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5(13.6%), 101 o] 1235(50.8%), +2H3]
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75 AT S BE FRHE dF
£ 43 1019(41.6%), 2PIE A22 HEE,
A2 A BE 75 55 &8 877H(35.8%),
V&R FY A2H 75 &8 5o 7
ARFAE SHATE AHEF80] &o) ek
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A&F AFsAke] T8O T B AT

= x’=378.67(df=188), p=.00, CFI=.94,
GFI=.88, AGFI=.83, NFI=90, IFI=.95,
RMSEA=065% 3% 7128 43 mi A9
T A2 Yehgth /EAE E(CR)E
B5 78 2931aL a1 i FZ(AVE)
T 5oldo® SRIFAE SAFES T Fhol
2 oPFe] FAE BT et HFTEGA

=3} 7= Bagozzi and Yi, 1988). 95%

v BE 78 et agm e = O ST R EE A=
AEBM 3} 372 (Varimax) S A3 AAKeE Zko] .055~.6552 1’ E3sHA] ool
of golmMoz =datath 77 Qole] T8 21](Anderson and Gerbing, 1988) ¥HIEFEA
A7} BE 19 AEEla golHAEs 52 % 3 SAEFATE <F 2>+ FAA 5 el
51l Efgalo] BkolElg] [RJABA I A AAE <F 3> A
G HolE AR i) YFegys = HERHAL
FEEFFA S T3 A mde] AHete
<E 2> SN 9 soln 2084
A QoI A golM QoM
29l . f i .
(Cronbach'a) =45 Iozjic:]; j,lgﬁj r; % of var,| estimate | t-value | S.E. CR AVE
JR X1 882 68 | 1149 | .06
° 043 X2 842 2216 | 10071 | 87 | 1601 | 05 | .81 | 677
' X3 629 90 | 1704 | 05
X4 853 78 | 1421 | 06
w27 X5 849 90 | 1748 | 05
3297 | 14.985 912 | 722
908 X6 809 8 | 1632 | .05
X7 774 8 | 1617 | .05
X8 821 75 | 1320 | 06
=227 X9 779 2005 | 14060 B0 | AT [ 05 | 1
868 X10 765 ' ' 8 | 1618 | 05 | '
X11 722 67 | 1124 | 06
ARE X12 899 69 9.91 07
1725 | 7.842 817 | .69
795 X13 813 9 | 1300 | .07
a3 X14 833 61 | 1015 | .05
7 X15 826 2306 | 10482 | 91 | 1763 | 05 | .868 | .694
' X16 .668 .94 18.60 .05
J X17 833 80 | 1436 | .06
872* X18 746 2467 | 11212 | 84 | 1540 | 05 | 881 | 712
' X19 699 90 | 1714 | 05
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53g** 553%* 436%* A415%% | BEGx 507 3.9711(.78752)
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thZ4A : AVE AF, ** p<.05
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A 47t ARl SR e bRt 71Ee] §9d
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i wa | MEE A R A R4
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<Abstract>

A Study on the Acceptance Intention of Autonomous Vehicle
- Focusing on the Moderating Effect of Consumer Knowledge

Cho, Sang Lee - Bae, Jin Hyun - Jeong, Seok Chan

Purpose
This study verified the moderating effect of consumer knowledge in relation to the factors
affecting the acceptance intention of autonomous vehicles by adding trust to the United Theory

of Acceptance and Use of Technology model for the commercialization of autonomous vehicles.

Design/methodology/approach

For this purpose, this study conducted a survey on general consumers who are interested in
automobiles. A total of 250 questionnaires were distributed and collected, and 242 questionnaires
were used for analysis. To test the hypotheses, multiple regression analysis and multiple group
analysis were performed.

Findings

Performance expectations, effort expectations, social influence, and trust were found to have a
positive effect on the acceptance intention of autonomous vehicles. In addition, consumer
knowledge between performance expectation and acceptance intention and between effort

expectation and acceptance intention was confirmed as a variable that can moderate the relationship.

Keyword: United Theory of Acceptance and Use of Technology, Trust, Acceptance Intention,
Consumer Knowledge
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