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ABSTRACT

COVID-19 is a complex disaster, not an infectious disease-level disaster, and it is difficult to respond with the existing
disaster response management method. As a result, experiencing psychological stress and trauma such as 'Corona Blue'
has emerged as a new social problem. This study examined the changes in non-face-to-face counseling services using ICT
technology and the application cases of image, Al, and VR by companies as the transition to the digital economy
accelerates. Based on this, disaster psychological recovery support services were considered to improve the psychological
recovery and quality of life of the people after a disaster by establishing a more efficient counseling system and
developing counseling services using ICT technology.
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Fig. 3 Non-face-to-face psychological counseling through
video conferencing systems such as ZOOM[10]

- Nayeon, estas bien, ;verdad?

Fig. 4 A mother reunited with her died daughter through
VR[11]
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Fig. 6 Mobile chatbot consultation[13]
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