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<Abstract>

Real Estate Service App Review Analysis Using Text Mining

Kang, Seong An - Kim, Dong Yeon - Ryu, Min Ho

Purpose
The purpose of this study is to examine the variables affecting user satisfaction through previous
studies and to examine the differences between apps. Differences are based on factors that determine

the quality of real estate service apps and derived by the topic modeling results.

Design/methodology/approach

This study conducts topic modeling to find factors affecting user satisfaction of real estate service
apps using user reviews. Sentiment analysis is additionally conduct on the derived topics to examine
the user responses.

Findings
Users give high sentiment scores for services that can manage factors such as usefulness of
information, false sales, and hype. In addition, managing the basic services of app is an important

factor influencing user satisfaction.

Keyword: Real Estate Service App, Topic Modeling, Text Mining, Sentiment Analysis, Customer

Review
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