The Journal of the Convergence on Culture Technology (JCCT)
Vol, 8, No. 1, pp.385—393, January 31, 2022, pIlSSN 2384—-0358, elSSN 2384—-0366

http://dx.doi.org/10.17703/JCCT.2022.8.1.385
JCCT 2022-1-44

A35gho] fQlio] ARuEREe] v el wEF AT
SR E gl i hEset dRabsle] 2ERNE FHOR-

A Study on the Effect of Individual Development of
Job Rotation on Job Satisfaction
Focused on the Mediating Effect of Work Efficiency and the
Moderating Effect of Work Overload -
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Abstract This study conducted a survey of social welfare facility workers in Mokpo, Jeollanam-do from May 21
to May 24, 2019 to empirically analyze the effect of job rotation on work efficiency and job satisfaction.
Individual development of job rotaion (independent variable), job satisfaction (dependent variable), work
efficiency (mediating variable), and work overload (moderating variable) were set as variables of the research
model. For the questions of all variables, the Likert 5-point scale was used, the SPSS version 24.0 was used as
an empirical analysis tool to verify the hypothesis, descriptive statistics and reliability analysis were performed,
and the mediating effect and moderating effect were analyzed using SPSS PROCESS macro 4.0. The results of
this study are as follows. First, it was analyzed that the individual development of job rotation did not
significantly affect job satisfaction. Second, it was found that work efficiency fully mediated the relationship
between individual development of job rotation and job satisfaction. Finally, it was found that the interaction
term between work efficiency and job overload had a negative effect on job satisfaction and had a moderated
mediating effect.
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Table 2. The Results of the Exploratory Factor Analysis
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Table 3. The Results of the Exploratory Factor Analysis
Verification on Attitudes toward Job Satisfaction
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