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3.1, 93 CiAtXLe] EX
A iR ‘——E.—*é% Table 1571L 2} 28R4 37.0%,

% ‘%4’7} 33.7%, ‘%i‘i}’ﬂ 66.3%01‘21
L e o B2 o i N R R

7} 20.6%, 2.5 1|k 16.2%,

s

4,004 9.9% <=2
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= yet

3.2. 7HOIM EHEE oAl

ko] Aol digh & Q4w BRHs
= 4% 7ol 2.930191@. QA EL H
A7} 3, 13@ AR gl 2864, ]

23k Q14j0] 2,797 0. 1

- 7o) et 20.6%, ‘Gt 79.4%°| ATk, Hat E}‘;b:}(Table 2).
A AL 3.0~3.47} 32.2%, 3.5~3.97} 21.0%, 2.5~2.9
Table 1. General characteristics
Division Classification N %
Grade second year 201 37.0
third year 342 63.0
. . . . yes 183 33.7
Presence of personal information protection education
no 360 66.3
Presence of personal information yes 112 20.6
protection education in clinical practice institutions no 431 79.4
less than 2.5 88 16.2
2.5~2.9 112 20.6
Average grade 3.0~3.4 175 32.2
3.5~3.9 114 21.0
more than 4,0 54 9.9
Table 2. Awareness of Personal Information Acts
Classification Mean =+ SD
Article 19 of the Medical Service Act. Prohibition from the leakage of secrets,

1 Do you know "Medical personnel shall not leak or release other person’s secret of having come 3 13+ 901
to be known with doing medical care - pretemmature birth or nursing excluding a case of being ’ ’
specifically regulated in this Act or other statutes;?

5 Do you know "A person who violates a confidential leakage ban in Article 19" shall be sentenced 2 79+1 02
up to three years in prison or fined up to 10 million won? ’ ’

3 Do you know that “A consent form for personal information on the sharing of personal information 2 86+ 963

among medical staffs” is received from a patient or a caregiver in connection with the patient’s care?

Total

2.93+.961
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3.3. TXt FHQIY H H T Oj| CHTE QAL AaEg o] 337802 TP w0, AANTIY
S QAR RS B AAEE 49 vl F A 3277, SgRneldel 3227, N9 ARUR
Al Fat M 3.22401%00, F9E A A=e 9 A 3. 188 0= LEFGTH(Table 3).
Table 3. Awareness of patient’s personal information protection
Direct dental hygiene work Mean =+ SD
] The patient personal information shall not be allowed to be exposed to a person who is not relevant to a care 3 3640 64
giver or a patient, ’ ’
5 In case of being included the patient personal information with talking to practical students, other people shall 3154072
not be allowed to listen to a conversation by using independent space, ’ ’
3 A conversation with a patient shall not be listened by other patients, caregivers or irrelevant employees, 3.11£0.79
4 When delivering the patient information to the dentist's office using a memo pad, the patient information 3084074
necessary for screening and treatment shall be conveyed minimally, ’ ’
5 When a conversation contains patient privacy, the independent space shall be used. 3.18+0.71
6 When explaining after dental treatment, the patient personal information shall not be revealed to a person 39740.62
unrelated to a care giver and a patient, ’ ’
7 When taking oral radiology, the patient personal information or test name shall not be mentioned. 2.99+0.71
Total 3.18+0.62
Dental hygiene—linked work
g When transmitting the patient personal information over the phone, it shall not be listened by other patients, 3.07+0.70
care givers or unrelated staffs, ’ ’
9 To prevent an irrelevant person from listening to the patient information given the circular practice in dental 3204065
treatment, a talk with staff shall be made in a quiet tone, ’ ’
10 A personal computer in the dentist's office shall not be used by a person(Ex.: medical—device visitor, insurer or 3 2440.68
dealer, etc.) excluding medical staff, ’ ’
1 The patient notification board containing the patient records shall not be accessed by a person(Ex.: visitor, 39540 67
insurer or healthcare worker) excluding a patient or a medical team, ’ ’
Total 3.27+0.61
Patient information management
12 Patient records shall be disclosed only to the directly—related dental medical personnel. 3.26+0.66
13 When getting access to the medical information system, the valid ID and PW shall be used. 3.28+0.68
14 Medical records shall be thoroughly managed and shall not be lost. 3.38£0.64
15 When finishing the use of the medical information system, logout shall be certainly made. 3.28+0.70
16 Dental hygiene students’ own ID and PW shall not be known to other people, 3.25+0.74
17 The patient personal information shall not be provided to the third parties without the patient consent 3.23+0.93
18 Materials containing personal information shall be anonymized to be used given being used for educational or 3 1540.95
research purposes, ’ ’
19 The education on the patient personal information protection shall be made at a practice agency. 2.62+1.09
20 When the hospital requests transportation to another medical institution, the details on personal information 3084073
shall be agreed in writing, ’ ’
21 Medical records shall be safely accessed only by the minimum number of medical personnel directly involved 32940 66
in the patient care, ’ ’
22 Patients can access medical records on demand. 3.20+£0.70
Total 3.22+0.64
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Communication

23
24

25

26
27

28

29

30

31

There shall be no patient—related conversation in corridors or elevators in a hospital.
There shall be no talk between staffs about patient information in the presence of other patients or visitors,

The visitor shall not be informed of the patient’s medical information without consent

(Ex.: diagnosis name, medical history, current status, etc,)
Patients’ private lives shall not be talked,
The patient information shall not be given to people who aren’t involved in patient care over the phone.

Information shall not be provided in case of the request for personal information on a patient to other medical
departments unrelated to the patient,

The patient information shall not be given to insurance companies or health care companies for the marketing
purpose without the consent of the patient,

The patient privacy shall not be talked with colleagues just out of curiosity.

Employees working in medical institutions should receive training with regard to the personal information
protection on a regular basis,

Total

3.28+0.71
3.31+£0.63

3.35+0.66

3.36+£0.66
3.36+£0.66

3.32+0.65

3.35+£0.66
3.29+0.70
3.27+0.69

3.37+0.61

3.4, CHAIKEQ] EAO|| M2 XL JHOIHEHT o4 34 /A m w5 oot 1%

el 4
Aol S w3t A} Table 49 2] 38hdo] 28hH R,
o 7 ebdthp< 0. thatv AAUAALT1Y

(o) e
ojAlE o] w7

Edol o2 A JIRIFERES QA=) iAol 2245

<.01).

7b A e A1 22 Fofudt 2Rl 7 QLT

Table 4. Perception of patient’s personal information protection according to the characteristics of the subject

Division Classification Mean=+SD t/F p
second year 322058
Grade . 11,036 .01
third year 3.38+0.54
. ) . . yes 3.41+0.58 .
Presence of personal information protection education 9.105 .05
no 3.284+0.54
Presence of personal information yes 3.36+0.59 4403 05"
protection education in clinical practice institutions no 3.31+0.55 : :
less than 2.5 3.11+0.61
2.5~29 3.33+0.49
Average grade 3.0~3.4 3.33%0.55 4,406 01"
3.5~3.9 3.40+0.58
more than 4.0 3.44+0.54

*p<.05, #¥Fp< 01 statistically significant by t—test and ANOVA,
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ABSTRACT

Awareness of Dental Hygiene Department Students regarding
the Protection of Patients’ Personal Information

Myung-Sook Cho' - Seong-Sook Lee’

'Department of Dental Hygiene, Suwon Women’s University
Department of Dental Hygiene, Yeoju institute of Technology

Background: The purpose of the present study was to gather basic data necessary for developing an educational
program regarding the protection of patients’” personal information. Such a program would stress the importance
of the protection of patients’ personal information for dental hygiene students obtaining clinical practice.
Methods: A self-reported questionnaire-based survey was conducted targeting dental hygiene undergraduates who
were obtaining clinical practice in the capital region. A total of 543 questionnaires were included in the analysis.
Results: The results of this study were as follows: 1) the average score for awareness of the Patient Privacy
Act was 2.93 on a 4-point scale; 2) the average score for the recognition of the protection of patients’ personal
information was 3.22 on a 4-point scale; 3) the area-based perception of the protection of patient’s personal
information was 3.37 points for communication, which scored highest, followed-by the linked-work area at 3.27
points, the patient’s information management at 3.22 points, and the direct dental hygiene work at 3.18 points; 4)
with regard to awareness of the protection of patients’ personal information according to general characteristics,
the perception was higher in the advanced academic year (p < 0.01), in those who had education regarding the
protection of patients’ personal information at both the university and the clinical practice institution (p < .05), and
in those with higher grades (p < 0.01).

Conclusions: Based on the above findings, the development and application of an educational program to
improve awareness of the protection of patients” personal information are considered to be necessary by both

universities and clinical practice institutions.

ey Words : awareness, den iene students, patient’s personal information protection
Key Word: , dental hygiene students, patient’s p al infc tion protectl



