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Abstract

This paper explores the attitudes of accounting students toward knowledge sharing at Umm Al-Gura University for the academic year
2013-2014. The study explored knowledge sharing among 202 accounting students at Umm Al-Gura University in session during the 2013-
2014 academic year. Primary data came from a 3-item questionnaire collected from students; secondary data were source from scholarly
publication. Descriptive statistics was used. The findings of this study revealed that the students had a medium to high degree of positive
attitude toward knowledge sharing. The students had a positive perception of the use of knowledge sharing in supporting their education. The
findings are essential for several stakeholders, such as university policymakers, lecturers, and the students, to provide a deeper understanding
of knowledge sharing at the university education level. The findings may encourage policymakers at the university and the classroom levels
to organize activities that promote knowledge sharing such as seminars, symposiums, or knowledge sharing exercises during the classroom
hours to raise the students’ knowledge sharing behavior and enhance education. The results of this study should be useful to policy makers
at the university level and the classroom level as there is a positive attitude in disseminating knowledge in the higher educational setting.
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1. Introduction

Knowledge sharing is the essential component of
knowledge management (Fengjie et al., 2004). Knowledge
sharing is a process of exchanging resources from one person
to another (Sharratt & Usoro, 2003). Similarly, Williem (2003)
claimed that knowledge sharing was a process through which
valuable information was disseminated between two parties
or more through a reciprocal process. As a result, knowledge
sharing allowed for the reshaping and understanding of
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knowledge in a new context. Knowledge sharing can also
be viewed as a group of behavior involving the interchange
of information among individuals within an organization
(Connelly & Kelloway, 2003). Fengjie et al. (2004) specify that
knowledge sharing involves individual, team, and organization
since it aims at sharing information with the mentioned groups.
Further, knowledge sharing could also be viewed as knowledge
innovation because people include their perspective when
sharing knowledge. Therefore, the more knowledge shared,
the greater a high-quality innovation can be achieved. The
upside of free knowledge sharing in an organization is that it
increases its responsiveness and effectiveness and, thus, avoids
time wastage when similar departments unknowingly solve
the same issues (Marks et al., 2008). Further, Gwin (2003)
argued that knowledge sharing was a component of the cycle
of knowledge creation, sharing, and use. Knowledge sharing
is also a process through which a mutual stock of knowledge
is disseminated among groups or individuals through direct or
indirect interactions (Yoo et al., 2007). Moreover, Shapira et al.
(2006) claimed that knowledge sharing was the extent to which
knowledge was shared. According to Birvham et al. (2005),
knowledge sharing was the process through which knowledge
was captured and moved from the source unit to the recipient
unit. Notably, knowledge exists in not only documents but also
in people’s minds and is exhibited through their actions and
behaviors (Al-Alawi et al., 2007).
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Issues arising from knowledge sharing have been
examined in the organizational context because they are
profit-driven, while the educational contexts have remained
neglected (Hoa et al., 2020; Muafi, 2020; Ardichvili et al.,
2003; Han & Anantatmula, 2007; Lin, 2007a; Lin, 2007b;
Riege, 2005). Similarly, there has been limited research on
knowledge sharing in a classroom context (Wangpipatwong,
2009; Yaghi et al., 2011). Studies have shown that knowledge
sharing is influenced by people’s educational level whereby
highly educated individuals are more inclined to share their
knowledge because society perceived them as knowledgeable
(Aamir et al., 2009). Further, Oosterlinck (2004) found that
knowledge sharing assists students to receive additional
feedback, which increases the chances of success in future
research initiatives. Knowledge sharing among students
regularly occurs when they share knowledge with their
classmates during tutorials and laboratory sessions through
study-related material, websites, sharing personal notes,
databases, software, library resources, and personal collections
(Yuen & Majid, 2007). This study, thus, aims to explore the
knowledge sharing attitudes among accounting students at
Umm Al-Gura University for the academic year 2013-2014.

The remainder of the paper proceeds as follows. The next
section briefly discusses the methodology. The third section
highlights the findings of the study. And, the final section
discusses the conclusion and implications.

2. Research Methodology

2.1. Sample Selection and Procedures

The study employed the sampling method to collect the
necessary data from the sampling population. In particular, the
researchers randomly selected participants that were best suited to
achieve the goals of the study. The study was done at the College
of Business Administration in the Accounting Department at
Umm Al-Gura University, where participants responded to
different questions. The research was designed by the team, while
the respondents were students from the mentioned institution
who were at the moment in their 2013-2014 academic year.

The researchers collected the data after class hours, but
they had sought permission beforehand from the lecturers to
conduct the study. The researcher first introduced themselves
during lectures and provided a brief explanation of the
purpose of the study. The students were allowed to fill the
questionnaire throughout the week and, a week later, the
researchers recollected the questionnaires. Finally, samples
of 202 accounting students were used in the study.

The students’ knowledge sharing attitudes were measured
with three items. A 5-point Likert scale is used to measure
the students’ attitudes towards knowledge sharing — 1 =
“extremely disagree”, 2= “disagree”, 3= “neither agree nor
disagree” 4 = “agree”, and 5 = “extremely agree”.
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2.2. Source of Data and Analysis

This study used two sources of data collection, namely,
secondary data and primary data. The secondary data are
collected from the scholarly publications on the topic
of knowledge sharing. As for the primary data, a self-
administered questionnaire was used. This questionnaire is
adapted from Wangpipatwong (2009). 204 questionnaires
were returned. Regarding the data analysis, this study used
descriptive statistics to analyze the data collected such as
frequency and percentage.

3. Findings of the Study
3.1. Descriptive Statistics of the Respondents

Table 1 depicts the demographic attributes of the
respondents based on age, level of study and CGPA. It is
worth mentioning that this study is conducted in the male
section of the college due to the separation of the sexes.

Based on the demographic information depicted in Table 1,
the majority of students (70%) were between 21 and 24 years
old. The highest number of students (49%) were senior
students. In terms of CGPA, the majority of students (52%)
obtained a cumulative grade point average between 2 and 3.

Table 1: Demographic Attributes of the respondents

Demographic Frequency Percent
characteristics (n=204) %
Age

<21 26 13
21-<24 142 70
24- <27 28 14
27- <30 4 02
30 and above 2 01
Level of study

Freshmen 11 05
Sophomore 40 20
Junior 52 26
Senior 99 49
CGPA

<1 3 0.01
1-<2 35 0.17
2-<3 106 0.52
3 and above 58 0.29
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3.2. Empirical Results

This section of the study addresses the qualitative results
of the study used to identify the knowledge sharing attitudes
among the accounting students. The students were asked
whether they usually inform their classmates of what they are
working on. The students’ attitudes towards this statement are
depicted in Table 2.

Table 2 shows that 78 respondents (38.6%) have not
determine their inclination towards knowledge sharing,
71 (35.1%) have a positive attitude towards knowledge
sharing, and 53 (26.2%) show a negative attitude towards
knowledge sharing. These results illustrate a positive
perception of the accounting students towards informing
their classmates about what they are working on. When
comparing the degree of agreement with the degree of
disagreement, it turns out that the agreement level outweighs
the disagreement level by 25%.

The students were also asked to indicate their attitudes
about the extent to which they usually share the new
knowledge they acquire with their classmates. The students’
attitudes towards this statement are exhibited in Table 3.

Table 3 shows that 88 respondents (43.6%) have a
positive attitude towards knowledge sharing, 77 (38.1%)
have showed neither a positive nor a negative attitude
towards knowledge sharing, and 37 (18.4%) showed
a negative attitude towards knowledge sharing. This
result demonstrates in general a positive perception of
the accounting students towards sharing new knowledge
they acquire with their classmates. As a comparison is
conducted between agreement and disagreement degrees,
the agreement level towards this item outweighs the
disagreement level by 58%.

The students were also asked to report their perception
towards whether they always tell their classmates whatever
they know when they are asked. The students’ attitudes
towards this statement are depicted in the following Table 4.

Table 2: | usually inform my classmates of what | am working
on

Scale F[ﬁg‘;e(g):y Per;zent
Extremely disagree 15 7.4
Disagree 38 18.8
Neither agree nor disagree 78 38.6
Agree 51 25.2
Extremely agree 20 9.9
Total 202 100

559
Table 3: | usually share with my classmates the new
knowledge that | acquire
Scale F:ﬁguzeor;c):y Per;zent
Extremely disagree 9 4.5
Disagree 28 13.9
Neither agree nor disagree 77 38.1
Agree 66 32.7
Extremely agree 22 10.9
Total 202 100

Table 4: | always tell my classmates whatever | know when
they ask me

Scale F[ﬁgllz%r;;y Perozent
Extremely disagree 4 2.0
Disagree 10 5.0
Neither agree nor disagree 28 13.9
Agree 75 37.1
Extremely agree 85 421
Total 202 100

Table 4 shows that 160 respondents (79.2%) have a
positive attitude towards knowledge sharing, 28 (13.8%)
have a neutral attitude, and 14 (7%) show a negative
attitude toward telling their classmates about whatever they
know when asked. Comparing between the agreement and
disagreement degrees, it turns out that the agreement level
outweighs the disagreement level by 91%.

Tables 2, 3, and 4 show that the frequencies and
percentages of the respondents’ agreements degrees outweigh
the disagreements’ levels. The highest level of agreement is
given to the item (79.2%) stating “I always tell my classmates
whatever I know when they ask me,” followed by the item
(49.6%) stating “I usually share with my classmates the new
knowledge that I acquire,” finally by the item (38.6%) stating
“I usually inform my classmates of what I am working on” as
shown in Table 5.

The mean scores of the three items of knowledge sharing
are calculated and showed in Table 6:

Before analyzing Table 6, it is worth to mention that the
five-point Likert Scale of the three items is converted into
three levels of agreement, namely; high, medium and low as
shown in the following Table 7:



560

Table 5: Percentage of agre
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ement levels and rankings

Table 8: Overall knowledge sharing frequency

Frequency | Percent Frequency | Percent
Scale (n= 202) % Rank Scale (n= 202) %
| always tell my High degree of a positive
classmates whatever | 160 79.2% 1 attitude towards knOWledge 72 35.6
know when they ask me sharing
| always tell my Medium degree of a positive
classmates whatever | 88 49.6% 2 attitude towards knowledge 105 52
know when they ask me sharing
. Low degree of a positive
| usually share with attitude towards knowledge 25 124
my classmates the 78 38.6% 3 harin
new knowledge that | e sharing
acquire Total 202 100
Table 6: Mean scores and rankings 'As §hown on Table §the highest mean score was (4..12),
which is considered a high level of agreement for the item
Level of stating “I always tell my classmates whatever [ know when
Scale Mean | SD Rank they ask me,” the second rank of mean score was (3.32),
agreement T . .
which is deemed a medium degree of agreement for the item
| always tell stating “I always tell my classmates whatever I know when
my classmates 4.12 962 High 1 they ask me,” and the third rank of mean score was (3.11),
whatever | know ' ' 9 which reflected a medium agreement for the item stating “I
when they ask me usually share with my classmates the new knowledge that I
acquire.” As for the overall ranking of knowledge sharing as
| always tell ite factor, th 3.52), which reflect
mv classmates . a composite factor, the mean score was (3.52), which reflects
y 3.32 | 992 Medium 2 a medium agreement of the students towards knowledge
whatever | know . . s
when they ask me sharing in general. Therefore, the results indicate that
accounting students have a medium to high level of positive
| usually attitude towards knowledge sharing. Supporting this, the
share with my overall knowledge sharing factor is converted into the three
classmates the 3.11 | 1.061 Medium 3 level scores of agreements as shown on Table 8.
new knowledge The overall knowledge sharing has a medium level of
that | acquire agreement as the majority of the respondents 105 (52%) are
Overall ranked in the medium score of agreement, followed by the
- . o . o
Knowledge 350 | 783 Medium n/a high level qf agreement 72 (35.6%). This r.esultllndlcates
! that accounting students at Umm Al-Gura University have a
sharing . . - .
medium to high level of positive attitude towards knowledge

Table 7: Level of agreements’ scores

No. Score Level of agreement
1 1-2.33 Low

2 2.34-3.67 Medium

3 3.68-5 High

sharing.

4. Conclusion and Implication

The study explored knowledge sharing among 202
accounting students at Umm Al-Gura University in session
during the 2013-2014 academic year. The findings of this
study revealed that the students had a medium to high degree
of positive attitude toward knowledge sharing. The results
indicated that the students had a positive perception of the
use of knowledge sharing in supporting their education.
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These findings are essential for several stakeholders, such
as university policymakers, lecturers, and the students. The
stakeholders will get a deeper understanding of knowledge
sharing at the university education level. The findings may
encourage policymakers at the university and the classroom
levels to organize activities that promote knowledge sharing
such as seminars, symposiums, or knowledge sharing
exercises during classroom hours to raise the students’
knowledge sharing behavior and enhance education.

The study has various notable limitations. One of the
limitations was that the number of respondents was smaller
and only in the single department of accounting. Future
studies should consider larger numbers of respondents across
different departments within the college of business or other
medical and engineering colleges. In addition, the study
focused on a single measurement of knowledge. Specifically,
this study adopted the knowledge sharing measurement
method borrowed from Wangpipatwong (2009). Future
studies should consider other measurements of knowledge
sharing with a larger number of items or different composite
measurements.
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