ISSN 1225-9578
e-ISSN 2093-7814
https://doi.org/10.5977/jkasne.2022.28.4.389

[ - | i o
= 1 = 2
27470 - s

Effects of a multicultural education program based on international students’
participation on intercultural communication competence and nursing professionalism

Hong, Kyung Jin” - Han, Jungjin?

1) Assistant Professor, College of Nursing, Kangwon National University
2) Secretary General, Korea Accreditation Board of Nursing Education

Purpose: This study aimed to develop a multicultural education program that includes contact with persons from multiple
cultures and to report on the program’s effects on intercultural communication competence and nursing professionalism.
Methods: A multicultural education program that included contact with persons from multiple cultures was developed, and a
quasi-experimental study was performed using a non-equivalent control group pretest-posttest design. The experimental group
comprised 32 participants, and the control group comprised 26 participants. An online survey was conducted before and
immediately after the intervention to collect data. Results: The experimental and control groups’ mean scores for intercultural
communication competence before the intervention were 3.67 and 3.84, respectively, while their mean scores for nursing
professionalism were 3.87 and 3.69, respectively. After the intervention, both the intercultural communication competence score
and the nursing professionalism score improved to 4.02 in the experimental group. The study demonstrated significant
improvement in intercultural communication competence and nursing professionalism after the multicultural education program
was conducted. Conclusion: The study’s results demonstrate the need to develop a multicultural education program including
contact and communication with persons from multiple cultures, such as international students, women who immigrated for
marriage, immigrant workers, and multicultural families.
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Table 2. Homogeneity Test for General Characteristics and Dependent Variables between Experimental and Control Groups

(N=58)
Exp. (n=32) Cont. (n=26)
Characteristics Categories Zort
2 n (%) or Mean+SD n (%) or Mean+SD @

Sex Male 2 (6.3) 8 (30.8)

6.04 (.014)
Female 30 (93.8) 18 (69.2)
Religion Christianity 5 (15.6) 9 (34.6)
Catholic 4 (12.5) 3 (11.5) 2.89 (.236)
Have not 23 (71.9) 14 (53.8)
Satisfaction with nursing major Satisfied 28 (87.5) 18 (69.2) 2.92 (.088)
. e Yes 1 3.1 1 (3.8)
Multicultural education .999
No 31 (96.9) 25 (96.2)
. ) . Yes 3 .(94) 7 (26.9)
Stay in foreign countries for 1 month or more 3.10 (.078)
No 29 (90.6) 19 (73.1)
. . Yes 5 (15.6) 10 (38.5)
Foreign friends 3.90 (.048)
No 27 (84.4) 16 (61.5)

Intercultural communication competence 3.67+0.38 3.84+0.44 -1.60 (.114)
Intercultural communication attitudes 3.96+0.52 4.15+0.51 -1.42 (.162)
Intercultural communication skills 3.99+0.43 4.08+0.52 -0.72 (474)
Intercultural communication awareness 3.57+0.38 3.77+0.63 -1.42 (.163)
Intercultural communication knowledge 3.15+0.54 3.36+0.54 -1.51 (.138)

Nursing professionalism 3.87+0.40 3.69+0.55 1.46 (.151)
Self-concept of the profession 4.00+0.51 4.05+0.51 -0.32 (.747)
Social awareness 3.46+0.60 3.11+0.78 1.95 (.056)
Professionalism of nursing 4.03£0.52 3.90+0.66 0.81 (.421)
The roles of nursing service 3.23+0.62 3.41+0.54 -1.20 (.234)
Originality of nursing 3.9440.58 3.3240.80 3.30 (.002)

Cont.=control group; Exp.=experimental group; SD=standard deviation
* Fisher’s exact test
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