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Abstract With the coronavirus outbreak in China at the end of 2019, a global pandemic, most
universities held non-face-to-face classes in the spring of 2020. One of the difficulties experienced by
universities that abruptly conducted non-face-to-face education was management of the quality of
education. Therefore, this study compared and analyzed how the existing indicators used to measure
the quality of education in a non-face-to-face education environment changed. The results of the
survey on the degree of adaptation and satisfaction of the lecture held at Handong University in the
spring of 2020 were compared and analyzed with the previous data of the same lecturer. Overall, both
class adaptation and satisfaction scores were found to be similar or slightly higher than before.
Compared to lectures conducted by uploading recorded lectures, lectures conducted in real time had
higher scores on all satisfaction survey questions. There was no significant change in satisfaction

depending on the number of participants and the teacher's previous online lecture experience.
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Table 1. Class adjustment survey |

Table 3. Class satisfaction survey (general lecture)

Number Question Domain Question
1 Do you have a clear understanding of the objectives and Course plan and |The syllabus clearly supported course progress
grading system used in this class? objectives through the semester.
; ) ) - )
2 How is the professor’'s pace in the class? Preparation Lectures were well prepared and executed
- - B for class
3 How is the amount of homework assigned for this class
5 )
so far? Use of appropriate Materials provided for course (incl. via web)
o - . textbooks and
How difficult have your assignments been for this class - helped understand the lectures.
4 o far? materials
- - Effectiveness of |The class materials were presented in effective
What is your overall status in understanding the class -
5 . lecture delivery |and understandable manners to students.
material so far?
- - . ffici h | i k
What is/are the reason(s) that you cannot follow this Interaction Sufficient cl annels were provided to ask and
6 class? address questions related to lectures.
) ) . ficial i iri |
What kind of help do you need from others to adjust to Achievement Course was beneficial in acquiring  relevant
7 . knowledge.
this class?
) ) hristi I hristi i
Overall, what is your level of adjustment to this class so C rlst\a_n Course a oyved a C r\stl_an perspective - and
8 far? perspective comprehension on the subject matter.
- - Motivation Course increased motivation to learn.
9 Please write any comments or suggestions you have for
improving this class. Sufficient effort was made to support an
Interest ; } h )
interesting learning environment.
Evaluation Evaluations were performed on basis of fair
standards and provided with timely feedback.
Table 2. CI justmen rvey Il - - -
able Class adjustment survey _— The instructor was in accordance with the class
Conscientious - ’
- ness schedule including make-up class for cancelled
Number Question classes.
The homework assigned by the professor is helpful for -
1 me to understand the class. Recommendation \Stu\évg#tlg recommend this course to other
2 | find the content of the class interesting. — -
3 I'm afraid to participate in class (group discussion, Overal Overall satisfaction levels
presentation, etc).
4 | can solve the assignments assigned by the professor.
o] ot}k= 0 it} =O Fo 7}+0] kX
5 | understand what the professor teaches. 9 SHE2 439 w2 ol Table 30 9] W5
5 The materials the professor uses in class are helpful to T 993} gy EglEo] AA|Eo] it TZAE ¥
me. (textbook, handout, media, etc) -
: : : HOo] AOJX Alo]slA|u} LE A|E =0} Hol HAL
The professor's teaching style fits well with me. =9] Arole Aol 58 F=st Fob 242
When | am in class, | am motivated to study hard. ?—xl' 011@017] _E.oﬂ’ Z]‘?i*c} }‘g%}'ﬁq.
Overall, | am getting used to this class. B ﬂ;gq —'i.—;ﬂ—‘% COVID 192 9_]@- -9 _ﬁﬂ_cﬂ _/,\_
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Table 4. Number of courses offered and evaluations

Year- # of Average # of
# of reponses reponses
Semester courses
per lecture
2017-1 616 35083 56.95
2017-2 606 27772 45.83
2018-1 643 32227 50.12
2018-2 625 27819 44.51
2019-1 647 30735 47.50
2019-2 642 26790 41.73
2020-1 667 30850 46.25

Table 5. Courses and response rates for Class
adjustment survey |

Year- # of # of
Semester courses responses Reponse rate
2017-1 537 3066 0.14
2017-2 507 2572 0.14
2018-1 550 3355 0.16
2018-2 516 2756 0.15
2019-1 582 3767 0.17
2019-2 517 1941 0.11
2020-1 599 3920 0.18

Table 6. Courses and response rates for Class
adjustment survey |l

Year- # of # of responses Reponse rate
Semester courses
2017-1 486 1708 0.08
2017-2 439 1235 0.07
2018-1 529 2245 0.11
2018-2 492 1682 0.09
2019-1 550 2325 0.11
2019-2 453 1153 0.07
2020-1 574 2659 0.13
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