HIX &l A163H X =3
H X & 7 AH16H M4z (EH7635) ISV 19757557
Asia-Pacific Journal of Business Venturing and Entrepreneurship Vol.16 No.4 pp.195-209 e-ISSN 2671-9509

2ol SAE FOHAl 2M0/C|0f 0|8 2T LHE
AHI KIS MO e o7

=g 2o

AEA AAPEAGAME A A ATSE 2019-2020 AAn|t]o] o] &4 E] FAb] w2 AB|AF 108 5 5] 2AvtolE §o &P
go] 9= AORE A O, The CMO SurveyollA 2020 FZ U e)=] 7]7kel] AAISE ZAbel] b2 A2 FarvA] ] v]8-2
FA4F3 dvitlojel] tigh FUAEE T4%H ASTOER Ldvitelrt B 223 vHAY 24T Agsta J5S v ook

iz i*é 1tjole] o] &x} F7ke}l o wE 7|]]e) wAY Sl SuEiAE HF 2dn|tole] gk AFEALY o] 8% 7], WELE, Tl

T 5 ook wAY SdoA dAFsojd gtov, 2Eele FE wAEFS Flshs AdSelM AnEe adnite] o] gNIETL A
Fojeyeiel] gt o] tpehbTtel i) MR 3 AT lglTh

v 2ERleA FAES sk AAES EH JoR AAue] o] gNTe] wEl fFHUE e FAE gl A
Hoj= FAE ZHREA S Aolg mtelstuzt dolon, AFHAE, AFILE, 5 2]
& 7F #elA debhe JIFEAIS A X, A7E Y, AFH ol ZAE F9 A&
£ 93l 2457 ] 2HAHE O oE Ldnite] o] gWIE Wl 2kl FA% e ol
2 BAoR SANS] gIYS R Adnte] ojgnre wE FHEAE A A7 3719
A e FE NN AdvtoE AMshe Al T4 S N E Advdols) #AE Adrie], el
st Adh, AWA P2 dubgo R el wiA Aol He Huos AW 5/do] YEhtt)

ZF 349 2RSSR 2EkdelM wAE Al AlFdelR, AFLeE, FuiAd ddel vXe éf%k% 37 F3 Flsksith
3 A 2l sAES Tulske ARelM Bl T8 542 2AvHey el golA w4 Tolsksd A
Fro] Qs Aol AFshs 30t wAE *HlZ}E”C’] ek #3129 S FE AFAE el vilo] W ARAE AHAE
o] etk 4139 Bfe 2l AEE eliske A 4% 7S Wol ubdra sy, 2l e Tl vt o
SRRl Ao R ARAHEA0] tEdEn. & A7 Foll 2Avve] o nlke] wel wAE el el Yehhs 2R 549 Aol
= dagorn sAvitol uAe g uAAES} So tE vAE AR A A Ead & 5 e JoE dddn

. M2 202010l 20% 7Pk 3EES 7158kl Eith, 2020).
olejgh AAPIAH] wA g Aol Adu|t]olrt 7<)
AR I A A1 A dEA] YA7F oAl gl 9]

2009 AF mRvhilelels gaFe AAAHe s S .
A A7) o 3l E
olo] that an|AEe FT¥oT FEARC WEsL 2 & nA| 8 A EZA]# The CMO Surveyd] 20208 F2UH9 E

Bao] wEd Wy 717kl 2020 298 627k 24
njtjolol] A&sh= 7|9 v Hlfml 74% s o,
719 el gt i*ﬂﬂmou 7101 2020 2 ©]F
24% o1’ w4 AU Fig=s H&Eﬂ A5A A A
of oigt FunjgL tFE FAH e AAo|tK(The

AR ol 2 A8 Euntact, HlE) 26 AT SkgIEA
HASS ekl o) esh —Eo}ﬁw, olel we} pe
omelel /19150 EkMoR ABIUT 20159
OF 1% FEeld AAAZ ololka AAgAY Age

o

* o] A= 20199 % AAAFHUS L A7dA AFug A dnle] oJste] FHEHGS
o AL A 'L‘jd‘iﬂdl' SE2HFAFASY} wALEY| nextbox@hanmail.net

wxx A A2}, AR ,jt}] sty Ao w4, spark@gnu.ac.kr
ok LI 2} 7i sty g gdrsa} AL kimyeonjong@gnu.ac.kr

F119: 2021-05- 10 12 8L 2021-07-11 - 22k %Y 2021-08-06 - AAEGL: 2021-08-16



CMO Survey, 2020).
SHeAE #dy 717 exell x50 wiEo] A8t
A stetsta AnjakEe] ekl ) ot mokAE A%
oA Adultio] g EEato] WiFe] FUtekh A EAM
o] veRta glek AT A s9dlo] 3 Y8k
2Rl A TAAHAEE 2dvte] HE e Ak
ME|AE 838 A9 FAHES Fjlskar 9loH, 2019 22
of &3k 2020 3€ 71E 1dubel FEA 27 900099
S Frata 74 wEAL 799 o)AFS YA Ady]
71kl AnAbEe] Higi| g AEshds] Ade] 2
AZ|HE ZEls Fet wiEo] 35% 7hrto]l SUFRITHS
. 2020).
=l 7FdAF $7) 40007k ol Eake
Adel Hoj A5 15 AFS &
dol 08 A3 ) & 5 gl
A2 Ho]| AR AR E 20201
25 /WA Bl AR ﬂ%—%ﬁ*ﬁ u}ﬂl‘% EAEC
A FeToM 5857 w2 ﬂiﬂz%ﬁ T4
Ol* o AAERTH AEE F
], Fo]ARe] vlEjolE QIFAs FfHolA 7]
& o] Qe o] &R elA HA 2T 5 Utk o)
Fo] ko] A= *MAb o] AlES FRSAY 22
FE Y AdzAL] AduiTof
HojZREFo TN
&5l = SIThE

W o

O
m*g
-
)

A
=
=
X o
B
)

N
o

= 53
i)
0,
1r

2020 79 01] e AAMv g9
L5 87%E*1 O}aoﬂ

m 2] E(99%) 2 tiRk88%) el o] 3915 7ISata, AlAl Bt
01 49%2] oF 18HHE 7155 THDMC Report, 2020).
el Theket Adnto] MujaEe] glow, AgiEE
MEshs AAEE et afol 2 vepdth d& Tt
2020 127] AR mEd AgE 7 A Eskhs Al
£ 2009 30toll M= QlaEl s} Hlo) ALK, 40thel 50T
Mg} ke AEe7E ARAskgith 15 1919 P30 &
AHe EGETL so4Ro R b B o] §AE V1=6%)
I, TR o2 Fo|AR 5674, QAXERTH M1E £O02 EL
A& E o, 2020).

AAntels 83 vHY wdde FHY de o
o] Fi&= 24ult]o Ol%XFEﬂ Zt7] g WA MA3EE 7}
A3l QlaL, o] &AIRE o] ERIE AME AR tE AFIES
7HI QIS aEEop stk wheba] E AteAE 7]El]
AT gl AAvtlo] ARAFES o] &qEelA EWst
of AlF Fuje el mX= AR A4S dotH At g

N

2 Qpang 5 % 2
el wel ek AR § AT 7 26 540 4
0% sAFoTH et FAEL

Q) i 71919 advitel WARARH nAMNES Sol
e mbAE Ao debdel wee] £go] Hi AAEL

A A8kt g,
JEEWES

2.1 JHE, m2f S

o a40oKo, 22telx
=0l cHst A3

OEl

2014; Boyd & Ellison 2007).
tlel= 1 122 W ARSAL 3F dRES AXE
glo] A4 8 Bzl b5, wARS 7A

& gee] Beigle] 4
& 34 AR 54 AU oo 98 A4 2wl
o A% Wl ARYE 32 =0 Qo) ARE A
A9 $21E Folok F4le] Fseha, ARUE AR o
o AFgA 289 571 S Y 2gvitiele] vl

A A4S " QIrhErA- 144, 2014).
olg} o] /PP HAMNFO R FEE= Adu|t]o] An]
29 zpolE Vo AdH HAgPATEo] Q) 4A

o] o] g F7loll #3t AFeM= o] FFFH o]
Adnlr]o] ARgALe] A&ARl o] §-owgl nk:
F7] 20lo] FAIAE AR BV, B4 571, 2 F7
Ohﬁﬁ?ﬂ 71, GFEIE TRkl *U%Eﬂﬂ, AEdE
274wt o] 01%%? } AAE 2Evto] ol gAE
XJ%"S}‘R}E}. Od?—éﬂr% 7H 13 i“ﬂh’MOﬂ 1% %

O

Wl 5
el felE el 9 ao 24 5ol 7}1%63

pad

196 Asia-Pacific Journal of Business Venturing and Entrepreneurship Vol.16 No.4



rlo

I
2l 5NE

oA &

40|09 o] ZFOI GE AHNEY| it &

e LERE! wasﬂ avdvitele] Usk AR o] 8%7]
o Aol7}h 91&-e ATHATAYE, 2015)
e RS o]%xgc W o] §%57)7h AR TR o

kol T3k Ao R AR AAult)ole) HE AT

ol ool kel I5AL AR W 2ol
o1 g A7 AFBIAHE W ol FAe] Tlelah

EE BAS A7A 24
o vl teA Uehges Helstl,

401010 ol 3AEA AHAL

e 2

o] &
Avt]ol= WA ARSIAHE 73l HAE AEvtiols H&
2 AR Fhe] 7)olgk Aow ATEgthel s Ay
4, 2014)

SNS o]g&ke] #HH ¥ SNSEO el JIFE A=
23lof] #3F AFeM = AMNEE APultio] AgAREo] dY
Muj2o] Jg oz gk AR wmFof tidk &gk, ol u}
H23 5 A}%X} el A -‘jrxéxdfd FWEo] Yehtal

o] AH-S TWEAY
Aol 7hsst HAE sdnitio] A
SRl o] el =3
ntjo]2 o]Fdhs Fo dle] tis Aurgtiy, =7

E7bo]l Ao Fodt ol SlE AoRE ATH

2 H o oX |o
Y
i o
Ol
o,

3@ o B > At 32

H
G
&

1>:‘ ol =

2
o4
K-
e
o o
N
e
—Ti
o nﬁ
3
L
N
o1r
rSL
ﬁ&
o
1o
B>
ol
o
fu
>

P
_O‘L

B

X ofl
ol i
fuj

N

-0,

[

S

o

R .
o TR
-
I o P
o, &oof
B 2 f ro
o B~ RS
i ol o or
Lo g ﬁg J
—U -~ N ;1{! (o5}
L PR
2K —
Jm =
o ®
rlo -
N —H
3 by
2 il
= de ol
miN
ki E
2 K3

rlr

ERATHE A A, 2013).

2Rl ag Bl A ThA k] et an)ap AP st
AFelM= dazte el AFel oisiA Al wet
AE, Mu|zel tigt 714S gEg 8oz Wk 7)e thouy
IZefoldo] AnjAre] ArAee ojud JIFS vA=THE
WAEI L, AR ARl wet anRkEo] VER]
= 7HEEet AlFel diet B, 2nAF oo ert f2)v
g Apol]E Hols ZAow yehton, s s 2ukls
BE2 vHAlE Akl glo] ARl 74 A g3
A& AAStaL ek A 2, 2016).

A4

2.2 A M0|C|0] O|2Xl2| 2 MES A4
195630l W Eo] dAA wiAg e ZEA NFdoE Af
SH3 = APTARESE ol22 A= o o]dAl Al
A AFAETE et 47 vE BkeSs UEhE= 8H
NS s Ao E Yok o3t AlAESLE §F

HAFRST H163 M4Z (FA762)

AN G200 w3 xn|R7} dal= QAR ekl A
vHE 3= dedor Aol 7V sarHSmith,

A o

™ AT
1956).

49 ZEYE Al*‘*ﬂll‘%i}ﬂl EHEH ENE £
2E QTR AAES 7 %
& YEhl= Ao EA %% =
AlREslel gt 47k A S A
1%‘3, 715, s ol et Hlﬁi} e %
= 7 HAE del, A, A4, 7R
%iﬁ% ATFFAA HUH, Al HAl= AEAS, ol

MW Sl whel Alskehs ARSI A A,
Ul WAlE AR, 7, BUE FAE Sl mEk AR
oh= ?UH?‘%’%X# X*%HJ@ A3} thkotler, 1997).

ol gxte] 543 1
Aabr] glgk 719k o] &
OEH A3 03_%1— W ARgElo]A AL gl 3 SNS 2Hw}
AR ARG wE o] &2k AEHA 7HA|, W 9l gF
% zo]ATFeM= AY FZEe7E AAS ATEAA AT
W s e SA WeE g8ste]
SNS #HErla A¥ #3 Ao EAE EAIHeISE,
2019)

SNS Z-g-faol W 92 anae] AlEsle] s #As
AYATolrs Mg, F7Idl AFsiH, stdeet dAED
ARE AAvHolE o] gste] T Aol e 94 &
H2HES didoR TuldiEd At
Soll tisk An|to] o] gEs Alwstste] 94
AAduir]o] o] g3 e}l AFFATH 54 2] A
ATBATHAI 3R 017371, 2014)

FErHE ARl SNS o] §Ake] ]St wE 944
H|xpe] ARl thet At Ui AFE AYydret T
St Aol A Al tigt AlEskel A A 2F <
TEATA 59 Aolg Auiths oA fAksh &
AFelxes Y FEU7F AR Ak A A 7
o2 g Aol AAHolE Bl kwEshe AW
Toll wet HAER IS AlEsieto] ATE FAEGITHA
74u] 2], 2016).

o,

o

3

)

2
Y

E-

sl

=

AF=EE BT ONS o] &4k 543 dolk, 22l 7
Aofree] whE APGARESRe] tigt Ayelld s F=ef thaEd
)l 2Avitolql folx AujA el def dolns =
L o840l e AHARES W eE 24 o&
A 54, Bolk, 2l FRYES VEoR AlRdleiaL 4
el ZRoR wRet] Fh Ax=gE ARV Eeel
et sfenAIR o Al s =] AlARE S AATSESIE

=<k £, 2019).

197



23 SME FTHEY 29

B ol 2Rk Leeleld $AES Fulshs 4
ot Anlat 4ol ofzkg WA sotns] 918 A
AT AHAS, AZE 9, 4B olL ekl
2 piad W eekel A Ade] Bek deld g
# AR 54 B4 2909 ATEAS 295, 2u)A

Az APAE, AT Bl Tiu QS SR 24
|

[e]
°
2y
u}

vtlo] ol gqejel wet FHE A 24 EYS o}
Byt Y HPATAAE ATEANS QQlel] upe 2
A 54% dohu] A QFEANS S B T
B WL, ATHE WAl B A8 T AR
AzkE PAES Bokny] 93] AREAORA Fohapd
o U A2, Wil h A 2918, Z18EA A9,

5 1A WS e avlg 548 o

Eé, PAs %—?ﬁé
2021)

A7t AEL &AL 219 e AREA S
g e &4, 98 55 Ak AEE guiste], A7
B Y el wE Y Ees JEFE wFIth Adw|
tjois}l Ash APATQl SNS ALE|E] Aol oA AlF
S} Fuje el mXE g tist Aol AdE 9
S 2AuH] AelA FREE FRYR o8 94404
o dist JRE ANy, WEAgs] A7EA e
AYsl= Borzto g Hoetal QthBaver, 1960; ©]&F 34|
<, 2016).

O] ZAERY S AL AlES Fllske w719 B, i

1o

Ao 7R Foll digt g4 AEH, ADdE, At gl
Azt & 2k WA o Yoz FAF 5 9o
ojF 7Iwtow Ade] tigh An|Ate] ehol T B gt
ATE0l AFHL v A o] ARL S Ve A
e APl AgEeto]ZAEY WE 2] &) AH|A Sk
wek Aells 134, ok, vz, 738, 1Y 59 57 A+
& woll tede] AAdelol Al #ES ekl ©
of w} elaanlel g g7t debdae gelskiltt
(Blackwell et al., 2001; 4 &41-&31€, 2007).

& ATeM s flolA AFeE ARk QIS AIRA 54,
AzbE 91, Aol AR o QQlo] YEFS VA=
A TR tell Al s, AEELE, T UHZ‘H”
A8 S 37 e ARSI Bl AjQle] Azsh
574 Abkzell tiE ddAre] 271, $249 94 AxE PM
at, ol& J[Mto R An|AE Ad o] HEr) ey
sl MAE FEE Lobry] S8 AFdAERA vHIE
Aol del AR vk ATl ekl &gk a4
7F SNS g7 H.e] AlE® gl ool re] A= el of

1= anlae] AZwele] weh eekel
I 7R RES0] ARl ANE FERRS A
S Ao b S915hChEngel e .,
1982; 73k, 2016).
& el A

H?'s/‘o
=

A3l

L

3:_
O
F—?‘J_E_Nh
ﬂlh_‘
o

AE dawe AFE 7|sFew
w 2RATE QG G 9

-

L[

A = de ﬁﬁi AAE = BHoR T F glon,
NZES Qg 5 Aedt i ofARE Fi]le]
AL Q= Z1s A%l we Adess gdew g
Ttk AT EAE T AL A AEEA o
Al tig Aol FAES Tllske el
B sl tig AE 2, ol SoR AL, T

wo A §ER sk AEEs ARSIt

2.4 AFEN

Zdvole] thet A= Mu|A 54l web FEE = )
e, AAG Aol e o]8AF |l thet <A,
SNSo| g4t AHFHE 4] st AT AT 5

Chbek QAFEe] olFol gtk SR AuAEY] 2En|tlof
Aol e LuYHE FHOE # ATES WEE A
Aolth, webd] ¥ Aol $H ReRloA] BAFS P
dlhe AHAES 2Avltelsl RelelagBel o §AIk
o185, ol $UE § Al wheh TRl AE 54
& slohrgi)
7} #4l0] eetoleld BAFS Fulshs ARl ofws
avla BAe) Aolg woltA clohuy] 93 HAATE
Aow @ FAE PHAY 2 ATEAL 29, &
g o7 L2kl

W) AZE $1%, 448 ez
oA FAFES s 3 4R AFHelE, 2
NEF A8, 2okl FoARAE S e G
ohugitt. 0% Bl FAFL Trhek AN A
9 &8 AEF) BE TR FEA 204 5
EEsud Bk ol9 2o

TN AR ATEAE et 2k

ATEA 12 2Tl £FEY o] guEel it o

& 7R YYH

m\m 2 o
~r
o

ox O
2 e 2 npe

o
Jm
2
o
i)
oX,
of¢
ol
N
o
2
re

ATEA 2 THE AFHAE AY 4L o Zo|&

Rolerh

ATEA 3 TRE H5EF 713 FY AE 4L owe
zto]2 HolET

ATEA 4 THE 2T FoAGY A SAL ofme

Aol & HolE7t?

198 Asia-Pacific Journal of Business Venturing and Entrepreneurship Vol.16 No.4



230l FAME [A| AMO[C|O| 0§ RO M2 AHNMEANS| TSt 217
[, od=tHktd zele | 1 04 aos008iel | 31 | 127
e 6 24 500-6002+2 16 6.5
3.1 A2 24T sxus | 3 12 6007002k | 6 24
700-8002+ 3 12
ATIAL BAE 8 2ERlelA FAES Flet B3 A== 2 08 R 0
o] Sl AHIAF 245WS o 2kl HES olgdty septe | 12 | a9 v I -
ARFAE AT BRY ATEALA S BEE P BV R :
W AEH, vol, AFA T <3 oA AAE A gk - 10022012 11| 45
Ao o7} 129%(52.7%) % el vlEl] tha Eod, 7 o= 8 | 363 100200802 | 19 | 78
ZH5el disiA 71E0] 1399(56.7%) % v EAF K} wokth HEs | 3 12 s030sel| 32 | 131
AU 40th7) 839 (33.9%) .2 7MY Wkth AFAIE A solelofel 28 | 114 04008 | 45 | 184
HETE 897(36.3%) 0% 7P WAL 1L U OoR Aol 74 stooiel | 36 | 147 PO R R
(302%), A7157F 308(12.2%) <02 7P =gkt A romael| 2 | 171 | v o
s|ake] 71829%) 2 7 Eal O HAE Aol 47 BB LT o | 7;7*:) “:
(19.2%) 0% =9ttt 7hASE 49 7H7F 728(29.4%), 39 24 vana| s |13 600700kl 20 | 82
7V} 54 (22%), 290 7FE) 529(21.0%) 0% =7 uhe 4&50;; e R 70080021 | 16 | 65
ek JHRIASS 200~3005H0] 5878(23.7%), 300~400%F0] PP R 80090028l | 8 33
529Q12%)% 7P 29k, Bt THrAaS 30040070 — : w0 | 4 | 16
457(18.4%) = 7P = vEbsth €% sAF 2nd QEEQH% o= | 108 | 441 oo | 21 | 86
20~305H10] 547H(22%), 10~20%Hg0] 427(17.1%) o7 = "ol o | %9 | mm o | 100
Al vk
<E 1> iTCjAIXe] Ol EA SN EMY Sx 2 Aol AEAE SPSS 220 for WindowsE ©]-8-5}°]
S ~ test pe Ade ARG A, AT ATE
e e e s O Ol At B Bxo dald wEs g A5kt
PO il ol 0 | 122 o, 20l g BAH QRS FARRAH] 93
o L 32 | 4 | 18 64 10 049 VARIMAXEA 0% 2ZH9t. A, &
e oo i | n [ s | o el g9 M B0 TRAE s
- : g5 | a0 | 168 AL FEH, THY TAL FHOR AFWE, 25
M o T [ ae | EVIEE T SRl i auael A
o : B4 A7t 913, AAgeo| =AY dFEE e
40cH 83 339 AAA 47 19.2 -‘ﬂv‘i—@]_o_i %o]—j;_%]:]: L;QZ}H, o %@]o %o —’[‘——‘_,Z— a/:.()jo]
50CHO|AH s 29.0 EXC 24 98
nzolY | 21 86 J|E} 8 33 ok
CHakxy5H 10.6
R R S22 s mzd wg, HE@ BHolzaty we
- ’ o
chetol| 86 | asd o | = = o =XY Fo| A RUEH
o el
S R 2 QoA 2elel FAF FuhEe] GFE vAE A
Fo 3 1.2 50l 14 5.7 HEXS =A817] Qe <E 204 AAF HFATZ 7)at
S L 8 | 2 |08 | og 2gmge pHadly A ATEAREY 54
e B ool | 2 | 08 A7 918, AgBee| ZAEYe] W FAE Tuidy %
HEx | BF ! 04 1o02tolat| 39 | 159 2Rl Fuad el gk At A EAE AzbE 99
o | 5 | 2 3 A4q@eolTanke] g 291w Asge A8
HHOIAS 1002000k | 29 | 118
= 1 04 | ‘gymiey =3
ME 2 0.8 200-3002+Hd 58 237
A= 30 122 300-4002+24 52 21.2
MART 16 M4Z (SA762) 199




<E 2> X2t 9I8, AT 2jo|ZAE
Qoo =AM FH9|
e P i B =
ol =5 o 48 17
TolRy 22felolz] o
x|z CHst 2okt M=
X
Nl s | s 3 2a, ouzol - Bauer(1960)
g | HEx thst 2otz Mz - Peter & Tarpey(1975)
= - Kiel & Layton(1981)
o 7|5l T = o £2 oielef - Z|AH(2004)
o | slExz | Esol st 2ot H= - oIZ0}2008)
3704 L5t SZoko|
x|zt CHst S0kt M=
_— AZo| dopis
= M TRisle HS
&!
i = oimi=|
E‘i Ho|A NHE 7.79.50}7[
g 82 sfeists 2
- Grunert et al.(1995)
Bt | | AE RS2, EHSS | - Backwel et al(2001)
o] - TRet= BY - ME 9| (2007)
= — N - Z1Z5)(2010)
A | g | CERAM HZSIn 3
B | ° Tolst 28
[e]]
- o g gle SAshD
Clesst olg ls HE
<E 3> X|2UE 28, Azalo|TAEIA ol
s <0l .
7= =HEY HR DA 2Nl % Alpha
22l FofiRidE 27| ofF@Ch | 923
Tojzid 2210l FofRigdES
olst xj2t AZ[3p7]| ofEict 945 | 2817 |10.059 | .938
22121 FofRigoM ®Ssh= 910
E= HEfsiX| 4t ’
22002 F25 SAZ0| CIE 903
N4 U vhasR USNt HEECH
x| | e [SStCloR F2H SHB0 ME S| o) | 6o | 9604 | 886
2 R XZ|  RA=R st A™ECt ’ ’ ’ ’
=l
9 2alolom F23l SAZ0| gEH| o
= AEoz ne s 2mey
22jploz Tolst SNE| |
J[siaAl 7t0] QlstEnt A EICt ’
°|§ i 1779 | 6353 | 879
"7 eeioloz st sARR of MEsn)
EA 22 SAZR0| Yt ANert ’
22N ESTIHE 839
S et ZAFECt '
orat X2t 1.802 | 6437 | .825
T esjolon saze opsicken |
smesl Az P =op | 0%
Al
;H 2YS 9l SAIR Jleini=Ct | 857
A
&t
uz HZAIZS X Dolsic) 767 | 3024 (10827 | .850
2t
0] ALE FRIA| PATLE DSt | 745
200

HETEIE S5t LTS FAIBICH 806
OIAEIE AZS XF Tolfict | 693
Axz| MES XF FASICH | 765
Holy 2624 | 9.372 | .765
Bl 22 7ICks| I|LIZ siZsict| 789
AL AlZhe ) BicH 743
AlZ R877k Helsict | 644
AZo| Hyl2e Am=ct | 791
okFIA 2335 | 8340 | 718
= AlE LIB=9 g2 =olsict | 766
E] — —
o on Rol s AEE |
= Fel5ix| ei=c :
AIZ 01| ofef ofRe|
= =
2212 H[mict o8
Py P 1459 | 5212 | 675
golzol AlRES oM TfEiCH 820
S8 AOICiE Zig Sofsict | 654
5 X0|E & Tt 743
o} clekst ale =717| Sl 1.751 | 6.255 | .667
A At 7ag vy | %0
HoHaC} glo| 2Aolct 579
=3 ;o™ 9, 2021
AgATe] 2EA S YEhls <E 3>olA AAjE
Zb g1e] YAYAEE YERY= Cronbach’s AlphaZlF+
0.667~0.938 % AT =5 Z-3| FHSITHoHZ 2, 2021).

SRR BF S E]lshy] flsto] Hlofe] AR
A& Al

<3 4ol AAISE HEe} o] HRIHQITEY] e 2
544904 Htl 6249 Edol YEeleH 0.70]8k2 7t
Hulzto = thsaAide] EAIEHA g 740% L}E}

i)
B

web SAES 3
@ 5 gtk E, AT AYRY, AFAE o

Asia-Pacific Journal of Business Venturing and Entrepreneurship Vol.16 No.4



Qa0 FNF YA AMOITO| 0| FFO| ME AHREF TfEt A7

M@ E @6 6|0 6 O 00010203 04 15 016 17)(18) (19 0 1| E @3 4| (29 (26 E7) @8 (29)E0)

(| ZE0% 1063 -

@ o=@ |o18560 -

@| s |14 10924

)| s |.095.3%27.470. 36

a~
Hl} 6) Zlol -.023.113|.104{.304™1-417
N
ol | M AP |.119-.056.120|.018}.182 54
o
fl ®) B 31271.2051.0811.1811-.123-368*}-.1611 -
E ©) HEX| .092-.122-.031/.031(.096|.084(-.057-.085 -
d
(10)| 7=l -.068420*.101-.178%-.003-.101-.002.155%-.034 -
Helas
(11) HR(E) 1191*1.202461*.278"1.4101228".150%-.059.2071.001| -
HAS
(12) BRE) .072/.2002471.105/-.142.119|.039}-.006.201*1.220"|624 -
SHNE B o 3 1704 ot 1484 o
(13) AH|oH(2) -.101|.315*1.364™1.170*1.266"1-.068.1941. 148%-.057|.084| 337**1.212"
=R I eIl N WP m
(14) =AIZ Tnj7is 179%.270.192.230741-.2701.165*1.015| .044 -.025-.048.1661.108| 231
Tolizyd
(15) o8| x|zt -.026-.052-.060-.171.095|-.099 .072-.004-.063 .003-.152-.189"1-.025-.193*
TI= =
x| HiS2E
P (16) x|zt .024,.036/.067/-.104 .034-.127%.057|.085|-.002 .019-.072-.039 .122-. 077,177
g
= 7|5|aAl

2117 ol ;li r.1387-.0811.184"-.1321.112}-.074-.053 .070|.026|.046/-211"}-.005-.075-.099.301*1418™ -
TI=

(18) jgrg} -.072.081}-.010.047|-.075.069-.049 .005-.125.023\-.079 .025|.018| .084| 18412721 405* -

Al (19)| A2 X|EF 1.1451.155Y.080|.094(.001|.085}.1727.1101-.038-.115-.013-.013 .114/254.027|.072| .061.110| -

A

i:L (20)| Mol x|5Fd |.096-.053-272%1.123| .054|.1271-.113-.100.074|.013}-.1771.166*-.1401.012(.072}-.034.134*178"-.051 -

=1

(il} (21)| OFM X|EFRd [.194.3001.175.063-.066 .029}.1571.224™-.001|.062-.077-.015.200.223.011|.156% .080| 1551579"1-.004 -

Z (22)| ZH| x|k |-.014-.053-219*}-.066 .071|.016[-.075.028|-.020-.079-257*1.242"1-.030 .035/.103| .063.130%.172.2601.127%256 ]

E]

OEI} (23)| St X|&F |-.107-.1511.170.058-.040 .005(.070| .04/ 180*-.115.084(.108| .115| .112}-.054 .039|.107|.076|.021|.152.129%.080

(24 a .040.008-.069.206*}-.083-.001.019| .039|-.066-.045 .101 -.052 .081|284*+.176" .055/.102| . 120 246™.166*].084/.13071.247™ -

2 (25) | .110}-.063-.049.193*}-.085 .005|.053-.012.064-.077 .097 -.107.032| 234*1-.090|.056| .054-.039.177*1.091.060|.1301.205"1 778" -

nzl (26)) EE |.079-032-.085.189"-.039-.034.057|.001|.006}-.051.079-.078 .026|263*}-.112.061|.112|.065|21*1.1421.089|.147%. 245" 9101 920" -

2 (27)| 7IsE |.079-028-.035221™-1331.037|.018|.024}-.002-.076 .125|-.088 .087|267**}-.157.054| .046|.011| 210" .119).059|.120| 21819091 9221885 -
(28)| M  [170%-.045-.070.097|.115]-.115.000|.013|.079|.009| .088-.076 .019| .124\-.078 .102| .084/|.040(.1291 .099| .002.021|.1374 723" 7411 7641 744" -

o

| (29) Y  |.066/.043-.038.065/-.112-.007).026| .074}.190%.044 .003|-.044 .103|.135%-.003.202*1. 150" .097| 2561 .077| .124|.134%. 1937584 7167741 74241 510" -

(30) =2l |-.046-.062-.032.302+1-199".120|.059-.051|.100F.109.139%-.072 .015|3461.219*1-.151%-.040-.042 . 124, .124|.049.1551.208"1641*687"1660* 7001, 259|202+ -

D<.05 *p<.01 *p<.001

HASRAST 163 M4T (SA762) 201



T
g1
oA
Hr
1z

QAPEA 19 “AAvitels £ olgulEe] et of
Wek 24o] FAHEAr) did AFAhe tev
QAT agvels Sutel 4980 o SUES 4
Huw, Lol )
#

<E 5> 22fIohH| 0|BA|ZH BEHQ! (N=245)

Ol8AIZHE)| OI8 1Azt | 12 | 28 | 34 | 45 |5AlZ
oA okgt | miab | AlZE | AlZE | AIZE | AlZE | oY

0 | 8t | 61 | 47 | 11 1 4
JHersd AMo|ciof
(16.3) | (33.1) | (249) | (192 | @5) | 04 | (1.6

47 | 128 | 41 | 25 2 | 2
H4E AM0|C|o]
(19.2) | (522) | (16.7) | (102) ©08 | 08

St o] gAIZHY ShFol &3l tisiA 27t 2kl uA
E ZARE dto] 27lo)de] WIES Al 1
3171418 K-Means Cluster AnalysisE ©]£35}% O
AREAE Eetel B WQlo]l fod Ateo|7h EAlte A
o] = 37F 7P Al JEhY Kk 302 A
a2 FAY FARE <E >3 2ol AAE T

THEA A3l PSS 1137(46.1%), TH2E 4759(19.2%),
TH3L 85%(34.7%) 0.2 FAH QI

it =<
<E 7> 289 B4z

. Eas)| &2 =3
220l o H|
s o | | SRS ol F@)
e
il | 325 343 158 | 92.402%(.000)
==
SE H2E 1.93 336 207 | 48.203"(000)
At AAMo|c|of
=ztel -
it 1.87 245 211 10.564**(.000)
e ok
asiopcol | 387 472 193 | 141.694*(000)
==
;; H 2.18 464 271 85.674(,000)
o | AMoiciof ' S
g
2ajol
oz 211 328 251 35.093"+(.000)

4 | 164 | 33 | 5 1 1 1
(16.3) | (669 | (135) | 20) | 04 | 04 | 04

<E 6> 22felofH| 0|83+ BRiHel (N=245)

O[8AIZHY)| O] [1AlZH| 12 | 23 | 34 | 45 |5AZ
OfA okt | mjgk | Al | AlZE | AIZE | AIZE | o1y

4 | 81 | 61 | 47 | 11 | 1 4
M A-Mo|cof
(16.3) | (33.1) | (249) | (19.2) | 45) | (0.4) | (16)

47 | 128 | &1 | 2 2 2
A& AM0|C|of
(192 | (62.2) | (167) | (102) ©08) | (08

40 164 | 33 5 1 1 1
=221 HEE

(16.3) | (66.9) | (135) | (20) | (04) | (0.4) | (04

A
Algh A7t < 7> o] 3719 Tom FREHSNeH, o] F
T2 BE 2ER wWiAlEY o)fk Ee wHeld, w1
< 53] /Ay 2Avitoint wol o] g8k Faloln, 43
& 2l wjA o] g =Tt W o A E
AnpA o 7} S0 Hitgtoly Fhae FHOE o

Ro1E sl 2FL THNE 297 B} B AT

4.2 O [ME NEZ0{= MEH ZMo|
xto|

AFEA 29 “rHE AFHAT AE &4 st o]

£ Holerlre| tist AFAdvhs they )

RN FAFE Fokshs GBI polwel et
FS T A% 2 TAEE et 24 548
ohus] g3 AARAE AR Aok <E g AN
ggst ok BelE w2 AFS TSE A% TA 1P

o e b

)

5L = =
£ AFA, AQEE, VR ) el BAE FRY, 5
Fol 192, ABATFY, AAATY, FAAFY, % AF
gol met Polm B AR 2ekITH oGRS B A
o vehgrh T4 294 S5 AAFHe] JFS
Ax Aoz ek, 24 3ME #E, 1719 U 2el
FAF TAY, 18084 A3AZ tet nRolAEY &

eal ) o] §7} F& A0 Uekduh
Aol AFL ol A%, T 1940 P, 43, 8
o, B, A, BT HAS, 119 ) eel 5
F Y, FET AR ABATY, PAAFH, B
Aol wet ol ke AT Lol olgust ¥
%

Ao vephstth 1A 200K LdoAlEs ke
o v = o, 7R @0l = Ao
e AL, T 3elMe AEF, UIE W 23l A
TR, 718 A el el Ao Al 2l
T o] T E2 A0 % et

fo flo

202 Asia-Pacific Journal of Business Venturing and Entrepreneurship Vol.16 No.4



rlo

2l 5NE

F0A AM0|Cjf O

HoE %2 HE

=1 | ZE2 | 7B

t 8|t |B |t | B |t |[B|t|B|L

1.334(.115|.539-.022-.162) .280 2.800*-.119-.539

.229/1.670

029 |.061.247 |-.27511.570|.041 |.359

-.141\-.552- 4372472

-.205-1.945|-.063\-.278|. .770|-.3952893*-.060-.256| .241

1.232

.217 [1.920|.448 2.322*|.278 2.109% .242 2.379*| 519 2619 .198 | 1.4%4

-.260 -1.009|.058 |.237/.068|.275 |-.555-2401%|. .961

-117-.472

-.285|-.993|-.035/-.084 -.451|-1.317|-.226 | -.878 -.188-.438-.361

-1.048

pRH| Y

o7 R

-.188 .198|.554 -.213-.755|-.276 -1.380|.213 |.581

-.109-.383

E
;ﬁl -.095|-.524|.407 |1.231}-.285-1.272-.182|-1.112|. .655-.253

1123

HEX|  |-.236]2.323'-.104-.467|.030 |.249|-.129 11.413}-.170/-.745| .240

1.953

715 |.235 [1.931-.0291-.107).030|.224|.271 R.469*|. .348(.026|.193

THelas

H3E) 314

2.000\-.027|-.104 .462 2.266%| .274 [1.938|.191 |.711|.218{1.061

IRas

s |2

-1.927|.030|.101 |-.2881-1.576/-.45513.362"|.011 |.036 -.204,

A1

=AZ BF

.059 | 478 |-.208-1.182|.042|.328 | . .055 -.525-2.025(.113.870

2tloY(g)

U o 22fl
=AZ 0z 256

oo

2.247-.222/-1.058).273 [2.124Y .405 B.955*-.357-1.651

3752899

Tl
o8 x|2 -.113|-1.073-.184-.689-.181-1.482-.049|-.522|. .299.065|.529

HH_/.\_old

o 179

1.765|.049.227 -.028-.207|.160

1.753}-.106]-.478-.038/-.280

REIEESY

.186 [1.420|.259 1.411|.336 2.324" .325 P.769*|.246 1.304

354 2434

-.34713211*.337/1.709 .010|.079 |-.637 16.57™.099 | 489 .038 | .297

.300 [2.742"| 572 2.116"|.218 1.459| .206 2.099%|.644 2.317.128|.

.266 2.559*|-.054-.257|.100|.702| . .858

PN Esnil

-.123|-.570}-.077)-.538

ey
2jo|Z|oFM X|Ek
a=H

-.205 12491*-.3911-1.533-.159)-1.121|-.266 |-2.492* - 397 |-1.516/ .003

.020

.031|.256 |.141.566|. .023/.008 |.071

.403[1.580-.071|-.599

.340 3643™.169.798 . .320 (3816™.039|.178|.066

467

R=714
R?=509
Adj
R*=361
F=3.432"**

R=.812
R*=659

R=777
R*=604
Adj
R*=484
F=5.035"*

R=.800
R*=640
Adj
R*=171
F=1.365

R=.669
R*=.447
Adj
R?*=199
F=1.804*

R?=216
F=1.488

il
=

4.3 &0 e
o| ol

T5 =&

QATEA 39 AW BEER 715E A
Bl that AFARE bt
Folshe g AF
A% o FUE Y
ANE Aike <E 9>

S
ox
lo

=

ﬂE‘E

BronE gy
to
Frt
=
i
2 ox ®

=
>

HASRAST 163 M4T (SA762)

of, G >
N LS ——
flo ¢ o% = 3 o
o
N

=2

ki 2

S

2
2o
2o
()
Ir

1> o

! off oot
-
=
o,
e
~
o
i)

=
o
o
L
N
)

~
o
51|

ofl 1> o
o >
o o
e
o% =t

=
=, o
b B
[l
m-(o
ol
=N
N
—
B
o

e
Ao
B

o
o

2 ekt 24 20
Ao ebita, 24 39
A A, 1A
ol gt e 2

fr o oft off

r% rfo
O
g
o
i)
=]
o,
o2
ol
o
=2
i
1r

=& g3

.180 [1.699|-.0851-.426|.144(1.057|.264 .547*|.064|.225|.080|.572

Z=0{5 |.090|.734 |-.036-.156-.330-1.888-.038 |-.319 -.074}-.266/-.408/-2.2861

e
o

-.3401-2.346%-.078-.372 .194(1.001-.3732643"-.048-.191|.211 1.068

o
1

.256 2.374*|.5853.279".230(1.753 .218 .072"|.427 1.973 .256 1.909

19
0z

-.412-1.679|.2351.035/.073|.297 -.438|-1.830.098 | .357 |- 131|-.523

jikdl
Q
o

-.324/-1.184\-.208-.539-.315-.925-.203|-.759 -.040\-.085-.516-1.479

>
02
il

-.263-1.239).156 | .471|-.024-.084-.219}1.058|.278 | .692 |-.303-1.056

AR
o7EA

EN

So

-.157|-.902|.3271.067-.244-1.092-.133-.785|.305 | .820 -.308\-1.351

ZFX|  |-.1881-1.941/-.097-.470.135[1.116/-.1831.934|-.2001-.802.150(1.211

Tl

MIERS]
()
IS
HHE)

L= AlZIT E#E-
S 1= S 002]-.021
AH|H(E)
EREEEN!
h—.}\lEZ 743 401
SAE FoiH
ol
A x|z
CIES)
8 | oi8 %2t
7|5lad

& Xzt

.266 (2.289*-.023-.092(.009(.071 | .256 2.257*|.112|.375|.048|.351

.307 2.047*|.130|.535|.3761.850| .296 2.027*|.068 | .232|.3131.508

-.377|-2.638"|.043|.158|-.262-1.441\-.3952832" -.004:-.013-.240-1.291

-.549-2.3557.050.391 |. 568 -.332-1.171/.112|.855

13.684""1-.359-1.846/.348 P.721™| .289 [2.727* -.2591.097 .3222.4581

-.052|-.520|-.001-.004-.082-.671|-.110}1.126|-.072)-.242-.028\-.222)

.071.729 -.127-.637|.005|.039 | .272 2.875%|.062 | .216|-.073-.535

.373 2.989"(.1901.118|.4002.782".165 (1.355|.3391.641|.309 2.101"

203



==7 xI =2 230 s AMEH 2 M
°6|8Tx|7HL 5211505 .281[1.538.018.148|-. 5055020 139 | 626| .032| 246 4.4 &N U2 22121 FofxE MEd £M
Tl= =

ol =
2424 X[k | 215 2.062| 620 4781.175/1.176 .299 pa38™| 657 21641177 11.162 2| xtol
mo| X|&8d|.148 [1.497]- 1501770 .051|.360| .198 2048 -.041).173}.0351.240 . ] e

s ATEA 49 «“FHE 2l FujAide] Mg &AL ofu

olojm 21X KIS -3032600°.39211.664- 0121084 273 2478'. 43011 503142984 3 2fo]2 Ho|=rlre] thet ATA= the3} 7k

AEf Qalolol A EAZES Anlgli= AbsloA] sHIE AAn
2R X|5¥54| 059 | 515 |.260/1.1311-.056-.485/-018 -163| 343 1.230-.016-135 L%Loﬂ 1 g2 Flishs dgelM AeE dvidel,

HAY AAugo], LIl £¥E 5 FulAES A==
o} X|5Fe |.386 U329*.108|.548|.035|.255| 295 B399 .092|.385|.050| 349 Ao 7k FAMT JeER}= 2HR EAL olry] 9§ 3
—744 | R-841 | R=678 | R=.758 | R=755 | R=.660 AEAE ANE A= <E 1004 AAEE Wf3 2k
R*=553 | R*=708| R*=459 | R?=575 | R*=570| R*=434
Ad Adj Adj Adj Adj Adj
R?=M18 | R?=3028| R?=217| R?=446 | R?=011| R?=181
F=4.001""| F=1.864 | F=1.895" |F=4.470"* | F=1.019 |F=1.712*
<E 10> 2Fol WE 2afel TojMY M= Z439| ol
TS A0 HAE AMO[Cof =220 2F=
T8 o1 =32 23 &1 T2 &3 a1 &2 3
B t B t B t B t B t B t B t B t B t
AN# | 410 |3592| -056 | -281 | 181 | 1.274 | 122 | 1.054 | 183 | 883 | 120 | .853 | .005 | .048 | -151 | -708 | -029 | -219
745
2200 | 145 | 1086 | -064 | -277 | -252 |-1383 | -082 | -613 | 108 | 449 | -116 | -640 | -010 | -085 | -163 | 657 | -457 2700
=
ofzd | -281 |-1.803| 062 | 298 | 144 | 710 | -O71 | -448 | -063 | -285 | -037 | -187 | -443 |-3.009"| -153 | -677 | 336 | 1.792
slzy | 087 | 749 | 638 |3574™| 137 | 996 | 105 | 891 | 317 | 1.693 | 205 | 1505 | 335 |3.142"| 268 | 1.391 | 213 | 1672
s | 086 | 327 | 013 | 058 | -146 | -570 | -467 | 1750 | 024 | 102 | 243 | 960 | -590 |-2.43*| .358 | 1.463 | -150 | -633
Py
W | Zeiel| 008 | 012 | -571 | 1477 | -503 |-1414 | -167 | -559 | .123 | 303 | -261 | -740 | -417 |-1544 | 158 | 379 | -206 | -623
A xjedet | -003 | -406 | -128 | -385 | -410 |-1400 | -179 | -774 | 220 | 635 | -011 | -037 | -277 |-1.322 | 429 | 1200 | 023 | .086
of | == | 003 | 018 | 046 | 152 | -232 | -996 | -041 | -216 | 433 | 1.348 | -153 | -661 | -273 |-1.505 | 299 | 904 | -245 |-1.132
; HZER| | -067 | -641 | -146 | -710 | 168 | 1.323 | -318 |-3017*| -228 |-1.058 | -008 | -062 | -O71 | -740 | .009 | 038 | .163 | 1.382
= o
A 7T a5 [oaazr | 033 | 135 | -006 | -044 | 262 | 2067 | -011 | -042 | -071 | -519 | 063 | 551 | 143 | 537 | 129 | 1.004
IS
= =
o | S | 279 | 1732 | -046 | -191 | 378 | 1781 | 070 | 431 | -121 | -478 | 251 | 1195 | 328 |2216*| 380 | 1488 | 175 | 887
T )
TR
= | .49 |2267*| 218 | 797 | -376 |-1.980 | -216 |-1.388 | 027 | .096 | -146 | -773 | -326 |-2.308*| -194 | -656 | -073 | -412
T
A 7
Seppg | 117 | 928 | -453 |94 | 077 | 575 | 042 | 30 | 169 | -691 | 030 | 229 | 071 | -612 | -433 |-1720| 077 | 621
TR
oeolSNZ| 180 | 1.541 | -358 |-1.838 | .338 |2530* | 205 | 1.734 | -399 |-1957 | 251 | 1.894 | .304 [3.671**| -008 | -038 | .189 | 1527
o
Ul
ol | 176 |-1630 | 067 | 273 | 124 | 972 | 092 | 843 | -101 | -389 | -035 | -274 | -091 | -918 | -088 | -219 | -193 |-1.637
x| xP_‘F_{
H 5
2 E;'; 162 | 1555 | 090 | 453 | 084 | 599 | 215 |2047*| 239 | 1142 | 099 | 715 | 046 | .478 | -400 |-1.855 | -233 |-1.798
= i
- 7R
| | $E | 367 |2738"| 470 | 1061 | 77 | 1176 | .13 | 830 | 266 | 1492 | 361 |2357"| 140 | 1138 | 194 | 1.057 | 284 |203%"
T
& il o |
==l -
ol | -249 |-2247| 273 | 149 | -060 | -459 | -565 07| 310 | 1620 | 079 | 606 | -305 |°87| Losg | 204 | 085 | 22
xpt
N S7F
| xjerm | B0 2498 766 |3050"| 178 | 1118 | 242 |2135°| 642 |2461"| A7 | 1024 | 006 | 935 | 148 | 547 | 080 | 583
o o
%; Xiliﬁi 033 | 308 | 053 | 270 | -038 | -260 | 275 | 2555*| -051 | -251 | -037 | -254 | 111 | 1.140 | -232 |-1.102| 084 | 614
El &S
OFX]
O | fjapey | 28 |-1676 | 528 |-2287"| -160 |-1.085 | -280 | -1.869 | -480 |-1941 | -104 | -714 | -214 |-1920 | -001 | -008 | 070 | 512
= 2
~ x%ié 079 | -646 | 279 | 1211 | -017 | -144 | -020 | -161 | 197 | 816 | -123 |-1.024 | 127 | 1130 | 247 | 99 | 048 | .429
E| of
o.} xjarsy | 63 (3791|036 | -182 | -042 | -208 | 407 4200 104 | -506 | 056 | 389 | 068 | 656 | 364 | 1715 | 077 | 574
= oSS
R=69% R=841 R=641 R=687 R=824 R=648 =751 R=812 R=.702
R’=483 R*=708 R*=411 R*=471 R*=679 R’=420 R’=565 R’=660 R*=492
Adj R2=327 | A R?=328 | Adj R?=147 | Adj R?=312 | Adj R?=262 | Adj R?=160 | Adj R?=433 | Adj R?=217 | Adj R?=265
F=3.005" F=1.862 F=1.555 F=2.950"* F=1.628 F=1.616 F=4.291" F=1.491 F=2.164"

204 Asia-Pacific Journal of Business Venturing and Entrepreneurship Vol.16 No.4



rlo

2ol SAE F0A AMO|CO| og FFO| ME AHKENO] Ot o7

o) thal ek 2419 TEAQ AHlg BYS <E 11>
aArltiele] Abgol &

1
o
o
1
=
ol
Ll
o,
o
=
-
o
o
o

A A 4 99A7, o AN wie 2ow, A :
FE 8, AAGE, B AGF) wek AE & & 24 10] thE 240 vls) Lehel o) o] g mlH
gojjojelde] ekl ol o §5sk FE HOE vebdeh  AwA B4l b gol mEHEL FAFE T 37
1 2 8, APATY, GRATU] ITE A A A BT IBE g 2SS o 20
Ao ek 2 G UKD U £ SAF  EAL A 5AE Eaw A5, slolak, Ladae
oAl M SOl Skl ol oS o} B8 AY 2AUAE F2 AR T4 18 0
e Jo% e, dom v g WA, B AL 2 ATEA
AAG 2AvItlolS el $AES Polshs A £ 1 A edw, AN A Fo A4% velxane o
A= AFA, AFAE WS B FEPE ABAZ, o, e FETE A7 Anla A48 2ol FEA
APAFY, AIATY, % AT whet AHY 2T AR BYOE vehta Uk oldd aud 54 $F
ofole] gelel Ful ol§3vt & Ao ek 4 dl B 2Avltel geklagBell BAES Tk
2004 AATYR] FFL AL RoE ek, T o ARzl 9 AP % FTE 00 AR Lwlg
A 3014 Z18EA A9AZTe] ARG Avdeldlqs  Sie] daec
2ol ) ol gt e Ao ekt gareehel Fudsl Al darot AAE 2019

/B o]-§ak ZAKNPRy Ol W= 30tfoll A IAETR, 7

o 202 YY £EMIHelY ol ulEe] Exm o o

V. 48 % AMAE Hol Fobass dolMEst AL sEY T A
svlEle] ol gl oA ek ZAANE FA 19 30

S O Y 2deideld Mkl i hgs s

B AT auAEe advtelst LeklagEY o
3 o I AT H o, 2019).
]_

w7 e FAFE sk oW o
1

3 ]
. o - B i e
A golng) gla) olgulwe] M TS @ A VN 24 2 Y 2Avte] ANE 2dve), Lell
o = mEs A 19 Ay FE NS 248vd 388 2uf ARgste, R A4 g AF il @
ol ol ARete Ao MUY, vH 2+ ML, Aol W& AnjatE AH|AREAlo] tisLHTh AEedA AFEt
= = > o = =] - -
AAE advito], 22Ql £B &S FF ARSRE A9eR exlel AT AAYLE(IE, 202009 2E ASHH A
wAET A 38 dAnbo R EEel wiAl Aol AL oo pxAEe MY Advtels LelaBEe @
Adoz BAggin} g Wo ohlg #HalY aAutols FAHCE AT st
Aol AR, AFLLE, FHAL B 5 TP oy Zweld BaE TS A sk, Az
<E 11> SAE 28l 7of 0|80 i3t ZAY S
HEHoiz HEUes 2atol Fofxjy M= 27l0| YRl
e 28|17} S
kY Hpof waz JsE iy AMoiciol By Adnciel| el ags | 2HIMSE
R}
o e ol e ol
- we ol =2 5 e sl cixt =2 Hojrs
o = = I — y
Lo 7H0|IE L °LE4 7'4%/\ EJ% 7%—’_ [=]%=) 7'_?__9_1/\ X|=C'>|' 7{2'3 Lt ofzd O|IE}12HO ulol
=T Noes shalo| ofd =2 Jfolas oy HOIA': = =an e ypels =T 0o
170 L Fof #8 e === = == L2 J1as = =T o sl ALR3SID, 2E10101M
E_ S= Lo 79_’4 LLO [_?_A: LIS '; == __._—| 7-|7|'I[3k T S
) STl o i o o s | DAWE Holx|st £2 JHRIAS | 5AES Tofsl=r
Ol M) | ZZwE w2 ofPeS | URE U 7ol |vh o e Holx|g BN | Lo spmas bienol g A2y
ot 1748 L o Hzx|g x| ot X[t SRS | Sogas | aie 2o
e RS ot R[E BORE | g 1 iy SS HSHE M2\ e
ORMR| Bt - o olalaAl X2 - =2 J|8l&N XU TS < SRS BT X2 ESTUE sis,
of x[5t OHx| & =2 7|5la4 X2 Olx | Lo =y x|2t e Es7ol X2 30cH LR} AH|R}
AU ge s=0) Rzt |ge sS04 X2 KR ol [T ©° B =
S OlNR|EF R|ZtHe oIS X|2f|=e uiaeE X2t
we s=T0) X2
2E2 ) ) o a4 o sy ) Clekst 2z2folofx|
= =2 s =2 sl = - = N ga2 Ojxls | AR HRzels
@1= - - HZA|g AR HzR[E ZizR|Ek o
vl AR LR Lo T e it ol gig | AZAZ Tojo
IO ME) S22 SAE A8 QM| ZHAl0] Bh2 AH[R}
Zzl3 =2 sy - . o s . =ajol=r}
s L 12 17 L TofE 170 L o |olE ke o ok | - - 4 oo c
(22tel oHA| | 17Hel W ok TS x|70# o J|alaal ;)I?* 5—'&7|§|¢'§KI7°* 1702 L) Tojzsl =2 7|aaal X|ZHhjE =2 Jjgad xjzt| omatel Ty}
A8 H2) |=2 Jjglaa x| == =TT | EEAEEE AR wme AR of oralel AH|x}

HAFRST H163 M4Z (FA762) 205



ol AEE golabl Fuetr] Slal el AAHE 9
utjol 2 AekAQ) F1, AAY B ELEORA
9 % gehle] Aok o249
agkel Bl #4129 043 AR 4% 7
= £ 0% w4 gk
ulA ARgao] A ko2
%, 2ol TulAd A8 5o Ad &
&2 SEA7E 1L ) ekl
o gl Anl 54 Ueha gk
540z nfo] wo} el

A9 A% e gol mAuw 7
=il izl o /MRl ARge R A4

2 O 2 o
_'&JHOBLFE‘
(USTLLT O

=

B rlo oo mx
_0|L

4

2

W

flo
=

A,
=
O
10 ox
=
o of
g
o Mo
_E‘,

. b to

]
02: ?j“i I
ot
=it
o 2
o
)

o o
o
4
£
ot

p

2 O off i X
oy
N
1o
oX
I Y o
e
[
e
_>i

=2
e v
+ o
=1
(]
E 2z
o
1_oi‘ll‘
H
k)
(o3

=
N
e 1o

oL
i I,

By

Ql &gl ?—uﬂxﬂu el uhe &nlat
3, A4 glo] ZaEtoo] ekl Fujef
off it ArA¥tel vwstgls , APATex =
Au|tjo]e] wAlo gl Anap AEE7b ojzbE
A vt A7 ke Feks 29 w1E
ZAo® Uyt o= & A9 LA 10] Y
= 30u HA, ARAR B AT o A
o) Azl A9 IAFTE Hola glom, ol i & AT
Ao g5 slslTa Jrkeld e <, 2021).

FE 22l et 54

al
A1
oo SIS A8 £

Jmt
X
A
e,
ﬁ
e

N
o | oXx
o

o o
B

15

oo & X
o%%

- o ”;}
=3
>
fr HH

=
iﬂ

(e}
20203 ] HAYsE Heu

=
=
A= -
3] st glom, ofd
fan
H

§3 w343 F7bkaL Qe FAlolt 2okl % 7]
Aol LRAOE ABeNn, BE ARLDIASS 42

ntjo] 2 o] g3 AES TRty s Adsela 7t

AAvtlo] ujAlE 2 o] &atr, AA|o] AEAA] Fufjst=
2Aut)o] o] gxjolz} AnAtEA L TR EAS o
sk A2 Wz} wiAIRAE S ST oA Fost
FRolgta & 4= 9l

olgidt AolM FAE Eokd A T AHIEAA

o7 2ArHelE olgdtel wAEE LAECA delu
gfehs 7B, WA ARl wE A A9l SA4e
olgishz Zlo] Tk, Aprlol dvjstaal sk Aol i
o] AFEQAA, AT AFAA, EF BFEAA, 715E
Aol wheh 2RAREY AREAe] tEA Yehd = Slee

SHRATE w4 s

¥ Qe A3kl a2} 5 FRol FUAE] L2kl o]
AE ), wAE SRN ARHow desud iy,

o3 2o AAEE AT 5 gk 7HH¥?‘ﬂ **‘—2011’401%
Z

vgoel A9 anjghgo] Was alEjsoR i
AHqE 28" E o] 88t FAEE Al
A 29 2RAr 543 2ol wznci o] theFE eekelv)
AE AHgehs el dig A
M AAF 0l =A b Oﬂ utel FAEel uig Y

w3 F4 5ol 53] et 2n59E v soF gk
:f”mﬂ 33} o] 2Elelwth @Eekel Tz} o ¢l 4
AEs el yAoR

Sush) Sl 24 39 et

s R v e
o

=
|1, %@Hlﬂ 9 t}%}ﬂ FEI HEAFo] dedt
o7 Holth
oo

T AAu|tY] o] gz uet fFFEE 73
et FAF Tl HoXE A A J
Aol & metatuAl stk ATFARE B AFAQ AJAE
S EEIAAFE BTt B SRS 7HA AL Qlk

A, AT Eo] M= Zp Ao 1F FxE] gl
A 3 AET AA el JAFEa 9lof EE—PJ X]"i%
H2F 549 ApolE vERZ] el s S 7}
Aol o WusA Ao 28l
nzk 5419 Aol metslr] flsl 7t A
o] 4o dasit
A4, & AFelME AToEAE 2004 50t o]do®
A7ste], 10theb ATl gt &AHAEAS Fhetsta 9l
Atk SARS 7HAAL ok ol 2ERRlE o] 8% 10t
o} aEATe FAFE anEEo] e AgSe] vs wn
g Zlolal K= A ek} ekl 3% B4l At
ATHAL AL 2 ATHE Fg3te] SHAUY] A|AE
AL gretsl=dl 71e1e Zloletal 2.

AA, B AelA AAgE 2kl el 7
utjolel w3y Adu|tjofol= thekst Aua~go] Q. A
Wy Adn|t]old] Ag- o)Ak, ESH, OAE}:L%B 5ol
A1 Aujxola, HAE Ldn|tjo]e] 9 dlojus,
7t ~Ed ol %E}. mid = i*éuh‘M o] 4%
Az A 2d ZF AHIAEY] o] 85 APuE HE
=7 gEA v Akl sid AFelMs g, Hl)
Y An|t]o]] AF-AQ Au|Agel gk &)zt 549
#FolE YeR L QA sk sAAS 7HAa otk

FF ATellA = AF-AQl &duir] o] 1 | EaS- RE: P
e FARCE Thetslr] A sloj Ak, JIAERTH, v
o, L AER G NHE 4w MOM HHE 24
nrjo] o] AlF-ARD Al tisl AHSA7E S K E o]
of & Zlo|th.

m—ln:

¥

%
af

206 Asia-Pacific Journal of Business Venturing and Entrepreneurship Vol.16 No.4



239 FNF YA AXOIT| 0| FFO| BE AHRESF Tfpt o

-

REFERENCE

Bsok 241 ©43)(2019). AX=EE HUAZ SNS o]gxle] &
At Bolr, el FATe| ukE AgAEk et 9
O|H(FILA Weibo)E FAOR. FHAE2IF %537
24(6), 15-32.

738)(2010). A8Eeo] A ERYo] 4|9} WL 9 AR
ogre  mAE FE FEEEEEEER 108),
370-380.

AR E - AAF2019). w25 T Al 179 AR o]
SHEARA, OIE IR T, 19(3), 47-66.

23%(2016). 22101 &7 QA7 SNS AER RS AFE 9
T el w= GE A TR B AR wE
2|5 FAOR, FuPR AT 9(4), 114-132.

UAETo|(2019). 2019 EY o]} FEAKNPR), Retrieved
(2021.4.25.) from http://kodaa.or.kr/17/?bmode=view&id
x=1697183.

Hrh2020.12.25.). 2020 75EY @ ZEHF S5 QEHE
Al e3o] H '2eFo] 43 F~3, Retrieved from
https://www.newspim.com/news/view/20201222001185.

T 0K2020). 2020 157] FEISNS 7] 324, Retrieved
(2021.4.25.) from http://www koreanclick.convinsights/
greports_view.html?id=142&code=portal&page=1.

- 70 8(2014). SNS o] 4xke] #HHH SNSZO| e wof
FFS vAE Q9le et AT Information Systems
Review, 16(3), 135-160.

AET- o) E AARN2007). o) T N 380 Hst A
T YAFGET 102), 267-284.

a7-o1d7(2014). SNSZE-HFel wWE g2lanae] ARs)
HFATT 26(4), 189-204.

AF0K2008). ATEY 2P BAT Lvjake] FufEEe] whE A
Zh Sl AR g ool n|X|e @ oEHS
774 8(1), 161-194.

oFIN(2020.03.18). *+F &FE LI SNS A B8l
AFEAE, Retrieved from  http:/www.gndomin.com/
news/articleView.html?idxno=236264.

oS- AAF(2021). anAF 54, Az 919, A8 o
ol AERIe| W FAE T 2 ekl FHiAd A
dol| g5t AT HAFYGAS 15(1), 147-159.

0]%F(2019). TASNS HBr}aA4E AEAde] w2 oAl
A7 71, W 9 AT Ao A, lx/EgESe
17(4), 355-364.

olFT A(2014). v o] §AE Y 0|87 ARgA}
2ol W= JF G REFHEE, 65, 5-26.

T 8H]952016). SNS AR o] 9 Al s} g
To A 9 AZE YFT SNS AR EAJS] 24
aNs FAHOR. Culinary Science & Hospitality
Research, 22(7), 131-147.

A 5(2015). SNSO o4 F7]of &3t AT /e SNSe} H
g SNS9 WL OHEYGFHESS=EE, 11Q2),
191-192.

a2 &3d(2007). AMERO|ZAENY] ulE 94 And e

et AT, FYFGAT 1002), 93-117.
92 Sh&d- AA |- =F(2014). 281jrjol9] oj§ 737 A}
3% 776 s FAEE: JREAPAAT.

#3178k 1A1$(2016). SNS(Social Network Service) ©]&

2] AR Ee] wE QAR AlRsk #EEA T

o]

oft

A

r

HAFRST H163 M4Z (FA762)

28(4), 283-299.

#dn)- 2193479 (2016). 2ERR1ndEl|A] ThA ] w3k A
A JRAR] AT HAECRIISAT, 14(3), 161-178.

H721%9(2004). AR|AF AR T S dlell ] HElE A
Azl ek A 2HIRFEIT, 15(4), 103-120.

HAA(2013). ERlegE UARISo] AgEe el vl 9
&, grjAIolE Y, 38, 83-91.

51491(2020.07.20.). /B LG fu] i OIAE; 53]
236 ‘Fo]AE pEr FAELr  FYUR, Retrieved
from http://jmagazine.joins.com/economist/view/330643

ST g EE(2013). 2ERRIaBES] 1A A argo] Al
o) X Gl Bt AT ZAUSFIAT 1503),
81-102.

Ahn, J. A.(2008). Perceived Risk of Internet Shopping Mall
Brand Consumers According to Purchasing Experience
and the Effect of Perceived Risk on Information Search
and Purchasing Intention. Journal of Communication
Science, 8(1), 161-194.

Bauer, R. A.(1960). Consumer Behavior as Risk-Taking.
American Marketing Association, 389-398.

Blackwell, R. D., Miniard, P. W., & Engel, J. F.(2001).
Consumer behavior, 9th Eds. New Youk: Harcourt.

Boyd, D. M., & Ellison, N. B.(2007). Social network sites:
Definition, history, and scholarship. Journal of
computermediated Communication, 13(1), 210-230.

Choi, C. J.(2013). Effects of Design Characteristics on Revisit
Intention in On-Line Shopping Malls Setting. Journal
of Korea Design Forum, 38, 83-91.

Choi, J. Y.(2004). Consumer Multichannel Choice Behavior in
the Information Search and Purchasing Stages. Journal
of Consumer Studies, 15(4), 103-120.

Choi, S. M., Kim, I, & Hwang, S. J.(2016). A Study on
Consumer Information Processing for Price Strategies in
On-line Shopping Mall. 4 Jowrnal of Brand Design
Association of Korea, 14(3), 161-178.

Choi, S. M., Lim, J. H., & Ko, J. Y.(2016). Segmentation of
Restaurant Customers By SNS(Social Network Service)
User’s Consumption Needs. Jouwrnal of Tourism and
Leisure Research, 28(4), 283-299.

DMC Report(2020). Social Media Market Status and Prospect
in 2020, Retrieved from https://www.dmcreport.co.kr/
report/trendBrief/free View ?reportcode=DMCTBF2020010
0&drtopdeth=RPT TYPE_1&keyword type=REPORT K
EYWORD _1.

Engel, J. F., Roger, D., Blackwell, & Kollat, D. T.(1982).
Consumer Behavior. 4th eds., Dryden Press, 411-445.

Heo, J. Y.(2020.07.20.). Facebook and Instagram shopping
challenged by Naver What is the competitiveness of the
‘Facebook Shops’ launched in Korea?. Joongangilbos
Retrieved from http://jmagazine.joins.com /economist
/view/330643.

Huh, H.,, Han, M. E, & Mun, D. J.(2013). The Study for
effects of interactivity, Perceived Value on Repurchase
intention of Customer. The Academy of Customer
Satisfaction Management, 15(3), 81-102.

Jo, S. E, Han, E. Y., Seok, J. M,, & Kim, D. H.(2014).
Types of social media use and social positive and
negative  functions, Chung-cheong bukdo: KOREA

207



INFORMATION
INSTITUTE

Jun, B. H.(2015). The wusage motivation of SNS: A
Comparison of Open type and Closed type SNS.
Journal of the Korea Society of Digital Industry and
Information Management, 11(2), 191-192.

Jung, H. S, & Yoon, H. H.(2007). A Study on the
Dining-out Consumption Pattern of Undergraduates by
Food-related  Lifestyle.
Management, 10(2), 93-117.

Grunert, K. G., Brunso, K, & Bisp, S.(1995). Food-related
lifestyle in France. MAPP project paper, Denmark:
Aarhus School of Business.

Kiel, G. C, & Layton, R. A(1981). Dimensions of consumer
information seeking behavior. Journal of Marketing
Research, 18(5). 233-239.

Kim, B. S., Park, S. H, & Kim, Y. J.(2019). The Analysis
on Usage Pattern of Information Media of Customer
for Purchasing the Agri-food. The Jowrnal of Internet
Electronic Commerce Research, 19(3), 47-66.

Kim, H. D.(2016). The Effect of Online Shopping Values
Factors on Credibility and Purchasing Intention about
Product Information of SNS: Focus on Difference of
Consumers’ Involvement and Prior Knowledge. Journal
of Practical Research in Advertising and Public
Relations, 9(4), 114-132.

Kim, K. H.(2010). Effect of a Food-Related Lifestyle on the
Consumption of and Satisfaction with Korean Foods,
and Intention to Revisit. Journal of Korea Contents
Association, 10(8), 370-380.

Kotler, P.(1997) Marketing Management: Analysis, Planning,
Implementation, and Control. 9th Edition, Upper Saddle
River, NJ: Prentice hall.

Lee, C. H, & Jung, N. W.(2014). The Impact of Social
Media Use and Motive on Social Capital: Comparison
of Open/Closed Social Media. Korean Journal of
Communication & Information, 65, 5-26.

Lee, H. J., & Han, J. S.(2016). Effects of SNS Social Capital
on Trust andPurchase  Intention of  Food
Products:Focused on the Moderating Effects of
Perceived Riskand SNS Receiver Characteristics.
Culinary Science & Hospitality Research, 22(7),
131-147.

Lee, M. K., Park, S. H, & Kim, Y. J.(2021). A Study on
Agrifood Purchase Decision-making and  Online
Channel Selection according to Consumer
Characteristics, Perceived Risks, and Eating Lifestyles.
Asia-Pacific Journal of Business Venturing and
Entrepreneurship, 15(1), 147-159.

Lee, S. H.(2019). A Study on Differences of Experiential
Value, Satisfaction, Behavioral Intention Based on
Segmented Groups of Tourism SNS Lovemarks
Experiences. Journal of Digital Convergence, 17(4),
355-364.

Nam, R. D.(2020.12.25). 2020 distribution settlement (1) The
untact era brought forward by COVID-19...0Online
shopping has become a daily routine. Newspim,
Retrieved from  https:/www.newspim.com/news/view

SOCIETY DEVELOPMENT

Journal  of  Foodservice

/20201222001185.

Nasmedia(2019). 2019 Internet User Survey(NPR), Retrieved
(2021.4.25.) from http://kodaa.or.kr/17/?bmode=view&i
dx=1697183.

Nielsen Korea(2020). QI 2020 Portal/SNS Quarterly Report,
Retrieved (2021.4.25.) from http://www.koreanclick.co
m/insights/qreports_view.html?id=142&code=portal&page
=1.

Park, H. S., & Kim, S. H.(2014). An Empirical Study of SNS
Users’ Switching IntentionToward Closed SNS.
Information Systems Review, 16(3), 135-160.

Peter, J. P, & Tarpey, L. X.(1975). A Comparative analysis
of three consumer decision strategies. Advances in
Consumer Research, 2, 29-37.

Quan, C. A, Cho, K. M, & Oh, J. H.(2019). Market
Segmentation of Sporting Goods SNS Users Through
Characteristics, Involvement and Electronic Word of
Mouth: Focusing on FILA Weibo. Korean Journal of
Sport Management, 24(6), 15-32.

Smith, W. R.(1956). Product differentiation and market seg-
mentation as alternative marketing strategies. Journal of
Marketing, 21(1), 3-8.

Sul, H. K., Lee, S. H, & Jun, J. K(2007). An Exploratory
Study on Dietary Behavior in Lifestyle. Journal of
Foodservice Management, 10(2), 267-284.

Sung, H. J, & Lee, S. G.(2014). SNS Usage-based
Segmentation of Restaurant Customers. Journal of
Tourism and Leisure Research, 26(4), 189-204.

The CMO Survey(2020). Special Covid-19 Edition: June 2020,
Retrieved from https://cmosurvey.org/results/special-covi
d-19-edition-june-2020.

Yang, S. B.(2020.03.18). Sancheong farmers online sales, SNS
wings. Gndomin, Retrieved from http:/www.gndomin.
com/news/articleView.html ?idxno=236264.

208 Asia-Pacific Journal of Business Venturing and Entrepreneurship Vol.16 No.4



Qa0 FNF YA AMOITO| 0| FFO| ME AHREF TfEt A7

A Study on Consumer Characteristics According to Social Media Use
Clusters When Purchasing Agri-food Online*

Myoung-Kwan Lee™
Sang-Hyeok Park™

*kkk

Yeon-Jong Kim

Abstract

According to the 2019-2020 social media usage survey conducted by the Seoul e-commerce center, 5 out of 10 consumers have
experienced shopping through social media. The cost of traditional advertising media has been reduced and advertising spending on social
media has risen by 74%, indicating that social media is becoming a more important marketing element. While the number of users of
social media has increased and corporate marketing activities have increased accordingly, research has been conducted in various aspects
of marketing such as user motivation for social media, satisfaction, and purchase intention. There was no subdivided study on the
differences in the social media usage frequency of consumers in actual purchasing behavior.

This study attempted to identify differences in consumer characteristics by cluster in the agrifood purchase situation by grouping them
by type according to the frequency of use of social media for consumers who purchase agri-food online. Product involvement, product
need, and online purchase channel Consumer characteristics such as demographic distribution, perceived risk, and eating and lifestyle in
each cluster were checked for the three agrifood purchase situations including choice, and types for each cluster were presented. To this
end, questionnaire data on the frequency of social media use and online agrifood purchase behavior were collected from 245 consumers,
and the validity of the measurement variables was secured through factor analysis and reliability analysis. As a result of cluster analysis
according to the frequency of social media use, it was divided into three clusters. The first cluster was a group that mainly used open
social media, and the second cluster was a group that used both open and closed social media and online shopping malls; The third
cluster was a group with low online media usage overall, and the characteristics of each cluster appeared.

Through regression analysis, the effect on product involvement, product need, and purchase channel selection when purchasing agri-food
online through each of the three clusters was confirmed through regression analysis. As a result of the regression analysis, the
characteristic of cluster 1 in the situation of purchasing agri-food online is a male in his 30s living in a rural area who has no
reluctance to purchase agri-food on social media or online shopping malls. The characteristics of cluster 2 are mainly consumers who are
interested in purchasing health food, and the consumer characteristics are represented. In the case of cluster 3, when purchasing products
online, they purchase after considering quality and price a lot, and the consumer characteristics are represented as people who are more
confident in purchasing offline than online. Through this study, it is judged that by identifying the differences in consumer characteristics
that appear in the agri-food purchase situation according to the frequency of social media use, it can be helpful in strategic judgments in

marketing practice on social media customer targeting and customer segmentation.

KeyWords: Social media, Customer segmentation, Purchasing factors for agri-food
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