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Abstract In this study, we would like to confirm the impact of emotional intelligence perceived by
members of medical institutions on job satisfaction and the mediating effect of self-efficacy. To test
the hypothesis of the study, a survey was conducted on members of medical institutions (excluding
doctors) in Gyeonggi Province, and statistical analysis was conducted using SPSS 22.0. First of all, the
research results showed a positive impact only on use of emotion among the sub-factors of emotional
intelligence in the impact relationship between emotional intelligence perceived by members on
self-efficacy. Second, in the impact relationship of emotional intelligence on job satisfaction, which is
a sub-factor of emotional intelligence, self-emotion appraisal, others' emotion appraisal, regulation of
emotion, and use of emotion all showed positive effects. Third, the effect of members' self-efficacy on
job satisfaction was also positive, and fourth, the mediating effect of self-efficacy between emotional
intelligence and job satisfaction was also confirmed. Therefore, programs to improve members'
emotional intelligence and self-efficacy are introduced and institutional needs are required.
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s -0.155 | 0.478** | 0.359* | 0.487* | 0.505** | 1
**p(.01

Self-Emotion Appraisal(SE), Others' Emotion Appraisal(OE), Regulation of
Emotion(RE), Use of Emotion(UE), Self-efficacy(SF), Job Satisfaction(JS)
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Table 4. Summary of Regression Analysis Results
between Emotional Intelligence and Job
Satisfaction

Model B S t-value p-value VIF
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Model B R t-value p-value VIF
Table 5. Summary of Regression Results Between
(constants) 1663 3.757 000 Self-efficacy and Job Satisfaction
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Table 6. Mediating Effect of Self-Efficacy
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Durbin-Watson 1.789 2.306 1.764

*5(0.05 **p¢0.01 ***p(0.001
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