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Abstract The purpose of this study is to verify the relationship between psychological capital and job
performance of social workers at welfare centers for the disabled. For that purpose, a self-reported
questionnaire survey was conducted on 900 social workers at welfare center for the disabled
nationwide, and a total of 864 copies of data were used for the final analysis. As a result of the main
analysis, first, there was a positive(+) correlation between self-efficacy, hope, optimism, resilience
which are the sub-elements of psychological capital, and contextuality and task performance, which
are the sub-elements of job performance. Second, among the sub-elements of psychological capital,
self-efficacy and hope showed statistically significant positive(+) effects on task performance. Third, it
was found that optimism as well as self-efficacy and hope had a statistically significant positive(+)
effect on contextual performance. Based on those findings, this study suggested practical and policy

alternatives to improve the job performance of social workers at welfare centers for the disabled.
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Table 1. General Characteristics

variables categories n(%) M(SD)
Gender Female 542(63.0)
(n=861) Male 319(37.0) )
The 20s 281(33.3)
Age The 30s 364(432) 3435
(n=843) The 40s 1390165 (820
Over The 50s 59(7.0)
i e
(o ocanis moe X0 iz e
more than 300 169(20.7)
- moretk‘:zin“g less 481(62.8) o
(year) more than 10 less 247(32.2) (5:75)
(n=766) than 20
more than 20 38(5.0)
Work Hours 8 hours 641(78.5)
(n=816) Over 8 hours 175(21.5) 8.26(58)
Spouse Having 393(48.4) ~
(n=812) No 419(51.6)
High School 4(0.5)
Education College 68(8.4)
(n=813) University 607(74.6) B
Graduate School 134(16.5)
Social Desirability _ _ 2.85
(n=815) (.36)
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Table 2. Descriptive Statistics of Key Variables

variables categories M SD Skew.  Kurt.
self efficacy 3.54 .52 071 241
Psychological hope 3.50 49 -1 -.03
Capital optimism 347 43 05 43
resilience 3.62 49 -13 21
task 343 55 .02 49
performance

Job Performance
contextual

3.69 .50 -.06 19
performance

Table 3. Correlations among Key Variables

variables (1) 2 ()] @ (5) (6)
(self efficacy
(2)hope 716%*
(3)optimism A81%* 58e**
(4)resilience A89%*  BO3**  BHY**
(task 512 57 200"  295%
performance
(B)contextual 483" 462 340 304** 465™
performance

*o(.05, **p(.01, **(001
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Table 4. Psychologial Capital and Task Performance

Variables B B t
Gender 150 132 4238
(female=1)
Age -.002 -.022 617
Wage .001 .062 1.189
Career .012 21 2.113*
Control
Variables Work Hours .048 .069 2.265*
Spouse 055 049 1342
(having=1)
Education 125 064 2008
(university=1)
Social Desirability 172 115 3.765%
self efficacy 273 257  5.849%**
Independent hope 379 339 6.985%
Variables optimism -076 -060 -1514
resilience -.012 -0n -.273

*p(.05, **p(.01, **(.001
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Table 5. Psychologial Capital and Contextual Performance

Variables B B t
o 00 019 572
Age -.007 =117 -2475*
Wage .000 -.026 -47
Career .006 .073 1.180
Control Variables  work Hours 007 om 338
(hz‘v’?n“gsfw 058 088 1461
(uEidV“e‘;;,‘tisQ” 095 053 1621
Social Desirability .092 .068 2.072*
self efficacy 304 313 6.673***
Independent hope 166 J63 3.141%
Variables optimism 126 109 2578%
resilience .024 .024 .657

*p¢.05, **p<.01, ***.001
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