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ABSTRACT

Purpose: This study wanted to empirically study the effects of ISO 22301 and ISMS certification
requirements on Business Performance. Method: For research, a survey was conducted on ISO 22301
and ISMS-certified companies to collect data and use SPASS18 and AMOSI18 for statistical analysis.
Results: Verification of the hypotheses through the questionnaire demonstrated that BCP, BCM
operation, management, and access control of ISO 22301 and ISMS certification requirements,
including BIA, risk assessment, BCP, BCM, BCM operation, management, and access security
requirements, affect the enterprise's performance (quality improvement, customer satisfaction,
financial performance) through the intermediation of the enterprise culture, and the feasibility of the
survey paper is high. Conclution: This study has derived the impact of ISO 22301 and ISMS
certification requirements on business performance, and based on this, it is deemed necessary to
present improvements to ISO 22301 and ISMS certification, and to study future ISO 22301
certification activation and domestic certification, BCMS.
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Fig. 1. Research model diagram
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Table 4. Exploratory factor analysis of ISO 22301 certification requirements

(N=141)

- =23 Q9l e Eigen Bartlett's e Cronbach's
A 7% A SEA values KMO tes_t (d «
B (ZEAh (Fo)Es)
bbl1 983 966
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023 083 067 (96.874) (p<.001)
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aall 985 971
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value)22.874 2 ERF O HAF A2 71 839% 2 UERGTE KMO 2= 7922 QR4S
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Table 5. Corporate culture exploratory factor analysis

(N=141)
235 71 4=3} 54 Cronbach‘s a
ccll .861 741
ccl2 .844 712
ccl3 .828 .686 /869
ccl4 .857 734
Eigen values 2.874
Sl 71.839

KMO=.792, Bartlett's test=276.525, df=6, p<.001/ Q1 5=ZH . FAE B4 S]AERY - oA

714787 A @ QlEA
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RS AT A4 Ak 9 7 S SN Al 2ok 2l 4 e e
Bartlett's test A% 27} 1034.581, -F2J2F50] p<.001 2 YR} SA1Z © 2 -§-2J5F5tt. T=3F, Cronbach's a Al gtol &
AP, DS, AT 212) 748, 727, 7112 Ak o] A2 do] Qli= A o = UElith

Table 6. Exploratory factor analysis on business performance

(N=141)
235 EZFA) AT A=Al Tk ITEA Cronbach‘s «
eell 908 825
eel2 923 851 748
eel3 940 884
ff11 859 796
ff12 902 .800 727
£f13 903 838
ggll 955 .838
ggl2 916 912 711
ggl3 900 809
b
1gen 2560 2366 2.560
values
ZEAT 77.528
KMO=.880, Bartlett's test=1034.581, df=36, p<.001/ Q152 : FTAE B4 S14uhy - wje]a A
AAAA A
Z} A2 7o) At A| B4 H3k= Table 737 2t} S HRR] AFFFEA(BIA), 18E7E AFLAE54AIE(BCP),
A A HE(BCM), AFAAEFERIBCM)2 Y, 49, 22, A8 A4, MRS, & Ei%?%%%%¢ﬂ$ﬂﬂﬂ
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S} AP} AL FEHG] FEY, AT}, DA B {03 TAPL Sl A0 R UERT:
Table 7. Correlation between variables
(N=141)
o= o =o = o
e J0 ooy fy oww e By G008 43
BIA 1
AW 961* 1
BCP 963*% 972%* ]
BCM 968** 973%* 978k ]
BCM &% .947*% 050%* 053%x 953%* |
9 -.888** _8O1** _ 883k _QO[** _g5THE |
Z2 S913%% _916%* - 908** -916** - 881** 940%* |
HISA] 818 - 820%* - 813%* _820%* - 789%* 882+ 901** |
EAHOE  _880%* - 883%* 875k - 83** _§50%* 930%* 948%* 934k ]
SUHOE - 875%k _g78k* Q70 - T7G** _845kF  OD4r*  943%%  Q12%*  Q44rx |
Z19ESE 027 049 067 045 046 250%* D207 348%% 296%* 257 |
AR 057 064 111 085 074 129 139 257%F 145 139 726%* 1
TAGEE 048 086  .104 062 091 161 104  209% 142 107 .712%* 775%% ]
AT 013 051 068 032 .095 .136 110 206% .150  .146  .548%% 534%* 57g%x |
*p<.05, **p<.01, ***p<.001
2oIx ol 2
GHERTLEDR-L Bl
2 AFolA = 1A 1A 0] A} Z]4== Table 837} Z.oH, ZRAPEH A0l 5HRMR)2 .049 = 7]5%](<.05)

90T =T RMSEAE 0802 LR 715291 0.1 | A] &htt B dATtofl A= GFI= 9001 25 o4 AR 4t
© 2 YR TLI CFI7}7]52]21 902 F 213, RMR o] 0292 7|52]91 05Kt 2o} A3t = 425k uigt 7o 2
kel 4= ik

Table 8. Goodness of fit of model in confirmatory factor analysis

(N=141)
Xz CIMN/DF RMR GFI TLI CFI RMSEA (90%CI)
566.202 1.887 049 813 .950 965 .080
shlg aRMe] J ot ey A
gJel] QRS Salo] T T AlF)Ee} BRI E(AVE)ZLS Table 92} 2k =i A-50] 717
2191 70 REHee 2475 ehtom AVEZE ERE B 60 0JAHS Lheb) BgAle] Qs Ao 2 givhect e, 7 el
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S Agsh=410] .60 o]oF] W2 410 FE-S AT w2 GFFEEA(BIA) S bbl1, 21H7E] bb21, AFEAEA
AZBCP)2] bb31, AFAALATEBCM) ] bbd 1, AFALATBCM)LA] bb51, AG] aal3, 22 ] aa23, A
EA19] aa3l, BAIEQTO] aad2, =UH ] aa52, 71 A=ESE] ccl3, ccl4, EAFAO] eel 1, IATEES] ff11 I8 AFA

—|-4

o] gglielt.
Table 9. Verify reliability and validity of confirmatory factor analysis (N=141)
TEE2 HEFES Al SE CR P g A= AVE
bb12 — 1.040 024 43.454 Hokox 0.960 0.983
AL SF BLA(BIA
bb13 — HTEEEAEIA) 1.000
22— 1.02 022 47.54 ok . .
bb R 027 0 7.543 0.970 0.985
bb23 — 1.000
bb32 — 1.045 027 38.884 ook 0.957 0.978
A A5 A= (BCP)
bb33 — 1.000
bb42 — 946 023 41355 ook 0.960 0.980
A A& (BCM)
bb4l — 1.000
bb52 — 923 025 36.847 Horox 0.954 0.976
A AL TR BOM)SF
b5y T AFEEEBOMES 1.000
aall — e 1.006 023 43.735 Hokk 0.967 0.983
aal2 — °° 1.000
aa2] — 1000
Z32
aa22 — 957 032 29.650 Hokox 0.928 0.962
aa32 — 902 044 20.609 okox 0.866 0.928
AESA
aa33 — 1.000
aad] — oy 1.096 041 26.807 ok 0.914 0.955
aad3 — e 1.000
aa51 — 2ormo 1.040 024 43454 ok 0.960 0.983
aa53 — R 1.000
cell — ) 1.027 022 47.543 Hokk 0.970 0.985
714 =5}
ccl2 — 1.000
eel2 — - 946 023 41355 Hotox 0.960 0.980
EAF
eel3 — 1.000
ff12 — 923 025 36.847 Hokox 0.954 0.976
DN
ff13 — 1.000
ggl2 — A 1.006 023 43.735 ook 0.967 0.983
ggl3 — ° 1.000
cel2 — - 1000
cel3 — 957 032 29.650 ook 0.928 0.962
ff11 — - 902 044 20.609 ook 0.866 0.928
A=
ff13 — 1.000
ggl2 — A 1.096 041 26.807 Horox 0.914 0.955
ggl3 — ° 1.000
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CRERTEEREE
M T WSt ghEERA Kho] g Ao} Lol ke S olmigie), e A5 ATH Table 104 2t
e BB HAVE)S] B GRHEL o] 24w o
able 95} 201 274 213}, 2141 kel AVE A2 o] 7} 159) gaae) 2] el e . %@%ﬂ}.

;3 r
rr
L
LFS
o
o|N
i,
—Yl r
Eu)
ol
1
S&
i,
J;

Table 10. Discriminant validity of confirmatory factor analysis

(N=141)
o BCM An B4 29 9 22 a4 Am
2 o] ] s
M BIA g BCPOBOM o BT gy bo mo 2e @y wE 4w
BIA .99
A7 961%* .99
BCP 963**  972%* 99

BCM 968**  973**  978** 99
BCM 2% .947%* 959%* 953%x 953*x 99

A9 -.888%* - 8O1** - 8R3** _QQI** - Q57 Q9
ZA S913%% - 916%* - 908** -916** -881** 949%* 08
HAZEA -818%% - 820%* - 8I3%* -§20%* -789** 8RIF*  901** 96
TAHQE - 880** -883%* - g75%* - 8R3** _§50%* 930%* 048** 934%* 98
SQUHOE  _875%% _878** _8T0%* - 8T78** _84SkE 4%k 043k*  QI2**  O44%* 96
71983 027 049 067 045 046  259%F 217FF 348%F 296k 257+ 9]
ZAFAF 057 064 111 085 074 129 139 257 145 139 .726%* 95
IAUEE 048 086 .104 062  .091 .161 .104  209% 142 107  .712%* 775%% 93
AR 013 051 068 032 095 136 110 206% 150  .146  .548%*% 534%* 578%* 05

*p<.05, ¥*p<.01, ***p<,001

Mol AS

1SO 22301(BCMS)$}H ISMS {1%E 8 1AF) 7| 443 7ke] EAgR4tTe] I

1SO 223017 ISMS Q15 87ARYo] FAY N vlx= & Lot7] sl th2liAle AR B¥k= Table 11
T} 2tk 1SO 223017 ISMS QIS 874 B TS 43.8% Aol Z(R2=.438, F=10.142, p=.000).0 2 LFERSIT
1SO 223017} ISMSQIE Q- FALS} 0] BiZ: & G015t of5ke S Big= BCP (B=.579, p=.002)7} Z2|(B=.388, p=.003),
@%%HI(B 388, p=.000)2 LFElTh 31 T2 44 Slel-S 915 VIFl| thet A% AT, 8.568~34.1962] H19]= Lyet

1.2 Durbin-Watson 2] 452 1942 2 YeR} Q21510] 5343 7Pgstint. S8l F-2oJet 9 F+= M= AR

ﬁé—*éﬂl@(BCP)E‘r ZA, ALsAE et o 7H 12 B AffeiRich

OO

=
Ooh
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Table 11. Relationship between 1SO 22301 and ISMS certification requirements and quality improvement of company

performance
TZ5] Al TZ5 Al
S2ps REAT__ SERIP t vIF M
(&) 480 438 1.095
BIA -013 150 -.026 -.089 20.000 717+
HEE7t -015 181 -.028 -.081 28.239 712
BCP 579 182 1.133 3.174 29.505 Pl=
BCM 239 204 451 1.173 34.196 71z
BCM-2-% -102 143 -.180 -713 14.750 717+
A4 081 .103 176 788 11.577 717+
z2 388 129 871 3.006 19.424 e
HAEEA 388 093 802 4.169 8.568 R
B ot -.140 125 -307 -1.125 17.280 7z}
29t -.047 107 -.103 -443 12.563 717+
R2 438
F 10.142
Durbin-Watson 1.942

*p<.05, **p<.01, ***p<.001

1SO 223012} ISMS Q15 QA 7] A/ 72| L ARES o] oA

I1SO 223013 ISMS Q15 87 o] IATES o] 0|2 = Faks Lol 7] ol the2] Thaal-S A ARt Z3h= Table 12
7} 2tk 1SO 2230137} ISMS SIS Q7ATRRS ZATARS- 38.2% AH5H= Z(R2=.382, F=8.030, p=.000) 2.2 LJElTh
ISO 223017} ISMS¢1ZE QALY & GRS = W4 BCP(B=.515, p=.005)2} Z9(B=.358, p=.001), AZEA]
(B=.239, p=011)Z LePdt}. ESt 53414 2FolS 915k VIFO]| tish A% 27, 8.568~34.1962] M2 et om
Durbin-Watson2] ZF& 2.062 2 UER} 921310 = AL 714s1t) =, 1 ATES o] Q] 9Jake F L ¥ AFold]
SAAZBCP)R F Y, H-sAl= Lo H 71 25 FE ARl

Table 12. Relationship between ISO 22301 and ISMS certification requirements and customer satisfaction with business

erformance
I Z 3 A I Z3S s
sqs RSt e t VIF M
) 814 439 1.855
BIA -.080 150 -.165 -.534 20.000 717+
AEE7t 352 181 712 1.942 28.239 712
BCP 515 182 1.058 2.825 29.505 R
BCM -.196 204 -389 -.964 34.196 712
BCM2% 013 143 024 .089 14.750 712+
39 358 .103 812 3.463 11.577 el
22 077 129 182 .598 19.424 712
HAsA 239 .093 518 2.564 8.568 AR
B RS 047 125 .108 378 17.280 717+
ZYHEt -135 107 -309 -1.262 12.563 712
R2 382
F 8.030
Durbin-Watson 2.062

*p<.05, ¥*¥p<.01, ***p<.001
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1SO 223017 ISMS 15 R7ARR L 7| 4/8 7] AR dteto] A

ISO 22301 ISMS Q1% 8 FARRYo] AR date] m] A= Foke Gotk 7] flel thg2] P2 A AR 2= Table 13.
T} 2t} 180 223013 ISMSQIE 87AR) AFJTHE 26.3% Aok Z(R2=.263, F=5.249, p=.000).22 LEfSITY.
1SO 223017 ISMSS1Z 8 7AR} 5 JS F= 4= BCP(B=.447, p=.037)2F BCM-2%(B=.357, p=.034) 2 LERTh
TESE tEEEAIA 3Rl 915 VIF] tie A5 A 8.568 ~34.1962] H 92 UERE © ™ Durbin-Watson2] 2+ 1.654 2
Uehd 021eke] £34-& 76ttt &, ARl A1 Fake = M= AR IS4 AIZ(BCP)2F BCMR P 0 &
UrERtom 71 3-8 K Afeisitt

Table 13. Relationship between 1SO 22301 and ISMS certification requirements and financial performance of Business

Performance
sopus H|E23} Al B3 AL . VIF 14
B S.E. B
D) 893 510 1.750
BIA -214 175 -405 -1.224 20.000 712
AF7t 165 211 308 784 28.239 712}
BCP 447 212 848 2.109 29.505 Al
BCM -205 237 -374 -.864 34.196 712+
BCM2% 357 .166 611 2.148 14.750 2J| 8
A 167 120 350 1.389 11.577 712+
gy 028 150 .060 185 19.424 712+
HIEA 203 .108 407 1.877 8.568 712
T} 040 145 .085 278 17.280 712
Z9]Hot 074 124 157 .596 12.563 712t
R2 263
F 5.249
Durbin-Watson 1.654

*p<.05, ¥*p<.01, ¥***p<.001

1SO 223012+ ISMS ¢15 87ARRYE] F2 AL 71 GE3tE vzl axte 2ol &S vidd

LA AT 92 v of 7| G2st wiiast QA i Est B8 Al 1594 HEEAE
7G2Sl ol AleAl ZAt A, HTEA(B=159, p=.000)°] 7| GE2HE 12.1% G50 H, Folet Y= 1Al
£ A2 YepthR2=.121, F=19.124, p=.000). 2All HLEAP FAF ol Y T4 24 23, J25A
(B=.124, p=.002)°] AL 6.6% A H5} 2 H(R2=.066, F=9.826, p=.002), FF n|2|+= 7 0 & LFeRTh 304
LA 71 At ARl GRS vIAEA] SIAA 3RS AASHT: 1 AT, Table 149 o] HEA
(B=.002, p=.937)2} 7| FE8KB=.765, p=.000)7} HFAIE 52.8% G5 1(R2=.528, F=77.076, p=.000), F-2]=|gt
P A= A o2 e 7| GRS $uil 837t Qle A e = YElT
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Table 14. When access control of 1ISO 22301 and ISMS certification requirements affects the quality improvement by
mediating the corporate culture

wZ3}
RES= R 5 itbin-
W =gus A T S S R
B S.E. B
A 3.493 116 30238 .
1 () e 21 o104 1000 1813
AEEA — 71425} 159 036 348 4373 (.115)
A 3.521 126 28.004 .
2 () o 96 586 1.000
HLEA —  BHFY 124 040 257 3135 (.059)
= .848 247 3.433 58 1.916
3 HIESA — o 002 030 .005 079 77.076  1.138
_ EAY (:521)
7|4EE — 765 .066 725 11.613

*p<.05, *¥*p<.01, ¥***p<.001

5541/ d& =Rlstr] 9fell VIF 2] 5 2k 1.000~1.1382 7]52] 10 7|9ke 2 e thg-5-41/4 9] £A0l= l3ith
Durbin-Watson®] g2 1.8137+1.916 = WEFGT M7 8710] 7782 915l Sobel test?t A(z=4.13, p<.001), F-2J3t
= UEltth whebs] 7 45 AfEiRi

2o

1SO 223012+ ISMS ¢1F 8FARYE] HTLEAZt 71923 E vl etz 1 ATkSo] S v o

HALSAPE nAGEEe] Feke v wf 7|92 uiZ it QA i at BAS AASHT: 1964 HEA7E
712l o] YA 1 AR AR HEEAN(B=.159, p=.000)°] 7| 23S 12.1% G5 0, 7015+ &= 1]A]
£ A0SR YePITHR2=.121, F=19.124, p=.000). 2A o] LA LTS FFS FE=4] A A, HLEA
(B=.096, p=.013)°] 3L Jﬁe 4% A5}, 0 H(R2=.044, F=6.345, p=.013), FF& n]2= A 0 2 LRt 394 4
LAt 719 AR JRkS wIA=A] 1A 3RS AASHIT: 11 AR, Table 159F o] HEA]

(B=-.020, p=.492)3%} 7| =2 B=.732, p=.000)7} HSAIE 50.8% AHotA1(R2=.508, F=71.257, p=.000), 32|05t
FFS v A2 Ve 7| GRSk A et ol A0 2 el

Table 15. When access control of ISO 22301 and ISMS certification requirements affects customer satisfaction by
mediating the corporate culture

HEES AL Y R2 Dirbin-
o} =gl ZAE A
\_7:“ = g9 T o T 74]"!_ t ( ) F VIF Wastson
B S.E. B
| ‘P 3.493 116 30238 121 9.4 1,000 1813
HALEA - 719=st 159 036 348 4373 (.115) : : '
A 3502 121 28.848 |
2 e = 034 6345  1.000
| I P4: ] = 096 038 209 2519 (.037)
(&) 944 241 3.925 - 2.186
Z]1E — _ - - )
3 HE5A PR 020 029 044 688 (so1) 71257  1.138
71 g=% — 732 064 727 11.414

*p<.05, ¥*p<.01, ¥***p<.001
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T84/ de ERIsH Sl VIF ] A5 23, 1.000~1.138% 71E4] 10 nlRke = Wb thg-54174 9] A= 3131

Durbin-Watson 2] 252 1.8137}2.186 2 LEFHTE thi7H&1+2] A2 915l Sobel testdH A1k (z=4.13, p<.001), F-2JF A S
2 UeRt o1 52 A

1SO 223012+ ISMS ¢15 8FARES] AL EAZL 71 923t E vl etz AT dto] FFS v
HLEAE ZHnJMOﬂ P& A Hl 7|2 i R F A v et A4S A IS Table 1647 19
BEEA 71 A=t Gfo] A A A HEEA(B=.159, p=.000)°] 7| AESIE 12.1% dEsrom, f-olgt
°§ F= A= A& YERITHR2=.121, F=19.124, p=.000). 227l LA Aol Fea F=A1 245 2,
ZLEA(B=.103, p=.014)°] AFATE 4.3% AHE} CH(R2=.043, F=6.171, p=.014), FFS 0]x]*= 7 © & LElith
A L EA 2} 7 et ARl GRS mIAl=A] YIAIA 2lHEAS AAISHAT 11 A, Table 162} 2o
A(B=.009, p=.817)2 7] FZ2KB=.592, p=.000)7} HEAIE 30.1% AHoF31(R2=.301, F=29.711, p=.000), <]
0t G PR A 02 Y} 7| itk SHArZl 8t Qe A o = UEliT

Table 16. When access control of ISO 22301 and ISMS certification requirements affects financial performance by
mediating corporate culture

B Z S} Al iy R2 Dirbin-
ot =g TEH A
Al BT S T T t (AR2) F VIF Wastson
B S.E. B
A 3493 116 30.238
1 (e) ~ 219124 1,000 1.813
HEFA - 7|dEst 159 036 348 4373 (115)
A 3.188 132 24.228 4
, D . 8 617 1000
A - A 103 042 206 2484  (.036)
P 1.121 311 3.608 1.680
301
AEEA — . ; ) . . )
3 3 o_ﬂ A 009 038 018 232 (291) 20711 1.138
7|AES — 592 083 542 7.144

*p<.05, **p<.01, ***p<.001

S5 BRelsly] 8l VIFS A5 A} 1.000~1.1382 7|54 10 19t o 2 Yeh} o554 o] B4+ ¢t
Durbin-Watson 2] 22 1.8133} 1.6802 LFEFHTE. th7H&+2] A2 915l Sobel test$ A1k (z=3.76, p<.001), F-2JF A S
2 el /b 62 At

ZE Y ANA
22U =S

& G180 22301 7HSMS I 87AFYe] 7| A (EE XS, A3, Aol izl= 9 2 71 ==t ol
e} 2gof] Tsto] AopH AHSO 223013 ISMS Q152 82 7| Ge tlde= 19 H 3l 2448 flsto] F24E
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2], Ag}, o|f|d o] RS Bl A& ALZ-E SPSS187F AMOS 18 L2 1383 ALg5}o] ATS =151 o2} Pt
A7, 180 223012+ ISMS Q1% AR} 5 BCP, 22|, H-5A7H 71/ 1ke] Aol e = A o= He#lch
EA, 1S0 22301 ISMS 15 8-7AR} 5 BCP, A%, A AP 719/ d 1] 1Rzl 3k = A 0 =2 Hej Ak
AR, 1SO 223013 ISMS Q1 87FARE 5 BCP, BCM-=-°] 7| dxke] A5 date]] Jae = 202 vl At
YA, 1SO 223017 ISMS IS 87AKe] 7|4/ d3e]l el keAl 71de=te] miziavte] digh 24 Axfoltt. 7]

Eohe IO FoRISH SO 223017 ISMS SIS S7ARIR] AT oFd uiZEab Qs A 02 Yesit
CHA, 1SO 2230137 ISMS 815 @AYol 7|4/l o] kAl 71w=te] w7l axto] digh 4] Axtelet. 7]

b A= F-2Ju]RH SO 223017 ISMSSIS 874 AL EA7H & vzl axirt Qe 2 o= Uebdt
o5, 1SO 22301 ISMS &5 QAR 0] 7|4 d el Fado] Al 71 dw2te] vz axte] tieh 74 dxfoldt. 714

o= AFA Tl §-0J514] ¢52 1S0 2230137 ISMS 815 @ FARYS ALSA7T -4 iz g3} Qs A 0 2 LR,
B A7 AnLE E5lo] 7| QRIS A 717] 915H] 1SO 223012 ISMS Q1EA & AAHerRe. Theat 2,

AR, 1S0 223017 ISMS 152 Ade] Adofx] F&1F T S5 g o] lﬂﬁlﬂﬂr.
EA, ] o5 A5 ISMSE 55718 AR Al 7HAAIEE = 7 i%f“ﬁ IS0 22301 155 7HFIAI & E{lo] Hasith
A, A BEFY, TARES 0| $ A 0 & §oJ5k FRke T Q7] whitoll HEAIS] A&5A 7A2] 9 21749

TEE FAE flolA 15 25 Al #9t ohdet A HEA ‘*17} Zast
A, @A Q15 A ol v AARFE Ol = AR of] g 8- QLo AR a] 2 Ao Tt Al A e gle

™ 1740 QIFAAte] Eto] QI Al AlER 4B Foll AIR-E miototal offd 5o 7hs ot & AR T 2 A A

g =97tk
CHAA, 1SO 223017 ISMSQ15-2] 748 SH-E ffoto] @A} 5 AALS] =l Bt =] Ao g1 o

7} E @ s}, webA] A EE U AL S s FH 7192 Q152 B Bol 52 AolH, 152 T2 7|2 A

2 7| QR FE P, AR 0] =5 Zlolth

ol
oqi

—_

T AT E Sfto] Al2sA o] 1SO 223017 ISMSE 5519 719 FAl0 2 Agsidint. oA g%t
AL AT=1SO 223013’}ISMS Q% ﬁ%ﬁk‘f Z é%EZﬂ% FAYS, AR, AR ] 37 T 7| Al S
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