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Abstract

Purpose: The purpose of the study is to analyze the characteristics of emotional intelligence and the variables related to emotional
intelligence in a comprehensive manner. In addition, the study intends to present research trends and future research directions of
emotional intelligence in a Korean context by analyzing the effects of emotional intelligence and its mechanisms. Research Design,
Data, and Methodology: 77 KCI listed studies were selected for the analysis, and the research perspective of emotional intelligence,
measurement instruments, empirical research and research methods were analyzed. In addition, research directions were suggested
based on the analysis results. Results: The results of the analysis were as follows: First, previous researchers used the ability model of
emotional intelligence the most. Second, Previous studies tended to focus on behavioral factors as dependent variables affected by
emotional intelligence, in addition to attitudes, affection. Third, there were few studies on the antecedents of emotional intelligence,
however, most studies dealt with the consequences of emotional intelligence. Fourth, few studies dealt with moderators between
emotional intelligence and dependent variables. Fifth, on the research type, most studies were quantitative studies, however, a few of
them were qualitative studies (Literature review, in-depth interview). Sixth, with regard to the analysis level, almost all studies were
conducted on the individual level of emotional intelligence, and most studies featured a cross-sectional research design (longitudinal
research design was rare). Conclusion: First, from the perspective of emotional intelligence, additional research should be focused on
not only the ability model of emotional intelligence but also on the trait model or the mixed model in the future. Second, since
emotional intelligence is a multidimensional construct, it is necessary to study the profile of emotional intelligence by employing
people-centered as well as variable-centered methods. Third, with regard to empirical studies, additional research is needed with respect
to not only the emotional intelligence of the subordinate, but also the emotional intelligence of the supervisor (leader) and the emotional
intelligence of the group. Fourth, it is necessary to actively utilize not only cross-sectional design but also longitudinal design, and
qualitative research and meta-analysis methods should also be adopted.
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T 7K = M 7|2 278510] 2E5IRInt 2|1 THE RS2
Moon (1999), Law, Wong and Song (2004), Schutte, Malouff Hall,
Haggerty, Cooper, Golden and Domheim(1998), Mayer, Caruso and
Salovey (1999) S9| 3I2XIIS 8 U SE2S|FCKTable 4). =gtz
ZeXlso| BMCiA2 2HO|1 o] FojAl $HH2 Gignac (2010)2)
SIS =S, CH2 $HE2 Boyatzis, Goleman and Rhee

(2000)2| SI[XIRS =XSIRUCKLee, Koh & Shin, 2015).
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Table 3: Emotional Intelligence Measurements

(unit: case)

Model Developer

Number of Sub-
Factors

Sub-Factors Number

Self-Emotional Appraisal, Other's Emotional
Appraisal, Regulation of Emotion, Use of 60
Emotion,

Wong andLaw (2002)
(63)

Self-Emotional Control, Empathy, Self-
Motivation

Understanding the Emotions of Others,
Controlling Emotions

The Ability to Understand and Express the
Emotions of Oneself and Others,

Self-Emotion Appraisal, Others' Emotions
Evaluation, Emotional Regulation, Emotional 1
Utilization

Law, Wong and Song

The Ability to Control One's Emotions and
Understand the Emotions of Others, Positive 2
Thinking about Job Performance

Ability

Model(73) (2004) (4)

The Ability to Understand and Appraise the
Emotions of Oneself and Others, Ability to
Understand and Control the Cause of
Emotions Perceived by Oneself and Others

Self-Emotion Appraisal, Others' Emotional
Appraisal.

Schutte, Malouff, Hall,
Haggerty, Cooper, Golden
and Dornheim (1998) (2)

The Emotions of Oneself and Others, The
Ability to Identify and Cope with the Cause of 2
Certain Emotions

Mayer, Caruso and Salovey
(1998) (1)

Emotional Awareness, Emotional
Expression, Emotional Control, Emotional 1
Utilization

Moon (1999) (1)

Emotional Recognition and Understanding,
Emotional Promotion, Emotional Regulation

Weisinger (1998) (1)

Self-Emotional Appraisal, Other's Emotional
Appraisal, Emotional Regulation, Emotional 1
Utilization

Wong and Law (2002),
Goleman (1995) (1)
Mixed Traits-

Self-Emotional Recognition, Others'
Emotional Recognition, Self-Emotional 1
Regulation, Interpersonal Relationship Skills

Ability Models

(2) .
Gignac (2008) (1)

Recognizing and Expressing Self-Emotion,
Understanding Other' Emotions, the Degree of
Emotional Intervention, Emotional
Management, Emotional Regulation

H9X[S0| BHE 2010 OX|= k2 Tieol met +~8Y et
X

SIR WO BRS 4 QT 2B W2 Rolo] ZARIS0| o

oA OjXl= St gARe] ZgXISo| Ao OjXls Sgs =

M SO B2 DRKICL ol ST Fote| HEXls2 Folel =E=Y

SHE WHoRE MAS| UMXIS0| ool Ojkls ¥

o BMBIQUCHTable 4).
H

YYo= HHEH 71210 ZHEXIS2 Aol B, dS, 8

(=
o= =2 =2 T
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ZEA RIS, O|Zo|= & R2l0| ks O|X|(Lee, Koh, Tuya, &
Choi, 2018; Woo & Jung, 2007), &ARR| ZdX|s2 &AL RRkle| 2|
Al Iflesl S QOolof| g3kS O|XICHHan & Yoo, 2005; Lee & Park,

2009). +AH Ao HHEH AR HYX[SO| Fote| B, &

Ok

oo
S YA A SO FEE DXlE Aoz BMEICE
darsel g2 L= ooz AWK Q0lof et At

OI'D
30
k1

b

643%= 71 & CI2O= EfE 238%, ™A 95%, &HA 24% &

=0|R{CKTable 4). Yo ek BHON HHEH, F52| ZEX|SO|

XRI0A DXl gk H77F 714%2 7Fe BiCk OlE ST R2A|D
sH5(8)(Lee, Nam, & Ahn, 2017; Jung, 2011), Zl21H6)(Lee, Koh, &
Shin, 2015; Oh, Kim, & Kim, 2014; Qu, Kim, & Choi, 2014), Z=Z|=¢!
@(ung, 2015; Jung & Jung, 2007; Park & Kim, 2017) S QOI0j| CHst
LA} BUTH APAO] ZHRISO| S5j0] DIXlE Cistol st of

Table 4: Consequences of Emotional Intelligence

T 214%2 LIERTED, MAR RHNO| CHSE &3 48%, MARSESt 2
Of Chet 2 24% SO= LiEkt

Table 42 246101 10| AAISO| A EfELE HS,
Dkl gk 202 GREIQRIS: MAS| ZHIRISO| RHA e &

=]
52 Bz, WS, YA 7IXlE G| atAkRiE diiez 255t

0o I

O

Ch ZEXIS2 7Hel0] HYolM S=E 2to] et 2 =2=Y
HRUE S ASa B0 SR8 kS OIEIC{Miao, Humphrey, &

Qian, 2017; Nikolaou & Tsaousis, 2002). ZH4X|50| &2 MAE Hdt
St S Hol Ao 53HRl H™EE B DB, 2ot L2
S sl SHSH OAFE™E SiCiJordan, Ashkanasy, &
Hartel, 2002; Kim, 2016). [[}2tA] &S 23510 ZHdX|s0| ZAnQ Qlesot
OfL|2} &Ate| ZERISO| A = 2319 B, AT, M § 22

off DIXlE ol 2ret 7t F7Po= dast Z{0|ch

(unit: case, %)

Subordinate El=Influence on Self Superior El=> Superior El= Superior El=
Classification (30) Influence on Self (2) Subordinate (9) Relationship (1)
(71.4%) (4.8%) (21.4%) (2.4%)
Organizational Commitment (3) Turnover Intention (2)
. . Organizational
Attitude Job Satisfaction (1) Commitment (1)
10
(2%.82&) Organizational Loyalty (1)
Job Commitment (1)
Turnover Intention (1)
o " . . Task Performance Organizational
Organizational Citizenship Behavior (7) (1) Citizenship Behavior (1)
Job Performance (2) Leadership (1) Job Performance (3)
Behavior Job Behavior (4)
(27) Customer Oriented Behavior (3)
64.3%
( ) Counseling Service Quality (2)
Sales Oriented Behavior (1)
Creative Thinking and Behavior (1)
Job Crafting of Organization Members (1)
Emotion Subordinate's Stress (1)
(4) Job Burnout, Exhaustion (2) Job Burnout,
(9.5%) Exhaustion (1)
Relationship (1) Quality of LMX
(2.4%) 1)

Note) El: Emotional Intelligence, LMX: Leader-Member Exchange

4.2.2. ZH4X|59| MEQ9l

sl dlaols Ao A= 10HO|Ck Table 52t Z

Of Ciyet 2|Eiy, BM, B9, e ste & 28 202 Zdxs

ks OIEICE 53] YAte| Bioy 2y, 2d 2|ty TF8d 2l
& e 2|Ed2 Folel dERIsH Sast ks

Song, & Yoo, 2019; Lee, Lee, & Lee, 2015; Yang, Lee, & Lee, 2015;

o
o
>
3]
a
3
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Yoon & Kim, 2017), 44798, %=, 014 S& ZRIST a8
=

BAS ZHICE a2 SN 23 g 18 S2 el &
= I

MRISO) @82 Of ot ofLjzt 3y 203 S 2RI 3
el Y2 OjFICkBack & Jang, 2016). Z4XI50| Zmkal o]
Xl gigol QiTAlioh HlmaIR MUR0IS EMISlEs QiTvL B

SIHe 22 & 4 Uk AMRISS BROILE 3% S BS IS §

[

Table 5: Antecedents of Emotional Intelligence

5l0] A= 2~ QUCHMayer & Salovey, 1997). 12|10 HES L=

A2 378X AJ1E RO ot dtidel HAXIE =CF EA 2IX|

SHCKChoi, Wang, & Lim, 2017). B2 $s ZMdX|so| Mol
o

(]
= Bols Ol U0 Bz, dS GM, 2A St 2E 208 UMY

o= oing et it

(unit: case %)

Classification

Antecedents (10)

Transformational Leadership

Leadership (4)

Coaching Leadership

(40.0%) Authentic Leadership
Transactional Leadership
Emotion (1) . .
(10.0%) Happiness, Mindfulness

Characteristics (1)
(10.0%)

Personality Type

Growth, Training

Experience (3)

Training, Experience, Stereotypes

(30.0%)
Learning
Learning (1) .
(10.0%) Coaching Program (1)

4.2.3. Z/d4X|s3t ZatQl Ato] Ojziel

X5t Autgl AO|E D7lisk= K2lof TSI FHE= Eft,
A 4 A 2 BN 2 2oy S22 2RI HE[SHICt
(Table 6). M7 EfE=Q0OI0| 432%=2 7FE TO| XX|gl, 1 Ck
o= W=QOl 243%, A U AR 162%, 2|HAR9! 135%, ™
MRRIO| 27%2| w=AM=Z O|OfTICL 2|1 F5h X AL ZHdX|Sat
ZntgQl Afoje| Oi7iole] ATAE= 242} 540%, 460%E LIEHA
CF Z4R15TH Z0IR9l Alo] DiHR 10| HRARY S0IN Fslo| Rt
7| #57, FXBY IAAS S Q90| Cslol Arfxioz oins
Sf0| SFRACHChoi & Yoon, 2012; Lee & Jeong, 2018; Park, Choi, &
Cheong, 2015). AAlC| ZHEX| st ZANIR0I AFO| Oi7HR Q10| LA}
HE EH F510| AAL0)| CHEH 412|, BEX 2|y § Q910| AF &
ZSICHCho & Moon, 2014; Im & Park, 2012). £3| BHEA 2|GAMS
ok dAbe TEREC| EolYE XSt MER 2R 7

HE S|4 E O|B0{Z=LCHLee, 2018).

Table 65 HTEH ZGX|snt 2R A0 Xp7| 2542
Fofo| RS HLAME = ZEHAUAS AO[0fM SEX Q! of

N

el5kS 311(Choi & Yoon, 2012; Park & Song, 2015), QIAAER2 &
te| ZeXisat TErEelY, 2HsiEsE AfojoM Sa%t o7t
SlCKYang, 2016; Lee & Jeong, 2018; Wolff, Pescosolido, & Druskat,
2002). LMX©| &, TMX= 810] ZARIST} Solo| KRS Afolof
A D72 StH(Park, Noe, Jung, & Shim, 2012), AALO]| Chist A2,
AMSFAESS AR 2 dXsa BRad ZE=Y AO[o|A Oi7y

Sl10(Cho & Moon, 2014), Elo| 2l ArAe| ZHIX|s1t
Aol AtO|0flA] Oj7j=tE SH-{Druskat & Wolff 2001; Hahm
& Yun, 2008). AZAU0| 2l5HH Z-dXlst Zuteol 7F Ol &
OilAM B 2HH A7t MTHNCZ BV AdF 4™ 2| 2oy, 8
Mol| BHAE AT e AR RIS 52 IMXQ| 22 TS
b g FTRISIn 22M0ME 2RAA|ZICHRhoades & Eisenberger;
2002; Xue & Moon, 2019). 2|1 XP7|gsHe 244X |s0| AEAE
220l Feke OlXl= 2P0 Oj7HefeE SHtiung & Park, 2018).
JR{o= 3 07HRQl GITOIA EfZRQI #Ot OfLjat LMX, 254
HM B2 Rl 2710l a7t mMast Zo|ck

OF

mjo

A
[o:[=1 X=X
|SE2=
E x

o]

ri
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Table 6: Mediators between Emotional Intelligence and Consequences

(unit: case, %)

Classification

Mediating Factors between Subordinate’s

El and Other Factors (20)
(54.0%)

Mediating Factors between Superior El and
Other Factors (17)
(46.0%)

Attitude (16)

Confidence in the Perceived Superior (1)
Subordinate’s Self-Efficacy (3)
Organizational Commitment (2)

Confidence in the Superior (5)
Subordinate’s Job Commitment (1)

0,
(43.2%) Job Satisfaction (2) Subordinate’s Self-Efficacy (1)
Gratitude Disposition (1)
Emotional Labor (Deep Acting) (1), Knowledge Sharing (1)
Behavior (9) Emotional Effort (1) Coaching, Consideration, and Vision of the
(24.3%) Communication (3) Superior
Organizational Citizenship Behavior (2) Behavior (1)

Experience and
Relationships (6)
(16.2%)

Quality of LMX (1)
TMX (2)

Quality of LMX (2)
Team Cohesion (1)

Leadership (5)
(13.5%)

Transformational Leadership (4)
Self-Leadership (1)

Emotional (1)
(2.7%)

Job Stress (1)

Note) El: Emotional Intelligence, LMX: Leader-Member Exchange, TMX: Team-Member Exchange

4.2.4. ZH4X|51t AnteQl Ato] =HQl Table 79| £A0f| ©
AYRIS Z0a0l Zto] AS FEsk: ZEQCIe| APARIE S MO0
A2 Rolo| 22 o § FEriziL E IMxe| B & 388 ddAls
x s

Aol ZEQ0QI0| 30%=

Baole 247t 20%S

KpR[5ta, 5
KR [SHH,

LIEFACKTable 8). OIS ZOfA] &

=
=
ZEQOCI2 80%E KA[SI JALS| ZgXIsit Znte ol MO| =EQ

Ol2 20%E XIX[ICY.

tel B, s S A 2 =
k=3

Table 7: Moderators between Emotional Intelligence and Consequences

28 Z48-s2 Folo| ddklsa =

ZEAEZ Sfa(ung, 2011), Fote| LSS HALC|

0

251o| AAto] Cist TES Ao ZREES SHCHPark
& Yoo, 2006). J2{L} AtALe| ZHX| S

o| 0| FY Fasdo= =

el 2ty 39 e 10k TSR YAl FuRIST AnADl 2ol D) FUE O
sfo| ZMRISTH ZTRl Alo] B0 T GIRE ATiHO= XLk WRp B AAjo] HMKISO
Agaolols B JHR|D EE Tavt oic

(unit: case, %)

Classification

Moderators between Subordinate's El and
Other Factors (8)

Moderators between Superior El and Other
Factors (2)

(80.0%) (20.0%)
Attitude (2) Self-Efficacy (1)
(20.0%) Leader Modesty (1)
Be(g?)V(i)ci/ro()Z) Emotional Labor (1) Emotional Labor (1)
Experienceand relationships (3) Current years of Employment (1)
(30.0%) Quality of Team LMX (2)
Leadership
(1) Transformational Leadership (1)
(10.0%)

Emotional (2)
(20.0%)

Team Emotional Intelligence Level (1)

Subordinate's El (1)

Note) El: Emotional Intelligence, LMX:

Leader-Member Exchange
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4.25 ZHAE=R

= oi7lo| BACIA =20 ZAXIS XL FERoloR HaE
4Rk ot O T 7ol ZEXIS0| ZERPICE ARZEl HTAR
74 958%= YEHOZ B HAR| ZEX|S0| ZEQPICE AREE
FTFARRI= 42%0] E115ICHTable 8). Fto| ZdXls2 Fotel &2
HE}-1t O|ZI9|= ALO|E Z=ESI1(Song, Kang, & Kim, 2010), Z=2l=
QI ZEINTIHE A0S =HSHC(Kwon, Moon, & Cho, 2014). 12|
AtAJO

T 5olo] ZARISS MALS] BRI ZSTRAQEI ZINS

x
oy

‘x|

S oor

un

Table 8: Emotional Intelligence as a Moderator

AOIE Z=ES|(Yang & Kang, 2017), 2|C{e| FAGEt O|RIo|= At

O|E ZZHETHKSeong, Moon, & Park, 2016). tEot MAR| ZHMEX|52
217} AIZISHE LMX it #8lo] ZEAIRISS Alojojy ZHoES
SICHIm, Ahn, & Lee, 2013). HAIS| ZHEX|&2 QIERIRIZHRL} 22|
FoolN HIHoR $EET Un TNPAHC| WS ZXAo|
gekg F= ool ded Yoz XZojdE St UTHCho &

Moon, 2014). 22|22 ZdX|[se| =2HY 0] UA0IM F3te| &
o
=

GAISED OfL2E SALe] ZHEXISH = 2t

(unit: case, %)

Classification(Moderator)

Independent Variable (24)

Transformational Leadership (3)

Leadership (8)

Servant Leadership (3)

Transactional Leadership (2)

Superior Conflict Management type (2)

Superior Behavior (3)

Abusive Supervision (1)

Subordinate's El

Job Embeddedness (2)

Subordinate's Emotion (4)
(23)

Job Burnout (2)

(95.8%)

Job Demand (2)

Work Environment (4)

Job Resources (2)

Behavior (1)

Emotional Labor (1)

Mentoring Function (1)

Organization Management

@)

CSV Authenticity (1)

Conflict in Organization (1)

Superior EI (1)

(4.2%) Relation (1)

The Quality of LMX Perceived by Superior and Subordinates (1)

Note) El: Emotional Intelligence, LMX: Leader-Member Exchange

TR0 Wit Y et T GRE LiRgith
x ZAH 3OS0 THE BT, B
O] TH13%UCH T §75 0| SH1HO| 2HREWT A5
DIt TB(13%)0] ISICTable 9) OJNZ Lz SRSS UN oin

bl
re
mn
oy rlo
=2
x
nx o
Ho

Table 9: Research Method

YYS O|ZOIRUCE B, 2H A7 ARSI X HEREY el H
520 et o SREY F2o =

(unit: case,%)

Classification Method of Study Number (%)
Quantitative Survey 73(94.8%)
(74)(96.1%) Comparative Analysis 1(1.3%)
Qualitative In-depth Interview 1(1.3%)

(3)(3.9%) Literature Review 2(2.6%)
Total 77(100.0%)
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43.2. BMxE
=MTES B iR ARE2 V1Y +Fe ZddXlsS €85t

&
Of MAQQl opieel =EeQl Znefls 7+ #AE =MSIYC
(Baek & Kim, 2007; Kim & Jung, 2014; Park, Choi, & Cheong, 2015; Qu,
Kim, & Choi, 2014). 12|71 Y& HTXSS C-ZE Moo= X
Tl ZER|S CE RIS 7te| TAIE HTSHIX|ZHChoi, 2018)
OfEle GiTAtErt £E6H AlZolC

LO -
THolo| ZMRISe XX EE 7

[ = L

b 22 e ZojM ERHS 2
=

CHChoi, 2018). EE3F Z+Ad

=
x5 i HEo] SYIt RE0| Y
|

Xls2 ol &%l 2t A S|
(Druskat & Wolff 2001). 1222 CE-Z MM =23510] RlCh o
= ZEKIR0IN ZEX| st 2 201 7to] BHAI9] A7t et A

olct

uHoR gl st
CHIAls SRS ol 9lF #olo| Z4t40| 0kl gae
hssi| Sjaigt ol

AL
T
Kang, 2004). tEsH folmt

FAES 7HK| 2 RJUCHKIM & Moon, 2018). 2Tt Of

N
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mjn

[l
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o

%

nr

RIS 4= gIC

_

oo — -
2 S0l S0 Beld = AUCts FS e TH(Mayer & Salovey,
3 ZEXISS CHR7 |0 o{24=0] ALk

NAS 20t F2hs|
H}

=)
T a
Y 2AIE SO0 ai7lols YE g 2Rt

4.3.4. ALl A
= G0 ARBE =252 dTtdES QTN e =T
oM S2BHACE HEE 2Re e=REENYERO MEt QL A
FEMAL MEIATARRE S22 ZFROIACE B0 AFRSAKI &
HISS XSl ThEe2s
MH|AZAIRE 205(26.0%), T27F S 23 SARKE 5H(65%), 2l 3H

OSSR SN Wi RES ACoR B A
987%E SRS XX[SID, OiDlS Gincjaoz ¢

A
= AX[SHC) o dEts PEeR of A2 et 5 A E+4

5. 28
5.1. AREE XA

ol ZMRIS HTES ARSI opi olFofHCE S5
Malst, ZSopIN Hsp Fo| Eln glont Tl ol
& & 202 2Yoh= FACEL M A0 ddXlsE sHEE
= 2 Cefol ZHHOIM "ot USLh HtAE2

A
12
rior
ot
Ho
jfind

(2002)
Gignac (2010)2| &}2|Xt1t Boyatzis,

PXHE OIE3IRULL

o

| SleAS OI8slo =Hoin, =R HdAls2

oleman and Rhee (2000)2| &}

(A

[
20| XrO|Lt XSS ofLfel Haz 2

centered approach)2 Z+2{e S
1 CHE S 2F BAIE ATSICE M2t CHSE 2dXls fant

o

RUCKHolloway,
Bhullar, & Schutte, 2017). O2{22 Al2EAE 28 (person-centered
approach)9| 77+ HRSHH|, O] WS Sl 7HE 2dXls2l of
ZIMO| 255 2I0lat &= QICHOh, Lee, & Chae, 2018). [[EtA] 2k

—
TolME ddXlsel SipAtaES Ofget BME T2t £28S
F

HEUTSS ZMOIT ZERISe| Feks Ee ZNalo| Cigt
7= RO O|ROMR|Z MARQIOIL} Oi7hRQl, Z=ER0lS BHASH
= gvs JiNez R0 8RSl dgs et ME2
F2 JHeE0N ZEXRISO| AR OXls S ASsil
ULt ZERS2| FH|Q! 74l FEOIL ZX0f o7 0] TE
OlLt z=%|o| Feks BH=CHChoi, 2018). [t e TEZE0IM Z
‘RISl =g BAcks Gtk 2of7t Rls AoIC oHH =2 4d
As2 =4 L gAle F#51 2|1 S== 7+ #Tiet Dok ¥y
of 3EH2 SES DI, ZH0f HigEst 1S 7PMeA & +
UCHGUy & Lee, 2015). 2B 2 g% Oi7H-E EAISH= A0l
= JHeleE Rt Ot LMX, TMX & 27 =& 22I8= /XS
Z Jejg LUt QICh ot g% ZEXAls BE 0|22 &S fl%t
O JERAUEEHNE 7t BASh= 20| 2RIt

ATYY STHOME BN 24 el Z2eXls 28 g+s e
= TN 272 HE2R 511 9lon, BHH AAE o a4E 1E

=151 HLee, 2014). &Y EAlE SRS MQUStL 2N H

S
SEES0| DXl SEE HiNE 5 8, SRFset S5
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o QURHAIE S| BlSTHPark & Kang, 2004). EE5F ol 7k
M(reverse causality)S HiM[E &= QiCk= 2XMEE 71K UCHKIM &
Moon, 2018). 7§RI9| ZHdX|52 220ILt & & FEE 3t A
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