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Nurses’ Perception of Home Visit Nursing Care Services at the
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Abstract The purpose of this study is to promote the efficient operation of the Home visit nursing care services
by identifying the perception and experience of visiting nurses at the community center. To this end, a
methodological triangle study method was applied to visiting nurses. As a result of analysis the delivery system
of the home visit nursing care services, the perception and participation experience of nurses, it was found that
it is necessary to supplement the program standards such as the number of visiting target, health assesment, and
information system for the efficiency of the visit. It is suggested that policy alternatives should be developed
by sharing the major issues raised in this study.
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N(%)
324(1000
22(68)
29791.7)
140(432)
176(54.3)
8(2.5)
3009.3)
62(19.1)
232(71.6)

324)

FaAke] 90.7%3 K Table 1).

7}
Categories

Female

20-39

40-59

=
hLs

Qver 60
Undergraduate
College

Over graduate
Below 4 year
5-9 years
Over 10 years

-

A7F A
Gender
Agelyears)
Education
experience

level
working

=
=

Characteristics

Visiting
nurse

Table 1. Characteristics of visiting nurses (N
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Table 2. The delivery system of visiting nursing program (N=324)
Characteristics Categories N(%), M(£SD)
The overlapping rate of client registered another program 13.6+10.1
The rejection rate of visiting with clients 65 years aged 451+24.4
Client's not in home for work 279(29.1)
Program Rejection visiting to a stranger 212(22.1)
standard The reason cannot visit clients Inaccuracy of adress and phone number 173(18.0)
(multiple responses) No need of any service 165(17.2)
Client's want to visit community center 113(11.8)
Schedule discordance with a social worker 17(1.8)
. . <30 mins 91(28.1)
Over 61 mins 38(11.7)
Comprenensive The number of the items have to be Mgny 264819
health Otimum level 59(18.2)
checked -
assessment Insufficient 1(0.3)
" ” Very useful 91(28.1)
(ljlzzk;!:ty to assess health conditions of the Useful 03(62.7)
Not useful 3009.3)
Convenient and satisfactory 15(4.6)
Information system | Satisfaction level on life welfare system Inconvenient and somewhat satistactory 100309)
¥ Y Inconvenient and unsatisfactory 202(62.3)
Ignorance 722
Always 49(15.1)
Frequency of hurried finish in home visiting | Often 108(33.3)
Visiting with a due to a social worker Sometimes 143(44.1)
ol work Not at all 24(7.4)
social worker
The purpose of visiting with a social Safety ) ) 198(61.1)
¥ Liaison with social welfare asset 118(36.4)
worker Not needed 8(2.5)
7 3 WEUTAIE e
Table 3. The management of visiting nursing program (N=324)
Categories Characteristics N(%)
Discordance between affilation and placement 227(24.0)
Reject visiting of clients 203(21.4)
Uneasiness of infectious disease, sexual olestation, 99(105)
dog bite and so on :
) S A sense of alienation as only one visiting nurse in 97102)
The reason of working difficulties community center :
(muttiple responses) A heavy workload 95(10.0)
A limited accessibility to social welfare information
system 798.3)
Asking extra work related to social welfare, not 78(82)
visiting nursing care work :
Difficulties in visiting with social worker 69(7.3)
Satisfied 104(32.1)
Job satisfaction as a visiting nurse in community center So so 161(49.7)
Dissatisfied 59(18.2)
Useful 259(79.9)
Usefulness of visiting nursing care in community center So so 54(16.7)
Unuseful 11(3.4)
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