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Abstract This study aimed to identify the effect of resilience and positive psychological capital on
hospital nurses’ professional quality of life. A cross-sectional survey design was utilized to investigate
221 general hospital nurses from June 1 to 30, 2021. Professional quality of life (ProQOL), which is
conceptualized with three sub-dimensions (compassion satisfaction, burnout, and secondary traumatic
stress), resilience, and positive psychological capital variables were measured. There was a positive
relationship between compassion satisfaction and resilience, positive psychological capital, and a
negative relationship among burnout, secondary traumatic stress, and the other variables in this study.
The main factors influencing compassion satisfaction were resilience, and positive psychological
capital, which explained about 47% of compassion satisfaction. Burnout was influenced by resilience,
positive psychological capital, and work pattern, and these variables explained about 37% of burnout.
Notably, it was found that resilience was the most crucial factor in nurses' compassion satisfaction,
and positive psychological capital was the most crucial factor in nurses' burnout. Thus, it is suggested
to develop and verify the effectiveness of a resilience improvement program and positive
psychological intervention program to strengthen the internal resources of hospital nurses.

Key Words : Resilience, Positive psychological capital, Professional quality of life, Nurses, Regression Analysis

“Corresponding Author : Mihyun Lee(mhlee424@hit.ac.kr)

Received October 12, 2021 Revised November 1, 2021
Accepted December 20, 2021 Published December 28, 2021



562 &t=gdlstal=g

1.1 ¢i79| HRH

A2 odmavze] Az Rl H o)
UDT AL A £ B2 et 277} o
AL ITH1]. —E—’?ﬂ YA A ZAA 52 AlsotH
Aol SFARA IS Fohe 1tk BFEEA
Hlsl 1%0] 5 n} AQlzto] QHTH2]. E3L ket

= WY E8oh bfet AEAE 7 SAE 4|
st7] wjZol Bt ARFT AEH AT 2
ol FqUeH3], oGt P AEHAE A
49l 49 3 ZHQl AX} FA =] FAAQ
o] 4 UrH3.41

x%ﬂx] /é]—_,] zlo]a']- 7]-21\]- /\]-gi;q/\]- Ux]
AEIA ASAZA JFeE skl FfRle] Q1A sk
AT AR 2 A o] A5 ou[Rtth3,5]. AE2] 479
A2 F 7] FHoR AEH(6], FHAYU SHA
2 A SRoA] 653 Algshe ZHgolA
AR 22 =itk B2l =Hel Iyt
7&**}7} A7l HEsto] L7l Al ﬂ@ AeH

OH al—/\ﬂo}_ AXA] _‘,} 94/%}—__ ‘i_]-z =
oAl } A ow E?Jr%ﬂl%’ 1:7J1b oJ=}
EfAE 2R
U —‘E— 7iQ19] é&ﬂr ‘U +3 J&Ed
Ao (8], AR AR ZA AFol= Z}g/ﬂ‘ﬂli |
459 *UMIE 08‘%*% H| A B=[5,8],
SANEE 2L 7hsA
T SHolA Fa5H EHOWOF lis A ‘%JOE?LOII
E}Efﬂ;, }@H 73‘*’4 03 Q}Eﬂ A7) 5 YA

ol r{n 1:9
OTS 2, Hd

E[\l

]L_
R
J:_

m}n-{m_\a{r L
HEw Lx
o, r_EL lo r

1o
oo
n
rl.°l l>

*c}

o 1o

U
E
eH3

o

gl xwx* 1@ ﬂf 0 pAnE0), 4% AEd

(1], QA4 AR02), BelRpe) e g3], Sue)
A8 AA11,14] 5 TR

R 89lo] AwZ] 49| Hoj

V= T S
E3] 2RL 715A} A3 AEHA AL L=
oz AT 4 e 58S YulstH, ol A4,
SR, 7R, AEEA B4, A2 9T T 5
24 AhE A=520s ZEste 34ues 24
& 5 U AoE YERH9,11,15-17). 3 S5
ZFo At oA Ao AR G HIAH AT
TYTEYL AFEY SHo= 7]ofgithe APAL

=

A3 g w[18-20], 7159 d FAT 751
HE Ao 3= S5Ys gofsial S5
ATA 49 49 #AE 9T 2871 qich
SRS A asd, 9T, o, 5
OF AT 7io19] SAA AAVFHE n|shs 7 H
o|th21]. Luthans¥} Avolio [211& A9 AH 3
A7\ asdtst, @A v Adgol et H$EEd
AZtE 7HA AL, FAY o8 R Ay Zagh &1t
EHE Adsl=t ool Basital sigloH, |
oS 0 ﬂﬂi—rﬂ 4 *o}EHE—’] 3o} o] & Hof

il

r
ml

0
):
i)

& 9leH21], £3] koA H 114*‘?41}1— :LX*XM
AHRIZ T3 DAt 4741011 S84 FF= Fol
94 7“% Eo|1[22], A5 o ABE 384
S U2 =M °‘*J AR dAsEe &
XA SJoitek STl 15 QA 4
R4 T 2 UrH23). o9t o] FA Aol
Ao BAY BHe a4 B olH21], AT
Bl 9SG ujAE 1Y Fa3 dSHSYL vl
2 u4), IHAARL FsAL] AR o] Ao
A4l Jgg oz 8T & glq
olAg IR} FPMARL 7rsAl] Hey 4ol
Aol P vAE 72 29 4 010111 Aol
ofee oleitt WS e BoelEy A U BAT 2L
A2 B9 wWsbh ZRssheha shoirk15,25). webd
7rS AN ZE 2T} %Xg/gaz}i HBRA o] A 7+
BAZ FASHe AL ZHTAT GIA gt o
olct, olof I8 FUlel MHATE A, B
2EA] ARA 4o do| Ys) ZAAY, FuY,

A Ao, BHE, A% AEYA, AnEA

S3to] A thR9om13,2627), SFAot 58
A, S 5 B4 RA] 2RO 1EAE FH0R
AEA o] A9 JFAAL WL AFEE o]zl

A2 9Jo1H14,12,25,26],
AEA 4ol Aol P
e,

olo] £ A7 WRlo|H 2SR HBAE o
Sue, FPNAEL AR 4o B2 TR 59
2915 749] BAS Hel 7, 75t 2R o] Ao

I8, FHY4EY
T AT Fopr] o)



SYHERZ0] MEE 42 Foj| OXl= Jg

=
3) Juns
s

= .
4) EnEAe) BEY 4] 99 JFALS o}
‘é-l_

o
2. 7

2.1 947 A

B A7l JUnsAe Iuedn 244e5o]

22 A7 TR Y X2
Ao ok 30094 olge) Bl 27
39U qEAE, FAHA JP7IEL 1) A7 2HL
olsfst Folol FoI3t that, 2) A A4 o)yl
EAGHRE). BEEARE 20214 6% 12%H 302
7] QAL 2 wele] R W e ARYEE
B9 RYBIRE NESRL, Foig Yot P
22l LinkE §3) A7 Fo] FIAol Aget e}
2 thgor APsiek £ A7) Bas REI|
Grpower T2 1] £Y8 Seuls 157, &)
15, 438 95, R9%% 058 H83t] 1999o]
Rgslgon], 44 2305 F 8ol BERT g
A2jsta & 2219e] Awg HELA At

23 97 =7
231 ==

B ATeldE 7aae JuAe 24s 99

Park® Park [17]0] 7d&t =3-& AREsich &
e 7124 " 58S, A4 Y 489, AA
el 1058}, dsHd wid 688, AE7H 19 5839
% 307 2oz A 4 B2 A 38R
Aoy 1804 W THF 589 Likert A2, F7}
28 FEYo| 23& gt Al =9
AE|% Cronbach’s & 95[17], £ AFoAE 97
o]t}

2.3.2 3=

E 9FojA= Luthans §121]0] 7HE3t Psychological
Capital Questionnaire (PCQ) =79 3o HA
Psychological Capital Questionnaire-Korean (PCQ-K)
= ARESIGH:. & =7 AV asd 0wd, IF 6T,
YR 65, 598 6859 F 248Foz 14
wof Qlom, ZF ke e 1A YTk 1A e
I 639 Likert AE2 F47t 252 A4
ARl g 9uith. NEGA =o AlF:

Cronbach’s = .89 92H[21], ¥ Ao = 94Tk

3
£ AFoA= Stamm [6]0] 7St Professional
Quality of Life scale Version 5 (ProQOL-5) =79
Z4] E5o]xX2 www.progol.orgol /ME HAEA
Korea Version 55 ARSIt & Tt Z49EE

10293 &4 102, ol o34 2B~ 108

o ZF B2 A 19A g 18914 e A
d%8y 589 Likert 32, 471 245 3¢

%, &7, oA i AEHAVE w35 QuRitt
[6]. 7P FA] =9] AIFE Cronbach’s e+ .75~.88
o|lom[6], & dAfolM= TS 91, &7 72, o]3}
QA AEHA .800]Uth

2.4 K28

SR" A7 SPSS/WIN 22.0 54 T2 o] &
sto] ATt thdAte] dvty B4 558, 34
ARpe, 87 4ko) J Hre 71$5A 2 B9t
AR Guta B0 mhE dEH 49 Ao 5
B9 Aol t-test?k ANOVAE 0|83, AL
AL Scheffe’ A AT 559, 384



564 &=gastsk=2X H128 M125

AR, HEZ] 4ko] A 71e] JAIE Pearson’'s ATAFZE
EA5AT. AEA 49 Ao 9FS HA= 8902
S HEA S ARBST

25 28 18

£ A= Dozt e 499Ys](RB No.
1041490-20210527-HR-007) 4915 AA $U& vk
T AAsiGith dFEHo] gk A &, AEHoR
Fojofl SOt A HEAE AHoIEE otgom,
FHE We2 dEo = AYsiltt. A F dAEA
ol 3T £ glon, £YAT= ArEHoRT
ARESHA He Aottt £48E AR AU &5
flsf dest= gl on, AR} olejoll= Fo] E7ks5t
T AaAY | NAFEAGFEA ] AAEATGLE

gAe] YRk EAJ2 Table 13} 2tk 304|~39417F
124(56.1%) 28 714 wWolon, AEe ofAo] 194
(87.8%) 0.2 tt}4=E 2}A|5t9t} AR n|EAr}
14473(65.2%), 7147} 774(34.8%)0]1oH, A=
stele A} 165W(74.7%) 0% 7V 2ottt Zavt
S TR 120968 4901911, Age B
20578(92.8%)C.2 fitiE AA|519ct 2R FH =
3] S5} 1457(65.6%) 02 7P WOk, SEEA L

Table 1. Difference of Professional Quality of Life by General Characteristics

(N=221)

Professional quality of life

Characteristics Categories n (%) Compassion satisfaction Bumout Secondary Traunatic Stress
MED torF MESD taF (@ MESD taF @
(0 78(36.3) 33414616 20.85513 28884624
Age 30-39 124(56.1) 4875 083(417)  2834EE 241(009) 272763 156(213)
40-49 1986) 35.424679 27.5846.10 2726830
Female 194(87.9) 315680 20.074525 28464625
Gender Male 27012.2) wangss 012N odemsm 19N Gaanges  390C00D
. Married 77(34.8) FAR 27.774568 27304633
Mrital status Single 144(65.2) seupgl O8N0 oamieyy 20000400 oghigsy 084401
Digloma 27012.2) 3414787 28.0446.15 26304779
Education Bachelor 165(74.7) BVEOHE79 292056 2919530 182165 2830628  233(100)
>Master's 29013.1) 37.0746%8 27284563 26.17+619
B Yes 92(41.6) 34544678 283053 273768
Religion No 129(58.4) smois 001D oinses 1B Sglaiggs 0913
Staff nurse’ 205(22.8) BETO g0 B 27904654
Position Charge nurse® 13(6.9) 36.64+4.89 : a<-c 29.15£2.79 2.64(.074) 28641567 1.75(.175)
Unit manager® 3(1.4) 45.004600 21.67£208 21.00+1.73
2 shifts’ 9a4.1) 444564 30334453 3200687
3 shifts® 145(65.6) 370684 20724531 836(001) 2822462
Work pattern Fixed work® 63(285) w70 2P0 oy ob 6omp7s 288087
Others® 419 23504919 35.504926 31.0041273
General unit 117(52.9) 33.58+7.01 20.4845.18 28514651
o Spedial units 59026.7) 35.374650 28,6646.10 26514661
Working unit Outpatient dept. 136.9 wosme OO0 ponsz 204119 oggnigs, 18414
Other units 3214.5) 3814726 27.474506 27.034506
{ 200 2(0.9) 32.5040.71 29.00£2.83 31.00£7.07
Income >200~(300 111602 33.444639 20.274562 2846642
(10,000 wor/month)  >300~¢400 9B2.1) sy A9 ogensrs 10A3D sy 0980420
>400 1569 37.604651 26.674636 26,67+549
>300~(500° 88(26.2) BVIII o0 BIB0 2778706
Number of beds ~ >500~(1000° 76(34.4) oo 40D 27904541  138(254) 2816469  0.15(863)
>1000° 87(30.4) 32.974660 20.394564 2761571
<7 836) 36.504623 26.88+720 27884380
>1~(5 63(28.5) 32224659 070492 412(007) 28874634
Totl career (o) 55y 81(36.7) sagia 270 o &b asm  01(389)
>10° 69(31.2) 35.434704 27674556 26,904622
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Table 2. Descriptive statistics of Variables

N=221)
Variables Mean+SD Min. Max.
Resilience 3.71x0.56 2.03 5.00
Dispositional pattern 3.4740.75 1.00 5.00
Relational pattern 3.90£0.55 225 5.00
Situational pattern 3.8310.57 220 5.00
Philosophical pattern 3.6240.73 1.33 5.00
Professional pattern 3.6310.69 1.60 5.00
Positive psychological capital 3.9240.74 1.83 5.87
Self efficacy 3.75¢1.03 117 6.00
Hope 4.06+0.89 1.67 6.00
Dynamic stability 3.9740.84 1.17 6.00
Optimism 3.75:0.61 1.60 5.60
Professional quality of life
Compassion satisfaction 3.42+0.70 120 5.00
Burnout 2.83+0.55 1.30 450
Secondary traumatic stress 2.78+0.65 1.10 490
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Table 3. Correlation among Resilience, Positive
Psychological Capital, and Professional
Quality of Life

Professional quality of life

Variables 1 2 3
r (P r r
Resilience .67(.001)  -.53(¢.001)  -.08(.001)

Positive psychological capital .65((.001)  -B5((.001).  -.08({.001)
1. Compassion satisfaction; 2. Burnout; 3. Secondary traumatic stress
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Table 4. Factors influencing on Professional Quality of Life

Professional

. i 2
quality of life Variables B SE Vi t (o) Adj. R F P
(Constant) 0.65 0.26 2.14(.034) 47 17.20 <.001
Compassion Resilience 056 0.1 45 5.04({.001)
satisfaction
Positive psychological capital 0.23 0.09 24 2.68(.008)
(Constant) 44.78 1.96 24.44({.001) 37 43.67 <.001
Resilience -2.53 0.92 -.26 -2.77(.006)
Burnout Positive psychological capital -2.23 0.70 -.30 -3.17(.002)
Work pattern (ref=turn over)
Fixed work -3.01 0.62 -.26 2.73(£.001)
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