https://doi.org/10.33778/kcsa.2020.20.2.015

~olEAE 923} Age] BE AT

B ok AR o @ e

’

i

R

ZELEAERE 7)E BAY BAIE SAsD ARe RS 35 oz 2 /hg v o

e Z7kha ok BoSIR 4ol W AulealEe] tid P4 Bms 43491y 7% 48 2 selEAE

AL A= a0k Hz FAlolth, olo] & A= A2k 919 ol &3} AHgA Aol S o sutEAE U] )
U} 2vkEAE AT HE 3 WS BAH 0 At aeYel AT HES ko

2 A, AR G, AAF AGae 2rEAE) A HYH

JU1E PeIA ZrhEATE Q)
o

ok 5 okl Ao o] A4 WRE A% 4A4 Wk ridle] Bage welzt)

A Study on Smart City Risk Factors and Resistance

Hyunae Park™®, Youngcheon Yoo™*, Hwansoo Lee®**

ABSTRACT

Smart City is highly anticipated to solve the problems of existing cities and create new added value, but there is also
increasing concermn about security risks. The negative view of smart city according to security risk awareness is a
problem that needs to be improved in order to activate the fourth industrial revolution technology and develop smart city.
This study examined risk factors in smart cities based on perceived risk and user resistance theory, and empirically
analyzed the relationship with resistance attitudes. According to the empirical analysis with 288 research samples, security,
social, and physical risk factors directly affect smart city resistance, while financial, performance, and privacy risk have no
significant effect. In addition, it was verified that the security risk can is an antecedent factor for other risk factors, and it
was confirmed that it is required to separately discuss the security and privacy risk in the smart city environment. This
study shows that it 1S necessary to prepare policy supports for social interactions as well as security and physical safety
issues in order to activate smart city by discussing the risk factors that negatively affect smart city perception from the
public’s point of view.

Key words : Smart City, Perceived Risk, Security Risk, User Resistance
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