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Abstract This study compared and analyzed the trends of wellness-related tourism polices in Japan,
which have policy similarities with Korea, through related literature research and online interview
surveys amid growing demand for wellness tourism in Korea's wellness tourism policy implications.
According to the survey, wellness tourism-related concepts do not differ particularly between Korea
and Japan, and the use of health tourism or wellness tourism concepts is more common in Japan than
healing tourism. Wellness tourism policy is analyzed to be more systematic in Japan in the areas of
policy principal agent's flexibility, policy efficiency, related certification, and human resource
development, and Korea in the driving force and institutional maintenance of policy. It was judged that
Korea needs to establish a wellness tourism consultative body, such as the case of Japan, and improve
efficiency through systematic certification of wellness tourism and qualitative management of related
manpower. In order to industrialize wellness tourism, it is necessary to increase the healing
effectiveness and product value of wellness tourism by organically linking wellness resources specialized
by region, and to conduct in-depth analysis of the direction and strategies of wellness tourism policies
in preparation for the post-Corona(COVID-19) Era and an empirical study of tourism sites.
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Table 1. A Comparison of Wellness Tourism Concepts in Korea and Japan

Definition of Concept
Type
Korea Japan
Health-enhancing travel based on validation of the effects of
Health Visiting and traveling to other places for a wide range of health | Medicine, physiology, brain science, and psychology[15]
Tourism treatments ranging from disease treatment to health and Travel that contributes to health promotion, maintenance,
recreational programs|[14] recovery and prevention of health with ideology based on EBH:
Evidence Based Health[16]
éf n“?;v :gfgj : Egjr:':rr: ;Za; S;erif)itn(;tli:nplgfv 6\3/\/2?22:562: dqualwty Travel to improve mental and physical health and enjoy a richer
) 9 life through meals and activities in travel destinations[18]
tourism[17]
Wellness Going sightseeing for health and healing purposes and enjoying ) )
Tourism spa, recreation, beauty, health care, etc[19] Travel to improve mental and physical health through spa, yoga,
- — - - - - meditation, fitness, health food, recreation, exchange, etc., travel
Tourism activities to improve the quality of life by promoting to access to local resources, new discoveries and
health through all activities related to traveling and staying to self-development, and travel to recharge and revitalize[21]
improve health[20]
Tourism activities to visit and experience destinations equipped
with healing facilities for the purpose of physical and mental
Healing healing[22]
Tou;lsm Any series of activities conducted at relevant tourist programs or
tourist attractions for the purpose of mental and physical
Therapy recovery[23]
Tourism
Tourism activities related to the pursuit of health for the purpose
of healing in nature-based tourist destinations[24]
the Forest Culture and Recreation Act: “Activities to enhance the
immunity and health of the human body by utilizing various
elements of nature, such as scent and landscape”[25]
Activities to improve the .b.Ode \mmumty‘and restore physical This refers to forest bathing based on scientific evidence, and
Forest and mental health by utilizing various environmental factors of activities to maintain, promote, and prevent mental and physical
Therapy the forest[26] health while enjoying the forest[28]
Forest activities in which it communicates physically, sensually,
and mentally with human mind and physical health, that the
various natural environmental elements of the forest: landscape,
sound, fragrance, phytoncide, anion, rays, climate, and terrain[27]
o . . . . Thalassotherapy is a combination of the Greek word thalasso(sea)
Activities to improve physical and mental health by using marine and French tﬁgrapie(medical treatment) and defined in the
life resources such as seawater, sea mud, sea sand, sea salt and French Academy as the treatment of sea water. marine algae
Marine marine algae, marine climate, marine environment, etc.[29,30] and sea mud al\(/)ng with the oceanic dimatel31] gee,
Therapy — - —
ACt'.V‘t'eS aimed at promoting physical, mental, spiritual, and Health method to improve health and prevent a disease by
som_al heqlth by utilizing marine resources such as seawater and utilizing marine climate and marine-related health materials[32]
marine climate[30]
Healthy Hot Spr\'ng Complexi Hot Spring Complex with ext_:e\lent Balneotherapy: A medical method for enhancing immunity and
Balneo temperature and ingredients of hot spring water, hot spring treating diseases by bathing in hot springs, or by drinking
Therapy facilities, surrounding environment, etc. and connected to and inhalation. etc.[31] ! ’
operated medical facilities[33] U
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Table 2. Korea's Major Wellness Tourism Policy Trends

Type Related policies T:r:eeactjo Policy contents
2017.5 -Selection of 25 best Wellness Tourism Resources: Selected from four candidates: oriental
Selection of Wellness . medicine, healing(cure), meditation, beauty(beauty care), spa, nature-forest healing[55]
Tourism - 2017.7 -The establishment of the Wellness Tourism Council for the Top 25[56]
Resources (Ministry of
Culture, Sports and 2018.4 -Expand to 33 Wellness Tourist Attractions[6]
Tourism, Korea tourism - -
Organization) 2019.9 10 more Wellness Tour Attractions selected
\/T\/e\lr_wess 2020.6 -9 new Wellness Tour Attractions selected
ourism
20185 ~Wellness Tourism Cluster selected to foster distinctive Wellness Tourism Base(7 cities and
Designating a Wellness counties in Gyeongsangnam-do)[57]
Tourism Cluster (Ministry 2019.4 ~Specify additional Wellness Tourism Cooperation Zones (Cluster): Chungju (meditation
of Culture, Sports and ’ healing), Jecheon (oriental medicine wellness)[19]
Tourism) 2020.5 ~Additional Wellness Tourism Cooperation (cluster) Zone specified (Jeongseon—-gun,
. Pyeongchang-gun, Donghae-si Gangwon-do, Korea)
2005.8 -Enactment of the ‘Forest Culture and Recreation Act’
2006.6 ~(Inc. Association) Establishment of the Korea Forest Healing Forum and search for ways
: to utilize forest healing[26]
2009.1 -Saneum Healing Forest (Yangpyeong, Gyeonggi Province), the first national healing forest
’ in Korea, has been opened[25]
_ _— 20117 —Revised the ‘Forest Culture and Recreation Act' and introduced the Forest Therapy
Operation of "Healing : Instructor System[26]
F Forest’ System and
ThoreSt Training Related 2012.5 -Development of a plan to promote forest therapy (2012-2017)[26]
erapy
Personnel (Korea Forest -Enactment of "Regulations on the Establishment, Operation, and Management of Healing
Service) 2014.12 Forest Facilities" under the order No. 1228 of the Korea Forest Service
—Establishment of standards for evaluating the feasibility of therapy forests
-Enactment of the ‘Forest Welfare Promotion Act’
20153 ~Establishment of a system for providing forest welfare services (maintenance of
: organizations and systems related to forest welfare, space creation, training of
professionals, development of healing programs and contents, etc.)[58]
2016.4 ~Establishment of Korea Forest Welfare Promotion Agency
2014 ~Establishment of a marine health care demonstration complex through the 2nd Marine
Selection of Local Tourism Promotion Master Plan’'[59]
Governments and Road s ve local G B G o, Uliin-

_ Map Establishment for our cooperative local governments (Goseong-gun, Gyeongsangnam-do, Uljin—gun,
Marine Cooeration in Fosterin 2017.10 Gyeongsangbuk-do, Wando-gun, Jeonnam, and Taean-gun, Chungcheongnam-do) were
Therapy peral 9 selected to discover marine healing resources and foster industries

the Marine Therapy
Industry (Ministry of —Establishment of a road map for fostering the marine healing industry
Oceans and Fisheries) 2018 —-Development of a business model and establishment of a ground law through verification
of the efficacy and safety of marine resources[60]
199512 | ~Legal basis for the introduction of the "Nurturing Hot Spring System" through the revision
Operation of the Healthy . of the Hot Spring Act
Balneo Hot Spring System B - - - -
Therapy (Ministry of the Interior 2007.11 A Study on the Designated Standards of National Hot Springs carried out[61]
and Safety) 2008.10 -Enactment and implementation of the ‘Regulations on the Designation and Management
: of Healthy Hot Springs’[62,63]
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Table 3. Japan's Major Wellness Tourism Policy Trends

Type Related policies ngeeactjo Policy contents
Japan Tourism Agency 2006 —Enactment of Tourism National promotion Basic Law
(NPO) Establishment of the
Japan Health Tourism 2006.9 ~(NPO) General Assembly of Japan Health Tourism Organization[16]
Organization
Wellness It is a service certified by the ‘Health Tourism Certification Committee” and introduced
Tourism as part of the Ministry of Economy and Industry's "Creation Project for Health Life
Extension Industry"
: e ~The (NPO) Japan Health Tourism Organization, the Japanese Standards Association,
Health Tourism Certification 2018 and the Japan Sports Tourism Alliance, formed a certification committee for three
years(early stage)
—Certification screening is conducted based on the program, business operation
system, and implementation results[69]
~Establishing a forest therapy base plan at the Forestry Agency(corresponding to the
2004 S
Korea Forest Service) in Japan
-A research team led by the Forest and Forest Products Research Institute has begun
2006 certification of ‘Forest Therapy Sites’ and the Forest Therapy Society(NPO) has
Forest Certification and training of certified the ‘Forest Therapy Base’[28,65]
Therapy human resources related to ~Designation and operation of forest therapy base through scientific verification[26,28]
forest therapy ~The (NPO) Forest Therapy Society is in charge of the test, and also grants Forest
Therapy Guides and Forest Therapy Qualifications[26,28]
2006~ ~The Forest Therapy Research Society and the Forest Therapy Execution Committee
registered forest therapy, forest therapy bases, and forest therapy roads as
trademarks([53]
. —The local government used it as a means to revitalize tourism, private-led
- Operation of the .
Marine Thalassotherapy (Ocean 10905~ autonomous promotion[58]
Therapy Therapy) faci\iFt)y =Since the late 1990s, Thalassotherapy using deep ocean water has been attempted,
Py, Y and more than 30 Thalassotherapy Facilities have been in operation[70]
1952 -Enactment of Hot Spring Act (Ministry of Environment)
1954 —Designation of the National Healthy Hot Springs
- —The Japanese Society of Balneology, Climatology and Physical Medicine: Accreditation
1976
of Balneotherapy Doctor
1981~ —Designation of additional national health hot springs among National Healthy Hot
1995 Springs
Bal Operation of the Healthy Hot - - -
aineo Spring System and Training | 1983 ~(Foundation) The Japan Health & Research Institute introduced the Kurhaus
Therapy Related Personnel System(Multipurpose Healthy Hot Spring Center) in Germany[71]
1993~ -Designation of additional exchange and recreation hot springs among the National
2004 Healthy Hot Springs
1998 —Establishment of NESPA Co. Ltd., a new health—friendly hot spring development and
operation company
1999~ —Japan Balneo Therapist Association: Training of Balneo therapist, Underwater Working
Instructor, Hot Spring Health Planner, Hot Spring Village Specialist
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Table 4. A Characteristic Comparison of Major Wellness Tourism Policy in Korea and Japan

Division Korea

Japan

-Ministry of Government

~Ministry of Culture, Sports and Tourism
—Korea Tourism Organization

—Korea Forest Service

—korea Forest Welfare Institute
—Ministry of Oceans and Fisheries
—-Ministry of the Interior and Safety

Policy Principal

—Japan Tourism Agency

XPrivate organizations such as non—profit corporations

—~(NPO) Japan Health Tourism Organization

—Forest Therapy Society, a specific NPO corporation

-The Japanese Society of Balneology, Climatology and
Physical Medicine

—Japan Balneo therapist Association

—Forest Culture and Recreation

Law and System —Forest Welfare Promotion Act

Healthy Hot Springs

-Regulations on the designation and management of

—Tourism National Promotion Basic Law
—Hot Spring Act

-Wellness Tourist Attractions
Related Facilities —National Center for Forest Therapy
—Healing Forest

—Healthy Hot Springs

-Wellness Tourism Cooperation Zone (Cluster)

—Forest Therapy Base

—Forest Therapy Road

—National Healthy Hot Springs
—National Health Hot Springs
—-Exchange and Recreation Hot Springs

Program Chungcheongbuk-do

-Wellness MOMSHIM and MAMSHIM Program, etc. in

—Health tourism certification program (approximately 40)

Related
Authentication

—Health Tourism

—Forest Therapy Base

—Forest Therapy Road
—Balneotherapy Doctor
—Balneotherapy Special Doctor

Training

Human Resources —Forest Therapy Instructor

—Forest Therapy Guide

—Forest Therapist

—Balneo Therapist

—-Underwater Walking Instructor
—Healthy Hot Springs Planner
—-Hot Spring Village Specialist
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