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ABSTRACT

Purpose: This study identifies the impact on composition of the firefighting organization, fire
command ability, and public opinion operation on organizational citizenship behavior for fire officials
to respond to the earthquake disaster, and provides practical implications as basic data for firefighting
organizations to cope with the earthquake disaster. Method: Questionnaire survey was performed for
159 fire officials, and the surveyed data was statistically analyzed by using SPSS 22.0 program.
Result: First, the results of the verification of the hypothesis showed that the composition of the fire
organization, firefield command ability and public opinion operation have a positive impact on
organizational citizenship behavior. Second, the relative contribution of independent variables to the
dependent variables was identified in the order of composition of fire organization, fire command
ability and public opinion operation. Conclusion: The implications of this study suggested from a
practical perspective that the government needs to organize firefighting organizations, develop
firefield command ability and operate public opinion in advance in order to respond to earthquakes.

Keywords: Fire Official, Firefighting Organization Composition, Firefield Command Ability, Public
Opinion Operation, Organizational Citizenship Behavior
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Table 1. Characteristics of survey participants

n (%),
Male 131 (82.4)
Gender

Female 28 (17.6)
>30 44 (27.7)
30~34 64 (40.3)
Age(yr) 35~39 33(20.8)

40 ~ 44 12 (7.5)

45~50 6(3.8)
>3 36 (22.6)
3~>5 37(23.3)
Career in present work unit (yr) 5~>17 51(32.1)
7~10> 20 (12.6)

10 < 15(9.4)
>Fire Engineer 46 (28.9)
Fire Lieutenant 41 (25.8)
Class Fire Captain 43 (27.0)
Fire Marshall 20 (12.6)

Fire Battalion Chief< 9(5.7)
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Table 1. Characteristics of survey participants (Continue)

n (%),
Metropolitan area 56 (35.2)
Chungcheong area 38(23.9)

Work area

Honam area 22 (13.8)
Yeongnam area 43 (27.1)
Administration 29 (18.2)
Disaster suppression 24 (15.1)
Duty Rescue 34 (21.4)
First aid 45(28.3)
Other 27 (17.0)

A

HI

Table 2. Correlations among study variables

1 2 3 4
1 1
2 STHRE 1
3 ST .68 1
4 62%* Wik 67 1
Mean 54.48 5243 39.54 65.77
SD 6.78 6.77 5.73 9.10

sk
p<.01
1. Firefighting Organization 2. Firefield command ability 3. Public opinion 4. Organizational citizenship behavior
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