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Table 1. General Characteristics

Characteristics Division N %

Gender Man 74 41.8

Woman 103 58.2

Age 20-30 145 82.0

40< 32 18.0

Work Permanent employee 56 31.6

Temporary position 28 15.8

Jobless(Student) 93 52.5

Average internet usage time per day (hours) <3 80 45.2

3-5 57 32.2

6< 40 22,6

Experience of using dental SNS Yes 61 34.5

No 116 65.5

Whether to use dental care for 3 years Yes 142 80.2

No 35 19.8

Total 177 100
3.2, X|2 SNS E4f %joja} Soh olAIE o), HHAFANAE AT SNS B8 YA R
A3 SNS 5449 o M ARG s, & deH Ewo] "HG.41d)e] 23], AlelA
F3AEG.36%), FEATHG354), HAEG.26 = AT SNS & G U] a7 whet A g
), $8140.947) £A ke RS A& ATIHE )] Bl F
7 gojwlzg Ay Ao A ‘AT SNS7F FAo A= ‘27 SNS AAL WS JARS o] L3l u)
ABSHE LA AR 7 kG0 B A ARE AnlE FO6.)') £ QAls} 7

afo], AEAEAOIAE ATk SNS W FALS HH % EQkTh(Table 2).
ol 23} el Ao §83ITHG.53)e] B
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Table 2. Recognition Score according to Factors and ltems of Dental SNS Characteristics

Dental SNS characteristics Mean +SD
Total 3.35+£0.84
. . 1) Dental SNS training videos help you get information 3.41+£0.96
1. Information provision ) ) o )
2) Dental SNS education videos provide information when necessary 3.25+0.96
3) Dental SNS training videos provide up—to—date information on dental
institution selection 3.400.89
Total 3.36+£0.82
1) Dental SNS education videos are useful for information sharing and 3534087
improving dental intelligence ' '
2. Interact
2) Dental SNS education videos provide opportunities to communicate with 3234094
doctors ’ ’
3) Dental SNS education videos are useful for my dental choice 3.33+0.94
Total 3.26+0.81
1) Information provided by dental SNS education videos is continuously being 39140.93
updated ’ ’
2) Dental SNS education videos quickly provide appropriate medical
3. Recency ) information according to my Iclleeds . . 3.3120.87
3) The dental SNS education video continuously updates information on 39540 87
communication between the user and the medical staff ’ ’
4) Dental SNS training videos continuously update the information users need 3.294+0.90
Total 3.51+£0.76
1) Educational information provided by dental SNS is valuable 3.60+0.82
4. Reliable 2) Education information within the dental SNS account is reliable 3.49+£0.87
3) Educational information retrieved from dental SNS is reliable 3.51+£0.83
4) Information about doctors using dental SNS accounts is reliable 3.48+0.82
Total 2.94+0.90
5 Inferest 1) Dental SNS accounts always have new fun when using educational videos 3.11£0.90
' 2) Watching dental SNS educational videos is a lot of fun 2.944+0.97
3) Watching dental SNS continuously gives me pleasure 2.79+1.03
3.3, QYHPY EMo| M2 X|3} SNS A EA ¥ 7} SNS| A w8 R A=
QUA|E9] Kto] QUERAI=I 3] QIAES} 1 31 K3k SNS
20~30t]7F 4ot ool wlsl A& 3331 & S AR AAShs A YelA S-S

2.887%) 7} A1F A (22 35973} 3.09%) FH 2] Hert 7] glEo|cHf3lA 38) 7 7 WS
]

SAROE FY5HA EUTHp<0.05), X2 SNS o] K FA AH vAT AR A2 SNSTF AlEShs 1L
& AEA= v @A el vl 2|2t SNS §4 2 9 2R AR 7|7} QthAlEA 19)7} Q1A w7} 7
o] QA w7t BAXHOR FosHAl wUTHp<0.05) & =3l ‘X7 SNS WS PAS FAIR Ak A
(Table 3). oAl EA8S F7] diEolthw34 39) 7t 71

A ¥} SNS ©]-§ 9 o

of w2k 2|3 SNS 54 = UTi(Table 4).
7
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Table 3. Differences in Recognition according to General Characteristics and Dental SNS Characteristics

. . Information .
Characteristics Division . Interact Recency Reliable Interest Total
provision
Man 3.42+0.84 3.40+0.86 3.37+0.81 3.55+0.77 3.10+£0.93  57.47+13.18
Gender Woman 3.30+0.84 3.33+£0.78 3,18+0.80 3.49+0.76 2.83+0.86 55.17+11.86
P 0.356 0.604 0.141 0.612 0.058 0,226
20-30 3.36+0.83 3.394+0.79 3.33+0.79 3.59+0.71 2.96+0.91 56.90+11,99
Age 40< 3.20+0.88 3.12+£0.93 2.88+0.84 3.09+0.90 2.78+0.82  51.27+14.00
P 0.357 0.106 0.007* 0.001°%* 0.312 0.026
Permanent
3.33+0.84 3.35+0.85 3.19+0.81 3.39+0.85 2.91+0.87 55.17+13.32
employee
Temporary
. 3.45+0.81 3.36+0.89 3.30+0.85 3.52+0.79 3.08+1.07 57.03+14.00
Work position
Jobless
3.32+0.85 3.36+0.78 3.29+0.80 3.59+0.69 2.92+0.86 56.41+11.46
(Student)
P 0.781 0.997 0.747 0.302 0.682 0.771
Average <3 3.42+0.84  335+0.84  3.28+081  3.47+0.80  3.05+0.95 56.81+12.32
internet usage 3-5 3.37+0.77 3.40+0.70 3.324+0.78 3.61+0.69 2.89+0.82 5595+12.17
time per day 6< 3.15+0.90 3.30+0.93 3.13+0.86 3.46+0.79 2.08+40.87 52.43+14.23
(hours) P 0.198 0.670 0.275 0.712 0.096 0.424
Experience of Yes 3.61+£0.80 3,72+0.77 3.56+0.81 3,78+0.83 3.27+0.84 61.24+12.62
using dental No 3.20+0.82 3,17£0.78 3,10£0.77 3.38+0.69 2.77+0.88  53.43+11,51
SNS P 0.002" 0.000" 0.000" 0.001" 0.000" 0,000
Whether to use Yes 3.38+0.80  3.40+0.81  331+080  3.57+0.74  3.00£0.89  56.90+12.06
dental care No 3.22+0.97 3.20+0.84 3.05+0.85 3.30+£0.82 2.73+0.92  52.94+13.57
for 3 years P 0.340 0.189 0.091 0.067 0.117 0.091

“p<0.05 statistically significant by t—test
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Table 4. Dental SNS Recognition Score according to the Experience of Using Dental SNS

Experience of Using Dental SNS

Dental SNS characteristics (mean+SD)
Yes No P
1) Dental SNS training videos help you get information 3.67+0.93 3.27+0.95 0,007
1. Information . . Lo .
. 2) Dental SNS education videos provide information when necessary 3,51+£0.92 3.11+£0.96 0.009
provision
3) Dental SNS training videos provide up—to—date information on
R . 3.67+£0.85 3.25+0.88 0.003
dental institution selection
1) Dental SNS education videos are useful for information sharing and
. . e 3.84+0.80 3.36+0.88 0.001
improving dental intelligence
2. Interact 2) Dental SNS education videos provide opportunities to communicate
. 3.59+£0.90 3.04+0.92 0.000
with doctors
3) Dental SNS education videos are useful for my dental choice 3.75+0.89 3.11£0.90 0.000"
1) Information provided by dental SNS education videos is
. . 3.59+£0.90 3.02+0.89 0.000
continuously being updated
2) Dental SNS education videos quickly provide appropriate medical
. . . 3.61+£0.84 3.16+£0.86 0.001
information according to my needs
3. Recency . ) ) . )
3) The dental SNS education video continuously updates information .
. . 3,52+0.89 3,10+£0.83 0.002*
on communication between the user and the medical staff
4) Dental SNS training videos continuously update the information
3.54+0.92 3.13+£0.87 0.007
users need
1) Educational information provided by dental SNS is valuable 3.82+£0.89 3.48+0.76 0.009"
2) Education information within the dental SNS account is reliable 3.75+£0.94 3.35+0.81 0,003*
4, Reliabl
- e 3) Educational information retrieved from dental SN is reliable 3.8540.89 3.33+0.74 0,000
4) Tnformation about doctors using dental SNS accounts is reliable 3.70+0.86 3.36+0.79 0.008"
1) Dental SNS accounts always have new fun when using educational
. 3.41+£0.86 2.96+0.89 0.001
videos
5. Interest . . . .
2) Watching dental SNS educational videos is a lot of fun 3.34+£0.89 2.72+0.95 0.000
3) Watching dental SNS continuously gives me pleasure 3.07+1.05 2.65+1.01 0,010
p<0.05 statistically significant by t—test
4. A B0l YZH v g, el 9w g
Yol A ARAU LS 2ulshe AOR B 5 9l
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I} SNS 15 QS HEIFEF 23 T A4
T f-85Hch3.537)", A2k SNSO] HAE
WA AR AFE 5 doG.518)9 A=
7} =34tk Table 2).

3. 20~30tH7} 40t} o]/doll sl 244 (Zt 3.33
3} 2.8874) 7 A F A (42 3,597 3.09%) F
O] A7t FAACE FY8HA =8k tHp<0.05).
AT} SNS o]-§ ZAH A= v AR el vlsf 2]}
SNS 54 R 999 A=t TAACE F

OJ5}1A] =94tHp<0.05)(Table 3, 4).
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ABSTRACT

Perception of dental office visits of social network service users

Bo-Young Park - Seon-Min An - Eun-A Bae - Hyeon-Gyeong Kim -
So-Yeon Park - Hyo-Eun Park - Neul-Byeol Ha - Mi-Suk Yoon"

Department of Dental Hygiene, shinhan University

Background: This study was aimed at investigating the perception of social network service (SNS) users regarding
dental office visits and determining the proportion of dental SNS users among general SNS usets.

Methods: We surveyed 177 adults using SNSs. Dental SNS characteristics were classified into information
provision, interaction, recency, reliability, and interest, and the recognition level of each area was surveyed on a
5-point scale. The total number of items was 17, including three information provision, three interaction, four
recency, four reliability; and three interest items.

Results: Among the five domains, the recognition level was the highest for reliability (3.51 points) and the lowest
for interest (2.94 points). Among the 17 items, the recognition level was the highest for “Educational information
provided by dental SNS is valuable” at 3.60 points, “Dental SNS educational video is useful for information
sharing and dental knowledge improvement’ at 3.53 points, and ““The perceived educational information of dental
SNS is reliable” at 3.51 points. Participants in their 20s and 30s had higher scores for being up-to-date (3.33 and 2.88
points, respectively) and reliability (3.59 and 3.09 points, respectively) than those in their 40s or older. The recognition level
of all areas of dental SNS characteristics was significantly higher for experienced dental SNS users than for non-
experienced ones.

Conclusions: The results of this study suggested that dental institutions should consider ways to utilize SNS for
patient management and education and that dental SNS-related contents should contain educational and reliable

information to help SNS users manage their oral health.

Keywords: Dental institutions; Dental SNS; SNS users



