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Abstract As the globalization accelerates, many changes are taking place in the business environment.
In particular, not only large companies, but also small and medium-sized enterprises are actively
looking to overseas markets. Therefore, this study is to grasp the factors affecting the performance of
export SMEs. The government's support policy and related experience are expected to have a
significant impact on the performance of export SMEs. In this study, a questionnaire survey was
conducted for the employees of SMEs and this was analyzed. The result of the analysis shows the
government's export support policy had no significant effect. Experience (industry and overseas) was
found to have a significant effect on corporate performance. The results of this study are expected to
provide practical guidelines for SMEs preparing for export, and show that the role of government is

not important at the policy level.
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Fig. 1. Research Model
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Table 1. Definition of variables

Exoort support Check the degree of awareness of export
P olic PP support policies, the extent of use of export
F(JESPg support policies, and the degree of usefulness
of export support policies
Related Industry | Check the degree of maintenance in related
Experience industries, the year of establishment, and the
legree of experience in related industries
(IE) d f lated indust
Related .
Overseas Have overseas export experience, overseas
Experionce advancement experience, and experience in
p(OE) overseas companies
Management Labor and management costs increase, unit
Performance price increase, management facility
construction costs
(MP) i
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Table 2. Discriminant Validity Analysis
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Fact_or Compqs_\'te AVE Cronbachs’
Loading Reliability Alpha
OE1 0.713
OE2 0.9006 0.8537 0.6625 0.9561
OE3 0.8174
MP1 0.7186
MP2 0.7454 0.7801 0.5419 0.7776
MP3 0.744
ESP1 0.9009
—— 07673 0.8227 0.7002 0.8868
IE1 0.7565
IE2 0.7997 0.8268 0.6142 0.7845
IE3 0.7942

Z: OF: &2 A@&(Overseas experience), MP: ZGA4 1 Management
performance), ESP: 29| £&X|2™&(Export support policy), E:
AMAHHAS(Industry experience).



JR9| K|

AT}

HYML ZHH0| SA7I1YH9 FF I 0IXl= F

T

=
&

W B2 NG AJuAre] ozt
A Sl FAEE AVESY HsE g2 ©E HMEE
o] Amrnt 2719] o2 4352 5 I 4
S 2. AVES] AE @ FolA 7P 22 g
0.73610] 7F & A<=l 0.56891.tt AF3]at{tH22].

ojof & md2 wEergo] 3ol Aol HAH.

Table 3. Correlation between Latent Variable

MP IE ESP OE
MP 0.7361
IE 0.4227 0.7837
ESP 0.1549 0.1598 0.8368
OE 0.3716 0.5689 0.1981 0.8139

Z MP: AYMI(Management performance), |E: AMERIZS (Industry
experience), ESP: 59| 2+EX|24HH(Export support policy), OE: sHelzt
2HAHS(Overseas experience).
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Fig. 2. hyptheses Testing
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Table 4. Hypotheses Testing

path Coefficient t-value Results
H1 ESP — MP 0.0695 1.8588 Reject
H2 IE — MP 0.3076 6.6587 Accept
H3 OE — MP 0.1829 3.2859 Accept

Z: OF: oA (Overseas experience), MP: ZEM1Management
performance), ESP: 59| S+EX|2MM(Export support policy), IE: Al
243 (Industry experience).
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