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Abstract

A Review on the Interpretative Guidelines on EU Air Transport
Passenger Rights Regulations in the Context of the Developing
Situation with COVID-19

Ji-Min Sur*

This paper reviews the Interpretative Guidelines on EU passenger rights regulations
in the context of the developing situation with COVID-19 of EU commission. To
enlighten the obscurity and to mitigate the economic impacts of the COVID-19,
European Commission has published “Interpretative Guidelines on EU passenger
rights regulations in the context of the developing situation with Covid-19” on March
18, 2020.

The Guideline essentially aims to create a coherent system of rules to assist
the passengers, industry and national authorities overall under the unprecedented
circumstances across the European Union. To do so, the Guideline is drafted to
cover the rights of passengers travelling by air, rail, ship or bus/coach, maritime
and inland waterways, as well as the corresponding obligations for carriers. From
an aviation industry focused perspective, by referencing the Regulation (EC)
numbered 261/2004, the Guideline specifically applies to cancellation and delay
in flights which are seen as the dark spots for the air carriers concerning potential

burdens.
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