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ol/dell F{(-)o] FEFES wH Aotk

(2) 288183 push & Mooring 831}+<]
A

A g T AF2 vee g "ag
SH7 v‘i‘—“‘%l N ol 285E 24 4‘_] H]
fo2 B A4 Burnham et al.(2003)©]

oulg, B g, 7))

&, 297 AN g o) 2gE
QT A FgAsle] AFeglem
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8317] 9% S5S sk Ul Aa8E =8 ¢
AN 244 HE 2918 Z3ehs Aeh g

< oJm3it}, £&(2015)2 ERPAIAES o] &
a7] Yalixe AR} =8E 59 Sgshe
HHE AAEH o]F g AxHlom HsS
Al =W 7] ERP Alz=Hlo] 521 ARt =

o2 mjzH|-go] Hm, o] mjEH|-§o] FE&TE
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o] g2 =0 A+ FEE mHS AASHATE
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ol SeheE AMAgLe e =3
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BT A A7AE didos el 8l o=
ol My o Y,
Rzte] Ag Sk Alag ofn] Hahe
27190l FF Hsto] A= AA
1%19]
[©)

A

i

N

0

d

]_

gal
ol

AYe AR x3sie] A
3] 2BFEY St 2 A A
ofslh= Akl e Hud st
o]

bch =9, F871Re] A9 THo} &

ol
v
jakss

of

>
ok
m

=
J[m

i)
=2
e
ot
ﬂF
A

§
ol

£ F4719 A9 S 9T e 8
ATAEE EFSGEE ol FeHE S
o BAY AR AMoE BAsT Y
SPAEEA FeE ARLS TR /18]
o IT Agel=o] AHoE G 77
wjio] FERS Aulzo] ASelEo] G
MAE B GTREel ARE 4T o

T & 81 (%) 27
ot 154(77.0)
8 o 46(23.0) 200
20t 24(12.0)
30t 90(45.0)
a3 40t 64(32.0) 200
500 ol 22(11.0)
i3 26(13.0)
dd 18(9.0)
Z) 4 xizins 35(17.5) 200
A5 103(51.5)
7]} 18(9.0)
1AIZE )Rk 2(1.0)
1IAZ-3A7E 23(11.5)
ITAREAIZHY) 3AIZE-5A417E 26(13.0) 200
5A1ZE o) 65(32.5)
o 84(42.0)
7182k 59(29.5)
R 5(2.5)
A7 46(23.0)
99 45 ke 19(9.5) 200
ik 31(15.5)
ke 9(4.5)
71ek 31(15.5)
ICT 93(46.5)
35 25(12.5)
s 19(9.5)
Abd ok s 5(2.5) 200
Az 15(7.5)
=F 6(3.0)
71ek 37(18.5)
SEHE A2 B 64(32.0) 200
°l& A% =5 136(68.0)
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—— A7k 1R APl go] FESE AulaRe] AT HAE G B AT PPV mE FHoE
ZF 21259 AE @i T B SHES & SAASo] HFELEFHAVE : Average
HQl 1259] FE-S A 9]gl 2005-2] & ©]o] Variance Extracted)©] 0.5 ©]4o]ar, 7id Al
ElE grsigon dTrde e 9 3 S(C.R.: Construct Reliability) #xo] 0.7 o]ge]
89S waly] 9al AMOS 22.0S E3) 291 A Aol = Ao =E HrFsh=d|(Nunnally
2 QAR b A mEo] AT HEE and Bernstenin, 1994), <3t 3>2] Au}e} ko]
Pt A Tl ik EAL <& 2> 0.7 oldog Aol R Qglo] e jd o
o} 2t} Aol A=A
FHHEFFA(Discriminant Validity)& z+ H
41 201X QOI2M T 7P T2 AT #hel 7P B AVE
el AET #tEo 2o gREE Zo="
2 AToAe SEE AHI2Y HEke|e B A= <3 4>0] AFAE nE FHE
£ TEs] f15ke] PPM 8110 FE v FZ(AVE)Fe] ABAIGE] AlFEg A
= A% AH S Al HrE AYATE et shEeldAdo] SR
B3to] AT 2 AFellA e AT A= B4 (Convergent Validity)< 71 =
ol 23 oo} AT 24 EFe]  gamo] A4 FajA Tkt 4 glon
Bl H AEAS ASsr] flste] =}1d 4 05 oY 875, 0.7 o)/do|H viAls)
[ AE-X(CFA: Confirmatory Factor Analysis) Tl FAZTHEAA, 2014). B AFolA] A
< 3th #R13A 821E-42 AMOS 22.0& 2% =AY = J)Fghe] ZAX Y Jke
AH-8-8t —’Fﬁﬂf‘f}%&fﬂ A ARE vEe s AF-ZA B]g-S A9t e JNE SAHIEE2)
SRR WA JH43, W B, A5 B FF3E Q213 A)] o] 0.7 oo E Yeh}
A A= §7}0P°iﬁ} s BdAdES FHeATh
=4z e] U2 d&(Internal Consistency)
<E 3> W9l CR. U AVE %t
T CR. AVE
33913 0.846 0.648
ZBANE 0.768 0.525
LN 0.802 0.575
A& 0.667 0.401
BNty 0.801 0574
go14 0.843 0.642
T84 0.927 0.762
7| &N 0.912 0.675
ALY 0.886 0.611
Age| = 0.878 0.643
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<E 4> W 7F AR 2 AVE ME2
434913 0.648
A 277 | 0525
HeEE 375 | .318 | 0575
A 7-8]-8- 050 | .144 | 076 | 0401
S5 049 | 121 | 032 | 511 | 0574
golA 080 | 059 | .021 | .008 | .021 | 0.642
84 059 | .035 | 016 | .000 | .019 | .758 | 0.762
7| == 019 | .037 | .040 | .035 | .033 | .055 | .076 | 0.675
A=A 000 | .005 | .004 | .000 | .032 | 121 | .073 | .053 | 0611
Agko|= 027 | 045 | 048 | .000 | .000 | .346 | 379 | .013 | 0.215 | 0.643
<E 5> 201X QOIZAM Mgtk
ok 24 2} 87|15
2 1df 1.925(p=0.000) <3
RMR 103 <01
GFI 926 > 0.9
AGFI 733 > 0.8
NFI 859 > 0.8
CFI 926 > 0.9
RMSEA .068 < 0.05 (<0.1 %¥3)
Ao 2 g1A QoA o) AdeE A T ACE £ lon olF EUE A
ot <E 5> YERidY. &4 A3 TEY 40| 7Fed 2o g2 ddH:
RMSEA(Root Mean Square Error of

Approximation)} AGFI= 4=87]50l| 7t 5
nx= Aog UERG oLy, RMSEAZF 0.05~
0.08 olste] #ts 7HAH At BE o=
& 4= 9lom(3]5, 2013), AGFIE= 0.8 °14+e]
ol Q7= Tl Pk Bol vk A
AFz B AFolA 0.73302 Yeh} FE3]
FE Vs FEoE B 5 9t uh A
e =4 A8l tig A=

42 Y M= Bt

B AGe 722 2 (SEM : Structural
Equation Model)2] ZI3t= H71A4=21 Hr)3]
A7, SEAEATE E8ste] B A7y
o] ZAEE HASeh AT7EY Y JI=E
HAEshe A= A2 Azl 71| of
U 2% tSAZd e = glom, A Hof
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—— A7 997 ARlEo] FeRE AMlaRe] ABe|R) BAE ol B AT : PPM £d FHOR

=2 = EZsPF EZFs} SHR} t ok

379193 0.839 -2 -
339918 379182 0.965 0.059 18.38
439181 0.891 0.061 16.543

ZAE3 0.901 - -
A ZAH2 0.820 0.064 14.976
ZASEL 0.877 0.063 16.672

HH3 0.911 - -
HeRd HkH2 0.863 0.055 17.651
HkE 0.911 0.051 19.656

)43 0.840 - -
A 78] 8- Agh)g2 0.802 0.083 12.047
A1 0.723 0.076 10.708

51183 0.893 - -
S5HlE 51182 0.882 0.055 17.484
ShH81 0.890 0.054 17.776

go]4d1 0.883 - -
|0l Bo)42 0.844 0.062 15.66
£o]4d3 0.839 0.061 15.513

841 0.878 - .
4o 8442 0.878 0.053 17.782
843 0.948 0.05 21.189
8444 0.918 0.05 19.633

71E9E3 0.960 - -
7| &2 0.832 0.044 18.852
7| ENE 71EREL 0.877 0.038 22.079
7] ENEA 0.923 0.037 26.593
7|EWES 0.928 0.036 27.231

243 0.753 - .
222 0.904 0.08 13.665
AAA A 41 0.872 0.084 13.103
34 0.904 0.076 13.667
45 0.866 0.079 12.996

Z3he] =3 0.876 - .
Asto)= Zghe| =2 0.910 0.055 18.455
Zge| =1 0.901 0.054 18.126
Z1%ke| =4 0.797 0.071 14.377

2) HEES FARY

Al 1R 24
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7> 7Rl T 45 Azt

B
ohy - 27 +F
AT 2 A7
2
2/df
, 1.857 1.698 <30
(2°=851.735, df=1.717)
. 2 71Ze] 0] 8 (P-value) 0.000 0.000 p<0.05
P GFI 0.839 0.803 >0.9 (0.8 o] 43)
AGF 0.804 0.765 >0.8
RMR 0.065 0213 <0.1
RMSEA 0.054 0.059 <0.1 A&, <0.05 &
. NFI 0.898 0.873 >0.9 (0.8 o1 %43)
=
ﬂ;j]ﬁ TLI 0.941 0.936 >0.9 (0.8 o]}t %3)
HAITT
CFI 0.947 0.943 >0.9 (0.8 ol ¥%)

2 FA w87 = =15 gk 5 ok
2’48, 2016).

A= Hs A3 =74(2014)0] A 8hH=
A 71234 071H(2019)9] e B4
AgPATe] A= 7ES Ao s BT F
ZA A AT RMR=0.2132 th4 Z|§s}
A ¢ke gho] YeRGAIRE RMRS At 2]l 7]
Zo] glow THo| F7]o] Paks Wo| uk=
EAo] glomg B Ao A7 Rye Nk
o2 A3t Aoz dhtdn) ATl A3
T AFe <& 7> 2

—~

>.

—

43 74 4% Zut

E AFoA AAG dFEFe] B4 A=
<¥ 8>3 <I1F 4>0) AT

A7l @ D% Aakg Awam,

ghes =99l Asegll Az AP
o] 9T Aulze] Aoz T4 Pul

19l Al golAol H(-)< oere ma
Hole} alsielont nereldst AAH 91
& S AEaRe oyl IS wAA
xof 714594l Fehe-E ARla2 2l
w2} ST-E AH2 FEAATE Al A
H| 2 Adsoll theh Bk dA) ARgetal Qe
ARl Q23 AFo) ofgle A 22 4%
AP 8Rlvte] - AMH|2 gol Aol Y-
9] e HA= 2 E YER) Hibe A g

ey

o

AN e Fehes Anlze FH30 45
< 345k MR ST AHAE AlFEt
= TFA WA SAYgEoT FE
ARz ZFAe] Mu| s HAA, Anjse] E
A, 7|EN 2R ABHoE T Stk
% Hib A= Fall ST ARl A
Tk AFEARY] A= FEH-E A
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43} 7| EA 2R Al whE F
19l 4ol 7hg wztell wkg s, ol
el Aulze] goliol Jare ML
& Q). Wby ZE9s Aulz FEA)
A, Anlz AR, 718 2R 917
FsA ol BLHE FeE Aul2T) A

Az B 5 leh ol AAE2013)°)
AigIeo) Fepse Al u #8-33) gol
g 257 9Ee vce Ase vmshy
WA 1ge FepoE Aulzo] td F84L
283) IR ol =PalT 3lor, A4
2 2oheE Aul2 st o] Lupt 47
A1) Fsb} Fad a1e & &
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N
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ro
Q

.

U

_l
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Hic, H1d 2 Hle, H1f7} 71245 AL A1
N2HElo] EAgolo g wHE KR F
FE M2 AlFAre] B4 o2 e 2130l
= AT O T3 e F ook

g AdgaRioR B 4 S-S = 7]
o] JRA|2H 8, 7]%—’?%%—?01]/‘1?: 3
A 2A(XIXF 2], 2015; Burnham st al.,
2003; W~7], 2016; Wu, 2020)3} 2<3kaRl
(Featherman et al., 2002)& AR 7|& ’\Q—Jﬂr
LA AAle e A} iEE Fo=
FEE AT AH2E FRA2H 589
BHo] opd AMujxe] Ao = THSE Her
L& oJu|gitt FEPE AH] A Sk
HOE H Aol S A2 f
24 9 8ol AV 717 AL F

= 7] B33 o] tiE SREAYAE

>>‘

orm4T

(o3

l

AR ST A2 FH7Idol A&
FAeL A= EHol S9s wlgAHtto] =84
7F S8 dAskE FEes AAATE e
2 ek

71E] AR 2HE ST HFE AH
28 AR W WA 7hs AR wlg- Bl g}

HHEo A3 goR QA 7|EALES

PPM Factors
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e g 8 Zolea o
Hck 712ks19iek 712kl 7heel A%
5l il gt 7| ZRE ] AL o)
& @A 71N 28 ALgol BEites
S FESC Ausse] ddte] Bastrha
QA ek 21e & & Ak & FAee
An| 2] ] go] a1 vl go] WA
T GARE 719e S AulsE DB

A7k Aee % 5 Ak

pee)
r

H2a
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a0
oo

ol
'IF
o W

o [

L

G
l

g, FEE =Y Ao
°] Push 2131 7]&A| 28 ¥} Mooring &
11 AR Lol 22 A+ H ) 9T
nd 702 o ettt 2% A3 H2b, H2d
7} A Elo] AF-Hn]-834 58 8<lo] A

AR Aol frofu)d Gk vAE Ao g
sk ol F1Rle W8S PsltizE Fake

S A2 SIE SAL QoW B g
Ao AYWE Y3 A0 AN
Tk WebA R AR, 58 18-S
AsH AAYNE Yo, 71de) Fers-
= Auls 298 Y

npAeto 2 FERe-E AT
Pull, Push, Mooring £%10] S2}-$-& A

Ql

2l
W2 gkl Eel HAE YRR T} gl
A=k

H3c, H3d2] Pull 8212] go]Ad3} Push 221
9] 7]ENEL S AH]2 A3ke| o) ]
A& GEre 714=E QAR H3a SE9-5 A1

7hd e dzrs | EEeA | 1@ | p Ay of=
H1 Az 8L pull 8219 G wA Aol

Hia A998 — 84 -0.005 0.054 -0.086 0.931 712+
Hib AN — 8ol -0.238 0.08 2,971 0.003* A &l
Hic AAE — 184 0.037 0.047 0.791 0.429 712t
Hid ZAAND — 8ol4 -0.097 0.071 -1.351 0.177 712+
Hle HE — o)A 0.086 0.068 1.264 0.206 712
Haf HeE — 84 -0.018 0.045 -0.399 0.69 712¢
H2 2882 Push, Mooring 8219 F&-& 1A Aol

H2a AEZ HE — 7= -0.125 0.139 -0.903 0.367 712}
H2b AFA v — HAR Y -0.273 0.104 -2.622 0.009* A
H2c g5 Hlg - 7|ENE -0.099 0.114 -0.869 0.385 712
H2d 5 HlE — A=) 0.324 0.087 3.723 0.000** A
H3 Pull, Push, Mooring .2%1& E8h¢E Ao o] H-2 nA AHo|th.

H3a |l — 784 0.912 0.073 12.55 0.000** A
H3b o4 — A= 0.516 0.156 3.305 0.000%* A
H3c |old — Ao x 0.041 0.165 0.246 0.805 712}
H3d 7ERE - M= -0.069 0.042 -1.644 0.1 712%
H3e A7 — zF= 0.296 0.064 4,617 0.000** ) el

* p<0.05, ** p<0.01, *** p<0.001

- 82 -



—— A2 919 APlgo] Fehes Aulaze] oo AL Fgl B AT pPM =H FHow

2 golde 849 Fon A+l IF

Rom, 7Md H3b = AUl -8
9 Agke ol Fofmlgh H(+)e] IS v
At ol 71ETEEY(TAM) ] F43 I
st FER-E Mulx Hga’] F AFLdol

2

)=|=11
N
rjg
flo
il
i
[
=
i
b
=2
o
fo
H
o
o

(19 G MR Row Yehdrh 53] 4
A5} gkl we] Tollol AL A5 A()

AR, 3zt Solde] Aol St
o %9l . A3 A Mu|aFFAlele] AAS

skl Z|EA2E ] A AT g

S Mula Ao 2 B S
sk oAl AEVE QF-FH T o)) we &
2= ARIAFES 719) ITAIZ" oA 229
T AuHlzRe] HEe v UAEE AHlz S

& Fa719le) Fo

—~ I

< FHstaL = g =i
T Agel a3 A" 55 e T UES

Fe o] Basj,
S, AR A e3 A= el BA)

o ARl AEA AU opjet B

AFR= Ao vl S Fasit. 53, AT 24

oA ol AT T2 B 2EEAS

= MH|2E A= AS £ 4 U

Fzlo] Fasltt.

iR, gold7 F-8489 dAIt: -
T AMu)2: AFAFGARS] B-oAA o] 2w
$ Z83 otk A 4ol A txE A
3ho] Fado] HFEIL FA7|PEst opg}
2405 HIZY2HA] 2L Ao g
FEHE AHIAE vlekE A Qe AR, S
$E AMHI2E 7)Y ARSAPE sl AR
AEE golyol| BHe Far /ML= A
FEofof dth= AS ov]dith

XA, SEHe-E Muze] f-843 Hgke]
o] Aot} 7YY 71EAI-HS SRR
Mulzaze] AgE E3157] 98 FH9-E A

H|2 AF3Prhs STE ARl S8 714

+ A

- 83 -



o

FARAZEATL, A30d A3E, 2021d 9€

i

=
i)
g
20
=

ANA, AL Hge|re] BAo|H.
71go] W= AR oble} S =AM oF
A U7l 371 fleliAe ZR7E 7180 F3
st A Ae Hop A gl s A
s olojd Favt ok 7] ke A
e FX8P7] SlsiMe Beh FAlFelH 7Y
o A =& € 5 e ALAHe] 2

i
Q3f ’ J_E]:é—] 7](§O]]Ai —1'?—-%% = 23H]&

3719 AT Avjo] 7|ikele] B A7E %
alo] Fehe Aulzge] AES £3589
gk ZEHe-T ANl 7199 viAlR Bl
A2 B AP o3t 2t

B ATE 7oA ARAI2E 718 - ek
2 A7 el BEE A7 @EAk 200 o
o B, A 47199 FE-¢
E Anlzo] ok 14 gtetst 4= YAt

719 FEE ARIzot Agshe vig A
759 FEAS ARk glon, 8ol &
gl s AuAaz WS oAt TR

ofgh 4= Qi) T8, Sk A
22 0] Zghol| A Qlo} 7P Tl A=

7122] AR ZH0] A5f T30 o] At
A 221 THE Hol So] A|AEIZHO)

8
A2 7)%0] s}, F1YE

AT F g 52 Aok Ak g
& 9 5 Qlrk )i FESE Al AT
LA g FRel A0 Yt 9)

ST ARl FE7EL ST A
2 7ol Qlo] 71Ee] AHHAIAE AREA}
DA AT F JES NEs|or g 3,
= Mu| 22 HES vEEhs 7]Yge o
o7 7|EAZHIHO AF-ES 9T e, S
T AH|2 H3hol| W2 HAERS XUk
ALE AU AE A Fsh= Zlo] et

2 A7= FE9E Auj2 [k

ox iy

(o3

WA FE AT Wil Bad 2
Aglo] Zasith B3 Sy Al =B
o] t71gish mlmale] 2 Aol Q= F7 -
Fa7]gel thdt F8AUL FeHes Al
2 A8 FAT 5 ek 221 FHSE 9
454e 9B A A =S AL

228 Wast giek FeeE Az 7]l

d

A&EA FE T JES HA =S sh= o]
g g3itt.

2 AT 3 7o+ ot 2tk

7129] FEF$-E |2 Ao B3 AT
|ErERY FACE FYPHYANL B AT
oM ko] FTHolA  PPM(Push Pull
Mooring) E&< 283t ST AR 2R
gl AAE 20S BAS Flot}. & g

(

P

-84 -



—— A2 919 APlgo] Fehes Aulaze] oo AL Fgl B AT pPM =H FHow

2 &8k Push 22091 A2E F845 X
7h8) gol4, Aol FHH 821 | EA
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<Abstract>

The Impact of Perceived Risks and Switching Costs on
Switching Intention to Cloud Services: Based on PPM Model

Lee, Seung Hee - Jeong, Seok Chan

Purpose
In this study, we investigated the impact of perceived risk and switching costs on switching

intention to cloud service based on PPM (Pull-Push-Mooring) model.

Design/methodology/approach

We focused on revealing the switching factors of the switching intention to the cloud services.
The switching factors to the cloud services were defined as perceived risk consisting of performance
risk, economic risk, and security risk, and switching costs consisting of financial and learning costs.
On the PPM model, we defined the pull factors consisting of perceived usefulness and perceived
ease of use, and the push factor as satisfaction of the legacy system, and the mooring factor as

policy supports.

Findings

The results of this study as follows; (1) Among the perceived risk factors, performance risk has
a negative effect on the ease of use of pull factors, and finally it was found to affect the switching
intention to the cloud services. Therefore, cloud service providers need to improve trust in cloud
services, service timeliness, and linkage to the legacy systems. And it was found that economic
risk and security risk among the perceived risk factors did not affect the switching intention to
the cloud services. (2) Of the perceived risk factors, financial cost and learning cost did not affect
the satisfaction of the legacy system, which is a push factor. It indicates that the respondents are
positively considering switching to cloud service in the future, despite the fact that the respondents
are satisfied with the use of the legacy system and are aware of the switching cost to cloud service.
(3) Policy support was found to improve the switching intention to cloud services by alleviating

the financial and learning costs required for cloud service switching.
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