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ABSTRACT

Recently, a new infectious disease, COVID-19, has been spreading not only in Korea but around the world. As a result,
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the Korean government raised the level of infectious disease crisis alerts to a serious level on February 23, 2020. The
purpose of this study is to apply the situational theory of publics to publics segmentation according to the issuance of a
crisis alert and to suggest ways to improve the crisis alert system. To this end, the level of public perception on crisis alerts
was checked. The verification confirmed that the situational theory of publics is a suitable theoretical framework for
analyzing the communication behaviors of the public toward crisis alerts. As a result of the public segmentation, 42.7%
were classified as active publics. Based on this, it was suggested to reorganize the crisis alert system as a system for
communicating with the public.

Keywords : Crisis alert, Public segmentation, Disaster, Public action
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Table 1. Definitions and Major Activities of Crisis Alert Levels

93

Crisis signs related to the phenomenon appear, but the level of activity is low and the state is not likely to develop
Attention | into a national crisis.
(Blue) At the level of Attention, it conducts signs monitoring activities and checks the cooperation system between related
agencies such as the emergency contact network.
Crisis signs activities are relatively active and the state in which there are certain levels of tendency to develop into
Caution a national crisis.
(Yellow) | At the level of Caution, the related information gathering and information sharing activities are strengthened and the
cooperation system with the related agencies is activated.
Alert Crisis signs activities are active and the state in which there are possibilities to develop into a national crisis.
At the level of Alert, the disaster management supervision agency reviews the action plan and prepares for the
(Orange) e . . .
mobilization of human and material resources with the related agencies.
Serious Crisis signs activities are very active and the state that the occurrence of national crisis is clear.
(Red) At Ft}e level of Serious, the disaster management supervi?i(‘)n agency,. t(?g'ether with the related .a.g.encies, maintains a
position to respond promptly to the occurrence of the crisis by maximizing the relevant capabilities.
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Figure 1. Research model design.
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Table 2. Result of Reliability Analysis

Number of items | Cronbach-a
Problem recognition 2 821
Level of involvement 3 .883
Constraint recognition 2 744
Information seeking 2 .822
Information processing 3 781
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Table 3. Result of Correlation Analysis
Mean Standard Problem Level Of Constraint Information Information
deviation recognition involvement recognition seeking processing
Problem recognition 4.5876 52232 1
Level of involvement | 4.2293 67491 4777 1
Constraint recognition | 2.6239 89348 -158™ =247 1
Information seeking | 3.9135 86602 2627 366" =204 1
Information processing | 3.9566 65896 4007 5057 -255" 5507 1
“p < .01
Table 4. Summary of Multiple Regression Analysis for Information Seeking and Information Processing
Dependent variable Independent variable B SE p t p R?
Constant 1.843 384 4.802 .000
. . Problem recognition 177 .081 .107 2.196 .029
Information seeking 157
Level of involvement 368 .064 286 5.787 .000
Constraint recognition -113 .043 -.116 -2.642 .009
Constant 1.497 265 5.640 .000
. . Problem recognition 251 .056 199 4.509 .000
Information processing 304
Level of involvement 369 .044 378 8.398 .000
Constraint recognition -.096 .030 -.130 -3.257 .001
p < .05
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Table 5. Results of Four Types of Publics Using Summation

Method
Four types of publics Frequency %
Active publics 200 42.7
Aware publics 266 56.9
Latent publics 2 4
Non publics 0 0
Total 468 100.0
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