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Abstract This study is to study the effect of corporate performance compensation system on organizational
effectiveness and motivation, and the effect of organizational effectiveness and motivation on corporate
performance, targeting employees of automobile maintenance service companies. 430 questionnaires obtained
through the survey were used for the study. As a result of testing the research hypothesis, tangible reward had
a significant positive (+) effect on job satisfaction, but intangible reward had a positive (+) effect on job
satisfaction, but it was not significant. Also, tangible and intangible rewards have a significant positive (+) effect
on organizational commitment and motivation. Job satisfaction has a significant positive (+) effect on
productivity and service quality. However, organizational commitment had a significant positive (+) effect on
productivity, but had a positive (+) effect on service quality, but was not significant. Lastly, motivation has a
significant positive (+) effect on productivity and service quality. Through the research results, the relationship
structure between the performance compensation system, organizational effectiveness and motivation, and
corporate performance was identified, and the application of the performance compensation system to
employees in the automobile industry was presented.

Key Words : Performance Compensation System, Organizational Effectiveness, Motivation, Productivity, Service Quality

"Corresponding Author : Chan Kwon Park(rommel11413@empal.com)

Received August 6, 2021 Revised September 29, 2021
Accepted November 20, 2021 Published November 28, 2021



06 gsE=2X| H11E H11&

1. M2

rh

AP AFAGH] Au2AAelN TR 5
Sol Get ATEAAE 2A 8 aHORN HE
al

rle

9, 2429 @ F75eld] oW Jae ux
vt ZAGEH W 571507t AQATEA AT
I A

oX,

HI A ofugt JFS AL Y=7tE &
ota1R} ok Aotk f2uet 71959 Sl o
AEAT B A= IMF FAE8S 92 o]
F2A, F9 A T 9A d AR BH FAA =
BRAIY A g 95k Wete g wolH Aolth1-3].
E3H A AEE 71dE0l Yoty H8sl= ol
£ TUYEY AR 58 A7 95 9%
o4 oy, AES31} o]o] mE= JHEAFOEA
9] o] YT AL K= AS FAEEY |
5o Aibgo] Alid 4 lvhe AErEY 49
A ket AR 9 dAEo] EA5H] WiEoltH4,5].
JezxFomA NE7IYGY AL 719 AAY 9
Aask= Zlo] Haolth wEbA 7Y FAAEEC
ApA19] A Fof| TEESHHA T AFA1S] kg Ho
APUHOE YL F ofn], AAE LYE
of thgt Held ofzte] FEEA FZof et
& 74 86, Yoprt ARE S35}
A S715-q7F =71E vkt E3E olgt
4 AEE]Y 57|HlE ot AE A4
AAE B&8H0 2 SYTFo =N PAH
1l Ao LA Agole AHAED 5
T2 ANFCEN FFH0RE 7|99 HHAEA
9ol FHst=E7IE 7Idigtt}. I8 ER ofggt U
9] o] HegHor 253 & YEE o] Y
e 719 Y IS G5 Adatoll dhgk AARl
743 G oo mE= AR T) LR AA
4 Ao 2= 2A[E4Y 571RAE F8
ot glog 288 4= gtk
7199 AatEAr 9 A, 7199kt BEE A
ATES ANEY 32 g Aert 719434
ol ujAE o tist A7t Uk WA HFA
To 7149 AFH At 7he] BA] gt A+E 7]
FEoA BE45E A7 AA Hom[6-13], 37t
Hogn w2 APArEo] APt &S A
At A5 9 ZAgTe] JFE vE £ vk A
7t SQItH4,5,14]. 18y ol ARATE F I

[e]

—

ko

_‘

|

ol

A

— =
=

< L N o
]

X
X,

Ir
jiA2)
o Lo
N

fn)
32
o d

o X r

i <
re
Y

N o
)
[}
ol
N,

o

F‘Oll

o it
-7
{r
o)

]
il o2

(14]9] 4= 7NE4 A=A A3 3
A AAR] Aolw, el Bl&t 4
o] @A et A7t AL4,5] ols AR
7199 £YLE AR st AFATE] Hek
e tdoz ske dddTee AR ol
o}

E HEGAES ddE d7e dde 2
AARBA ] EAFTEE 71443 2] A |
gt A=A AREIA T 71983l vAle 9%
< TEske AolHH oAl AARIA T T
ol ojHet gF viAerE &AL 4ol ot
A7 AAHA=E5), ol ot AR
Azt 2AFagezs FAY BT S HFUs
o 242, F7IFAY vAlE 9F % ot 719
AAEAM g 7Y 2 SALE HH0AA G Batgol
U Ar|agde vjAe Itk Fie FHEL
2 8 2240l Uk

a2y 3 AEt £2 A9EAelEtaL sieEt
= 24 79959 7R 9 Eeet AREA A=l
ok gl F{AZE 2AHA il 3T FHLA)EE F
o] ot A Alerh gvteA 2sch] et
(16]. T3t 3o 2 HAfo] JF/dutet dsto]
718 FEAPP HEiME AlsEHe 2 74,
atg7tell oA AT B SE, A3l m=
© g B4, Al diet 24 FA9E9] 8
3 50l 8% Q1o AEIH17.

aJses A, VA, 24 74499 54

>
I rlo

30 7

S0l dEFolA 2 B9t HiFEolH, AYATS
A AX == A3 GA oA et 497
F2oltt. olet AFEd= AHEAY A= E7]
Aole] A&} Aol oA Altagloz A3 5
AT wEtA o] APATF=] AdAGE S5}
i, B4 Aol Y] 71dAEE dder dA7-E AR
& "o A, 53] 24| F/ddE0] AHEY
Aol et =R} HAE SRk, AL A FY
= PR AR HA FHEI AROIA AT 24
FRAYORA RS 2429, §7150, 7194
HEA AP 9 AEAEE AL 5 HHE FEe
THHLR AFT Yool EARRI

£ A7 gier AT 54 A 2 7dA=



SUEHMTE ZHREY A S7IR02 7I9800] OjXls et AISKPEH| MHIAYR B

e
i
R
©
~N

22 3

L ARG ARlozA AEAPE MuAS AT
o= 9] ZIFAIE It dF A E Z1GA oA
TR SYYEY A9 diFE AsAgE T 7|
& A4S Aot Qlong vud HEHQ A4
I 71&S BRStL e Ao, Fu] AH|lA &
9] A4S BEHQ ZEAAV} YA KB 2A51aL AgH|
2 7152]0| 7]Estolof ol 5 2 ATl st B
7t GA] Bl A FH5HA o]Fold 4= qlrt. wetA o]
£8 o g dAFE At

E3 S-Euete] ofgf AHY] FollAlE AFEARgH] Al
v A AMdah fEste] w2 Agu] AH|A AFEo] 9
o} 20199 12992 7|E02 AEAgu|dor 2
FH AIAY d2 7] 424870, &% 2,101
A, AE 2927670, ¥E7] 2227024 F 35847704
o] AAI7F om, ojolm AFAHAA 1,8347H4
7b Qe EgE AARE A SARE S 39477
9, &% 13,2209, A& 43,6769, Y571 9079, &
A 97,2809 FAYC] AL Sl Ao RAE
ATH18]. whekA] S oA SARSHL e TAY
59 Aoy, 24884, 57159 A HEE A
I= deg sirh

OJAIZHA] AsAPgH] AH|AYGH FHE AYATE
O] tjRE2 AP A AEEI} IATE(E) 9
IS FEE  APAFEC]  fiEEo!H
[19-26), AsAH] Au|Aagel] FAsL Qe -
ZTYYEC gt dF2E Vesg FYERAY, 9
s, HA-71eHFA0) diet A7 YoH27],
AFEAH] AR AY T FALE st HAEA
A, RAFEHCEZN RS 2HEY, 5713
olof izt W& 4 SULE] A8 247 HH™
AYATE AHE Q1 Aolot,

FEHog B AFE o|A7IA] AHoz AgH
QA ATE EQl A u] AHlA7|49 Hu] Auja
FAES CR St Ao, AHeAgH] Auja
EA47 1AGE(L) 9 1AZAEe #E" At
obd FAUEC] tigt FHEA Halo] TPUY 24

B P02 N ARUE, 2HEY 9 F7]50d) 1]
A= T, Hobt A9 BAHgT quAEER o
ZAue 499 IATRE TFHoE AFske= Aol
ot T3t olgfet AFE B =W AEAH] AulA
AA9) TUY B I} HF9HE AXT = e

=

HH Wb S A 94 Fa A7 Bl
o
2. 0|2% iz

2.1 MuEMEHT

AT RAA E(Incentive System)= SHYES] A
F3E AIAF = qE1HQ] HHes gy 485
ojfom, ol STUYEC] A FELHP o et
A I35 Hrlstal olo wWE FHH
A AFske AL Augitt4,5,28].
AL A 7 S Foto] AXAZ AJPHE T
YEA dF € F4, 7|3 &2 B 59 o
7kA] TheFst whAlo 2 Hiufsle HEEE HAAAH
< 9ugitH14]. AREAAEE 2&S st Q)
= YS9 dH3 4IE Brletal, H7he] Ao
kA FAG% EEADS AYToZA FAYE
gt A4, ZAH FA B4 Bt 24 AAY
At FEt Aao] SALEC] Ao Hojgor
A FAYU] IS st W otE = sk= Ao]tH29].
J8E2 oyt FEYE JUEYAEE SUYE9
AR5 SEat F7)150] SO S vlE 4= Sltk

NE71F4e] At BHAT Aol= ofg] 71A] v
A A=t QS 5 QAAT & Ao JoEA
< 3 §348 dHEFoEA G B 5EF
7}, &A1 BEg Jeoz MAstgon R g Aut
B0 g 8157|370, 58 9 SR QAT A
59 ygo=g AHsirt. et |34, FEF
AAEA AL F 7HA] §808 FEste] d+E A
Yot} gt

il

22 ZXQEY U S7|=0f

249049 ARRBoRE AvRE, 2429,
oMz o] ANHUATH2I, oA B
24299 vivje] Pos 4¥e 4 gons Bl
FolHE ARuEs 242YUS 24RO 5
of 78 AW, EG 57| 4olo BAE UBL S
7z ATsta sioich AREel Be-e okl 2.

E

Aol U Ai7i]lol A719 Aot #H



98 8

ok

ME=2X] 113 ®H113

sto] A|7ske g4 SARA, ARl e 2
Tz FHEE M, &7, Ao, ASH 52 34
2 GAE Quigteh30]. E3 FFo|A dojR AL A
ots 8750 RN T2 ARE 59 doiA
< 45 WEor Hod & n31]. 28 A7
A7 ofyH, Fddo] £ste 7] FAT o]
ot g7te] ge st Hod 4 w32l & A
Axe AdRgAd7s0l A SHUES vgeR ot
I AAskL e AR WE, da, AT 29
7], Aol Hiet A S digt o] Ylgez 2
=S =431}

ZAEYolR AT A AARI(R A ARSI ARHF
BE)E0] v S48 HXAL ok olH,
Aol @Y g ¥olgtar o 4 QItH33) 181 23]
o] 38}t 24| 8cl= 7HX|EE Hoksols 5Y
KA, Ao thsto] ofzbE ZH= F94, 7iQlol =
Zloj| A f=gYstoiof Sh= PF Aol tisto] Ao
& ZYcte A= AT 4= UrH34l EIF 2AEY
< 240 tjsto] ofZ4lE 2l FAlst I k= AL
2 Ao 4= glow, 2o tfgt A&7 A2A A%
147, 5784 5 AngtH3s]

2 AFoME 2AEYS APYATENA AAH
|5 "o R sto] Ap4lo] Ustal Sl 7|GAY +
dozA s 7|GAol et A #E, 71AA
o] EFo] HA steles k¥, OE 7|PAR o]
oHA] gkl GAs] ZESHtE A, s 7194l
&A1 AT A 7ok = WEo

o
o

it

)

=

A

19 ox

A
£U29], 229 BXE G457 93 e LS
= 571%o(Motivation)gtal & 4 QL
ok W7t dote dE A F20lA shEd o
A Sfof st=7t?, AFECA FoiX dofl HAdS o
StA| st2H o @A dfof 5t=717"E Aeke Aol &
71501 o] 2o|tH36].

71Ol Hiek AR Wi eze JErT

o2t
d

A EA8e LI A9 FAY 222 FAN

2 st Ao YR AAY o) % TAAe
Fol FAE Aol P YRS Foto] 94
Alo] Bofeh 44, AF4Y HoIA Azt 4
Aoz ANEUH2937). Wb 2 ATNE of
% HYATES Foto] $71R0le 23YRS A
Asud sgonl, F2 FUET 4L U A4

N, BAF 59 WeS FHoE 24wk

2.3 7|¢Mat

2.3.1 Miky

AJAHdolt In Put HiH] Out Put®] Bl&= Altsl
£ PAoEA ARG A1z A)7 AA(FARS
A)E ot & E8otal Jevke SHoke A E
Oujsid, ‘A = A& / FY'Y HHoE HoF
5 ATH38]. BEAoRE A9 SIS HlMe F
o diy] A&9] H[E&S 7hs et IA fAsHoF gttt
IS S5k A2 e 53AAY /AR 71
I} v AY AA Y] HAES} v wshs 4ol 9
or 2 st YT AFIEH A AR F1L
HREA O 2 BAE S5t Hlwsh= HH4lo] Qirt

B AT AE olgh A AFAAH] AuA
AN A A8 4= = A E8 FES HESHL
olF Aot sigith. F7HHo® Aup EHfA o
A BAEE DT = Qs 8910 s ujd9
HAag Agstr|= gtH39) b JAHdE S99
ZA7HQlo] A Ztsl= A NEo R shof EAstal
Abstolom, AEAQl W&o R ARsAHAH| AR A
AF ZR2AAAY MHAWE)FH 71 F7PHA
o FE 37t AALRA|A AT A, HA Z2A]
ZF ofe] ZAAATE F7H We A el HE

AAY 2HYRES 12 Agegon olF 2%

2.32 MHIAEE

Au|AFEolgt AH| A0 gt 19| Z|Tet 2|27
Afol9] to] &2 BUX|9] Hrg HT 4= tH40].
AMu|AFAT HATH 529 752 SERVQUAL
eSS g8oto] AHAE &T ti2 Algohs AlE
A(Reliability), 14g T98= X9 HAH 2

AJ(Responsiveness), 1.2}0] djgt WS} g4l

r

filo
o> o

ok

of



SUEEMTE ZHREY R 7|02 719800) OjXls Fef - AISKEH| MEIAYR YRS SHe=

=

FA1 A (Assurance), 11242 7i7Qlog o
d(Empathy), AHIAE AlFok= &4 &
% §3/(Tangibles)oll Hsto] 149 7]df
ot 2|7+ 7k9] Aol g H|uwdl= WA R HAFE 7P
H[40,41], o]&gt BP0 &2 AH|AEES ZAT A
S°| &2 oot

JEu & Atolade AR A AHAE A
St SUYEH AHIAE AlTEs 14 74 A
AFAY 7o) Yigt ol MW St HACE AfH|
2 FAE Eote A2 ™oz AHY & 9lo
B2, 994 AAIgE 571 o] diste] &4 sig
gH] AR|AYA 9] FAEEC] AZohH= AHAZAA
gt Al SAstAr skgich

o|AI7A] B A9 8 AFTEEC] thoto] A3
AFEA AASH AFEAQ Ho] & SHU-Lof of
sto] AWESIT & A4 dAqtstis sk A
=3 ARA 34 e € 2 AdAT=Z 49

YL th29] Table 1.3} Zth

ool o

L 37
A3 Bl
4

I~

Ol

4 Sk

gt ot

3. @y ¥ HREy

3.1 g4
311 o=l 2HRed H S7I1R0 71 A
=]

3100 oY MRS 71| EA

AR QA He mafe] 0] A9 71z
Hshe wEshe Ao, Hdskd 9 nlgshs 4

9ol BuisalA] Eri42). £ A7kge] wedt 4
553 7k0] Folo] chet Aol ofstal Aol vl
o uhehA] AF4y Awto] §oI Hol7t glom, v
HRAQl Y5 A Aukd vleol uebd o8 Aol
7t SleHi 5], oledt Gk Aakol A5
53} vl A BEo] FoI JoS 1A 4 Uk
A ujg,

FAU] that 2ol At AAHE 49 FAK
© A3lo] WA i A HASSH: Yo Al
of Aniee 243 A4 1213 AoF A=
EYT 7|9 FYUBY ARUE $2L T AR
2 S o5 719 FAAERT S, Ao
3} YOIF AEE FA0) LYok 9ol 4
BuEo] o] o A Uehdtal Eak Hue)
B4 ARL AR5 J(H fA g vl

(15,29,45]. mehr] QARG FALS0
A= Aol gzt o] E2 AT 4 S A

2 o|53t] ol /4g et

4

ols (o]

2 |8
o R

HI-1 §94 ahge 45us] 4(+1)o) 9%
2 v Rl

H1-2 %94 4ahnge A5gse] 4(+1)o) I3
2 v Rl

3.1.1.2 HutAnt RS 7o) A

Ao AL2A o|dRHiAEE SYEESY IF
SAE AIE Foto] A4S AR g BT
o] AAE FaA] M W=, ols ALY <
o] dot= 719HY dAZS A7, SLA
(Identification) ok= @/4do] UefA T, Ap4lo]
HAstAY 553 o2 7] 71ed AL o 719
Sfrote A EolAl Hil E3F Sl o 719
HuEs olda A @S AN & JUth43,44].

NATFL SAAES] =0 £ 43
= ARG IS SHEEY 2AEY0 T
A0l JES v AcH46]. B ATFEAF AAA0] %
AEYel H(H9] FIet FF w471, FHAF
A B2 2AEY B+ Fogt FF v
tH48]. o= ZIF] BAAEE 2AEdE H+)
9] JFE AA|T o] H o wofl= ()9 FoTt FF
< vHHIL AR ol BF 2(2017)9 ATH29]etE
AR AtATo|nt, IEa AREAGAE} 22 1
A3 st SALSY A5 T2 AR A
A FERo|A FAA JFS wxITH49)

3 AAFA = SYESA 7199 B4l
gt AEE Algotal, AT 52 Y F84
= AT EA LRSI Qe 7199 &50S 5
A7l B3E 714 2oH50]. oA AREAAA =
FTUYSo] TFol Q= g =& gt Y9 &

22 AT & YL Ao d2sio] ool A

F3H AR =
< vd Aol
H2-2. 734 Jopug2 =
o
=

o Aol

HBYel FH I

HBYel A I



100 SSHE=ERX HM113 M11s

Table 1. Major research items and detailed measurement contents, reference prior researchable

Satisfaction
Satisfied with the current work environment

Feeling proud of your current job

ltem Num Detailed measurement contents Reference
Tangible Preference for monetary compensation Park et al.(2015)
Reward Preference for Monetary Compensation Ratio Bae & Lee(2014)
Preferred for in—kind (gifts, etc.) rewards Oh et al.(2007)
Prefer to change position (promotion) method Oh & Lee(2005)
Preference for paid leave (leisure) system Yang(2004)
Overall preference for tangible (monetary-related) performance compensation systems Won(2007, 2008)
Intangible Provide (guarantee) job-related learning opportunities preferred Jung & Choi(2008)
Reward Preference given to (to) autonomy in job performance Lee et al.(2017)
Preferred for recognition by the boss (supervisor) Godard(2004)
Preferred for recognition of workplace CEO (President) Milkovich & Newman(2005)
Overall preference for intangible (non-monetary) performance reward systems
Job Satisfied with the current job Lee et al.(2017)

Satisfaction with relationships with current coworkers and supervisors

It is a pleasure to provide maintenance service to customers

Jung et al.(2003)
Alderfer(1967)
Mathieu & Hamel(1989)
McComick & ligen(1980)

Organizational Perception of belonging to one's workplace

Commitment A sense of pride in one's workplace
Affiliated workplaces belong to the same community

| don't want to leave my job

DO R WN =2, WON =00 PR WN 2,0 R WN =

Efforts to develop the workplace

| want to stay even if the circumstances (situation) change

Lee & Cho(2010)
Lee et al.(2017)

In & Ha(2017)
Buchanan(1974)
Kanter(1968)
Porter & Steers(1983)

Motivation 1 |A sense of challenge in the process of performing work Kim et al.(2017)
2 |Perceiving a sense of accomplishment through job performance Park(2014)
3 |Enhancing a sense of ownership in business performance Lee et al.(2017)
4 |Reduce free-riding behavior Chang & Jung(2017)
5 |Decrease in tardy, absenteeism and early departure Barbuto & Scholl(1998)
6 | The way | work is consistent with my values
Productivity 1 |Increase in sales per employee Park(2014)
2 |Increase in added value creation per employee
3 |Reduced preparation time for work Jacobs & Chase(2013)
4 |Overall productivity improvement per employee
5  |Reduce overall employee management costs Kruse(1992)
Service 1 |Accurately perform the service promised to the customer Jung & Jung(2008)
Quality 2 | Efforts to help customers from a customer perspective
3 |Provide immediate service to customers Parasuraman et al.(1985)
4 |Efforts to show trust and trust to customers
5  |Amrangement of maintenance facilities, equipment, tools, etc. Zeithaml et al.(2006)
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Table 2. General characteristics of the employees and

businesses surveyed (n=430)

ltem Division frequency %
Sex Male 425 98.8
Female 5 1.2

Age 20-29 86 20.1
30-39 182 422

40-49 109 253
50 over 53 12.4
Education High School 223 51.8
University 207 48.2

Graduate Sch 0 0.0

Rank Employee 17 4.0
Chief 58 13.56

Substitute 131 30.5

Class/Leader 141 32.7

Director 81 18.8

Executives 2 0.5

Etc 0 0.0

Years of 3 below 38 8.9
Service 3~5 66 15.3
6~10 104 24.2

11~20 180 416

21 over 43 10.0

Certification 3 below 263 61.1
Period 3~5 148 34.4
Years 6~10 15 3.5
11~20 4 1.0

21 over 0 0.0

Employment Regular 417 97.0
Type Non-regular 13 3.0
Maintenance Affiliated company 100 23.2
technology Maintenance school 248 57.8
acquisition Junior college 71 16.4
place Technical college 1 2.6
Average 100 below 0 0.0
monthly 101~200 49 1.3
income 201~300 174 404
(Won) 301~400 160 37.3
401~500 29 6.7

500 over 18 43

Employee 30% below 183 426
31~50 134 31.2

51~100 81 18.8

100 over 32 74

Company Hyundai 87 20.3
line Kia 68 15.8
Renault Samsung 34 7.8

G M 56 13.1

Ssangyong 42 9.8

Foreign 28 6.5

Gereral maintenance 13 26.2

Etc 2 05

ARZ 8-S AmEE HA JHe JAo] 425
PO 98.8%°]ct AP 30tk 407}t 291 o2
Al 67.5%0It}. 882 11E0] 223 02 A 51.8%=
ZAE]o] HE(AEY EETH FASHA 22 Aol
o A2 /52 olshrt 3478224 80.7%°]
o, 2485 69 o4 1049 o5kt 28402 A
65.8%% Uehdt} 43 A5 7|13 tiFE 59 o]
SF7F 411024 95.5%0]9, 1-&FH= FiE o]l
4178024 97.0%°Itt. AH7|& &5 Fhe H|
g+9Jo] 248 O & A 57.8%% Uehdth € B 5
2 2007+ ¢ o4} 4009t ¥ olat7} 334 O2A] 77.7%
2 A QI w2 o Z1GAelA S5 98
FYote SULEEFEY SHH8o] Hwd 22 A
Zoltt. B3 7149 HHEA FHY = 71E0RE 507
njdto] 31740 & 73.8%E RAIE|o] H|WA W E
YE0] AL 7| AA A THEBIL Q= AOE A
oH, AGAzE A7t 20.3%01H, FH] A4
9] H]go] 26.2%= B|1A &A UepdTt.

B TN HEshe ATHHES o3 2t
A Table 1941 AAIE AEXALY] AlRHQ &3
FEL APATESoA AFHE ] A HFol g=d
oAt AYPATEIE t2A AERARY 4ol
A AA9] ket SULES YR sk 2o
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L ZQYER Aglsiglong 2R3l A
EFAS dFsH ERligk B aAo] Qlct. webA HA
SPSS 258 o|&ste] AFFESC] et FHA 89l
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o} 281 o]& F&5Hs AT TEES ol85to] T
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ot o] § FEote AFYEEC] ot FREAS
Aot WAl o R A1E AYPsitt. Smart PLS 2.0
< A&ote ol HlwA AR Hlolg 9 71 4
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g gol g At Pl Sle oE AArE Hot = ol 7IEAE w3, e W 49 Al wE
ofo gtt}. thE9] Table 59014 Uehdl AAE AVES] Hop 2% g7 YehE R ddegAdo] Jlohal s
AlE #e Hag2 S71FA=A 08352 A4 SHAT.

Table 3. Exploratory factor analysis and results

ltem Num 1 2 3 4 5 6 7
Tangible 1 779 1566 1565 115 77 .166 .017
Reward 2 .819 148 1100 .093 192 165 .063

3 .769 160 185 AN .05 71 -.038
4 781 226 103 114 107 144 -.050
5 717 .269 .305 148 .046 .082 .033
6 724 .268 281 139 -.012 .054 .052

Intangible 1
Reward 2 125 17 A7 .047 231 .280 .550
3 .022 .043 -.054 .032 -.160 .010 .819
4 -.074 -114 -.004 -.094 -113 -.052 .848
5 .021 -.073 -.135 -.052 -.020 -.070 .842
Job 1 .342 141 226 164 254 625 .028
Satisfaction 2 .383 .208 216 .085 110 .680 -.033
3 134 191 118 126 105 .802 .024

4
5 071 229 1150 142 196 .766 .008
Organizational 1 303 676 109 .018 252 274 .056
Commitment 2 274 778 134 186 .091 122 .022
3 240 .810 157 147 .046 184 .009
4 226 773 258 .041 174 151 -.087
5 174 .788 296 180 137 110 -.042
6 143 .810 291 165 1100 135 -.067
Motivation 1 287 272 615 164 236 140 .038
2 .343 .260 678 1105 185 .047 .016
3 303 267 674 202 151 -.030 .023
4 .089 179 772 187 109 246 -.075
5 187 183 773 207 134 263 -.041
6 166 197 .804 165 168 A7 -.088
Productivity 1 187 .099 246 .289 722 187 .037
2 116 194 212 216 775 1190 -.062
3 A4 215 213 318 737 191 -.101
4 112 141 125 321 751 110 -.143

5
Service 1 222 .090 218 781 237 119 .002
Quality 2 108 212 209 813 221 110 -.022
3 149 146 175 .835 269 117 -.080
4 163 168 195 .839 267 154 -.006

5
eigenvalue 4.704 4.576 4.189 3.474 3.085 2.822 2.493

% Variation 13.834 13.459 12.320 10.218 9.074 8.300 7.333
Accumulate % 13.834 27.294 39.614 49.832 58.906 67.207 74.540
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Table 4. Confirmatory factor analysis and results

ltem Num Quter Loading AVE Cronbach's & C. R. R?
Tangible 1 0.845 0.714 0.920 0.937 -
Reward 2 0.857

3 0.831
4 0.843
5 0.853
6 0.842
Intangible 1 -
Reward 2 -
3 0.739 0.736 0.826 0.893 -
4 0.928
5 0.896
Job 1 0.854 0.701 0.859 0.904 0.291
Satisfaction 2 0.870
3 0.812
4 -
5 0.812
Organizational 1 0.812 0.746 0.932 0.946 0.331
Commitment 2 0.849
3 0.872
4 0.875
5 0.882
6 0.889
Motivation 1 0.817 0.697 0.913 0.932 0.340
2 0.832
3 0.802
4 0.815
5 0.862
6 0.877
Productivity 1 0.866 0.767 0.899 0.930 0.401
2 0.886
3 0.901
4 0.851
5 _
Service 1 0.889 0.839 0.936 0.954 0.340
Quality 2 0.904
3 0.929
4 0.942
5 _
Table 5. Discriminant validity analysis result
Item 1 2 3 4 5 6 7
1. Tangible Reward 0.845
2. Intangible Reward 0.370 0.858
3. Job Satisfaction 0.536 0.098 0.837
4. Organizational Commitment 0.568 0.134 0.437 0.864
5. Motivation 0.572 0.152 0.442 0.505 0.835
6. Productivity 0.416 0.210 0.432 0.377 0.446 0.876
7. Service Quality 0.426 0.151 0.349 0.334 0.437 0.549 0916

- The diagonal numbers in bold italics are the square root of the AVE.
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o, ARRE-S Awuw thet 2.
WA JREHDAES ZHGEH B F7]5ol]

= Fgol Het M A% ddteA 7 Hi1-19

A48 794 B2 AriEel fot A1) 9

AT B4 B2 AEUS H(H9] JFE 1)
AT FolskA] EokTHA=0.061, p=0.210). 7}
H2-19] AARZT 38 B2 2HEY K3t
A(+)9] JFS v]AHB=0.561, p=0.000). E3+ 714
H2-29] AARAT 34 B2 2HEY K3t
AH)9 FFE vHKB=0.094, p=0.029). 7}4
H3-19] ARZ 38 B2 F71%olo |3t
A(+)9] JFS v]ATHB=0.564, p=0.000). L1 7}
A H3-29 HA3Z4T 594 B2 571500 /9

T vl2ItH(p=0.532, p=0.000). T} 714 H1-2¢] & B LS PIATH(B=0.113, p=0.012)
Table 6. Research hypothesis test result
H Path Original | Simple | orpey | STERR | toval | p-val | Approve
Sample Mean

H1-1 Tangible Reward — Job Satisfaction 0.632 0.533 0.040 0.040 13.227 | 0.000 Approve
H1-2 Intangible Reward — Job Satisfaction 0.061 0.064 0.048 0.048 1.254 0.210 Reject
H2-1 Tangible Reward — Organizational Conmitrrent 0.561 0.561 0.043 0.043 13.023 | 0.000 Approve
H2-2 Intangible Reward — Organizational Conmitrrent 0.094 0.096 0.043 0.043 2.192 0.029 Approve
H3-1 Tangible Reward — Motivation 0.564 0.564 0.036 0.036 16.697 | 0.000 Approve
H3-2 Intangible Reward — Motivation 0.113 0.114 0.045 0.045 2.628 0.012 Approve
H4-1 Job Satisfaction — Productivity 0.289 0.289 0.056 0.056 5.195 0.000 Approve
H4-2 Job Satisfaction — Service Quality 0.169 0.169 0.064 0.064 2.630 0.009 Approve
H5-1 | Orgprizetiondl Conmritmert ~ — Productivity 0122 | 0124 | 0056 0056 | 2.172 | 0.030 | Approve
H5-2 Organizational Commitrent —- Service Quality 0.079 0.081 0.067 0.067 1.188 0.235 Reject
H6-1 Motivation — Productivity 0.285 0.288 0.059 0.059 4.802 0.000 Approve
H6-2 Motivation — Service Quality 0.333 0.333 0.064 0.064 5.192 0.000 Approve

Table 7. Results of testing the mediating effect of organizational effectiveness, motivation

H Direct Effect Path Coefficients and Significance Indirect Effect Path Coefficient and Significance Level VAF Mediating
Levels Effect

H7-1 Tangle Rew—Productivity 0.404(0.000) Tangle Rew—JobSatis—Productivity 0.154(0.000) | 0.275 | Partial Eff
H7-2 Tangle Rew—Service Qual 0.419(0.000) Tangle Rew—JobSatis—Service Qual 0.090(0.000) | 0.177 | No Effect
H7-3 Intangle Rew—Productivity 0.187(0.000) Intangle Rew—~JobSatis—Productivity 0.018(0.000) | 0.042 | No Effect
H7-4 Intangle Rew—Service Qual 0.119(0.007) Intangle Rew—JobSatis—Service Qual 0.010(0.001) | 0.079 | No Effect
H8-1 Tangle Rew—Productivity 0.404(0.000) Tangle Rew—OrganCom—Productivity 0.069(0.000) | 0.145 | No Effect
H8-2 Tangle Rew—Service Qual 0.419(0.000) Tangle Rew—OrganCom—Service Qual 0.044(0.000) | 0.096 | No Effect
H8-3 Intangle Rew—Productivity 0.187(0.000) Intangle Rew—QOrganCom—-Productivity 0.011(0.000) | 0.028 | No Effect
H8-4 Intangle Rew—Service Qual 0.119(0.007) Intangle Rew—OrganCom—Service Qual 0.007(0.010) | 0.059 | No Effect
H9-1 Tangle Rew—Productivity 0.404(0.000) Tangle Rew—Motivation—Productivity 0.161(0.000) | 0.285 | Partial Eff
H9-2 Tangle Rew—Service Qual 0.419(0.000) Tangle Rew—Motivation—Service Qual 0.188(0.000) | 0.310 | Partial Eff
H9-3 Intangle Rew—Productivity 0.187(0.000) Intangle Rew—Motivation—Productivity 0.032(0.000) | 0.074 | No Effect
H9-4 Intangle Rew—Service Qual 0.119(0.007) Intangle Rew—Motivation—Service Qual 0.038(0.000) | 0.239 | Partial Eff

- VAF ) 0.8 Full mediation, 0.2 { VAF ¢ 0.8 Partial mediation, VAF { 0.2 No mediation effect
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