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An Practical Study on the Effect of ERP System Introduction
Type on the Enterprise’s IT - SW Utilization®
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B Abstract &

Today’s ERP system has become a core system of IT - SW that not only supports and manages enterprise resources
efficiently, but also encompasses major business tasks. In other words, the ERP system is an essential Strategic
element for the survival of a company as a powerful means to innovate the management of an organization. This
study analyzed the impact on the utilization of IT - SW from the perspective of the entire organization’s process without
limiting the performance evaluation of the ERP system itself, which is a core system of a company.

The measurement data for evaluating the performance of the ERP system was the 2018 domestic company IT - SW
utilization survey result report (subject to survey : 3,017 domestic companies with 10 or more employees). Based
on this data, this study analyzed the impact of the ERP system on the entire enterprise’s IT - SW utilization. In
particular, attention was paid to whether there would be a difference in the use of IT - SW if the type of ERP system
introduction was changed through the improvement of the business process of the company.

Multiple regression analysis was performed using the statistical package SPSS 25. As a result, among the ERP
system introduction types, the greatest degree of ( +)influence on the company’s IT - SW utilization is when the ERP
package SW or ASP service is used as it is. Although the difference is insignificant, the second case was to build
an ERP system through self-development or outsourcing, followed by customizing the package SW or system through
self-development or outsourcing. Through the results of this study, it is expected that the organization will improve
the business process and use the standard ERP package SW as it is without modification, thereby effectively enhancing
the use of IT - SW of the company and leading to management performance.

Keyword : ERP, ERP System, Enterprise Resource Planning, ERP System Effect Measurement,
ERP System Performance Evaluation, Process Evaluation, IT - SW Utilization
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