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Analysis of differences in satisfaction of exhibition space according
to characteristics of artists using marketing mix 7P
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Abstract Since the artist considers the space to display the work, the artist evaluates the exhibition
space after using the exhibition space. Since this can be different depending on age, career, and genre,
this study analyzed the difference in exhibition hall satisfaction according to the characteristics of
artists using Marketing Mix 7P. The results of the study are summarized as follows. First, the product
satisfaction of 20's and oriental painting artists was high. Second, the environment satisfaction of
oriental artists with 5-10 years of experience and 40 years of age was high. Third, the promotion
satisfaction of more than 21 years of career and 50°s was high. Fourth, the exhibition manager
satisfaction of with 20’s and oriental painting artists was high. the process satisfaction of 5-10 years of

experience and 40 years of age and other was high.
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95t F7ro 2 A 83l A o]0l A u]-__o]] =9}
WA 2717} chepslA okl ST WA Oa

ola} A7} ulLo) EQt FTER] A= 29AF
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a4 mhgo] Stk WEAAE 25 Age] Yol Bt
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ER15He AolT WA AU Hgo] Wy whg
of E9lt EAH, 2= So| nhge] Stk WA
2H] g7ko] Yo vheo] ST} RejAl A 3457
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of SoirkE Zgsis

3.1.3 Sy

AFo] o]gg HEL 20184 T 201997HA] Hl&
3] A7} F wlEAE AAES o183 Artolth. WA,
ol St SHE 274GoNA HEAE Hyith
ARz 20209 3€ 9%1—‘?—E1 0204 39 2097} 47
MEAE 194807, 1 FolA JAsHA] £ AL

2 rs& FN mz m&

ofet UiA) 14455 BAsllT FANET BEY
2 $20K2012), T4 - EA19(2017), ¥HA4%2015)
£ olgsle] W& A3 B4 wko] F 3284, =

A 470, 7H 470, A4 4N, S 40, A BAR 4
AN, =14 27 471, T 4702 F/3s5tSih. (Table 1
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Table 1. Configuration Item Details

Item

Prior research

product

It was good to be a famous
exhibition hall.

It was good that the size of the
exhibition hall was various.

| liked the design and equipment
of the exhibition hall..

[t was good to have an operator
who admits anyone

price

It was good that the rental cost
was reasonable

It was good to have various
discounts.

It was good that there were
discounts on rental costs by
hour.

Various admission fees to attract
the audience

place

It was good to be able to feel
the quality of the facilities.

It was good to be able to use
public transportation.

It was good to have a pleasant
surroundings.

It was good that it was
convenient to make a
reservation.

promotion

It was good to run a homepage.

It was good to promote using
various media.

It was good to manage the
reviews well.

It was good to comment on the
work.

people

It was good that staff training
was good.

It was nice to guide the staff in
detail.

It was nice to have the staff.

It was nice to have staff with
professional knowledge

physical
evidence

The costumes of the exhibition
hall staff were neat.

| liked the posters and leaflets.

It was good that the lobby space
of the exhibition hall was large.

It was good that there was an
auxiliary facility and a rest area.

Song(2012),
Kim(2008),
Kwak - Moon(201
7),
Park(2015)

process

It was good that the exhibition
was smooth.

Good guidance and control over
entry and exit.

Food prohibition and photography
prohibition were done well.

Food prohibition and photography
prohibition were done well.

Song(2012),
Kim(2008),
Kwak - Moon(201
7,
Park(2015)

3.2 2440t

3.2.1 8EX EY

E AR S SEAY EAS AmE Ay, 2}
gy AgL 1~5d 17.4%, 6~109 12.5%, 11~15"

18.8%, 16~201 20.1%, 214 oJ4F 31.3%% . AH2>
20t 11.1%, 309 9.7%, 40t 39.6%, 50t 39.6%%
o}t F2E 5U3; 66.0%, ¥t 22.9%, 7€k 11.1%%
t}. (Table 2 #10)

Table 2. Characteristics of respondent

Characteristics frequency ratio(%)
1~5 25 17.4
6~10 18 125
career 11~15 27 18.8
16~20 29 20.1
21+ 45 313
20's 16 1.1
30's 14 9.7
a0 40's 57 39.6
50's 57 39.6
Oriental painting 95 66.0
genre \Qﬁﬁrg 33 22.9
Other 16 1.1

3.2.2 SHHEH 1

ATEA 12 E3lell& A" YA 7P 8219 AAdT
ZE AF|wot BT R Y5l Aot (Table 3 #0)
AlF| = AE0] 686, 7HE0] 769, ‘0] .694,
830, Al BAATE 924, EEH 0
704, Tgo] 77430t B EE QR4 B F )
M A(Varimax) Aws|Aoz 17-9%7} 1.0 oJAtol1L
8291 Fslggo] 0.4 oidel A= 7THE FE5HTh Al
E2 99l HslEFo] 608~.7080]1 I-FA]= 2.0680°]
Aok 7ML 738~.8810]aL 1fA|= 2.378°|30th
AAE 991 BlEFo] 650~.8100]1 I-FAE 2.096
o|t}. ‘X' 291 Fslgfo] 707~.8610]1 IFA=
2.655013ith. “HA] TARFE= 891 Halko] .890~.925
3259019t} B934 342 2%l ¥}
o] .6060~.829°|1 A= 2.1530|9tt. T2
891 Folego] 728~.8340]1 MRA|= 2.4199|90t

E3o]

ol1 I[A=
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Table 3. Exploratory factor analysis of 7P

Factor [tem Factpr Eigen a
loadin | value
g
It was good to be a famous
exhibition hall, 662
It was good that the size of the 708
exhibition hall was various. ’
product - - - 2.068 | .686
| liked the design and equipment 608
of the exhibition hall.. ’
It was good to have an operator 690
who admits anyone ’
[t was good that the rental cost 738
was reasonable ’
It was good to have various 381
discounts. '
price 2.378 | .769
It was good that there were 839
discounts on rental costs by hour.| -
Various admission fees to attract 795
the audience '
It was good to be able to feel the 650
quality of the facilities. ’
It was good to be able to use 700
public transportation. ’
place 2.096 | .694
It was good to have a pleasant 310
surroundings. ’
It was good that it was convenient 726
to make a reservation. ’
[t was good to run a homepage. | .707
It was good to promote using 340
various media. '
promotion |t was good to manage the reviews a1 2.655| .830
well. ’
It was good to comment on the 361
work. ’
[t was good that staff training was
good. 890
It was nice to guide the staff in 296
people detail. ' 3259 | .924
It was nice to have the staff. .925
It was nice to have staff with
. .899
professional knowledge
The costumes of the exhibition hall
.606
staff were neat.
) | liked the posters and leaflets. | .828
physical 2153 | 704
evidence | It was good that the lobby space 612 | :
of the exhibition hall was large. | °
It was good that there was an
- " 829
auxiliary facility and a rest area.
It was good that the exhibition was
.800
smooth.
Good guidance and control over 245
entry and exit. ’
process 2419 | 774
Food prohibition and photography
S 834
prohibition were done well.
Food prohibition and photography 798
prohibition were done well. ’

3.2.3 A7=H 2

AFEA] 2+ veA7ke] B0 TE HAST v
AOZA AE AL FX, A B
FOJ5tLt. (Table 4 #an)

Table 4. Results of One-way Anova title

Product Price Place Promotion

av F av F av F av F
1~ 3.0769 2.6731 34615 3.2404
5~10 |3.3611 2.1944 3.5417 3.0278

Career| 11~15 | 33558 | 1283 | 2.2300| 1276 [35102| %1 [3.3548 | 461
16~20 |3.1724 2.5086 3.5259 3.3276
21+ 3.4556 2.5889 3.5333 3.4500
20's 34844 2.7813 3.6006 3.2844

Age 30's 2.9643 4332 25179 1163 3.2143 5»9?0 3.0714 4»125
40's 3.3333 2.3158 3.6409 3.3596
50's 3.2982 26351 34737 3.489%
g“:g‘”ag' 33737 2.5342 3.6079 3.2763

Gemre| Westorn |3 161 | %12 |, ppegl 808 |5 p00 | 0% [ 5505y | 726

painting
Other  |3.1563 24219 3.5938 3.4844
people Physical evidence process

av F av F av F
1~5 3.2692 3.3654 3.4904
5~10 32917 3.4583 3.7361

Career 11~15 33365 | 968 | 32115 | .834 | 3.2500 4'396
16~20 34397 3.3707 3.4655
21+ 3.4000 33778 3.4889
20's 3.5938 35313 3.4563

Age 30's 3.3571 3.6*97 3.3571 .772 3.4107 5.136
40's 3.2632 3.3202 3.6474
50's 3.3904 3.3377 3.4605
Oriental painting | 3.3763 3.4289 3.4947

genre | Western painting | 3.3485 4‘?39 3.18%4 21 3.3485 3'3,16
Other 32818 3.2500 3.5938

(.05, **p(.01, ***p(.001

‘AL AM(F=4.242, PLODT A=(F=5.124,
PLOD)ONA F2l5t9l L, 20to1H B8t 277t TS
7boEodth BAE A=(F=3.041, P05, A¥
(F=5.090, P<01), Z2(F=3.133, P{05)°14 F-2l5t
3, o] 57 100]1 Ao 40tfol FUst 2t
W=7 =94ttt ‘EAL 75@(1%4.611 P<.01), 99
(F=4.125, P<.05)0lA Rostglar, Aol 21 ool
I 50tQl A7F TEEETE w9kt AAl AR E 4
F(F=3.697, P05), F=2(F=4.939, P<.01)olA {25t
AL, 200l FFsH A7 STt ETh Y
38(F=4.366, P<.01), AF(F=5.786, PL001), F=
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