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ABSTRACT

Purpose: Based on the preceding studies in supply chain management, factors were analyzed to verify
the effect of risk assessment and risk management factors of the business continuity management
system (BCMS) on management performance. The purpose of this study is to establish a systematic
risk management plan by deriving the risk factors of BCMS and evaluating unpredictable risks, and at
the same time, contributing to a company's competitive advantage without interruption of work.
Method: The structural relationship between risk assessment, risk management and management
performance of BCMS was derived. To this end, a questionnaire survey was conducted of 124 managers
and managers in Korean companies. Frequency analysis, validity analysis, reliability analysis, corre-
lation analysis, and simple regression analysis were performed. Result: First, risk assessment had a
positive (+) effect on risk management. Second, risk management had a positive (+) effect on manage-
ment performance. Finally, risk assessment had a positive (+) effect on management performance.
Conclusion: BCMS's risk assessment and risk management capabilities should be managed through
financial performance, and risk management activities should be managed through non-financial
performance.

Keywords: Business Continuity Management System (BCMS), Risk Assessment, Risk Management,
Management Performance
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Table 2. Operational definition of research factors
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Table 3. Characteristics of the specimen
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Table 7. The effect of risk assessment on risk management activity
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Table 8. The effect of risk management on financial performance
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Table 10. The effect of risk assessment on financial performance
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