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Abstract Recently, the elderly who actively use the Internet and digital devices are increasing. This
study aims to investigate the effect of the willingness to use technology, digital alienation and
experience of assistant who help technology use on life satisfactions of elderly consumers who are
considered to be the vulnerable in the use of information technology. A total of 311 elderly consumers
over 60 who can utilize information technology were selected as a research sample and data were
collected through an online survey. As a result, it was found that elderly consumers have a strong will
to utilize information technology independently, perceive a low sense of digital alienation, and receive
help from others when using technology. In addition, the lower the perceived digital alienation, the
greater the experience of help from others in the use of technology, the higher the elderly consumers'
life satisfaction significantly increased. This study is valuable in that it reveals the factors affecting the
improvement of life satisfaction of elderly consumers in the high—tech environment and suggests

political and practical implications.
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Construct Items Fac‘;or Eigen Cronb}ach s
loading value a
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use Technology WT3 1905
WT4 .817
DA1 .793
DA2 .831
Digital Alienation 2.386 0.910
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Table 2. General Characteristics of Participants

(n=311)

N %
Male 157 50.5
Gender
Female 154 49.5
60—64 207 66.6
Age 65—69 73 23.54
(Average 64.1) 70—74 18 5.8
751 13 4.2
High school (below) 117 37.6
Education level
University Graduate (above) 194 62.4
160> 78 25.1
Monthly Income 161-290 78 25.1
(Average 301.7) 291—400 87 28.0
401< 68 21.9
Alone 19 6.1
Household with spouse 118 37.9
type
Multi 174 56.0
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Table 3. Descriptive statistics result

Mean S.D.

Willingness to use 5.02 1.11

Digital Alienation 2.63 1.11

Assistant Experiences 4.04 1.37

Life Satisfaction 4.85 1.06
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Table 4. Demographic Characteristics by Variables

Willingness to use Digital Alienation Assistant Experiences Life Satisfaction
M(S.D)/D t/.F(p) M(S.D)/D t/.F(p) M(S.D)/D t/.F(p) M(S.D)/D t/.F(p)
Male 5.08(1.05) 2.56(1.13) 3.97(1.41) 4.74(1.14)
Gender 0.93 —1.18 —0.88 —1.90
Female 4.96(1.17) 2.71(1.08) 4.11(1.32) 4.96(0.96)
160> 4.74(1.82) 2.93(1.15) 421(1.31) 4.55(1.15)
a b a
161-290 4'84(31'10) 2.58(1.07)ab 4.14(1.32) 4.59(211.14)
Income - 6.67 4 4.728%x 1.527 9.54 Jukee
291-400 5.07(1.07) 2.70(1.11)ab 4.03(1.31) 4.96(0.89)
ab ab
401< ”‘48(1)0‘94) 2.26(0.99)a 3.75(1.52) ”‘34(1)0‘8”)
elementary 3.25(1.62) 2.95(0.60) 4.89(0.71) 3.92(2.25)
a ab a
Middle 4.31;8.74) 4.00(b1.15) 4.14(b1.24) £.30(0.93)
education 5.695%x 5.686%x 3.256% 2.674x*
High 4.94(1.08) 2.70(1.14) 3.98(1.41) 4.76(0.92)
b ab ab
university 5.13(10.9) 2.52(1.05) 4.04(1.37) 4.94(1.09)
b a ab
Alone & 5
. 5.09(1.06) 2.59(1.15) 4.09(1.42) 4.78(1.14)
HO;‘SEQOM with spouse 1.078 -.621 527 -1.177
Multi 4.96(1.15) 2.66(1.08) 4.01(1.34) 4.92(0.99)

* p<.05, *x p<,01, *#x p<.001
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Table 5. Results of Multiple Regression

B B t D Result
Gender(0=man) | .439 | .207" | 4.120 | .000 -
Control Income .001 | .259™ | 4.986 | .000 -
variables
ozt Jaoa | arr [roo [ane] -
Willingness to use Technology | .076 | .080 | 1.406 | .161 | rejected
Digital Alienation —.387 | —.406™| —6.840| .000 | supported
Assistant Experiences |.193 | .250™" | 4.794 | .000 | supported
Construct / F 3.969"" / 21.655™
R*(Adjusted R*) .302(0.288™)

##%x p<.001, Durbin Waston : 1.985
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