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[Abstract]

The purpose of this study is to examine the relationship between the role factors of local children's
center life workers and turnover intentions, and propose a rational role in the work of life workers to
suggest an intervention plan that can lower turnover intention. For analysis, data were collected and 221
cases were analyzed using dmfh google docs for life-service workers working at local children's centers.
The analysis results are as follows. First, among the sub-variables of the role factors, role conflict was
found to increase the turnover intention of life workers, and second, role overload increased the
turnover intention of life workers. Based on these research results, policy and practical implications

were proposed.
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I. Introduction
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II. Theoretical Background

1. Regional Children's Center Status
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2. Role Theory and Turnover Intention
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III. Materials and Methods

1. Study subjects and data collection methods
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2, Measurement tools

2.1. Dependent variables
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2.2, Independent variables
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2.2. Control variables
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3. Analysis methods and data examination
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IV. Results analysis
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Table 1. General characteristics of the subject

Classification Frequency(%)

Gender Male 17(7.7)

Female 204(92.3)

20s 69(31.2)

Age 30s 76(34.4)

40s 64(30.0)

50s 12(5.4)

Education College Graduate 92(41.6)

Level University Graduate 123(55.6)

Graduate graduation 6(2.8)

. Single 87(39.2)

Marital Status Married 134(60.8)

Less than 1 year 75(33.9)

Employment 1 to 3 years 75(33.9)

Period 3 to 5 years 28(12.6)

More than 6 years 43(19.6)
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Table 2. General characteristics of key variables

(N=221)
Classification Minimum Maximum Standard
Average .
value value Deviation
Turnover 4 20 14 7.40
Intention
Role
Conflict 6 29 22 8.82
Role Role
Factor Ambiguity 22 = 7.33
Role 28 18 6.56
Excessive

o T

Fask] AEstuAt Y arecle] A5AnE A
W, s 8ol QJglo] gie 210 Uit ofat
752 olxlelze] aRio] gl o2 el A
FEX|AIS0] st o] HAAR o)X L E o]k 7]
02 UERJTHR 206, p<.001). Sigto] mrfstcti s
= o|xlo] =} oprl: o2 UERJTp 180, p<.0l).

Table 3. Influence of role factors on turnover intention

Classification b (1)) 5
Gender -.843 .023
Age -.784 -.493x
\/Caorri];:)(;tla Education Level .990 .583
Marital Status 670 131
Employment Period 261 -.049*x
Rol Role Conflict 583 206%xx
Fagtir Role Ambiguity 023 .009
Role Excessive 493 .180%*
R? 337
Adjusted R? .306
F 10.137*x
*p<.05, **p<.01, ***p<.001
V. Conclusion
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