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Higel B Aol A4 3AY
HAE Q1o ® A7by HIS(AWA, o]FH,
2018a; &MY 5, 2017), 71€4 ==,
o]5H, 2018b) & &3}, oo 7=
7] & Fo s vAE FEE AET vk 2l
t}. ojo] B Aolx= AMPATES B3 HE5H
A2 vg3} 7)E w8 2013 i 1
AR BE 9218 24 dFEC] gl A
B3k Wzl B3l 8 A7k s A ¥
= TE3ha, ol#fgh )4 aRlEo] A7k 7t

Aol $4219] JeFL w1A Zlolet 7143

o
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D

AT

7Hd2(H2): g AjH] 2~ o] 8o
H 3L A7 7RA el H(-)2] Y3
Zlo|tt,

H2a: wi2s] A2 o] ol gk #2s
H-8-2 A ZHE 7Rx|of ()] FFE WA A
otk

H2b: ¥iE<l AH|2 o] &ofl tigk 71&3]
=82 A4 7ol () o] IS mE A
otk

H2c: ¥lEq] An]2 o] 8ol tigk g
52 A7 7ol F(-) o] dFe mE A
otk

A7 s A2k sl oigt
H7t2 QA E AZ4E 7= 71919 99
= 9 A4 B9l Fa3 ASHTEA, AF
AlH|2=0] EA 3 90| Atelloll A w7l
SHS- =38 4= QJti(Kettinger et al., 2009).
A7k 7 A= oAu gt AlE F-& AjH| 29
o EXo| %arS who} d)9)owel go

FEFE HAE dagle]l 2

Itk olol] & 03?01]/‘1 =44
=)

FY

(

of

A
rE
N
2

M X2 ofN md N 12 WE
o )
P
(o]

o
=
i
u:%
O
>~
g
=)
_lS}i
_>|:
)
&
I
N
FORNT

ol
7} Xl#Ol%AEdl AR G3Fe m)H A
2hal 7Pgste] et 22 M-S st
7}A3(H3): Bl Aul2 o] Lo tigk 27}
B 7= Aol gz A+ FEFS v

2 Zelth

2219 YFE0) BAH O DY Aul

E 0|85 me), wjgThe HE X0 Z3h= v
AT ¢ w3 ZZ8HA HATHH LA,
2019). ool 2] 3ol 71& 2zl wi%
o] WA B ~E Aloﬂ +F= ﬁéﬂli ‘o
ol = K M T
AFosE FYsh= ?%EH%I ‘HH%?S—E—@’_&
A e F A =T siEREAEe] A1
219 dFE0] gl AMS-S EAssHA
AEA BAGE vz 2~ mEo]7] e A7t
H (==,
o] A1Z+E 7EXel] HIA|= B(+) 2] FEFHo] I
WA AT JA o R B & 2102 o)
e A a2 h s e R
oA 22 S (A ML,
HZ)o] Azt 7hAel] H|A]

Sele QU 9 WS

r

OH
é
Y
%
X
E
r:i
o

29w 2, 3314 )

Lo rlr
of
o]

Z+g 7}Xl°ﬂ o] PE %‘%ﬁ'ﬂﬂ Aol7y A

e eSS H8t

7V24(H4): A1t sl"o] X[zt ZEA|dl| ]
AE A(+) o] YT LRI R Wi HE
o] ¢ & Aolth
Haa: Mi&Z
()9 & ARG sfEHEA ol o
g Zlojtt

A= A(+)e] Fare Qures et s
Hol § F Zolk

Hac: &34 sgio] Az 7]l wiA|=
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—o4Y Ao wEsy AWz oGl thgt A4

B FFe A uTt ARl
g 2 zoltk

7Vd5(H5): A7+
A 2()el
Aol ¥ A& Aotk
H5a: 212 B8] A2k 7EA]el| vlAl=
B9 G duteAdnn madEo)
o & Zolth,

8)4e] {2kl 7] v
Jge dga

SEEICRY et

B ATE WP ANsE ol g8 Yt

QY HFEo] Ak FE F 3jAJe] A
2+l 74 o gt IS vX| 2, Yoyt A
Z4E 717} vfEel Al 2o gk 2|<50]8-9]
o mXE FES AFH o BAMs] 9,
] ARlE ARSI e = 92
ATs

&8 gl 3)4o] A|Lolgejmo| vl

I TP RE S SR

Atk B AERARs 93l 49 249(F)FEl 5
4 22Y(F)7HA <F g 93t Jg=Elen, A

el Aul2l AHRES VES
GdFFE2H S ARESt] FEFES 2193

=
Aok ST AR ThEd BHUT R 157
=
S

A
53]
Vv
Lo
m\l
)

o] A3 vk gl MEl( )] AT A A
o] vy ARg)oll BHA| Ad3] st ARG
shaitt =3 33 &Y gl AR 5
o] 35, =24 X*«l% HiEro 2 ZpA| i
sto] ARESIATE A, A el S ARSEE
3 A= A HAF 0HE UgoE o)z
AHpilot study)E AAISkAL, flr]ZAb] AREH
ZRrslo] AFE 9 gfgA AEE A3
o, oH|zAL tidAeke] JIBlHE Bl A

of thgk olsf A= B AEAAEE HESI B A
ol 282 S8ETS T4 2 BAFo A,
=AEgko] HEFGA(face validity) S 28}
Aok B ARdAE AnlEE AR} SYsHA
S ARESEL e Y AFE e
2 ol HES Aldsislon, & dglA
feislt WEo] ZATT= gAE(Likert) 7
HEg A3tk BAE 71 HEE AL
RE B 13(88 237 erhelA 73
(S THh7HA o] ol glom, ZHYm
& Aol golw 389, A7k 7} 38, v

P e

[‘O
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<E 2> BEE9 QFEAHEN Ex

st B SEAHN=23)
BT H|2(%)
o w4 161 68.5%
o=} 74 31.5%
20T) 30 12.8%
30t} 116 49.4%
A 40t} 70 29.8%
50th 14 6.0%
60th ©)% 5 2.1%
A& 67 28.5%
7] 77 32.8%
o1 15 6.4%
A 4 4 1.7%
=34 25 10.6%
Chesd) 38 16.2%
A= =] 9 3.8%
1d gk 93 39.6%
A 9 13 ol ~ 3 mgt 75 31.9%
ZAE(@A &It 34 o] ~ 51l wvl 30 12.8%
A ARIF) 54 o] ~ 10 m]ul 25 10.6%
10 ol 12 5.1%
QA3 Lzl 101 43.0%
° Q] WA 2 g BA &9 134 57.0%
10% w|gt 75 31.9%
10% o)A ~ 509 ©]7t 149 63.4%
AT 503 o] ~ 1003 uvt 9 3.8%
1003 o) ~ 200% w©iut 1 0.4%
2003 o] 1 0.4%
173(190 %) 81 34.5%
o 29 o) ~ 39 mvk 108 46.0%
@ Ads 39 o) ~ 59 njul 31 13.2%
59 o) ~ 104 wvt 15 6.4%
4 5ulvk o)yt 18 7.7%
o 5EkY] o] ~ 1T mgt 36 15.3%
Q3 wE 4 1Y o) ~ 23T wjt 77 32.8%
4 2749k o] ~ 3wt 54 23.0%
2 3k oA 50 21.3%
S iNES 201 85.5%
RE = 9 3.8%
878 20 8.5%
F8 o)& uigsl g 1 0.4%
B 2 0.9%
o= 1 0.4%
iz 1 0.4%

S5 453, 9y 74 473, 33§ g AR BE 4R 5 F 0ELeE F
o 473, A2 g 48, 71$H wE 4R AEo] Yk B A7l AR W) 7 s
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—91419) 2] wiEa) Al o)8o) tk A\l ad) 2

Bo] ALol gl mRlE Y TR ERDS TR

X Xo| 2l A=x

28 | TANE ZZH Fo| a=
. Hjsy AH2E o] 837 flal AEE Z(FA) T
Azt 71| _ N ;
Perceived Val AF e Aol g A elE EdiE | Zeithaml(1988)
(Percelved Value) 3w Al Beol U AA Bk A
A &ol gz Hige] Mu A2 FFo| AL o]gdlarat )
Math 1991
(Continuous Use Intention) A3H= A= athieson(1991)
. N Davis(1989);
&5 Hlgq] Aul2 o]go] 71Ee| WA wWiEHTE U Bhattacherice and
(Sales Increase) U mEgg AlFs] £ Zolga U Ax !
22+ &) Sanford(2016)
e A 7ha - N Davis(1989);
(Perceived Operational Effort ] AH|AE o]8sk= Ao] vk Bhattacheri d
Benefitsy | (Crerational Effo LvEg et e A atiacherjee an
Decrease) Sanford(2006)
A Y HiES] Afn]2 o] o] 7]Ee] wig G B3| A A
(Spatial Benefit) A Y AFd = Zlolgta U AE (self-developed)

AZkg g
(Perceived Cost)

HIZe] AH 2 0] 8-S 93] EQlE Z=AA HlE

Kim et al.(2007)

7(6] =

225 54y N&A o

WY A ol 8L 93 FAT At 2 =

Kim et al.(2007)

(Perceived | (Technological Effort) | AE(el: AMERIS 3]7] $I8t 71€3 =8 3)
F 170 A] H=
e J—(E?S;;mer_‘ Wil Al2g olgStiM wAYRIL FRAA | A A
b QAR AR If-developed
Information Shortage) i RAC (self-developed)
i LHE SfAge] B4 _
o o Slee] S0 met i and
TENEA vs. YAl ezl wi
(Restaurant Type) Moon(2009)

B A= IBM SPSS Statistics 25(SPSS 25)
9} SmartPLS 2.0& 83ty 9 HEA
23572] ARE FH8IITE & ATolA AE
H SYEY A4 B Ase Al
SPSS 255 AR8-3}o] Cronbach’s Alpha #t<

3131, SmartPLS 2.0& ARE3le] 8014 @
QIE-X(confirmatory factor analysis: CFA)<

A

—
a

TP A, FRE s iR Al
A(reliability), F5EFdd(convergent validity)
2 s EFGA(discriminant validity) 52 A
Ptk wWA, AP HAEFES Sl
Cronhbach’s Alpha %3} 343412 %=(composite
reliability: CR) #t= SA3t3th gutdo=,
EAZR thE Aol H& AT+
Cronbach’s Alpha 2 CR %ol 0.7 o3 73-%-
2 & 4 = (Nunnally, 1978), A2 = £
Az, $9wg A e 3 E3H0oD1)Y
Cronbach’s Alpha gte] o8 Z&=9] #Et

AT o AL HEAS AL o] E KA A

¢

1z
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oJstank I A3, S5 2% Cronbach’s
Alpha 2 CR #o] 0.7& A A3shk= A&

FRIFFo=x, Ha gl SAE ) e 21214
= ASHAH<E 4> Fx).

Ao fo3k ge M A9 B S g
(Bagozzi et al, 1991). CFA ¥4 Ay} nE

9] AVE gte] 0743 o), BE S350
spblazﬂ%t T3+ 0.66914 0.962 H

o Aol By AFE 9 CFAR  AIFOE Hel3he SRIFORA, W B 27
AEigink Y os, BadEe Uk 1F  BYl U MRS AFIAH<E 4>
B0l & A7 74 wge] Heite=E =)

(average variance extracted: AVE) %}°] 0.5 ©] npxeto 2 el ASS 98] 4 A
do]ai(Fornell and Larcker, 1981), HsE = o AVE # 2 B 3 B s
A 2122 2K factor loading) ko] 0.6 ©] Rlsiint. dRtd o=, FAxtsl thek wd
<E 4> MM L EIEY 24
. = Cronbach's
H{z~ gl =X 25} QOIMY 2k
Ha U 2N 2 i Apha CR AVE
SI1 0.808
Ll SI2 0.832
0.941 0.959 0.855
(Sales Increase) SI3 0.865
Sl4 0.840
+4xE 4 0oD2 0.836
(Operational Effort 0OD3 0.871 0.918 0.949 0.861
Decrease) OD4 0.888
SB1 0.943
3 &9 SB2 0.955
0.980 0.985 0.942
(Spatial Benefit) SB3 0.962
SB4 0.948
PC1 0.732
A48 v PC2 0.891
0.850 0.900 0.694
(Perceived Cost) PC3 0.875
PC4 0.743
U TE1 0.859
TE2 0.896
(Tecgpfolrc;glcal TE3 0.758 0.881 0.920 0.743
or) TE4 0.854
Al v
. (Ciystorgflrt CIS3 0.044 0.967 0.976 0.910
nformation Shortage) Clsa 0.932
A7re 71 PV1 0.774
(Perceived Value) PV2 0.787 0.894 0.934 0.825
PV3 0.765
Aol go = cull 0.669
(Continuous Use CUI2 0.812 0.914 0.945 0.852
Intention) CuI3 0.856
* BE QAARE p < 0.1 FEollA froldk
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&8 gl 3)4o] A|&ol gl mixlE 4

% g EEe F0g

(Technological Effort)

B Sl oD PC TE CIS PV CUl
AEST
0.924*
(Sales Increase)
*qwd 2o
(Operational Effort 0.468 0.928
Decrease)
F0H 94
0.258 0.334 0.971
(Spatial Benefit)
A7 v g
-0.088 | -0.120 | -0.054 0.833
(Perceived Cost)
7€ =9
-0.251 | -0.182 | -0.119 | -0.237 0.862

AR RE

Shortage)

(Customer Information 0.008 -0.026 -0.033

0.222 0.295 0.954

AZE 7}
(Perceived Value)

0.571 0.484 0.260

-0.354 | -0.237 -0.062 0.909

EENESE

(Continuous Use Intention)

0.689 0.421 0.246

-0.162 | -0.234 | -0.002 0.613 0.923

* AVE®| AlFE ojuieh

Z} Wgeo] AVE AlF
L T HEY 2 A=
4= Jth(Fomell and Larcker, 1981). <3 5>
olA ZF <] AVE Alg gi(thzbadel 1%k
71&9A %A)Ol 4 *&%ﬁlTA 7|8

L

B ATFelA= oA AT wiEey ARl
o]-gol thet 217 ae] 9 z+e 34 W
7} A&olgol = HA = FEE AF3H] 9
3 =9 ATHES A ATH A
Had o 7Hd A9). 8 sS4
23171 $1all, SmartPLS 2.09] FEXEF g
28 Z7(bootstrapping resampling)71H-S AR

l“N

SEYE 7=

sl oH, M 4= 2357), FE

5,000 A-83to 7HASS *—4/\]6}%15}.
TWRT A, TR AN F

7ba F Azbg e 29l sgets =

A2 Z7EA] e frel gt
ZoE FRlElom

HATHH1c 717). =g #ZH 3|4 81l
el gek= A 2he Hlgo] A|ZbE EA|of
(o IS PAE Aew ARIEoH
(H2a =), WHA] 7162 =93} uAg e 7
= 93le Aztd 7ol Frou)gt e
A2 e Aoz FRIsHTHH2b 9 H2e 7]
Zh). mpRjeto =, TPdellA ot uke} o] A
2 7= A&olgo =] FoFk A(+)9
GFS t|A= ZoZ FRISIHTHHI g,

jlgo
]

>l
I
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&3
(Sales Increase)

ELTEEIEN
(Operational
Effort Decrease)

22 o

(Spatial Benefit) R2=0.471 R%2=0.376

x|zt 744

(Perceived

X|&o0|82=
(Continuous Use

o=
LR T e
(Customer
Information Shortage)

(t=0.237)

e N ~ ” Value) 0.613%%* Intention)
. x|7|-£| 2|AH , -0.283 (t =15.247)

: 1 (t=6.120 ‘

1 : v

! XZEHg i S

: (Perceived Cost) : (t =0470) L

| v S

1 1, /’

1 ’ ’

: Nemez A

1 (Technical Effort) : v

1 1 /,

| ! oo4 —>:RoEER > RolBx e ER
: 4

! 1

' i

L

<aJg 3> 7rddE du

Az e A2kE A B BE W FTa3H A7) Ao = detHdT) whH, A
< A2 7ol el 47.1%(0.471) 2] A 7 3)Ae] Al 71A] ske 8l F A2k HlE-

< Yeplen, A7k 7HA]E Aol g% Tro] o)< 0.1% A A2 7EA] o ol gt
ol 37.6%(0.376)] HHE S HAFGTh o4 FEE A= AoE SRIFAT F, vy
o] F8 MAAT ARE EAslel <9 3> Al 29] Fage} R T o8 o7k
o] YERAATE ﬂﬂmﬂﬂ%ﬂﬂd%@%&ﬂﬂ%ﬁﬂm

B ATe) 7S A, A4R s Al 3l A7k 7HA| ol 7 FAA Q] FEFS

_l

_1

74 sl a]l  MESet e9Y A = a]los dddn. o8 THEEY, 94
ol 0.1%004 A2 7EA]el ol 9F A A5 dRolAe] wiE AMulze wie
< WAE Aeg AL, 33 g uiEsdd Eee 7, vl Halds
Folg GFE vAA Rk 42% A=A AgSFAL ekl spetd ¢ ok =3, wie
o} o|2H oA HFE2 gy Al o] Y MH|=E o] 8sh=s Bl-Eo] oo} A=
8ol glo] 34 FPE mjE 5 oloe & ol-gel Wt ZEA7E wobA= o= T
HAZIAY sk 2l T84de FaL e T Atk HEd FUE +97IdES olHR
™, =g Gl Helde AFelFe 2s  QAES AARY Az FEAA | et
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—9124q) %] Wi2e) A1 o) gol thet A28 S B So] Aol gelwol HAE g AR NISEREE FH02

o=H, B 52 ALY HARNEEES 7 A= e BHEA. ol F, 4 A+
A =+ S Zolth o] JAFe o w2 2Ha7 AA JPIEHL
2 Ho)S AS3h] fl8l, 4 159 A=EAST

5.3 XXgu} EXM 9 gEexl, Ida ¥E SE Chin et al
(2003)¢] A A ALk tifdste] =H &

B ATodMe R vs. I B4 A3E w2k gAgegA
WA ) ol e 2dE E4L S JY BA vs, gukeA Ao mhE A2ASe] B
7t Bl alE-A(multi-group analysis)S F7F= Al 2 zjo] BA1S 2AABF Av) F oA Ao =H
Fatack 4, S Ao dAFEE vl a3 7P 71, 9w At A7k v
2HEE IEe=100)3 IR OF X mRE )Y I3l tig 7o) fo
(n=134) 0= &35t 3, Z}zhe] 27 sl = SHE 1% T4 gk Afol7t = Ao =
Zte eSS, £ A, I3 @ FRAEATHHAD &), =, v E5 o] LRk

W o
Y
rod
1

SAET 29w 7ka7t (248 7o) 1)

A Aol Fgol o 2 R ek, of

>

eS| &2 L= oS Ers) LS A ZHE4O1 5
AEAT 0.317 0.487
Hda ] ;1;%;9]} 0.120 0.078 N2t
(MEFY — XZE 7A) MET 101 134
-7t -1.241
AEAT 0.356 0.151
Hab EFEA} 0.081 0.083 _
(299 74 — A7z 7)) AES 101 134 B
t-%k 1.737+
AZAF 0.032 0.118
Hac EExt 0.088 0.060 N2
(B4 88 — A7k 7)) NES 101 134 K
t-%k -0.835
AEAF -0.268 -0.307
H5a Bt 0.066 0.062 N2t
(A2 vl — A7k 7)) e 101 134 K
-7t 0.435
AEAT 0.055 -0.087
H5b EFEA) 0.097 0.069 At
18 =8 — A= 7X) AES 101 134 K
-7k 1.238
AZAF -0.036 0.066
H5¢ EZE2xt 0.090 0.076 N2
(IAAR BE > 278 7)) NESF 101 134 K
t- -0.866

el +p < 0.1

- 231 -



rARAZEAT, A30d A2E, 20213 692

B g3 WA o] %, WY Al7]E gols)
o] thekal| A AR|AEL] YZ(needs) S FEA]
7IHA TJopEE HA7IE U8kl ok £
AFlAE 2 AFEo] wigsy AMul=E
o] g3t QRIS e 9 3 8]lE9]
Az 7RR]ol| oWt FEFs mA|H, o]gh
A2k 7HA7} S Aol g kol ofw gt
B FIAEAd gl AS3HAh o5 sl

AYAT D 949 W DY g et

¢

o e Eol nieke 2 X7kE FHxo) Yge
A SRS, edwd 4, T4
slel) 5 HAYRZE Hlg, 7)eH wel, wA
B B2 99 205e A7 Eelan) =5
olefst A2k Sy aSe] A2k 7}
o P FaRe A HAENLRER v, Qut
AN wet el 2o Ak, Ak

o] 2HEY 7S FUIE AABIAL

.
B()e] Gare M Ao UeptriHea A
b, 9)4g] AT el Al o] 8L 98
7167 o} DGR Af AR BAR
o W) AHIAE o] 831 o AvlEE H)
& 2L 0% Fashl Ak Zloz B
Itk A, A2 dE 2 2 sae) A
BaQloR WAT 2218 e e A
29| A&l gelse] T A+ FFE
u)AE Ao SRIFITHHS Ad). 3, 914
¢ A7l el et A2 77} B
5% S Ao %A olgels w3 o
=) LAl Ao kg e, wjee)

EYF LYAEL S BT A&AHge)
=y

A Ay, #9598 HA7F A2 TEA e A
e YA Fof 3 IF 2 A7t e
ZoZ FRIFTHHAb ). &, MG EH
TEolA dibsAd OFRT &9y A
7} AZ¥E 74| mRlE gFe] ¥ FA] vE}
W}, o] A= uigo uigdq] ZPE &Y
AL QAP w2 AR vAE W
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—4Y Ao sy Al oGl thk Az se 5l 3jAo] Aol 8okl PR 9

2 /HHLé o]gol w& AZHE 71A|7} Aol
o= WA= FES AFArhe Holtk 7]
& gy o]l B3 A= AR SH
ol Ae] Aol FFHo o, g ARl
9] & ThE 3} =9 Al HFE o= 3
A= gglol B3 Aol webA, &
ATollM s A e Anl=E o8-8t 9}
= 4 AFE ez 53k A=Y

AQkslar o) HEFo M, B} #33 J
el 7]1AE = Al F AT
ATe 7RIS RE S TS
= 94*49; A7t wElE ARgsE el A
7 IR RS X7k §e)
ZV#% S TSk 5% aQlo® A7
a1, o] "Bl e SEEES AE
o] T4 H
o= 5_]—73%}0:’1’4-—« X*oﬂfﬂ Oﬂ?«l Olix4 ]

= rulo

|
o

}i
o
i

)

Y
olN

L?‘:

X

= 5
%

i

i

r2 o
i

&ATe] WAL 9T ErlE AT
2kl sl s) o] X\Zke 74 )

A= FEFHe] GAFIENEHEA vs. ik
A3l web 2 ¢ dee A 3 iaE
A& T8l 1R woes, wjeq) ¥d A
AT ZlolE & TASSIITR= Aol
el Z-8o] FFeHAAM AEAl ehd mie

AEd 1989 747 AddATelME R nt
7F Itk webA, 2 AFelME ol IF

o)

A7 A frgell weh oA FeAl=A
& 7 oR Argo e, ATAAE %
TAHSE 5 A=A,

6.3 ¢i7o| M2 ofo

B A7) ATy 9L ¢ Sl A7
Sjol= Thewh Aok 3, B A7 A 91
e 2o MY AIE 0|35 3]

= AFE o E AFE YstozH, 94
A HF7E Aul=E ol8siy W= 7HA o
ek Mg ol @ AxQole FA|H O AA]
SHThs Aolth ol st ATAE wigsy A
H| 22 $9712 St BHZQl niAE HEgS
RASE= Jlo|=ERle A £ 5 Utk S,
B Ao Aol oJstd, A T2 vl
2 AHI2E Bl WE E 0]e N 5
Aofok %}U% | -%go] tS- s A oF vl =

& 7HE AASHA "k 3L mEey S o
s WAsh= Hl-go] AE&FF vigq] ARl
of s A= 7HA7F AT AHd = &
QISHATE webs] migsy Al F 2= 94

HFE0 MRS PP 93 R

= 1=

r

il

o

H

o3 FAH A% vhdsksd), B AT

A% FET 5 Y o2 @k
S, ¥ ATE Qo) e 2y
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£ AvEoen, 7 5ol S3ke ApdslE
TAARJ] HeF nlde] EiE AT 5 Utk
= Aotk & S0, 7189 ezl Wi &

Fol| tlafl HiE AMu| A FT1H o7 Y=

¢

2]
S ARZFHO T Ysl= WigHEZ 9
g A 9 SR THE

}J_:_ =4
oz fEAEY SYA} Adshe 7S

=

Ao, & Ao A3 EdE wie
H SAFE FFAES WL AHI=E o83t

H
= aHIAEARE 5 S0 ohe, e

o189 E THE ¥ %91 9219 HFEFE 7
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<Abstract>

The Effect of Restaurant Owners’ Perceived Benefits and
Sacrifices on the Continuous Use Intention of Food Delivery App
Services: Focusing on the Value-Based Adoption Model

Lee, Young Seok - Song, Jae Min - Yang, Sung Byung

Purpose

The purpose of this study is to analyze the impact of perceived value on the intention of
continuous use of food delivery app services form the perspective of restaurant owners. We adopt
the value-based acceptance model (VAM) in order to derive influential factors (i.e., perceived
benefits and perceived sacrifices) that affect perceived value, which in turn leads to the continuous
use of food delivery app services. In addition, the moderating role of restaurant type in the

relationship between perceived benefits/sacrifices and perceived value.

Design/methodology/approach

An online survey was conducted on restaurant owners who are using domestic food delivery
app services. Samples were collected using the quota sampling method in accordance with the
current market share of food delivery app services. A total of 235 participants (restaurant owners)

were identified as a valid sample and used for the final analysis.

Findings

Research findings of the study are as follows. First, sales increase and operational effort decrease
among perceived benefits had a significant positive impact on perceived value. Second, perceived
cost among perceived sacrifices had a significant negative impact on perceived value. Third,
perceived value had a significant positive effect on the intention of continuous use. Finally, the
moderating role of restaurant type was found only in the effect of operational effort decrease on

perceived value.

Keyword: Food Delivery App, Value-Based Acceptance Model, Restaurant Owner, Perceived
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Benefit, Perceived Sacrifice, Perceived Value, Continuance Use Intention, Restaurant
Type
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