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Abstract

Objectives : The purpose of this study is to analyze the factors affecting the intention of traffic accident
patients, who had visited Korean medicine clinics for the purpose of treating traffic accidents, on revisiting
and recommending those clinics to others,

Methods : This study conducted the frequency analysis, Rao—scott chi—square test, and logistic regression
analysis on 389 people, who answered that they had once visited Korean medicine clinics for treatment in
traffic accidents, using data from the 2020 Korean Medicine Utilization and Herbal Medicine Consumption
Survey,

Results : As a result of the analyses, it was revealed that the significant influencing factors entailed marital
status, job status, the attitude of medical staff, and access to the Korean medicine clinics, while only access
to the Korean medicine clinics was a significant influencing factor for the intention to recommend to others,
Especially, the intention of to revisit and to recommend in case of satisfying access to the Korean medicine
clinics were 8,476 times and 6,784 times higher than when it is not the case,

Conclusions : The results of this study reflect the characteristics of automobile insurance, and indicate that
both further study and policy establishment on the operation of the automobile insurance system are required

to ensure sufficient treatment for traffic accident patients,

Key words : Traffic accident patient, Korean medicine clinic, Intention to revisit, Intention to recommend

to others
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Table 1. General Characteristics of subjects, satisfaction with medical services, revisit and intention to

recommendation (N=389)
Unit : unweighted count(weighted %)
Variable N (%)
Gender Male 195(50.4)
Female 194(49.6)
19~29 82(15.5)
30 79(19.7)
Age(y) 40 83(20.5)
50 82(22.3)
60> 63(22.0)
Fducation level High school 170(47.4)
Above college 219(52.6)
. Single 129(28.5)
Marital status Married 260(71.5)
Job Have 301(74.1)
Not have 88(25.9)
Outpatient 156(28.5)
Type of treatment Inpatient 233(71,5)
Satisfaction 1 Not satisfied 47(14.8)
(Attitude of medical staff) Satisfied 342(85.2)
Satisfaction 2 Not satisfied 71(22.0)
(Accessibilities in Korean Medicine clinics) Satisfied 318(78.0)
Satisfaction 3 Not satisfied 75(24.8)
(Facilities in Korean Medicine clinics) Satisfied 314(75.2)
Satisfaction 4 Not satisfied 58(16.6)
(Treatment results) Satisfied 331(83.4)
Satisfaction 5 Not satisfied 95(26.8)
(Waiting time for treatment) Satisfied 294(73.2)
Satisfaction 6 Not satisfied 64(17.8)
(Explanation of Korean Medicine treatment procedure) Satisfied 325(82.2)
Intention to revisit SIK\IeOs 3313((541)9)
. No 20(6.3)
Intention to recommend to others Yos 369(93.7)
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Table 2. Intention for Revisiting Based on General Characteristics and Satisfaction with Medical Services
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(N=389)
Unit : unweighted count(weighted %)

_ Revisit Intention(N, (%)) .
Variable X o)
Yes No
Male 180(91.9) 15(8.1)
Gender 7.445 .074
Female 191(98.0) 3(2.0)
19~29 76(95.5) 6(4.5)
30 75(92.2) 4(7.8)
Age(y) 40 81(94.4) 2(5.6) 2.198 .896
50 78(95.0) 4(5.0)
60> 61(97.2) 2(2.8)
) High school 163(96.2) 7(3.8)
Education level 1.296 427
Above college 208(93.7) 11(6.3)
, Single 119(91.6) 10(8.4)
Marital status - 3.353 .166
Married 252(96.2) 8(3.8)
Have 286(93.3) 15(6.7)
Job 5.493 .000
Not have 85(99.3) 3(.7)
Outpatient 149(94.1) 7(5.9)
Type of treatment - .202 796
Inpatient 222(95.2) 11(4.8)
. Satisfactio.n 1 Not s.ati.sfied 38(88.1) 9(11.9) 6.463 088
(Attitude of medical staff) Satisfied 333(96.1) 9(3.9)
Satisfaction 2 Not satisfied 62(85.8) 9(14.2) 18 567 ol
(Accessibilities in Korean Medicine clinics) Satisfied 309(97.4) 9(2.6) ’ ’
Satisfaction 3 Not satisfied 66(91.0) 9(9.0) 4063 188
(Facilities in Korean Medicine clinics) Satisfied 305(96.2) 9(3.8) ' ’
Satisfaction 4 Not satisfied 49(89.4 9(10.6
atisfaction atl (89.4) (10.6) 4.810 138
(Treatment results) Satisfied 322(96.0) 9(4.0)
Satisfaction 5 Not satisfied 86(93.5) 9(6.5) 571 509
(Waiting time for treatment) Satisfied 285(95.4) 9(4.6) ' ’
Satisfaction 6 Not satisfied 54(89.9) 10(10.1)
(Explanation of Korean Medicine 4.367 157
treatment procedure) Satisfied 317(96.0) 8(4.0)

(Table 5).
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Table 3. Intention to Recommend to others Based on General Characteristics and Satisfaction with Medical

Services (N=389)
Unit . unweighted count(weighted %)
Recommend Intention
Variable (N, (%)) X Je)
Yes No
Male 180(89.6) 15(10.4)
Gender 11.169 .025
Female 189(97.8) 52.2)
19~29 75(87.9) 7(12.1)
30 75(92.2) 4(7.8)
Agel(y) 40 81(94.4) 2(5.6) 5.108 678
50 77(94.8) 5(5.2)
60> 61(97.2) 2(2.8)
) High school 163(96.2) 7(3.8)
Education level 3.854 .160
Above college 206(91.4) 13(8.6)
) Single 118(87.5) 11(12.5)
Marital status - 9.909 .020
Married 251(96.1) 9(3.9)
Have 284(92.5) 17(7.5)
Job 2.673 252
Not have 85(97.1) 3(2.9)
Outpatient 147(89.8) 9(10.2)
Type of treatment - 3.883 252
Inpatient 222(95.2) 11(4.8)
Satisfaction 1 Not satisfied 37(87.9) 10(12.1) 5 794 174
(Attitude of medical staff) Satisfied 332(94.7) 10(5.3) ’ ’
Satisfaction 2 Not satisfied 61(85.7) 10(14.3) 1713 037
(Accessibilities in Korean Medicine clinics) Satisfied 308(95.9) 10(4.1) ’ )
Satisfaction 3 Not satisfied 67(91, l) 8(8,9) 1 407 a7
(Facilities in Korean Medicine clinics) Satisfied 302(94.5) 12(5.5) ) ’
Satisfaction 4 Not satisfied 48(89.2) 10(10.8) 9 571 958
(Treatment results) Satisfied 321(94.5) 10(5.5) ' ’
Satisfaction 5 Not satisfied 86(93.5) 9(6.5) 004 963
(Waiting time for treatment) Satisfied 283(93.7) 11(6.3) ’ '
Satisfaction 6 Not satisfied 55(90.1) 9(9.9)
(Explanation of Korean Medicine 1.828 .339
treatment procedure) Satisfied 314(94.4) 11(5.6)
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Table 4. Factors Affecting the Intention to Revisit

crdolz 72t TH

=14
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Variable Odds Ratio(95% Cl)
Male ref,
Gender
Female 4,848(,766—30.688)
19~29 ref,
30 .733(,111—4.857)
Age(y) 40 .102(,003—-3.721)
50 .189(.012—3.061)
60> .180(,007—4.555)
. High school ref,
Education level
Above college .502(,125—-2.019)
. Single ref,
Marital status )
Married 6.162(1,138—33.376)*
Have ref,
Job sk
Not have 15.191(2,133—108,173)**
Outpatient ref,
Type of treatment ]
Inpatient 1,320(,280—6.223)
Satisfaction 1 Not satisfied ref,
(Attitude of medical staff) Satisfied 5.932(1.541—17.758)**
Satisfaction 2 Not satisfied ref,
(Accessibilities in Korean Medicine clinics) Satisfied 8.476(1.500—47.903)*
Satisfaction 3 Not satisfied ref,
(Facilities in Korean Medicine clinics) Satisfied 1.333(,266—6.671)
Satisfaction 4 Not satisfied ref,
(Treatment results) Satisfied .978(.322—-2.967)
Satisfaction 5 Not satisfied ref,
(Waiting time for treatment) Satisfied .634(.249-1.611)

Satisfaction 6
(Explanation of Korean Medicine
treatment procedure)

Not satisfied

Satisfied

ref.

.588(.143-2.253)

Nagelkerke R—square
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Table 5. Factors Affecting the Intention to Recommend to others

Variable Odds Ratio(95% Cl)
Male ref,
Gender
Female 5.059(,985—25.970)
19~29 ref.
30 1.612(,419—6.203)
Age(y) 40 .364(,014—9,298)
50 .426(,0449-3.727)
60> .495(,028—-8.799)
. High school ref.
Education level
Above college .401(,120—1,344)
Single ref,
Marital status )
Married 5.251(,990—27.838)
Have ref,
Job
Not have 2.359(,138—40.467)
Outpatient ref,
Type of treatment ]
Inpatient 2.359(,138—40.467)
Satisfaction 1 Not satisfied ref,
(Attitude of medical staff) Satisfied 3.626(,951-13.835)
Satisfaction 2 Not satisfied ref,
(Accessibilities in Korean Medicine clinics) Satisfied 6.784(1,599—98.779)**
Satisfaction 3 Not satisfied ref,
(Facilities in Korean Medicine clinics) Satisfied .835(,196—3.557)
Satisfaction 4 Not satisfied ref,
(Treatment results) Satisfied 1.808(,469—6.968)
Satisfaction 5 Not satisfied ref,
(Waiting time for treatment) Satisfied .505(,178—1.434)
Satisfaction 6 Not satisfied ref,
(Explanation of Korean Medicine
treatment procedure) Satisfied .543(.168-1.749)

Nagelkerke R—square

.267
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