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ABSTRACT

Background: Woosuk University College of Pharmacy delivered patient counseling education and administered Objective
Structured Clinical Examination (OSCE) by utilizing standardized patients (SP) in Introductory Pharmacy Practice course. Surveys
were conducted to examine students’ perception of SP and its impact on experiential education. Methods: Students learned patient
counseling by didactic lecture and role-play, followed by hands-on practice with SP. Then, patient counseling skills were assessed
during OSCE by utilizing SP. The first survey was conducted immediately after OSCE, and the second survey after the completion of
Pharmacy Practice Experiences (PPEs). Results: According to the surveys, majority of the students agreed that utilizing SP was
effective in building confidence for conducting patient counseling, reflecting on strengths and weaknesses of communication skills,
and preparing for PPEs. It was particularly more effective than role-play in simulating patient counseling in a real pharmacy and
reflecting on oneself. Also, OSCE was an appropriate method to assess patient counseling skills and utilizing SP for this purpose was
well-suited. Conclusion: Although it is very new in South Korea, other developed countries are already widely utilizing SP, and its
importance and necessity have been proven by several studies. Therefore, Korean colleges of pharmacy should begin discussing
how to utilize SP to improve students’ communications skills and implementing OSCE to evaluate those skills.
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Table 1. Results of the survey conducted prior to the Pharmacy Practice Experiences (n=47)

Strongly . Neither disagree
disagree Disagree nor agree Agree Strongly agree
Self-assessment of communication skills
Your communication skills are satisfactory 3(6.4%) 7(14.9%) 18(38.3%) 12 (25.5%) 7 (14.9%)
Your communication skills need improvement 0(0) 7(14.9%) 12 (25.5%) 19 (40.4%) 9 (19.1%)
Assessment of patient counseling exercise through role playing with classmates
Role playing effectively helped practicing patient counseling 0(0) 0(0) 5(10.6%) 22 (46.8%) 20 (42.6%)
The classmate who acted as a patient felt like a real patient 1(2.1%) 8(17%) 14 (29.8%) 13 (27.7%) 11 (23.4%)
Role playing effectively simulated patient counseling in a real pharmacy 1 (2.1%) 4 (8.5%) 9 (19.1%) 20 (42.6%) 13 (27.7%)
You became confident at counseling patients by role playing 0(0) 4 (8.5%) 11 (23.4%) 18 (38.3%) 14 (29.8%)
You were ab.le to rt.eﬂect on strengt'hs and weaknesses of your 1Q1%) 2 (43%) 7 (14.9%) 22 (46.8%) 15 (31.9%)
communication skills by role playing
Patient counseling exercise through role playing is effective in o o 0 0 N
preparing for Pharmacy Practice Experiences 1@1%)  1@1%) 4 8.5%) 24 GL1%) 17(36:2%)
Assessment of patient counseling exercise with standardized patients
Utlllzlng standardized patients effectively helped practicing patient 1 (2.1%) 0(0) 3 (6.4%) 25 (53.2%) 18 (38.3%)
counseling
The standardized patient felt like a real patient 0(0) 4 (8.5% 12 (25.5%) 11 (23.4% 20 (42.6%
p p
Utlllzlng st@dmdlzed patients effectively simulated patient 0(0) 0(0) 4 (8.5%) 23 (48.9%) 20 (42.6%)
counseling in a real pharmacy
Y01.1 became confident at counseling patients by utilizing standardized 1 2.1%) 0(0) 11 (23.4%) 20 (42.6%) 15 (31.9%)
patients
You were able to reflect on strengths and weaknesses of your 0 0 o
communication skills by utilizing standardized patients 0©) 0) 3 (64%) 24(11%) 20 (42.6%)
Patient counseling exercise by utilizing standardized patients is o 0 0 N
effective in preparing for Pharmacy Practice Experiences 0 1@1%) 2(4.3%) 18 (38.3%) 26 (53:3%)
Assessment of utilizing standardized patients for evaluation of patient counseling skills in OSCE
OSCE was con(%qcted more fairly and effectively since standardized 1 2.1%) 0(0) 6 (12.8%) 15 (31.9%) 25 (53.2%)
patients were utilized
OSCE would have been conducted more fairly and effectively if o o 0 0 o
faculty assumed the role of a patient 11(23.4%) 12 (25.5%) 9 (19.1%) 5 (10.6%) 10 (21.3%)
OSCE was an appropriate method to assess patient counseling skills 0(0) 0(0) 5 (10.6%) 16 (34%) 26 (55.3%)
pprop p g
OSCE helped improving your communication skills 0(0) 0(0) 3 (6.4%) 25 (53.2%) 19 (40.4%)
OSCI? was efﬁ?ctlve in evaluating your readiness for Pharmacy 1 2.1%) 0(0) 2 (43%) 22 (46.8%) 22 (46.8%)
Practice Experiences
OSCE: Objective Structured Clinical Examination
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Table 2. Results of the survey conducted after the Pharmacy Practice Experiences (n=36)

Strongly Neither disagree

Effect of utilizing standardized patients in patient counseling exercise

Utilizing standardized patients for patient counseling exercise helped
building confidence for counseling real patients in Pharmacy Practice
Experiences

Utilizing standardized patients for patient counseling exercise helped
applying effective communication skills to real patients in Pharmacy
Practice Experiences

Standardized patients effectively simulated real patients you met
during Pharmacy Practice Experiences

Utilizing standardized patients is appropriate for educating patient
counseling

Effect of utilizing standardized patients in OSCE

Evaluating your readiness for Pharmacy Practice Experiences through
OSCE was effective in preparing for Pharmacy Practice Experiences

You were able to improve your communication skills through OSCE
OSCE was an appropriate method to assess patient counseling skills

Utilizing standardized patients is the appropriate method to evaluate
patient counseling skills in OSCE

disagree Disagree nor agree Agree Strongly agree

1(2.8%) 2(5.6%) 4 (11.1%) 14 (38.9%) 15 (41.7%)
0(0) 4 (11.1%) 3 (8.3%) 14 (38.9%) 15 (41.7%)

1(2.8%) 4(11.1%) 12(33.3%) 10 (27.8%) 9 (25%)
0(0) 1(2.8%) 6 (16.7%) 15 (41.7%) 14 (38.9%)
0(0) 2 (5.6%) 3(8.3%) 20 (55.6%) 11 (30.6%)
00 2(5.6%) 4 (11.1%) 20 (55.6%) 10 (27.8%)
0(0) 2 (5.6%) 3(8.3%) 18 (50%) 13 (36.1%)
00 3 (8.3%) 4 (11.1%) 14 (38.9%) 15 (41.7%)

OSCE: Objective Structured Clinical Examination
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