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Abstract 

This study aims to identify the relationship between human resource management practices, work engagement, and proactive behavior of 
health workers in Gia Lai Province in Vietnam. Based on theoretical frameworks of human resource management, work engagement, and 
proactive behavior, this study developed a research model and tested its relationship between human resource management practices, work 
engagement, and the proactive behavior of healthcare workers in Gia Lai Province. This research has used a mixed research method with 
qualitative and quantitative research. The quantitative research was conducted by survey with 232 health workers. The hypotheses were 
tested by using structural equation modeling (SEM). The findings showed that human resource management practices have a positive and 
significant influence on proactive behavior, which directly influences healthcare workers’ work engagement. Besides, work engagement 
plays a role in mediating the influence of human resource management practices on proactive behavior. This research implies that health care 
organizations should pay more attention to human resource management practices to improve work engagement that assists in increasing 
employee proactive behavior. Efficient human resource management practices help boost work engagement and, initiality, improve the 
quality of health care services and minimize errors in treatments.
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Proactive behavior demonstrates flexibility and initiative 
at work. This helps employees act positively, receive 
feedback and overcome challenges from themselves and 
the social environment (Bateman & Crant, 1993). The 
performance of the job will be very positive, the quality of 
healthcare will be improved (Schneider & White, 2004). 
Thus, proactive behavior is an essential and decisive factor 
for the organization’s success (Crant, 2000; Parker & 
Collins, 2010, Beltran-Martin & Roca-Puig, 2013; Martin et 
al., 2013). To develop human resources with high initiative, 
human resource management practices are considered a key 
factor (Vermeeren, 2014).

Recognizing the importance of human resources, Gia Lai 
province’s health care organizations pay more attention to 
human resource practices. The results show that the number 
of health workers in the province is gradually growing. 
By the end of 2019, the whole industry had 4,638 people, 
an increase of 1,077 people compared to 2010, of whom 
897 were doctors, and the ratio of doctors / 10,000 people 
reached 6.25. Health care work and infectious diseases have 
been controlled, and medical services’ quality is gradually 
improving.
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1.  Introduction

According to WHO, the six basic components of the 
health input system include: service delivery, human 
resources, information, medical products, vaccines, 
pharmaceuticals, technology, financing, and management to 
achieve public health care. Human resources are considered 
as one of the most basic and important components of the 
health system (WHO, 2006). Health care workers have to 
take on a special responsibility of caring for the community’s 
health, thus requiring health workers have proactive behavior 
(Korczynski, 2002; Schneider & White, 2004; McClean & 
Collins, 2011; Hyde et al., 2013).
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However, human resource practices have not reached 
its potential (Pham, 2016; Pham, 2018). The consequence 
of this problem is that the degree of work engagement will 
not be high, leading to a staff shortage (Radha Karunakaran, 
2008; Elarabi & Johari, 2014; Vermeeren, 2014; Maden, 
2015). Currently, the total number of health workers in the 
public sector is about 11.5%, which is below the expected 
standard. The ratio of doctors per 10,000 people is relatively 
low compared to the target of 8 doctors per 10,000 people. 
The percentage of health workers with postgraduate degrees 
at the provincial level is 10%; This rate at the district and 
commune levels is only 2.5%, while 65.2% of people have 
intermediate education or below. At the lower level, the 
number of communes lacking a doctor is 39.64% of the 
communes lacking a doctor. There is a shortage of university 
pharmacists. In addition, the health workers who are not 
satisfied with human resource practices will impact the 
proactiveness of health workers. This affects the ability to 
respond to health care services, posing an increased risk of 
making errors in diagnosis and treatment.

This study examines the relationship between human 
resource management practices, work engagement, and 
the proactive behavior of health workers. The research 
findings will help modify and perfect the human resources 
management of the health sector in Gia Lai province.

2.  Literature Review 

2.1.  Human Resource Management Practices

Human resource management practices are related to 
the implementation of human resources strategy activities. 
Human resource management practices are demonstrated 
in the recognition practices, empowerment, capability 
development practices, as well as fair rewarding and 
information sharing systems (Pare &Tremblay, 2007; Yang, 
2012; Maden, 2015).

First, recognition practices refer to non-monetary 
rewards, through which health organizations tangibly signal 
their appreciation of quality work and achievements. For 
most highly skilled professionals, much of their motivation 
comes from the recognition of work results by managers. 
This helps to honor the employees, recognizing the 
important role of employees in the organization (Agarwal 
& Ferratt, 1999). By implementing non-monetary rewards 
or careful consideration of providing feedback on employee 
recommendations, the organization will show a tangible 
appreciation of the important role of employees (Pare & 
Tremblay, 2007).

Second, empowerment has been defined as organizational 
practices devoted to increasing employee discretion and 
influence through task involvement (Spreitzer, 1995; 

Campbell, 2000; Forrester, 2000). When the organization 
allows employees to take on several important roles and 
responsibilities, it will give employees a sense of respect 
& trust, thereby creating motivation to work positively, 
reducing the turnover rate (Eby et al., 1999).

Third, capability development practices such as job 
rotation programs, training, and career development 
programs, etc., will convey to employees that the organization 
considers human resources to be a competitive advantage or 
value assets (Morrison, 1996; Schwochau et al., 1997). This 
will help establish sustainable relationships with employees 
(Tsui et al., 1995).

Fourth, fair rewards refer to implementing performance 
assessments and remuneration policies that are commensurate 
with the employee’s contributions. From the perception of 
fairness in salary, reward, remuneration policies, employees 
will find the organization’s support and feel satisfied with 
the job (Eisenberger et al., 1986).

Finally, previous studies have shown that information 
sharing helps to communicate an organization’s goals and 
values to each employee, enhancing a sense of mutual 
trust and that individuals who feel their essential role to 
the organization (Rodwell et al., 1998; Meyer & Allen, 
1997). According to Lawler (1986), sharing information is 
one of the effective ways to promote the work engagement  
of employees.

2.2.  Work Engagement

Work engagement refers to the interaction, connection, 
attachment between individuals, between individuals and 
organizations to achieve the organization’s goals and the 
values of the team. Employees who want to be attached 
to the job will become enthusiastic and energetic at work. 
This helps employees to be able to better deal with the 
requirements of the job that they are facing (Schaufeli & 
Bakker, 2002; Robbins & Judge, 2012; Luthans, 2012). Not 
only that, when a person feels attached to the job, he or she 
will be more productive and devote more to their work (Van 
Wijhe et al., 2011; Bakker et al., 2013). Work engagement is 
characterized by vigor, dedication, and absorption (Schaufeli 
et al., 2006).

2.3.  Proactive Behavior

Proactive behavior is a form of action with a specific, 
conscious, and goal-oriented motivation (Grant & Ashford, 
2008; Wu & Parker, 2011). Employees tend to act proactively 
when hoping that positive results will follow these actions. 
The attractiveness of those good results is the motivation 
for employees to act proactively at work (Robbins & Judge, 
2012). In addition, the perception of the impact of current 
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behavior on the future will affect active behavior in each 
employee. This is in line with the perception that people 
want & need to be proactive or see value concerning working 
proactively to achieve a bright future (Parker et al., 2010). 
Proactive work is the act of taking control of all the work 
that is happening, at the same time seizing opportunities 
and anticipating and preventing problems (Bateman & 
Crant, 1993; Parker et al., 2010; Maden, 2015). Proactive 
behavior is the act of facing challenges of the status quo, 
offering innovative initiatives and problem-solving solutions 
(Crant, 2000). The proactivity of employees is measured 
by proactive personality (Bateman & Crant, 1993; Crant, 
2000; Mohammadi et al., 2013), personal initiative (Wu & 
Parker, 2011; Crant, 2000; Grant & Asfhord, 2008), problem 
prevention, individual innovation (Parker & Collins, 
2010), taking charge and voice (Crant, 2000; Parker &  
Collins, 2010). 

3.  Hypotheses Development 

3.1. � Human Resource Management Practices  
and Work Engagement 

Human resource management practices significantly 
impact work engagement and employee performance (Isa 
2011; Truss et al., 2013; Klein, 2014; Maden, 2015; Alsafadi 
& Altahat, 2021). Human resource management practices, 
including recognition practices, empowerment, capability 
development practices, as well as fair rewards and information 
sharing system, will help employees perceive that they 
are trustworthy, valuable, and an organization’s valuable 
resource. Implementing appropriate personnel policies 
will help employees have a long-term commitment to the 
organization (Pare & Tremblay, 2007; Bakker & Demerouti, 
2008; Alfes et al., 2010; Nguyen et al., 2020). On the contrary, 
the shortcomings in human resource management practices 
such as having no financial plan for developing motivation, 
inadequate facilities, the remuneration policy have not 
satisfied the employees. The non-material promotion has not 
been widely deployed, which will motivate health workers 
to apply for better job opportunities. The consequence is 
that the employee’s attachment to the organization becomes 
“loose,” the working spirit is low, and lacks the necessary 
initiative and creativity for satisfactory work performance 
(Radha Karunakaran, 2008). Organizations should be 
mindful that human resource management practices can help 
employees engage in the organization (Marescaux et al., 
2012; Truss et al., 2013; Sattar et al., 2015). Consequently, 
the first hypothesis is developed. 

H1: Human resource management practices have a 
positive impact on work engagement.

3.2. � Human Resource Management Practices  
and Proactive Behavior 

Previous research shows a significant relationship 
between human resource management practices and 
proactive behavior (Bergiel et al., 2009; Moideenkutty 
et al., 2011; Vanhala & Ahteela, 2011; Maden, 2015; 
Tummers et al., 2015). Effective human resource 
management makes the working environment better. 
This boosts employee knowledge, motivation, synergy, 
and commitment to the organization. When employees 
realize that they are interested in the organization, they 
will be motivated to express themselves (Tummers 2015;  
Kim, 2015).

The satisfaction of employees on human resource 
management practices makes them more likely to work 
proactively and get the best results (Hartline & Ferrell, 
1996; Grant & Ashford, 2008). Erkutlu and Chafra (2012) 
also pointed out the importance of empowerment and 
individualized capacity development as part of human 
resource management practices to stimulate the proactive 
behavior of employees. Sanders et al. (2010), Hass (2014) 
also explained that human resource management practices 
are essential in proactive behavior. Lee et al. (2012) 
noted that satisfied employees are more likely to actively 
participate in providing quality services. ELvira Nica (2013) 
also confirmed the impact of human resource management 
practices on healthcare effectiveness. From those points, the 
H2 research hypothesis is developed.

H2: Human resource management practices have a  
positive impact on proactive behavior.

3.3.  Work Engagement and Proactive Behavior 

Work engagement has a significant effect on proactive 
behavior (Maden, 2015). Work engagement will directly 
improve employee’s proactive behavior. Previous research has 
shown that there is a relationship between work engagement 
and proactive behavior. Work engagement makes employees 
work with their whole minds and enthusiasm (Maslach 
et al., 2001; Schaufeli et al., 2004). In other words, work 
engagement directly improves the employee’s proactive 
behavior at work with multiple initiatives in improving the 
current state or creating a new state (Crant, 2000; Hakanen 
et al., 2008). As a result, the enthusiasm of the workforce is 
promoted, and the efficiency of health care tasks is enhanced 
(Elarabi & Johari, 2014; Vermeeren, 2014; Maden, 2015). 
The third hypothesis is developed. 

H3: Work engagement has a positive and significant  
effect on proactive behavior.
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4.  Research Methods 

This research has used a mixed research method with 
qualitative and quantitative research. In qualitative research, 
12 constructs with 61 measurement items in the conceptual 
model were identified. A group discussed the constructs and 
measurement items with 15 participants. The qualitative 
research aims to explore, adjust and supplement observed 
variables to measure research concepts about human 
resource management practices, work engagement, and 
proactive behavior. 

The quantitative research was conducted by survey 
with 232 respondents working in Gia Lai’s health care 
organizations. This study applied a combination of non-
probability with convenience sampling. The hypotheses 
were tested by using structural equation modeling (SEM). 
The SPSS and Amos software was used to analyze the 
collected data. 

5.  Results 

5.1.  The Results of Qualitative Research

Base on the results of the focus group discussions, 
the human resource management practices construct was 
revised. Human resource management practices construct 
has 5 dimensions. Of the 5 dimensions, the construct of 
fair rewards construct was edited to the construct of fair 
remuneration and rewards. The recognition construct has  
6 indicators. Empowerment practices construct has  
3 indicators. The capability development construct has 6 
indicators. Fair remuneration and rewards construct has 
5 indicators. The indicators of the information sharing 
construct were edited from 9 indicators to 4 indicators.

Work engagement construct has 3 dimensions. Of 
the 3 dimensions, the indicators of vigor construct were 
edited from 6 indicators to 4 indicators. The indicators of 
the dedication construct were edited from 5 indicators to 
4 indicators. The indicators of absorption construct were 
edited from 6 indicators to 4 indicators.

The proactive behavior construct has 3 dimensions: 
problem prevention (4 indicators), individual innovation 
(3 indicators), voice (3 indicators), taking charges (5 indicators). 

5.2.  The Results of Quantitative Research

5.2.1.  Descriptive Analysis Results

Quantitative research was conducted from November to 
December 2020. With 250 questionnaires distributed, the 
research obtained 238 survey response sheets, of which 6 
survey questionnaires were not valid. 232 questionnaires 
were retained for analysis.

The results show that the number of respondents working 
at the provincial level is 101 (43.5%), at the district and 
commune level is 131 people (56.5%). Regarding gender,  
88 respondents are male (37.9%), and 144 respondents 
are female (62.1%). Among 232 respondents, there are 
66 doctors, 27 pharmacists, 110 nurses & midwives, 12 
technicians, and 17 respondents who hold different positions 
from the above positions. Respondents with university 
degrees or higher accounted for 50.4%. Most of the 
respondents have been working in health care organizations 
for 5 years or more (85.8%). Respondents are managers for 
17.3%; the rest are employees in the health sector. 

5.2.2.  Measurement Model 

 The measurement model has 3 constructs. There are 
human resource management practices, work engagement, 
proactive behavior. Human resource management practices 
are measured by 5 dimensions. These are recognition (RC): 
6 indicators; empowerment practices (EP): 3 indicators; 
capability development (CD): 6 indicators; fair remuneration 
and rewards (FR): 5 indicators; information sharing (IS):  
4 indicators. Work engagement is measured by 3 dimensions. 
These are vigor (VG): 4 indicators; dedication (DD):  
4 indicators; absorption (AS): 4 indicators. Proactive 
behavior is measured by 4 dimensions. These are problem 
prevention (PP): 4 indicators; individual innovation (II): 
3 indicators; voice (V): 3 indicators; taking charges (TC): 
5 indicators. All indicators are measured by the Likert 
scale 5. The reliability analysis will be carried out through 
Cronbach’s Alpha coefficient. The data results show the 
scales of empowerment, capability development, information 
sharing, vigor, dedication, absorption, problem prevention, 
individual innovation, voice taking charges passed the first 
test. As for the recognition scale in the first test, the RC4 
variable has a total variable correlation coefficient of 0.2 less 
than 0.3, so the RC4 variable is eliminated. In the second test, 
Cronbach’s Alpha coefficient of recognition scale is 0.864. In 
the first test, the scale of fair remuneration and rewards has 
variable FR1 with the total variable correlation coefficient 
of 0.246 less than 0.3, so the variable FR1 was eliminated, 
and run the second test to get Cronbach’s Alpha coefficient 
is 0.856. The results show that Cronbach’s alpha coefficients 
are from 0.766 to 0.877, so that the observed variables of the 
measurement model have good internal reliability.

Exploratory Factor Analysis (EFA) was used to evaluate 
convergence and discriminant values of the scales. The 
results of the first-factor rotation for the human resource 
management practices have extracted 5 factors. However, 
the variable FR6 was disqualified because this variable 
uploaded two factors 1 and factor 3, so it does not reach a 
distinct value. Perform the second-factor rotation for the 
human resource management practices to extract 5 relevant 
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factors. KMO coefficient = 0.877, so factor analysis is 
appropriate. Sig value. (Bartlett’s Test) = 0.000 (sig. < 
0.05) indicates that the observed variables are correlated 
in the population. Rotation Sums of Squared Loadings 
(Cumulative%) = 58.094% > 50%. This proves that 58,094% 
variation of the data is explained by 5 factors. The number of 
extracted factors is consistent with the hypothesis about the 
number of components of the scale, so the scale components 
reach distinctive values. The factor loading coefficients are 
all greater than 0.5, so the scale achieves convergent value 
(Hair et al., 2010).

For the work engagement construct, the results of the 
first-factor rotation are extracted 3 factors. The variable 
VG2 is eliminated because it has a load factor of less 
than 0.5. Perform the second rotation of the factor for the 
work engagement to extract the 3 relevant factors. KMO 
coefficient = 0.831, so factor analysis is appropriate. Sig 
value. (Bartlett’s Test) = 0.000 (sig. < 0.05) indicates that 
the observed variables are correlated in the population. 
Rotation Sums of Squared Loadings = 58.047. This proves 
that 58,094% variation of the data is explained by 3 factors. 
Three factors are extracted that are consistent with the initial 

Table 1: Fit Constructs

Construct Indicator Value
Human resource 
management 
practices 

CMIN/DF 1.048
GFI 0.930
CFI 0.996
RMSEA 0.014
PCLOSE 1.000

Work Engagement CMIN/DF 0.740
GFI 0.977
CFI 1.000
RMSEA 0.000
PCLOSE 0.999

Proactive Behavior CMIN/DF 1.012
GFI 0.955
CFI 0.999
RMSEA 0.000
PCLOSE 0.997

Table 2:  Correlation of Latent Variables with Comparison √AVE

Human resource management practices

CR AVE MSV CD RC FR IS EP

CD 0.872 0.577 0.218 0.760

RC 0.867 0.568 0.225 0.466*** 0.754

FR 0.857 0.599 0.188 0.356*** 0.434*** 0.774

IS 0.824 0.540 0.132 0.247** 0.354*** 0.265** 0.735
EP 0.804 0.578 0.225 0.460*** 0.475*** 0.421*** 0.363*** 0.760

Work Engagement

CR AVE MSV AS DD VG

AS 0.836 0.560 0.099 0.749

DD 0.817 0.528 0.150 0.314*** 0.726

VG 0.852 0.657 0.150 0.312*** 0.388*** 0.810

Proactive Behavior

CR AVE MSV TC PP V II

TC 0.878 0.589 0.055 0.768

PP 0.848 0.582 0.137 0.211** 0.763

V 0.785 0.550 0.137 0.231** 0.370*** 0.742

II 0.766 0.522 0.067 0.235** 0.229** 0.259** 0.723
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Table 3: Fit Mode

Indicator Value
CMIN/DF 1.119
GFI 0.939
CFI 0.974
RMSEA 0.023
PCLOSE 1.000

Table 4: Path Coefficients Between Variables Research

Estimate S.E. C.R. P

WE ← HRP 0.559 0.121 4.610 ***

PH ← WE 0.230 0.104 2.210 0.027

PH ← HRP 0.434 0.111 3.905 ***

Figure 1: Structural Equation Modeling

hypothesis of the number of components of the scale, so 
the scale’s components reach distinctive values. The factor 
loading coefficients are all greater than 0.5, so the scale 
achieves a convergent value (Hair et al., 2010).

The results of the first-factor rotation for the proactive 
behavior construct are extracted from 4 relevant factors. 
KMO coefficient = 0.822, so factor analysis is appropriate. 
Sig value. (Bartlett’s Test) = 0.000 (sig. < 0.05) indicates 
that the observed variables are correlated in the population. 
Rotation Sums of Squared Loadings = 57.329. It means 
57.329% of the variation in the data is explained by  
4 factors. Four factors are extracted that are consistent with 
the hypothesis of the number of components of the scale, 
so the scale’s components reach distinct values. The factor 
loading coefficients are all greater than 0.5, so the scale 
achieves convergent value (Hair et al., 2010).

Confirmatory Factor Analysis (CFA) was used to 
evaluate convergence and discriminant values of the 
scales. The results show that all standardized coefficients 
of the human resource management practices, the work 
engagement, the proactive behavior are greater than 
0.5. Thus, the observed variables are significant in CFA 
analysis. 

The assessment criteria used by CMIN/DF, GFI, CFI, 
RMSEA, PCLOSE have big higher mean values, the higher 
the variation on the variables that can be explained by the 
model. CMIN/DF (<2), GFI (>0.9), CFI (>0.9), RMSEA  
(<0.06), PCLOSE (>0.05) indicate good fit.

The results show that CR values are greater than 0.7 and 
AVE are greater than 0.5, so the scales ensure convergence. 
The square root of AVE is greater than the correlations 
among the variables; the MSV value is less than AVE, so 
that it can be stated that it was appropriate to measure the 
dimensions of each variable.

Indicator model fit values were suitable. CMIN/DF value 
is 1.119 less than 2, GFI value is 0.939 greater than 0.9, 
CFI value is 0.974 greater than 0.9, RMSEA value is 0.023 
less than 0.05, PCLOSE value is 1.000 greater than 0.05. 
Implying that the model has a good fit.

5.2.3.  Hypothesis Testing

The test between human resource management 
practices variable with work engagement has an estimated 
value is 0.559. CR value is 4.610 ≥ 2.00 on sig. 0.05, 
indicating a positive and significant value. It stated that 
H1 was accepted. 

The test variables human resource management practices 
with proactive behavior have a value estimate of 0.434 
with CR value of 3.905. CR value is 3.905 ≥ 2.00 with sig 
0.05, then H2 was accepted, human resource management 
practices have a positive and significant influence on 
proactive behavior. 
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Relationship of work engagement with proactive 
behavior, test result showed the positive and significant 
value that was the value of loading estimate 0.230 with CR 
value 2.210 (CR value ≥ 2.00 on sig. 0.05 indicated that H3 
was accepted. 

The path coefficient human resource management 
practices to proactive behavior were strongest (0.678), 
following human resource management practices to work 
engagement (0.565), and the lowest was work engagement 
to proactive behavior (0.355).

Based on the calculation, the R2 value of the dependent 
variable work engagement is 0.320, which means variations 
in work engagement variables can be explained by human 
resource management practices variables. The value R2 of the 
dependent proactive behavior variables is 0.858, which means 
proactive behavior variables can be explained by human 
resource management practices variables. While the rest is 
explained by other variables outside the research model. 

6.  Conclusion 

The finding indicated that human resource management 
practices have a positive and significant impact on work 
engagement. Health care organizations are highly regarded 
for providing flexibility, autonomy and freedom to 
employees in managing and performing their work. It also 
helps health workers fully aware of their job responsibilities 
and can be resilient when things do not work well at work. 
Besides, health care organizations encourage employees to 
apply new skills in the context of daily work in accordance 
with their field of work so that employees feel full of energy 
in their workplace. When health care organizations treat 
health workers as valuable resources, they will become more 
dedicated to their work. Therefore, health care organizations 
in Gia Lai Province should pay more attention to implement 
empowerment practices, capability development, fair 
remuneration and rewards, information-sharing practices, 
and recognition practices. This affects work engagement, 
including vigor, dedication, and absorption.

The results indicated that human resource management 
practices have a positive and significant influence on 
proactive behavior. If the human resource management 
practices (including empowerment practices, capability 
development, fair remuneration and rewards, information-
sharing practices, and recognition practices) are good, 
then, in that case, health workers will show improvement 
in proactive behavior. Health care organizations that 
apply good and appropriate human resource management 
practices can directly improve their proactive behavior. 
As the practices of human resources improve, it will also 
affect the proactive behavior of health workers in the field 
of problem prevention, individual innovation, voice, taking 
charges. Therefore, health care organizations should apply 

good and appropriate human resource management practices 
to encourage employees to be tied to work and demonstrate 
higher proactive behavior. 

The findings also indicated that work engagement has 
a positive and significant influence on proactive behavior. 
When health worker’s engagement in work is high, they feel 
enthusiastic, proud, and happy when working intensively. 
This motivates health workers to develop procedures, find 
root causes to problems and spend much time planning 
how to prevent possible problems. Besides, high work 
engagement encourages health workers to take the initiative 
and be responsible.

This research provides basic information to health care 
organizations in applying human resource management 
practices following employees’ needs to improve work 
engagement and proactive behavior. Efficient human 
resource management practices help boost work engagement 
and initiality, which in turn improves the quality of health 
care services and minimizes errors in treatments.

This study has several limitations that should be addressed 
for improvement in future studies. The quantitative was 
conducted at one time. If it is conducted, research for an 
extended period of time may have better results. This study 
uses a non-probability with convenience sampling, which is 
done on non-construction in health care organizations in Gia 
Lai Province.

Therefore, future research may try to research over a 
more extended period of time by using probability, applying 
cluster analysis to validate the research results. The addition 
of other variables is also recommended for further research.

References

Alfes, K. et al. (2010). Creating an Engaged Workforce. London. 
Available at: http://eprints.lse.ac.uk/id/eprint/28451

Alsafadi, Y., & Altahat, S. (2021). Human Resource Management 
Practices and Employee Performance: The Role of Job 
Satisfaction. The Journal of Asian Finance, Economics 
and Business, 8(1), 519–529. https://doi.org/10.13106/
JAFEB.2021.VOL8.NO1.519

Agarwal, R., & Ferratt, T.W. (1999). Coping with labor scarcity in 
IT: Strategies & practices for effective recruitment & retention. 
Cincinnati, OH: Pinnaflex.

Bakker, A. B., Shimazu, A., Demerouti, E., Shimada, K., & 
Kawakami, N. (2013). Work engagement versus workaholism: 
a test of the spillover-crossover model. Journal of Managerial 
Psychology, 29(1), 63–80. https://doi.org/10.1108/jmp-05-
2013-0148

Bakker, A. B., & Demerouti, E. (2008). Towards a model of 
work engagement. Career Development International, 13(3),  
209–223. https://doi.org/10.1108/13620430810870476

Bateman, T. S., & Crant, J. M. (1993). The proactive component 
of organizational behavior: A measure and correlates. Journal 



Thi Ngoc Mai PHAM / Journal of Asian Finance, Economics and Business Vol 8 No 4 (2021) 1003–10121010

of Organizational Behavior, 14(2), 103–118. https://doi.org/ 
10.1002/job.4030140202 

Beltrán-Martín, I., & Roca-Puig, V. (2013). Promoting Employee 
Flexibility Through HR Practices. Human Resource 
Management, 52(5), 645–674. https://doi.org/10.1002/
hrm.21556

Bergiel, E. B., Nguyen, V. Q., Clenney, B. F., & Stephen Taylor, 
G. (2009). Human resource management practices, job 
embeddedness and intention to quit. Management Research News, 
32(3), 205–219. https://doi.org/10.1108/01409170910943084

Campbell, D. J. (2000). The proactive employee: Managing 
workplace initiative. Academy of Management Perspectives, 
14(3), 52–66. https://doi.org/10.5465/ame.2000.4468066

Crant, J. M. (2000). Proactive Behavior in Organizations. 
Journal of Management, 26(3), 435–462. https://doi.org/ 
10.1177/014920630002600304

ELvira Nica. (2013). The importance of human resources 
management to the health care system. Economics, 
Management, and Financial Markets, 8(4), 166–171. 

Eby, L. T., Freeman, D. M., Rush, M. C., & Lance, C. E. (1999). 
Motivational bases of affective organizational commitment: 
A partial test of an integrative theoretical model. Journal of 
Occupational and Organizational Psychology, 72(4), 463–483. 
https://doi.org/10.1348/096317999166798

Eisenberger, R., Huntington, R., Hutchison, S., & Sowa, D. 
(1986). Perceived organizational support. Journal of Applied 
Psychology, 71, 500–507. https://doi.org/10.1037/0021-
9010.71.3.500

Elarabi, H. M., & Johari, F. (2014). The impact of human 
resources management on healthcare quality. Asian Journal of 
Management Sciences and Education, 3, 13–22. 

Erkutlu, H., & Chafra, J. (2012). The impact of team empowerment on 
proactivity. Journal of Health Organization and Management, 
26(5), 560–577. https://doi.org/10.1108/14777261211256918

Forrester, R. (2000). Empowerment: Rejuvenating a potent idea. 
Academy of Management Perspectives, 14(3), 67–80. https://
doi.org/10.5465/ame.2000.4468067

Grant, A. M., & Ashford, S. J. (2008). The dynamics of proactivity 
at work. Research in Organizational Behavior, 28, 3–34. https://
doi.org/10.1016/j.riob.2008.04.002

Hartline, M. D., & Ferrell, O. C. (1996). The Management 
of Customer-Contact Service Employees: An Empirical 
Investigation. Journal of Marketing, 60(4), 52–70. https://doi.
org/10.1177/002224299606000406

Hakanen, J. J., Perhoniemi, R., & Toppinen-Tanner, S. (2008). 
Positive gain spirals at work: From job resources to work 
engagement, personal initiative and work-unit innovativeness. 
Journal of Vocational Behavior, 73(1), 78–91. https://doi.
org/10.1016/j.jvb.2008.01.003

Hair, J., Black, W., Babin, B., & Anderson, R. (2010). Multivariate 
data analysis (7th ed.). Upper Saddle River, NJ: Prentice-Hall, 
Inc.

Hass, M. (2014). The Influence of HRM Practices on Innovative 
Work Behaviour: A Systematic Literature Review. University 
Of Twente. Available at: http://essay.utwente.nl/66448/

Hyde, P., Harris, C., & Boaden, R. (2013). Pro-social organisational 
behaviour of health care workers. The International Journal of 
Human Resource Management, 24(16), 3115–3130. https://doi.
org/10.1080/09585192.2013.775030

Isa, S. N. B. (2011). The Relationship Between Human resource 
management practices and Employee Engagement: A Case 
Study in Nichias FGS SDN BHD. University Utara Malaysia.

Kim, M.-J. (2015). Effects of Work Environment on Job Satisfaction 
and Spontaneity Care Workers at Social Welfare Facilities. 
The Journal of Distribution Science, 13(8), 49–59. https://doi.
org/10.15722/jds.13.8.201508.49

Klein, F. A. (2014). The Role and Impact of Human Resource 
Management : A Multi-Level Investigation of Factors Affecting 
Employee Work Engagement. University of Oslo. Available at: 
http://urn.nb.no/URN:NBN:no-44562

Korczynski (2002). Human Resource Management in Service 
Work. New York, NY: Palgrave.

Lawler, E.E. (1986). High-involvement management. San 
Francisco, CA: Jossey-Bass Publishers.

Lee, S. M., Lee, D. H., & Kang, C.-Y. (2012). The impact of 
high-performance work systems in the health-care industry: 
employee reactions, service quality, customer satisfaction, and 
customer loyalty. The Service Industries Journal, 32(1), 17–36. 
https://doi.org/10.1080/02642069.2010.545397

Luthans, F. (2012). Organizational Behavior an Evidence-Based 
Approach (12th ed.). New York, NY: Paul Ducham. 

Maslach, C., Schaufeli, W. B., & Leiter, M. P. (2001). Job Burnout. 
Annual Review of Psychology, 52(1), 397–422. https://doi.
org/10.1146/annurev.psych.52.1.397

Martin, S. L., Liao, H., & Campbell, E. M. (2013). Directive versus 
Empowering Leadership: A Field Experiment Comparing 
Impacts on Task Proficiency and Proactivity. Academy 
of Management Journal, 56(5), 1372–1395. https://doi.
org/10.5465/amj.2011.0113

Maden, C. (2015). Linking high involvement human resource 
management practices to employee proactivity. Personnel 
Review, 44(5), 720–738. https://doi.org/10.1108/pr-01-2014-
0030

Marescaux, E., De Winne, S., & Sels, L. (2012). HR 
practices and HRM outcomes: the role of basic need 
satisfaction. Personnel Review, 42(1), 4–27. https://doi.
org/10.1108/00483481311285200

McClean, E., & Collins, C. J. (2011). High-commitment HR 
practices, employee effort, and firm performance: Investigating 
the effects of HR practices across employee groups within 
professional services firms. Human Resource Management, 
50(3), 341–363. https://doi.org/10.1002/hrm.20429

Meyer, J.P., & Allen, N.J. (1997). Commitment in the workplace. 
San Francisco, CA: Sage Publications.



Thi Ngoc Mai PHAM / Journal of Asian Finance, Economics and Business Vol 8 No 4 (2021) 1003–1012 1011

Mohammadi, B & Beshlideh, K. (2013). Relationship between 
Proactive Personality, Conscientiousness, Perceived Supervisor 
Support and Proactive Behavior of the Bid Boland Gas Refinery 
Workers, Journal of Educational and Management Studies, 
3(4), pp. 483–486. Available at: www.science-line.com 

Moideenkutty, U., Al‐Lamki, A., & Sree Rama Murthy, Y. 
(2011). HRM practices and organizational performance 
in Oman. Personnel Review, 40(2), 239–251. https://doi.
org/10.1108/00483481111106101

Morrison, E.W. (1996). OCB as a critical link between HR 
practices and service quality. Human Resource Management, 
35(4), 493–512. https://doi.org/10.1002/(sici)1099-050x 
(199624)35:4%3C493::aid-hrm4%3E3.0.co;2-r

Nguyen, D. T., Ha, V. D., & Dang, T. T. N. (2020). The Impact of 
Human Resource Management Activities on the Compatibility 
and Work Results. The Journal of Asian Finance, Economics 
and Business, 7(9), 621–629. https://doi.org/10.13106/
JAFEB.2020.VOL7.NO9.621

Paré, G., & Tremblay, M. (2007). The Influence of High-Involvement 
Human resource management practices, Procedural Justice, 
Organizational Commitment, and Citizenship Behaviors on 
Information Technology Professionals Turnover Intentions. 
Group and Organization Management, 32(3), 326–357. https://
doi.org/10.1177%2F1059601106286875

Parker, S. K., & Collins, C. G. (2010). Taking Stock: Integrating 
and Differentiating Multiple Proactive Behaviors. 
Journal of Management, 36(3), 633–662. https://doi.
org/10.1177%2F0149206308321554

Parker, S. K., Bindl, U. K., & Strauss, K. (2010). Making Things Happen: 
A Model of Proactive Motivation. Journal of Management, 
36(4), 827–856. https://doi.org/10.1177%2F0149206310363732

Pham, T. N. M, (2016). The impact of human resource management 
practices on the satisfaction of health workers in Gia Lai 
province, Journal of Economics and Forecasting, No. 32.

Pham, T. N. M, (2018). Human Resource Management for the 
health sector, case study. Gia Lai Province, Academy of Social 
Sciences.

Radha Karunakaran. (2008). A study on human resource 
management practices in private hospitals in Kerala. School 
of Management studies Cochin University of Science and 
Technology. https://dyuthi.cusat.ac.in/xmlui/handle/purl/3840

Robbins, S. P. & Judge, T. A. (2012). Organizational Behavior 
(15th ed.). Upper Saddle River, NJ: Prentice Hall. Available 
at: https://www.amazon.com/Organizational-Behavior-15th-
Stephen-Robbins/ dp/0132834871

Rodwell J., Kienzle R., & Shadur, M. (1998). The relationship 
among work-related perceptions, employee attitudes, & 
employee performan ce: The integral role of communication. 
Human Resource Management, 37, 277–293. https://doi.
org/10.1002/(sici)1099-050x(199823/24)37:3/4%3C277::aid-
hrm9%3E3.0.co;2-e

Sanders, K., Moorkamp, M., Torka, N., Groeneveld, S., 
& Groeneveld, C. (2010). How to Support Innovative 

Behaviour? The Role of LMX and Satisfaction with HR 
Practices. Technology and Investment, 1(1), 59–68. https://doi.
org/10.4236/ti.2010.11007

Sattar, T., Ahmad, K. & Hassan, S. M. (2015). Role of Human 
resource management practices in Employee Performance 
& Job Satisfaction With Mediating Effect of Employee 
Engagement. Pakistan Economic and Social Review, 53(1), 
81–96. Available at: https://www.researchgate.net

Schneider, B., White (2004), SS. Service Quality: Research 
Perspectives. Thousand Oaks, CA: Sage Publications.

Schaufeli, W. B., Salanova, M., González-romá, V. et al. (2002). 
The Measurement of Engagement and Burnout: A Two Sample 
Confirmatory Factor Analytic Approach. Journal of Happiness 
Studies, 3(1), 71–92. https://doi.org/10.1023/A:1015630930326

Schaufeli, W. B., & Bakker, A. B. (2004). Job demands, job 
resources and their relationship with burnout and engagement: 
A multi-sample study. Journal of Organizational Behavior, 25, 
293–315. https://doi.org/10.1002/job.248

Schaufeli, W. B., Bakker, A. B., & Salanova, M. (2006). The 
Measurement of Work Engagement With a Short Questionnaire. 
Educational and Psychological Measurement, 66(4), 701–716. 
https://doi.org/10.1177/0013164405282471

Schwochau, S., Delaney, J., Jarley, P., & Fi orito, J. (1997). Employee 
participation & assessments of support for organizational 
policy changes. Journal of Labor Research, 18(3), 379–401. 
https://doi.org/10.1007/s12122-997-1046-z

Spreitzer, G. M. (1995). Psychological empowerment in the 
workplace: dimensions, measurement and validation. Academy 
of Management Journal, 38(5), 1442–1465. https://doi.
org/10.2307/256865

Tsui, A. S., Pearce, J. L., Porter, L. W., & Hite, J. P. (1995). Choice 
of employee-organization relationship: Influence of external 
& internal organizational factors. In: G.R Ferris (Ed.), Research 
in Personnel and Human Resource Management (pp. 117–151). 
Greenwich, CT: JAI Press.

Tummers, L., Kruyen, P. M., Vijverberg, D. M., & Voesenek, T. 
J. (2015). Connecting HRM and change management: the 
importance of proactivity and vitality. Journal of Organizational 
Change Management, 28(4), 627–640. https://doi.org/10.1108/
jocm-11-2013-0220

Truss, C., Shantz, A., Soane, E., Alfes, K., & Delbridge, R. 
(2013). Employee engagement, organisational performance 
and individual well-being: exploring the evidence, developing 
the theory. The International Journal of Human Resource 
Management, 24(14), 2657–2669. https://doi.org/10.1080/095
85192.2013.798921

Vanhala, M., & Ahteela, R. (2011). The Effect of HRM Practices on 
Impersonal Organizational Trust. Management Research Review, 
34(8), 869–888. https://doi.org/10.1108/01409171111152493

Van Wijhe, C., Peeters, M., Schaufeli, W., & van den Hout, M. 
(2011). Understanding workaholism and work engagement: the 
role of mood and stop rules. Career Development International, 
16(3), 254–270. https://doi.org/10.1108/13620431111140156



Thi Ngoc Mai PHAM / Journal of Asian Finance, Economics and Business Vol 8 No 4 (2021) 1003–10121012

Vermeeren, B., Steijn, B., Tummers, L., Lankhaar, M., Poerstamper, 
R.-J., & van Beek, S. (2014). HRM and its effect on employee, 
organizational and financial outcomes in health care 
organizations. Human Resources for Health, 12(1). https://doi.
org/10.1186/1478-4491-12-35

WHO (2006). The World Health Report 2006 – working 
together for health. Washington, DC: World Health  
Organization.

Wu, C., & Parker, S. K. (2011). Proactivity in the Workplace, in 
The Oxford Handbook of Positive Organizational Scholarship. 
Oxford University Press, pp. 1–33. https://doi.org/10.1093/
oxfordhb/9780199734610.013.0007

Yang,Y.-C. (2012). High-Involvement Human resource management 
practices, Affective Commitment and Organizational 
Citizenship Behaviors. The Service Industries Journal, 32(8), 
1209–1227. https://doi.org/10.1080/02642069.2010.545875


