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Abstract

Objectives : This study sought to identify the Korean medicine treatment satisfaction of 3,000 patients
who are 19 or older with experiences of being treated with Korean medicine at Korean medicine clinics or
Korean medicine hospitals after experiencing traffic accidents,

Methods : Frequency analysis was carried out to identify the effectiveness and satisfaction of Korean medicine
services, and independent sample t—test was carried out to compare the satisfaction of users with different
characteristics, Lastly, cross analysis(chi—square) was carried out to examine the relation between satisfaction
and willingness to recommend,

Results : Firstly, 91.3% of the patients were satisfied with the medical services provided at Korean medicine
clinics, with the most satisfactory Korean medicine treatments in the order of acupuncture, moxibustion,
cupping, Korean physical therapy, herbal acupuncture, Chuna manual therapy, herbal medicine, and others,
Secondly, 71.3% of the patients answered that outpatient treatment was appropriate while 65.3% of the
patients answered that hospitalized treatment was appropriate regarding duration of treatment at Korean
medicine clinics, mostly being satisfied with the treatment duration at Korean medicine clinics and Korean
medicine hospitals, Thirdly, in a survey on effectiveness of Korean medicine treatment compared to occidental
medicine treatment, 85.9% of the patients answered: “the effectiveness of Korean medicine treatment is higher
compared to occidental medicine or similar”,

Conclusion : From the results of this study, it was identified that satisfaction of Korean medicine treatment
is high in motor insurance, and that higher satisfaction led to higher willingness to recommend Korean
medicine treatment to others, Based on such results, the expansion of the role of Korean medicine could

be understood,
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Table 1. Survey ltems

[tems

Demographic Characteristics

Sex, Age, Economic class, Type of treatment, Treatment Period, Residence area,

General Characteristics of Subjects Visiting Korean Medical Institution
Reasons for visiting an Korean medical institution, Some of the cases in which patients Thought That The

effectiveness of Korean medical institutions was greater than that of occidental medical institutions in

treating disorders from traffic accidents, Satisfaction of Treatment Methods

Korean Medicine Medical Service Satisfaction and Treatment effect
Symptom improvement after Korean medicine treatment, Adequacy of treatment period, Satisfaction degree

of Korean medicine services, Treatment effects compared to occidental medical institutions of Korean medical

institutions, Whether or not to reuse Korean medicine for medical treatment due to diseases other than traffic

accidents, Intention to Recommend
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Table 2. Demographic Characteristics of Subjects (N=3,000)
Classification N(%)
Male 1,873(62.4)
Sex
Female 1,127(37.6)
20—-29 485(16.2)
30—39 772(25.7)
Age(years) 40—49 746(24.9)
50—59 605(20.2)
more than 60 392(13.1)
High 72(2.4)
Middle—high 578(19.3)
Economic class Middle 1,355(45.2)
Middle—low 828(217.6)
Low 167(5.6)
Outpatient 2,199(73.3)
Type of treatment Inpatient 300(10.0)
Outpatient & Inpatient 501(16.7)
within 1 week 344(12.7)
1~2 weeks 984(36.4)
. 3~4 weeks 840(31.1)
Outpatient
4~8 weeks 367(13.6)
8~12 weeks 85(3.1)
Treat@ent over 12 weeks 80(3.0)
Period
within 1 week 177(22.1)
1~2 weeks 292(36.5)
, 3~4 weeks 203(25.3)
Inpatient
4~8 weeks 89(11.1)
8~12 weeks 22(2.7)
over 12 weeks 18(2.2)
Seoul 1,102(36.7)
Gyeonggi * Incheon 859(28.6)
Daejeon * Chungcheong * Sejong 223(7.4)
. Gangwon 46(1.5)
Residence area
Busan - Ulsan * Gyeongnam 339(11.3)
Daegu * Gyeongbuk 251(8.4)
Gwangju * Jeolla 171(5.7)
Jeju 9(0.3)
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Table 3. General Characteristics of Subjects Visiting Korean Medical Institution

Classification N(%) Sum(%)
Korean medicine treatment would be more effective
for traffic accidents L775(9.2)
Thé patient di(% not. experi.ence ef.fe.ctive treétment at 495(16.5)
occidental medical institutions (clinics, hospitals)
Reasons for visiting an Although the patient’s treatment at an occidental 3.000
Ko?ealjl mr.adical medical institution has been ended, the patient had 159(5.3) (160.0)
institution recurring symptoms
Although there has been progress after treatment at
an occidental medical institution, the patient hoped to 547(18.2)
receive stress disorder treatment as well
Others 24(0.8)
Some of the cases in A} cages after traffic accidents not requiring surgery 893(29.8)
which patients Thought
That The effectiveness Pain after traffic accidents 1,355(45.2)
of Korean medical
institutions was greater Stress disorder including paralysis of hands and feet 139(4.6) 3,000
than. tha‘.u of. occ.ident.al When there is disturbance of senses without pain or 454(15.1) (100.0
medical institutions in  paralysis '
treating disorders from
traffic accidents I don't kmow 159(5.3)
Acupuncture * Moxibustion * Cupping 831(27.7)
Phamacopuncture 549(18.3)
Satisfaction of Herbal medicine 333(11.1) 3,000
Treatment Methods  Korean physical therapy 771(25.7) (100.0)
Chuna manual therapy 510(17.0)
Others 6(0.2)
Table 4. Satisfaction Degree by Sex
Division N Mean=+Sd t F p—value
Satisfaction degree
Male 1,841 3.10+0.513
0.002 0.768 0.999
Female 1,105 3.10+0.524
Total 2,946 3.10+0.517
TResult of independent two independent sample t—test
Table 5. Satisfaction Degree by Age
Division N Mean=+Sd F p—value Post—hoc
Satisfaction degree
20 471 3.10+0.539
30~39 761 3.08+0.524 .
40~49 739 3.09+0,518 0.385 0.819 No significant
difference
50~59 591 3.12+0.501
>60 384 3.10+£0.499
Total 2,946 3.10+0.517

TResult of ANOVA
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Table 6. Korean Medicine Medical Service Satisfaction and Treatment effect

Classification N(%) Sum(%)
Outstangingi Dissipatiion of recognized symptor?s or 451(15.0)
motor disturbance or improvement of 70% or higher
Improvement: Improvement of recognized symptoms
Symptom improvement O Ij;aotor disturb;nce by 50%~7O%g yp 1.520(0.7)
after Korean medicine  Slight improvement: I.mprovement of recognized 875(29.9) 50%08)
treatment symptoms or motor disturbance by 30%~50%
Poor: No change or e.)(acerbation of recognized 45(15)
symptoms or motor disturbance
I don’'t know 109(3.6)
Adequacy 1,926(71.3)
Outpationt insufficient 314(11.6) 2,700
long 341(12.6) (100.0)
Adequacy of treatment I don’t know 119(4.0)
period Adequacy 523(65.3)
Inpatient insufficient 137(17.1) 801
long 110(13.7) (100.0)
I don’t know 31(1.0)
Very satisfied 514(17.1)
Sutisfaction d . Satisfied 2,231(74.4) 5 000
atisfaction degree o
Korean medicineg services Dissatisfied 16(5.6) (1&)0_0)
Very dissatisfied 33(1.1)
I don't know 54(1.8)
Very high 175(5.8)
Treatment effects high 1,127(37.6)
Com?are§ to.occ.idental Similar 1.274(42.5) 3,000
medical institutions of
Korean medical ow 249(8.3) (100.0
institutions Very low 62(2.1)
I don't know 113(3.8)
Whether or not to reuse
Korean medicine for Yes 2.750(91.7) 3.000
H'ledical treatment due t‘o (1&)0.0)
diseases other than traffic 9250(8.3)

accidents
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Table 7. Cross Analysis of Intention to Recommend and Satisfaction (N=2,958)
Satisfaction
Variables High Low Sum P—value
(Very High+High) (Very Low+Low)
v 2,704 53 2,757
es
(95.5) (42.1) (93.2)
Intention to 128 73 201
N
Recommend © (4.5) (57.9) (6.8) 0.000
Total 2.832 126 2,958
ota.
(100.0) (100.0) (100.0)

TStatistically significant with p<.05, Result of chi—square test
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