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ABSTRACT

Purpose: Due to the coronavirus infection-19 (COVID) pendemics, all educational institutions were required to
provide full non-face-to-face real-time education, and fire officials were required to provide fire-fighting
education by applying non-face-to-face education. In this difficult situation, the National Fire Service
Academy tries to find the direction of the non-face-to-face real-time education and suggest ways to improve it
through a survey of the status of non-face-to-face real-time education conducted by the NFSA to fire officials.
Method: A survey was conducted on fire officials under the theme of “Consciousness Survey for Improving the
Quality and Specialization of Non-face-to-face Real-Time Remote Education” and an in-depth analysis was
conducted based on the results. Result & Conclusion: First, professors or educational operators shall actively
utilize remote education programs suitable for educational characteristics by utilizing various programs.
Second, a dedicated notebook for non-face-to-face training should be provided to provide an educational
environment where all learners can participate in the training without difficulty. Third, in the case of education
and training that requires the use of equipment due to the nature of fire officials' education and training, it is
necessary to consider it as a non-face-to-face training place by arranging educational equipment at each fire
station. Fourth, it is hard to expect a satisfactory educational effect to cope with practical education with
theoretical education. Therefore, facilities and programs that enable non-face-to-face real-time hands-on
training should be developed. It is worth considering the proper combination of face-to-face education while
maintaining the social distance as much as possible until such non-face-to-face training is possible. Fifth,
non-face-to-face education is considered to have high eye fatigue due to the light and electromagnetic waves of
the computer screen, and as time goes by, the concentration level decreases. Therefore, it is necessary to form
an education time to reduce the eye fatigue of learners and increase concentration through proper class and rest
time. Finally, professors should operate a learner participation-oriented education that allows professors and
learners to interact rather than one-sided knowledge transfer education. In addition, technical problems of
non-face-to-face remote education should be thoroughly prepared through preliminary system checks to ensure
that education is not disrupted.

Keywords: Pandemic, COVID-19, Remote Education, Face to Face Education, Non Face to Face
Realtime Education
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Fig. 1. Operational guidelines for systematic distance classes
Source: Mar. 27, 2020. Ministry of Education's press release “Preparation of Operational Standards for Systematic Distance Classes”

KOSDI 723



Journal of the Society of Disaster Information | Vol. 17, No. 4, December 2021

Ll

She4¢lo= o]

o=

4
19(COVID-19) o] Ao &=

AT AARE

Sk
of

SR

%) upA] ol gick. TR Uplol 2 71

2~
e

=883

2]

E

=
—

=,
[}

a-=ofAf 71

Ll

A]
™

SRR

=iy
=

£ IoIA of2fzo]

CHH 2 ol A

A7} 519

o=

2020). 22714

ol

%J%.19(COVID-19)

T
=

A7

FR ol

ARIRE Zioleh

=
=

to 1 2%

)

o] ueiel .80]

L=+
A~

=
=

o] s

e e PEES]

)
=]

[e
e

JEek

AAIRE eIt Fig. 20114 B

Sk

L8 Eel= XA 9

S LES

=2
Ea
T
[T}
™

AqoliMs

=

243
£

¥

ol 2
ERELEES
axel 27

et

ey

|

)y

=
Tdes

DXt 23

(—)

A28
(@s8y, =239

\J

(
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