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Assessment of Workplace Violence among Taxi Drivers
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ABSTRACT

Original Article

Objectives: The purpose of this study was to evaluate the level of workplace violence experienced by taxi

drivers and identify the affected factors.

Methods: Two hundred twelve taxi drivers were investigated for general characteristics and workplace
violence was evaluated using K. WVS®13. The data was collected from July to October 2020 through

questionnaires. It was analyzed using t—test and ANOVA with SPSS WIN23.0.

Results: Most of the taxi drivers were elderly and suffered from long hours of labor and low wages. After
evaluating four sub-factors of workplace violence, ‘psychological and sexual violence from customers’,
‘psychological and sexual violence from customers, supervisors, and coworkers” and ‘physical assault from
customers/supervisors/coworkers’ were judged as risks. For ‘psychological and sexual violence from
customers, supervisors, and coworkers’, the mean score by age was significantly higher for workers in their
70s or older and those with 30 years of experience compared to other age groups. In the case of ‘psychological

and sexual violence from customers’, sales taxis were significantly higher than private taxis.

Conclusions: It is necessary to develop a workplace violence prevention program suitable for the
characteristics of taxi drivers in order to manage their physical and mental health. When establishing such a

program, business type, age, and experience must be considered.

Key words: taxi driver, violence, workplace
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Table 1. Sociodemographic characteristics of subjects
Variables Classification No. of subjects Percentage(%)
Gender Male 202 95.3
Female 10 4.7
Age(years) {50 12 5.7
50~59 59 27.8
60~69 112 52.8
>70 29 13.7
Marital status Married 187 88.2
Unmarried 11 52
Others 14 6.6
Education level Under middle school 78 36.8
High school 106 50.0
University above 28 13.2
Income(10,000 KRW) <200 1" 16.9
200~299 28 43.1
Table 2. Job characteristics of subjects
Variables Classification No. of subjects Percentage(%)
Business type Private 119 56.1
Sales 93 43.9
Work duration(years) <10 36 17.0
10~19 34 16.0
20~29 45 21.2
30~39 59 27.8
>40 38 17.9
Work time(hours) <8 49 23.1
9-10 58 27.4
11-12 63 29.7
>13 42 19.8
Work type Shift work 23 10.8
Day duty 100 47.2
Night duty 28 13.2
Others 61 28.8
Income(10,000 KRW) {200 24 11.3
200~299 133 62.7
>500 55 259

Al 43.9%93%)01tt. FFAHL 30~409 | [Tl
27.8%(59%)E 7F¢ Wok1, 409 o|AT 17.9%(38%)
2 ZRIFAT TFAIEY] AS- 11~12417k0] 29.7.%
G3¥)E 7P woral 12417t o= 19.8%(4278) %
th 9 YSF5ES 100~1909HA0] 62.7%(133H)=
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Table 3. The results of evaluation by sub—factors of workplace violence

e Total Mean Reference values
Content Classificat Result
ontents assification (1”16 D) ol Aok esu
Psychological and sexual violence from Male 9.50£2.11 4~8 9~16 Risk
customer Female 9.80+1.23 4~5 6~16 Risk
Psychological and sexual violence from Male 7.53+2.15 4~5 6~16 Risk
customer, supervisor and coworker Fermnale 7.80+0.79 3~6 7~16 Risk
Physical assault from Male 3.92£1.18 2 3~8 Risk
customer/supervisor/coworker Female 4.10+0.88 2 3~8 Risk
Organizational protective system for Male 8.07£1.82 3~10 11~12 Normal
workplace violence Female 8.40+1.78 3~8 9~12 Normal
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Table 4. Comparison of sub—factor levels for workplace violence by general characteristics

| @84zo]

opoleh. et A
FE%e w70
gefel s} Rojst

Psychological and
sexual violence

Psychological and

Physical assault

Organizational

sexual violence from from customer/ protective system

Variables Classification from customer customer, supervisor  supervisor/ for yvorkplace

and coworker coworker violence

MeanzS.D. MeanzS.D. MeanzS.D. MeanzS.D.

Male 202 9.50£2.11 7.5312.15 3.9241.18 8.07£1.82

Gender  Female 10 9.80£1.23 7.80£0.79 4.100.88 8.40+1.78
P value 0.654 0.376 0.626 0.574

<50 12 10.25+3.05 6.17£2.12 3.42+1.24 8.67£2.10

50~59 59 9.66£1.95 7.6411.68 4.00£0.95 7.974£1.80

Qgezrs) 60~69 112 9.38+2.09 7.44+2 30 3.85+1.27 8.10+1.89

>70 29 9.41+1.78 8.34£1.86 4.28+1.03 8.03£1.38
P value 0.507 0.020° 0.128 0.681

Married 187 9.58£1.96 7.5812.08 3.931.12 8.0711.81

Marital Unmarried 1 9.00+2.97 6.2712.28 3.64+1.43 8.56511.92

status Others 14 9.00£2.75 8.07£2.09 4.14+1.46 7.86%1.88
P value 0.424 0.084 0.559 0.628

Under middle school 78 9.4812.02 7.5612.44 3.9911.42 8.33£1.89

Education High school 106 9.40£2.25 7.5311.91 3.9120.99 8.03£1.73

level University above 28 10.0441.45 7.57+1.89 3.82+0.98 7.6111.85
P value 0.346 0.992 0.790 0.173

"1 PX0.05
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Table 5. Comparison of sub—factor levels of workplace violence by job characteristics

Psychological and
sexual violence from

Psychological and
sexual violence from

Organizational
protective system

Physical assault
from customer/

Variables Classification N customer customer, supervisor supervisor/ for yvorkplace
and coworker coworker violence
MeanzS.D. MeantS.D. MeanzS.D. MeanzS.D.
_ Private 119 9.2242.08 7.9512.01 4.08+1.23 8.2411.77
fy‘g”ess Sales 93 9.68:2.03 7.08£2.13 3.73¢1.04 7.89+1.85
P value 0.021 0.002 0.032 0.172
10 36 10.11£2.04 7.36%1.94 3.78+1.05 7.8611.94
10~19 34 9.3512.17 6.76£1.99 3.71£1.09 8.5312.00
\é\L/JCI’);I':iOH 20~29 45 9.5311.82 7.11£2.14 3.91+1.14 8.24+1.96
(years) 30~39 59 9.1442.11 8.10£1.92 4.00+1.03 7.75%1.50
>40 38 9.6312.22 8.08£2.33 4.16+1.50 8.24+1.73
P value 0.267 0.0097 0.471 0.261
<8 49 9.2242.09 7.78£2.16 4.04+1.26 7.90+1.65
9~10 538 9.29+2.25 7.64+2.03 3.8811.11 8.02+1.96
mr)k time 4112 63 9.89+1.94 7574194 3.98:1.05 8.17+1.72
>13 42 9.60+1.98 7.1242.39 3.7611.28 8.26+1.95
P value 0.300 0.493 0.670 0.766
Shift work 23 5.04£0.98 7.30£1.65 3.65£1.19 9.3911.47
Day duty 100 5.02+1.23 7.35%1.97 3.97+1.36 10.02+2.12
Work type Night duty 28 4.93+1.18 7.07£2.08 3.7911.42 9.54+1.97
Others 61 4.77+1.30 7.38£2.13 3.67£1.33 10.23+2.12
P value 0.621 0.918 0.501 0.250
<100 24 9.714£2.80 7.9612.84 4.13+1.42 7.9241.95
Income 100~199 133 9.4741.98 7.62+2.08 3.97+1.15 8.1211.84
Level >200 55 9.52+1.98 7.20£1.79 3.73£1.04 8.071£1.70
P value 0.879 0.281 0.287 0.879
" P0.05, T PX0.01
A A SAHLHp(0.05). V.o A

922901 I3
(pC0.05). BT W HAH HHB S B
¥ PFASE 304 olgel 94 oA
o19] thgel Blsh RelHA A HAACHpCO.0D).
ot 2RAZL 2R W YFeE] nE YyE

SHRRcIE BRESL SOt Holt slek

Mo 4
X
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