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The Effect of the Recognition of Hair National Technical Certification
on Job Utilization and Satisfaction of Certification at the Hair Salon
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Abstract This study conducted a survey of 118 men and women who obtained hair national technical certificate
from June 28 to July 11, 2021, focusing on SPSS.The WIN 22.0 program was used. We would like to examine
the effect of recognition of hair national technical certificates on job utilization and satisfaction with certificate
acquisition, and the effect of job utilization on satisfaction with certificate acquisition at the hair salon site.
First, the necessity and utility of recognition of hair national technical qualifications have been shown to affect
job utilization. Second, it was found that the necessity and utility of recognition of hair national technical
certificates affect the satisfaction of obtaining certificates. Third, it was found that the job utilization of the
national technical certificate of hair affects the satisfaction of obtaining a certificate. As a result of the study it
meets the requirements that can be put into the field, and it can be seen that usability in the hair salon site is
important as an effect on the satisfaction of obtaining a certificate. Based on these conclusions, the following
suggestions are made for subsequent studies, taking into account the limitations of the study. The point is that
hairdressers who obtained national technical certificates participated in this study were limited to S regions. In
the future, it is necessary to expand the size and region of the sample group in various ways and reflect a

wide range of research overall.
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Table 1. General characteristics of participants (N=118)
Variables Categories n(%)
Age 19-29 63(53.4)
30-39 26(22.0)
40-49 23(19.5)
50-60 6(5.1)
Gender Female 82(69.5)
Male 36(30.5)
Single 71(60.2)
Marriage status Married 47(298)
Private business
operators
(start-ups, 31(26.3)
directors, beauty
businesses, etc.)
occupation Field Executive 40(33.9)
(Employee)
Educators
(schools,
academies, 14(11.9)
vocational
schools)
Student 33(28.0)
Less than a year 38(32.2)
Less than 1 to 3
years 19(16.1)
Field experience period
3 years™
Less than five 12(10.2)
years
More than five
years 49(41.5)
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Table 2. Status of obtaining hair national technical certificate

(N=118)
Variables Categories n(%)
go to a school 15(12.7)
Employment and 71(60.2)
Purpose of acquisition livelihood
Management Purpose | 23(19.5)
(Start-up)
Personal Satisfaction | 9(7.6)
(Hobby)
Increase in value 22(18.6)
Salary measurement | 7(59_
satisfaction of acquisition Improvement of 62(52.5)
practical skills
Self-satisfaction 27(22.9)
Less than 3 months | 10(85)
Less than 6 months | 29(24.6)
Time taken to acquire [ 6 months to less than | 64(54.2)

12 months old

More than a year 15(12.7)

2.
5)
400,000 to 500,000 won| 8(6.8)

(
Less than 400,000 won| 3(2
(6
(33

Less than KRW 39
200,000 to KRW 1
million

1)
Costs spent on acquisition

1 million won or more | 68(57.8)

Personal business 35(29.7)
(start-up, director)

Field Executive 44(37.3)

What do you want to do

after acquisition (Employee)

Educator (Academy, | 35(29.7)

School)
Guitar 4(34)
Gain professional 60(50.8)

license
The focus of education in | On-site practical 38(32.2)

the acquisition process training
Hair Theory 3(25)
Hair technic 17(14.4)
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Table 3. Descriptive statistics of key variables for hair national

A50 et F2 Hol T SAY

technical qualification (N=118)
Variables N Average Starllde.u‘d
deviation
Awareness 118 4.24 716
Job Utilization 118 445 535
Satisfaction 118 424 667
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Table 4. Correlation analysis between recognition, job utilization,
and satisfaction of hair national technical certificates (N=118)

1 2 3
Variables

r(p) r(p) r(p)
1 1

716
2 .000 1

127 815
3 .000 .000 !

1=Awareness; 2=Job Utilization; 3=Satisfaction
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Table 5. Awareness on the satisfaction level of hair national
technical qualification and the impact of job utilization (N=118)
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