The Journal of The Institute of Internet, Broadcasting and Communication (IIBC)
Vol. 21, No. 5, pp.167-180, Oct. 31, 2021. pISSN 2289-0238, elSSN 2289-0246

https://doi.org/10.7236/J1IBC.2021.21.5.167
JIIBC 2021-5-23

muted ARTA A 20 A e 24t

A Study on the Actual Use of Mobile Electronic Notification
Service

2=y

Jong-Bae Kim'

8 o 117129 WAT AAF B4t 502 As) Lol Hlthe A7t 3451 Sefstn ek B3] AnA
@ BT B4 S8 AR SPelA ekl S8 SR JRAT AAZ etk Sk, oleld M WSS

&7t AJrAgo| JIEUZ o83t AL AA ‘i@roﬂ e Zlolet. AE2Ql PC7IHke] FE A 27t mupd gl Anf
E7)7] 7t} YR AR Walelel] weh Aug Aeslt WA Wl ok 1 gEAel Ao] mutel AAIA A
vl 20tk AREARZE ZHAAL Qls HEbY 7)ol HAAIZS WEste] JRE st 2o Ht RS A=
ARlazA SE IXEY AZ HE, AR =&, S Sz Qg HsjE £2 ’“ e olFE A A
T2 ARBARE el AEStAL QIAShe B0l FUHA R g H o BN Bt JXPLXWH] 25 Algshs A
ASollA ARGAel digt AEPEE Xﬂ%ﬁ‘ = o] 87, 2 AFolA= 2019978 A5k Qlt L] Sl
AAAH| 2] ARGAEE RAREASH] 8 2Hkd “PLXWHV\—J bRt AT AREARS] A E] gt b
T HE2AE HL & e Y2 vhhstaat Ao AR A Burd FARAA A B A AlFO] o] EETIHe] 87
She AH|29] 71EE wofsial olF ZAR 7| Ho] E5for & Hutd MAAAAMH| A T)E7]E b ARl
npgistol AulA Zsle] 71ofd 4= Sl

Abstract Due to the development of IT technology and the spread of infectious diseases, online
non-face-to-face services are rapidly expanding. In particular, the information delivery process is also
changing from the past postal branch-based to an information delivery system using mobile devices. This
change is due to the change from the information delivery using the telephone line to the information
delivery system using the Internet. Mobile notification service is a service that sends electronic notices
to mobile devices held by users to deliver information and is validated for delivery, which has the
advantage of reducing the benefits of unnecessary mail production, exposure to personal information,
and misdelivery. However, user identification information must be provided to operators that provide
mobile electronic notification services. In this paper, the current state of use of the mobile electronic
notice service, which has been in effect since 2019, is investigated and analyzed, and the current mobile
electronic notice service is to be safely provided and to take appropriate protection measures for
personal information. In providing the mobile electronic notification service to users, it is possible to
identify the service standards required by the sending agency, and based on this, prepare the technical
standards for the mobile electronic notification service that the sending agency must comply with in
advance and use it for the mobile electronic notification service.

Key Words : Mobile electronic notification service, Connection information, Personal identity proofing

service
‘AU, NEAL|H T AXE o] sy} Received: 13 July, 2021 / Revised: 13 September, 2021 /
AEA 20214 749 139, #¥9= 20219 9¥ 13¥ Accepted: 8 October, 2021
AREAE LA 20219 109 8¢ "Corresponding Author: jb.kim@sjcu.ac.kr
Department of Software Engineering, Sejong Cyber University,
Korea

-167 -



A Study on the Actual Use of Mobile Electronic Notification Service

.M 2

et AARAAEAE A G SAGE o]
to] ARgAENA S8 ARG HAH Fej2 W
o] W3t AElzelt Y g37IR F FAH, U
AZEBULTE, BBH SolAe A8At mHrY 7
719 FrpEe} oY £ UAEL BetdE 524
S AH|AR AHSH= AHo] A3t} o]HTF AT
A B SAE| AR AR Aelste] B g3t ARFS Al
ke Ao2A A ot AALAR 4140
25 AEA 43 Y9k o|F AT AR BE71H
FHoR ARIAE W53} 9H JIY A7
olFo WEsok sHe WARge] EATT

& Szl o4 2R A4 218, 1AL 5 18
SO s W VARG AT AeA fHo
WS 1 Yol SEHE 8] FefEold ol
U, 32 SNS AROR AATAEL s ek 5
A, AAATE 257180 SEE AAHRE 53
WS FeomR Bl A8 MRl
TEEE AT s BT Aok 571 o
oA AEALS] AR HASE ofng Bl 4
glon], B3 AATAE Y52 95 A8A BAAS
7 a7 AT vlgo] WY the, WEHow
5] AR BRIE AT F $I3He 9ol 2
dfo] WAFHA] kot Wi Hlgo] & Aol Aol
o} olg S0l NP A6R(FAATRIL BANY &
Dol FAYFRY FANE FAYFE o Poh I¥
5.1 3001

et ofo

— [=

=

rlo

A=

to kol |

Irt

[¢]

T= - 2T
ZA7A SLoteR Aokl glom, A8SE(EA
A R AR g G T EHRhol B o)t SAA
£ S AU AT H R 39 o71d olst
49 E= 1009 ofste] Ego] Ae Astal U
o|AH AREAINA HetsHA S ofok *}31}91 AIA)
2-ZA 2 a7t FAYSHA| Fort ofRt HFHo <
ol HOH Mol FRIEAA S ‘31 A
e 2FHEA7TERMEZ 59 EF), Aox(H=2
A+ 4 & 1”"“) A162REESSAA 9] L), A19
2(ESE A4 28) 59 182 B3 +H IAE
& o= 5o A oA w7t EAyst

}\]-‘6‘1-—- ﬁzﬂﬁ = 01q_ tﬂﬂ;‘doﬂ
8ot ol ARl HH A
6&3 IR S e FaAER
o U ARG Hele
4 Q7] wizolch 20199 e HRFo] mupd Azt

d

=)
o
rE
i
=
iy r
™

)
fuj

A A E A S AA] wEE T 13 Zo] HARaLA
59 & mutd oz ZBE iy 9 SA|ES MRt
2 ISshe A0 SHE IS v div] °F 76% ©l
& AAT 5 e ol ﬁﬂ% /\15;0}1 g3t g

ARgAIA $EE & Use

H

1 TS N
ot | | Uxemus | = o f S7|9H
EH}‘EI‘E i .' R GPte) el ubs
POESY EH}%%‘(%T%'J%%' (1zh ECl ! 2%
D ettt Tttt I T -]

ECTo]

33 1. H2Y DHY MXDAMEA SEE
Fig. 1. Flow of mobile electronic notification service of
the Military Manpower Administration
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Fig. 2. Flow of personal identity proofing service

ARREASAAGAE EEAITA 2 ARIREZA
AREARZE 22l A2 71 Al BRIZRIAHIAE 53]
AREAR Aol kst AAFEE +-D T 5HA
T, 2Etd AAAAAHAS ASiAE 1SS HEAA
HEE ERSHaL Qlojof AANEASAAAASE AREA
Aol Zhs AR W7 TS AAREES HRSEL 9L
Al o= A9t HiFEeltt. $371dEe AAEEY
obd ARSARE ek 48T = Qe FUSFHREE
HAStaL Ik whebA metd ARSI A|AE|IAE Al55h
7] e TS, AAZAZAATT FLsHA A
HEE HARoen AR AEo] 7hssitt. 2=, &
7180l BRIl e FRUISEHSE dAYER ¥
She Zlo] B Rttt SPARE I E B A24%
AFAEAES] A2] Aljhe] B ¥Y ol I8 AL
AEARFUSENS 5) A2 Al JERFA=TEH A
H 598 TS Ashal Qo ojete] AAAE &
S718o] FUSENTE AAYER s fsiM=
AREALNAl ILFAPEHE Z o] it A FolE "ot
of g}, ShARE WE7Io] BRSIAL Qs HEe YA
&gl AgE FUSETE RN FPFEA] &
€ YA, F4 5F BRFSHL 3lof ARSARECIA FH
SEHE AE H8) MEFoR FoE Y] ofHe
Al St

Hod AAILAAE AR QIS A&StaL JesHA
SAA AR LA Aol Ths el Td M
Az s A2 Aol E7FsT Aol ol=iet #
g FAIE AESHA SiAIsE ] s ICT Al A=eis

rloy

_{>~r

~—~

g 28] YAz §8oke AEE vkt it o]
A 2q50] Holuh toRt dj2)e Fofstel 43} 4t
Ao A4 WBS F A ] ol
%

ot mutel M IAMu|A AF-S AAE 1 3
I o] W7ol ERlERl7|HA FRISEHNSE
Azt ARz dEadsial, AAGE} AL
AR AAZAZAAGARNA AlgSte] ARgAIA

H3te Au|2olet.

oy
ﬁ:ﬂ/ ga RN \IIII-E
Bonme  omazl

o g ens HHD
: & %IIEM%HIII
gi)g seeni=

A2t

O3 3. DHIY MXIRX|MHIA X2 SEE
Fig. 3. Flow of electronic mobile notification service
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Fig. 4. Current status of channels in use by electronic
notification service relay

2. 2HfY HAIX|MH|A Ol 712t

WE71o] Zutd AAIA|AMHAE )-8t 7171
5t FAF FEolTh £ 5 HHMYD FAAIAAE|A o]
87170 iRt A =3t dytelnt. 2|3 Y 5=
Tt AAIA| A B A 0] 8717 AIRE WERE Aot

H 5. RHIY MXUX|MH|A O|87(|Zte] XA Hut
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Table 6. Results of the survey on the average monthly
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Table 10. Results of investigation on user consent
method according to the provision of
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Fig. 10. Response result of user consent method according
to the provision of personal information
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Table 12. Results of investigation on whether personal
information is included in the electronic
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Fig. 12. Response result of whether or not personal
information is included in the electronic
notification
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Fig. 14. Response result of preferred channel when
using mobile electronic notification service
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Fig. 15. Response results of benefits when using the
mobile electronic notification service
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