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An Analysis of College Students Satisfaction with Online
Classes during COVID-19 Pandemic®

Min-Kyung Kim** - Yun-Jdeong Jang*** - Ji-Yeon Lee™***

B Abstract &

To explore college students’ course satisfaction over the course of the semester during which a full-scale digital
transformation was in progress due to COVID-19 pandemic, this study analyzed student survey data from a university
located in the metropolitan area. To minimize the respondents’ burden to answer long list of detailed questions in
repetition, the study utilized a pulse survey method and students were asked to answer a brief and regular set of
online questions 5 times throughout the semester. The number of survey respondents ranged from 1,640 to 4,116,
with an average of more than 3,700. The main results and implications of this study are summarized as follows. First,
the survey data indicated that the overall student satisfaction with online courses was above average (3.46/5). Vast
majority of students have chosen pre-recorded, contents-based course over real-time, video-based course as their
preferred course delivery method and this tendency remained the same throughout the semester. Second, the results
of keyword network analysis of open-ended questions indicated that technical issues, increased workload (e.g., course
assignments and course attendance) were main causes of online course dissatisfaction. And students suggested an
unified online course platform and more interactive course design to further improve online courses in the future.

Keyword : COVID-19, Digital transformation, Online class, Course satisfaction, Pulse survey,
College students
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