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ABSTRACT

This study was conducted as a basic study to derive improvement measures for NKIS. A survey was
conducted on NKIS users and the user’s perception of NKIS was analyzed to derive improvement measures
for NKIS. The directions for improvement presented based on the research results are as follows. First,
it is necessary to survey the demand for users by occupational group and age and to establish clear targets
for NKIS main users. Second, efforts to spread policy information and services are needed. Third, it is
necessary to improve and revitalize the public relations method through the introduction of new media
while maintaining the direction for public relations. This study presents NKIS user inconveniences and
modifications through the NKIS user survey. Through this, it will increase users’ NKIS utilization and
contribute to the expansion of new users. In addition, it seems that it can be used as basic data when
user perception surveys are conducted on similar information portals in the future. In future research,
an in-depth investigation should be conducted to identify actual users of NKIS, and customized promotional
measures should be established for users who actually utilize policy information to realize NKIS goals.
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