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ABSTRACT

The present study aims to identify the factors that affect the continuous use and discontinuance
of the hospital information seeking applications(hospital apps thereafter) by employing the post
acceptance model. The surveys were conducted with people who used the hospital apps from October
11 to 18, 2019. Researchers collected 125 valid data and analyzed them by using the structural equation
model. The study found that the satisfaction and confirmation of expectation for the hospital apps
users had significant effects on intention for continuous use and perceived usefulness, respectively.
However, the perceived usefulness did not have a significant effect on the intention for continue
use. The present study has identified the variables that influence the continuous use of these innovative
technologies. The findings of the study confirmed the post acceptance model by observing the adoption
and use of the hospital apps and extended the literature of the post acceptance model by discussing
the unique characteristics of the hospital apps that satisfy the urgent help-seekers under emergency
situations or the information needs emphasizing promptness. In addition, based on the benefits and
limitations of hospital apps reported by consumers, the study provided practical implications for
designing more user-friendly apps to hospital app developers or managers.
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A&H o]l& 9r AT CUIZ 792 0.693 0.433 850
CUI3 696
KMO(Kaiser-Meyer-Olkin) 932
Bartlett 1614.279, df=91, p= .000
(E 8) &old 0IEAM At
A4 SHHg HEFs A | ZF8 AF SE. CR.
7L A A =] 0.827 0.717 0.083 9.907**
x| LA AHE2 1.02 0.879 0.07 14,647
7L XA =3 1 0915
A LA E] 0.993 0.792 0.093 10.7117%**
o8 A LA E2 1.015 0.8 0.093 10.895%***
e AR 524943 1 085
A2 LA 24 1.08 0.832 0.093 11.607%**
L] 0911 0.905 0.084 10.858***
nz L) 1.018 0.808 0.093 10.924%**
o =3 1 0.824
TEL 1.234 0.905 0.098 12,624
A&7 0189 ] 1.217 0.943 0.124 9,797**
Aol g A&7 0] &9 2 1.03 0.792 0123 8.383 7+
A48 0] 4923 1 0.696
5 o 001
4.3.2 FZuAA 28 A3 e HA squared Residual) =0.081, GFI(Goodness-of-Fit
Hoodre] g B A3 E BAISH Index) =0.823, NFI(Normed Fit Index)=
3} Chi-square(x?) =192.651, RMR(Root Mean 0.886, TLI(Turker-Lewis Index=NNFI) =



HAA
0.926, CFI(Comparative Fit Index) =0.925,
[FI(Incremental Fit Index) =0.926, RMSEA

(Root Mean Square Error of Approximation)
=0.115% FHRE ] 23]
SHCT" 4) #=).

olell 48+l whet Modification Indices
(ML) 8] A& Hlwate] FA7F 2 ed <
e, eb < eb, e8> e99] HEF AE AAsje] ¥
T WAE =4 1 2 HE SHEY
] Chi-square(x?) = 167.998, -2
& p=.000, AHF=(df) =70, g=2.400, RMR
=0.073, GF1=0.847, NF1=0.901, TLI=0.920,
CF1=0.939, IF1=0.939, RMSEA =0.1062=

[e) XN

= A3t v

T
s} zg-_t]:_ =

HEA o) E Aol He A%A olgel B

A+ 255
59tk RMSEA 9] 32 0,097 233ich
Q(CMIN/DF) 3t YA AEE veplin A
HEAQ] ARt o] SE A AL Q9 #hol
q=2.160)3°122 A3two] =Ptk RMRE
007322 00l 71719 ks slt)t Ax)4= GFI=
A dlolele} Yefo] dlofEl k] 2olE
BRI Hl 2 E ATEYELS 085602 Yos
Ak Wi 7 e A%

o R
a)) 3} Oﬂ%

[eX XN

l-\j

L

9o 1

23 NFIE= 09092 2 a@l
o} YR} Hws AAYEE YEME ATE
2 AHEsA YERATH TLI=0.949, CFI=0.948,
[F1=0949). ©12 AslH (& 9y<} 7tk
FE A B3 (O™ 59 Atk

@ L pE g R
e «;Z? EEER
@ L G343 A e e
5 > y
()——= 585 2 2
1712501 8 ft—" @
PosEE =
10| 83—
O
; i i | otz | | =) I | oi=3 | | ot=4 |
& S % 5 & »
! %]
O ® & @ @
OZ 0 48 B FEUHA o
(E 9 28 Motz 24
e A s RMR GFI RMSEA NFI TLI CFI IFI
9] 0~1 0~1 0~1 0~1 0~1 0~1 0~1
AL 712 | FSFE E2]0.05 ©15F | 09 ©14F | 0.05~01 | 09 o2 | 09 o2 | 09 °14 | 09 oA
74 A By 192.651 0.081 0.823 0.115 0.886 0.926 0.925 0.926
T4 5 7y 167.998 0.073 0.847 0.106 0.901 0.920 0.939 0.939




256 ARH AR A38A Al1s 2021

@ Re4
e %gk‘a °

AL
3 RzSolgolz ® it 2
&
;

LA 129

83
0
1 101
@ a2 Jlche
17
%4 )
(=) :

i
©
3

of

A

o

0fo
OLO®x

»
°
o

of

Qt=3 |

k=4 |

b
L4
2
1z

o
>
&
A
—|_| e&:»
.esw
HI 9&%

N
(W
o
(2]
N
+>
02
rin
0

0

& AoE FHE AP JAek(p<0.001).

4.4 71498E .
ARG qio] YA = TEE H(+
44,1 724 23EA o] 95 v Aolgks H2E A4S 454 B
AR q)e] 7hdel wE J3F #A1Y =0.464, t=6.887= FrolapAl vreht e =2
AEEA A= (T¥ 63 2k 712k 7 THp<0.001). A7t frgAde] Wwstee] A(+)
HiE HAo= st o] 93k mE Aol H3E AAs 24+ B
HAGERA o] MEEE A&H o]g-] =0478, t=71062.2 F-2J3MA YeR} A 5]
Tof] F(+) 9 W E JE= vA Aolge ATHp<0.001). AZHE fF-&2d0] A&2 )&
1S A3 A3 B=0.749, t=8.2582 2 ojmel A(+)9 S vA Aolgk= HiE

A7k -84

(Perceived Usefulness)

0.478%%

A% o] gl

0.801%**

(Satisfaction) (Continuance Intention)

0.749%*

0.464***

71t 2A
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x*=167.998, df=70, CF1=0.939, RMR
#p<0.001, **p<0.01

0.073, GF1=0.847, NFI=0.901, TLI=0.920, IFI=0.939, RMSEA =0.106,

A% A3 B=0112, t=124Z t<] Fto] 3.30 Atk 5, B S Fs JE 8 E B
Hoy zkom folaiA] §A vehd 712k ek 4 (help-seeking) & EZAAFE 7150 F
(p=0215). 71t} LA7F A2 -84 4 Tezity Aol AgAQl ket Al (o, W
(+)°] WFo = ks nA Zolgk= HHE AL HEFT )R QI8 vl gkl wAE
A% A3 B=0.801, t=14.9162% 23} o, A&ESHA R 7R YEAAE S 2 A
Al veR AHE = ATHp<0.01). o9k 2 W €12 ok (critical hour) & A7]=d 341
45 22 AYshd (& 103 2tk Holw, ou W qo] Q75A YU 4= Utk
SolsE, 4 e 75, 54 9] deF
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YAE HAxoM SAHA e s 73 T 8 I S ARSE el fika Bl
Stalzt A)&H o] g g AR olfE Tot ot O Wk 987 o & 7] 3o -8
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