A9
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BALY] g ~Xz oHlE 299 AFEHl
A a4vt "oiar g 4 QITRS.Y. Park, D.Y.
Eum, 2016). ol tisloA Ha= sh= gAE,
FAE] Fu Zo] Axzx AH|REI AHEHO
2 ste AFNARE ALt FHAR, TA
2t 53 ke dF7HA] & wA 457 of
2ol sty 2B AR FHoln AHA
9 Bkl F84L8 ule FasH FEEIL QL
o}, o|H 9 BARAES] FAMEFo] AFEH o= o]
Foltal SHATE Ao FojAtE o
oz o BEAES =&Y ZI YAt
HS 9 Feuuzt 874 5 F Al HAR &
2 BAES 7 Aot 2ApEGleH, ofd
2 BAAFE 't B sl "tEA] FAE<L
2 ofyrEt: AYBAES] AR T
A& Eo] & F e Haghe] B2 Hgs5)
o1 ® 15t HB.O. Kwon, 2008).
oA PGA Fo] 2z ucfs]o] theay 2l
BALR Folshes BAREO A 7t Ao of
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2991 AFrel X EA44 uigo] gol Ei1,
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EUhEo] Yehx] Qs 3 "gXo] ot
motEth B opya ZEgigle] EAN AEE
& 5 gle BARSe] gon, 57t s
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gale] AUEAS BAT AREAA Yol
L A Bohe wo] we dslekn Az,
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&2 A7 PGA At Fol EAZ2EIr ]
LBt E A dieEe] e wE =
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S A HESH, ZZ9] ofE g3l T8
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= e e i e L i L
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ol EWE] A A, HIEY ALH
EUE"2 AR g5 AA =, 29 AA
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ool ATy 9 AFEANE B Lol
A2 vigon FF ¥4 A7 PP A
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3} ol2uEe A&sond WY AEA
A de & g Bde g 4
Aoteck. FE AFNAL Py AABARE
o FelmEw FolRwtE HEAS AT 2L A
8toRA Bt 4 A7 ANE 52T 9
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B4 e Bo Aol 2 ol BurE @y
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F2 Q78 gastol tey AARAAE B

5 o

o
r
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A, 2 ATl ey AU
sstel Y RS B ALH GERAol
ORI AAG G5 AL Fad B Ut
AURARE EFto] ZAGORN AATA
5 AolurE 2L BuEo] fie) FAH0E AF
g ot oty BekEd,

References

1. J. H. Ko, Golf-Daddies of Seri-Kids:
Korean  Female Golfers
Fathers” Support Process. Graduate School
of Physical Education, Korea National
Sport University, (2017).

2. J. J. Nam, “Mediation Effect of Flow of
Leisure in the Relation among Middle—
aged Women’s Interesting Factor of Golf
and Intention of Continuous Behavior”,
Journal of the Korea
Industry  Association, Vol.13, No.8 pp.
25-39, (2019).

3. J. J. Nam, J. G. Yu, J. H. Lee, Y. C.
Cho, “Analysis on potential average of

Professional

Entertainment

image of Korea women pro golfers
belonging to overseas tour, national brand
image and marketing effect: mainly on the
basis of golf consumers in US and Japan®,
Korea Journal of Sports Science, Vol.29,
No.2 pp. 96-111, (2020).

4. D. H. Kim, C. M. Park, H. N. Kim, “The
Effect of Volunteers Psychological Needs
Fulfillment on their Volunteer Activity
Intention in the PyeongChang Winter
Olympics : The Moderating Effect of
Olympic Involvement”, Korean Society For
Sport  Management, Vol.24, No.l pp.
96-111, (2019).

5. Cuskelly, G.
Community Sport Organizations” European
Sport Management Quarterly, Vol.4, No.2
pp. 59-76, (2004).

6. Cuskelly, G., McIntyre, N., & Boag, A. “A
longitudinal study of the development of

“Volunteer Retention in

- 540 -



16

~

10

11.

12.

13.

14.

15.

oL
=
N
ox,
ox
Mo

organizational commitment amongst
volunteer sport administrators” Jjournal of
Sport  Management, Vol.12, No.3, pp.
181-202, (1998).

Doherty, A. ], & Carron,
“Cohesion in  volunteer sport
committees” Journal of Sport Management,

Vol.17, No.2, pp. 116-141, (2003).

A, V.
executive

. N. J. Shin, H. L. Kim, “The Relationships

Motives, Self-efficacy,
and  Satisfaction  of

of Participation
Self—achievement
Volunteering Participants in a Mega—event:
Focusing on the Case of the PyeongChang
2018 Winter Olympics Games’,
management research orgaanization,
Vol.22, No.4 pp. 355-378, (2018).

Tourism

. M. Kim, “Why women volunteer in Korea:

Role identificaiton and satisfaction” Asian
Women, Vol.29, No.l pp. 79-104, (2014).

. J. J. Nam, Y. C. Cho, “Influence that the

satisfactions of golf majoring university

students in volunteer service has on
university identity, satisfaction in university
life and behavior of preparing for course”,
Korean Journal of Sports Science, Vol.29,
No.1 pp. 431-443, (2020).

H. J. Kang, K. S. Kim, “A Study on the
Voluntary ~ Reparticipation
Sport Event Volunteer”, The Korea Journal
of Physical Education, Vol.45, No.2 pp.
33-45, (2006).

M. J. Kim, S. Y. Oh, “A study on

antecedents of the volunteer's participation

Intention  of

satisfaction and re—participation intention
in the tourism festival events”, Academic
Society of Event & Convention, Vol.2,
No.3 pp. 1-19, (2006).

S. Y. Kwak, S. C. Park, “Motivation and
The

Festival”,

Satisfaction of Festival Volunteers:
Mime
Academic Society of Event & Convention,
Vol.14, pp. 19-32, (2011).

J. A. Yoo, “Quality Study

Case of Chuncheon

in Physical

Education  Method”, book  publishing
Rainbow, (2004).
Manzo, L. C, “For better or worse:

16.

17.

18.

19.

20.

21.

22.

23.

24,

- 541 -

Journal of the Korean Applied Science and Technology

Exploring multiple dimensions of place
meaning”,  Journal of  Environmental
Psychology, Vol.25, pp. 67-86, (2005).

H. R. Lee, H. L, “The Relationship among
Volunteering Satisfaction, Place Attachment,
and Tourism Behavioral Intention in
Regionalbased Mega—Events”, Journal of
Tourism and Lelsure Research, Vol.26,
No.9 pp. 253-272, (2014).

Yonhap News Agency, [Gwangju World
Swimming Co., Ltd.] volunteers from the
United States living learning site, [cited
2017 July 171, https://www.yna.co.kr/
view/AKR20190717091200054?input=1195
m (accessed April., 11, 2020)

Y. M. Kim, S. H, Park, & H. M, Cheon,
"Sport  marketing”", Hakhyunsa, Seoul,
2000.

B. K. Yoon, S. G. Lee, “An introductory

view of tourism”, SEOUL: Sesame, (2012)

S. Y. Oh, “Local Festival Volunteer's
Motivation, Benefit Sought and
Satisfaction”, Graduate College Kyonggi

University, (2006).

H. H. Yoon, “Study on Festival Volunteer
Activity Management System”, Journal of
Tourism Studies, Vol.23, No.1 pp. 83-107,
(201D).

H. J. Yoon, “The
Participation Motivation and Participation
Satisfaction of Winter Sports”-The Heart
of Participant in Ski and Snowboard-,
Yeungnam University, Major of Physical
Education Graduate school of Education,
(2008).

D. S. Park, “The Effects of Flying Disc
Golf Activities on Students' Participation
Attitude and Satisfaction in the Physical
Education Class”, Seoul National University

Relation between

of Education, Major in Elementary
physical Education Graduate School of
Education, (2016).

K. S. Lee, “The Relationships among
Participation Motivation, Sports
Commitment, and Behavior after

Participating in the Risk Sports”, Kon—-Kuk



Vol. 37, No. 3 (2020)

25.

26.

217.

28.

29.

30.

3L

University, ~ Department  of  Physical
Education Graduate School, (2003).

M. S. Choi, “An Exploratory Research of
Sport Volunteers’ Participating Experiences
in the PyeongChang 2018 Olympic &
Paralympic ~ Winter ~Games”, Hanyang
University, Department of Sport Science
The Graduate School, (2019).

Tonts, M, “Competitive sport and social
capital in rural Australia”, Journal of rural
studies, Vol.21, No.2 pp. 137-149, (2005).
Willson, J, “Volunteering”, Annual Review
of Sociology, Vol.26, pp 215-240, (2000).
N. H. Cho, “A Study on
Participation in Volunteer Programs of the
Seocho City”, the Catholic University of
Welfare

Citizen

Korea, Department of Social
Graduate School, (2005).

Gidron, B, “Sources of job satisfaction
among service volunteeers’, Journal of
Voluntary Action Research, Vol.12 No.1
pp. 20-35, (1983).

Y. H. Joh, “A Study on Theoretical
Framework of College Volunteering with
special reference on service learning’,
Korean Journal of Youth Studies, Vol.9
No.3 pp. 243-268, (2002).

K. S. Ahn, “A study on activating
volunteer program for adolescents”, Korean
Journal of Youth Studies, Vol.20, No.5
pp. 183-211, (2013).

32

33.

34.

35.

36.

37.

- 542 -

e ALGAAY PGA At R Z2Eatfd] Aof BE-20E A WA G AR A B 17

M. J. Jung, “Study on status on voluntary
activities by university students and plans
for vitalization”, Sangji University,
Department of Social Welfare Granduate
School Welfare
(2007).

J. H. Kim,
Sustainability of the Voluntary activities of
Volunteers”, Journal of Social Science,
Vol.33, No.2 pp. 89-124, (2016).

e-Nara Indicators, http://www.index.go.
kr/potal/main/EachDtlPageDetail.do?idx_cd
=2718, (accessed April., 20, 2020).

M. J. Cho, “Relationship vetween Sport
Volunteerism and  Social ~ Capital  of
University Students”, Dankook University,

of Social and policy,

“Factors  affecting the

Department ~ of  Physical ~ Education
Graduate School, (2001).

S. Y. Park, D. Y. Eum, “A Study on
Strategies for Promoting the Culture of
Sport Volunteer Activities among
University Students Majoring in Physical
Education”, Journal of Sport and Leisure
Studies, Vol.64, pp. 83-92, (2016).

B. O. Kwon, “A Study on the Current
Status  and  Policy

Promoting Voluntary Activities”~In Case of

Alternatives  for

GangDong-Gu, Seoul-, Hanyang
University, Major in  Social Welfare
Practice  Graduate School of Public
Administration and  Local  Autonomy,
(2008).



