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A Study on the Correlation between Importance and Satisfaction
of Beauty Contest Quality using IPA
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Abstract The purpose of this study is to analyze the correlation between importance and satisfaction of
beauty contest using IPA(Importance-Performance Analysis) by deriving the quality factors of contest for
revitalize beauty contest. For the study, a survey was conducted on participants with experience
participating in beauty contest, and the collected data were analyzed using a response sample t-test and
a PIA matrix. The results are as follows. First, there was a difference in importance and satisfaction as
the average of importance was high. Second, in the first quadrant of the IPA matrix, contents related
to contest assignment were mainly shown. This was analyzed as an effective factor that can improve
the quality of the competition. Third, in the second quadrant, factors related to contest review were
distributed. Accordingly, measures are required to increase the expertise and transparency of review.
Fourth, in the third quadrant, the contents of the contest operation are mainly shown, and the
satisfaction level is low, but supplementing it will have an improvement effect. Fifth, in the fourth
quadrant, the satisfaction of the ability improvement item was high, which is analyzed that the contest
experience affects the improvement of individual skills. Through this, it is significant to be used as basic
data to establish a plan for revitalizing beauty contest.

Key Words : PIA matrix, Importance, satisfaction, Beauty contest, Contest quality factor

"Corresponding Author : Ha Neul Park(01051560576@hanmail.net)
Received January 4, 2022 Revised February 17, 2022
Accepted March 20, 2022 Published March 28, 2022



310 $t=gdlatsl=2x| 138 MBS

Q] tiFoA AgE A= Fof-nE 75
=°] F7FtHA FHolM= AH715371H3], A=
7157719 3], Wzig A7t F=ske vEoe]7 245t
3 Qlek ERE, He ke Al SoflA] vlg Eok= HAt
AlE3E oFalEn A4 v87]er) F9AQ dle/d
= 2% QA F/dol 8= STkl ol H|-& 715
A7 E B M= 7led dARIE 3 28
= Ag HHOE 51l glon 9], sojrARe] F&
2 gfjuirt Al HARIE AHolm AY@A
MEA A-E=HI Sl

A FA7 s S Aol = A= 7]
A71H oA slojtAel 59 sHE AEJAS A
sto] EH3ITt FlotARl 5 AR AeE2 Ho
AAo= Etst SW71547IHE] Y dfojt At
T&o|| Fojst= A7t Wid 7rAskar Qltk 0|9} &
olf= & ARJIES 757 7Ith2lo] gt Q14 #
3 W54 Y9 vEgk AL & 4 lon E,
ST A Bk AR o]f=E A A7t 7]
3= A= s A = 5 AUk ol 71537
39| SojrApQl Eok] BHS FAISH] gt tH
ntgo] a3k AXolt} o] 93t AFPASE thF
7MY QA 2L BAS B iR 2o4d%
AE gotis AFE0] YEREAL Qltt. ofof & At
NHE vl 7547 IH3] o E/d3t Weks 2] fiet
IPA(Importance-Performance Analysis)& X3}aLA;
El=

2 A9 5HL A M EE v 715471
39 497t 89S =&019, [PAE °]&5to] F
859} TEL o] 4AAAE EA5t= Aol A+ A
F= Aol HA IPA 71H2 B3] F49 2913} A
ol2Z AWEI ug 75473 7t Aol e
ANAE Qo2 AES JAFYste uE 7153 71dE
49 F80 ELr BAZ APt B4 S B9
3] 7S 0] AA s F8EE Wlst] S
9] HEE Hrletal, FE a0 gt AriHel S8k

o ok oolf

rlo

SEA7IER Al E FESHL, Yot vl AEdls
o ¥4 SHiet tisl w12 FZ A% WS AAlSt
ng ulg 71547149 2sE A 78t 7124
224 1 9% =

2. 0|2H HiE

2.1 IPA(Importance-Performance Analysis)
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Fig. 1. PIA matrix
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Table 1. Advanced research

Researcher contents Quality factor
Choi S. V. . Classified |nto. physlcal .
2011) environmental quality, interactive
quality, and consequential quality
Kim D. B. Evaluathn questions are d|v|ded
into review contents, operation,
(2013) .
and environmental factors
Beauty contest services,
o »Contest
Park J. Y., procedures, participation :
. . Operation
Jung J. I procedures, screening allocation,
(2015) award details, and relevance to
- »Contest
employment competitiveness .
PP Review
Kim H. J Classified into personal factors,
2015) contest envlropmental factors, »Contest
and social factors
- - Results
Operating system, environment,
economy, educa.tlo.nal usablllty, +Contest
les H. Y. cyltural anq artistic valugtlon, Assignment
2015) industry linkage evaluation,
operating system evaluation, and
profitability evaluation are
presented.
Kim Y.R. .
Choi J S' Contest operation elements are
Shin S- H” divided into preparation,
o operation, and effect.
(2015) P '
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Table 2. Target analysis
. frequency | Percentage
Question ™) %)
male 12 6.9
Sex
female 148 92.5
10s 37 23.1
20s 59 36.9
Age 30s 51 31.9
40s 8 5.0
50s 5 3.1
Under high school graduation 37 23.1
Graduation from
Academic college(attending) 54 338
back -
Graduation from
ground university(attending) 47 294
Graduation from graduate
school (attending) 22 187
Middle and high school 36 25
student
University student 47 29.4
St 2 1.3
Job P
Designer 13 8.1
director 56 35.0
etc. 6 3.8
Less than a year 33 20.6
Less than 1 to 3 years 33 20.6
Career Less than 3 to 5 years 15 9.4
Less than 5 to 10 years 14 8.8
more than 10 years 65 40.6
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Table 3. difference between importance-satisfaction

. . . Average
Quality factors Importance Satisfaction difference t(p)
1 Contest information 5.243 5.012 .23 2<%6125;
*xx
2 Location, preparation facilities 5.218 4.737 48 4.046
(.000)
Contest -.221
Operation 3 Contest schedule 5.087 5.175 .08 (826)
*xx
4 Operation method 5.306 4.700 .60 4-(55(?0)
*xx
5 Contest reputation 5.250 4.775 A7 4'<7(;§0>
Pre
6 Judge's expertise 5.493 4.681 .81 5'<6§(;0>
o - 3.138
7 suitability of skills judgment 5.262 4.931 .33 (002)
*xx
8 Difficulty 5.262 4.868 .39 3'<3§§1>
*
9 Consideration for participants 5.318 4.981 .33 2(3(7)2)
*xx
Contest | 44 Faimess of the work review 5.512 4.662 86 5627
Review (.000)
) . 5.609%**
11 Appropriateness of the review method. 5.475 4.675 .80 (.000)
i ! i 6.817***
12 judge's knowledge about the assignment 5.556 4.650 .90 '<000>
13 speed of announcing the results 5.287 4.431 .85 5.513***(.000)
*xx
14 Systematic review 5.468 4618 .85 6-(4(?(())0)
. o . 4.224%%
15 winner's privilege and prize money 5.312 4.793 51 '<000>
P
16 Employment connection 5.368 4.968 .40 3-(7(4)1(?0)
17 Skill improvement 5.281 5.143 A3 (1-12996%
Contest 1.392
Results 18 Career management 5.268 5.137 A3 (166)
) - . 774
19 Improving artistic skills 5.293 5.218 .07 (440)
. ) . 3.004*
20 Working experience improvement 5.325 5.031 29 (003)
*xx
21 Reflecting on the field 5.400 4.981 A1 425’5)0)
*xx
22 Assignment expertise 5.393 5.062 .33 3-(:_3(?(?0)
*xx
23 Assignment artistry 5.400 5.031 .36 3{380)
Contest . . 3.819%*
Assignment 24 Assignment originality 5.375 5.000 .36 (000)
P
25 Assignment popularity 5.268 4.856 A1 Bf(?go)
I . 4.172%**
26 Utilization of assignments and saloon styles 5.437 4925 51 -(OOO)

*0¢.05, **p(.01, ***p¢.001
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