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Effects of Nurses’ Attitudes toward Mental Illness Patient, Psychiatric Nursing Competency and
Nursing Work Stress on Burnout of Nurses in General Ward

Lee, Sunmi' * Yun, Jung Sook® * Shin, Sung Hee®

"Part Manager, Department of Nursing, Eulji Medical Center, Eulji University, Uljeongbu, Republic of Korea; ?Assistant Professor, Department of Nursing,
Doowon University of Technology, Anseong, Republic of Korea; *Professor, College of Nursing Science, Kyung Hee University, Seoul, Republic of Korea

Purpose: The purpose of this study was to identify factors affecting burnout of nurses caring for people with mental illness in general hospital
wards. Methods: This study conducted a survey targeting 186 nurses in general wards with more than one year of clinical experience working
at three general hospitals in Seoul, Korea. The collected data were analyzed using t-test, one-way ANOVA, Pearson's correlation coefficient,
and multiple linear regression analysis with SPSS 21.0. Results: The factors influencing burnout were nursing work stress ($=.30, p<.001),
attitude towards people with mental illness (B=-.25, p<.001), religion (B=-.21, p=.001), psychiatric nursing competency (B=-.16, p=.016),
experience of nursing for people with mental illness (B=.14, p=.023), and gender (B=.14, p=.026), explaining 33.5% of the total variance (F=16.53,
p<.001). Conclusion: The findings suggest that it is necessary to develop and apply an education program to lower nurses’ work stress, to
create positive attitude towards people with mental illness, and to enhance psychiatric nursing competency for prevention and mitigation of
burnout of nurses caring for people with mental illness.
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Table 1. Differences in Burnout according to Participants' General Characteristics and Psychiatric Nursing Characteristics (N=186)
Characteristics Categories N (%) M+SD tor F p-value
Gender Male 12 (6.5) 3.504+0.59
Female 174 (93.5) 4.05+0.66 8 o
Age (years) < 30 86 (46.2) 3.98+0.64
30~39 74 (39.8) 4.07+0.69 0.51 602
= 40 26 (14.0) 3.95+0.70
Religion Yes 95 (51.1) 3.91+0.69
No 91 (489) 412062 210 02
Marital status Unmarried 118 (63.4) 3.98+0.67
Married 68 (36.6) 407+0.65 08 A7
Education level College 24(12.9) 4.01+049
University 148 (79.6) 4.02+0.68 0.02 985
= Graduate school 14 (7.5) 3.97+0.82
Careers (years) <5 73 (39.3) 3.95+0.63
5~9 40 (21.4) 4.05+0.75 0.61 545
= 10 73 (39.3) 4.060.66
Clinical department Internal medicine ward 58 (31.2) 4.03+0.62
Surgical ward 53 (28.5) 4014063
Intensive care unit 29 (15.6) 4.04+0.69 0.77 549
Emergency room 19 (10.2) 3.79+0.81
Nursing caring integrated service wards 27 (14.5) 4.13+0.71
Job position Staff nurse 141 (75.8) 4.04+0.66 100 319
Charge nurse 45 (24.2) 3.93+0.69
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Psychiatric ward worked experiences Yes
No
Psychiatric nursing care experiences Yes
No
Psychiatric education experiences Yes
No
Psychiatric ward work hope Yes
No
Psychiatric nursing education need Yes
No

33(17.7) 3.84+0.76
-1.72 087

153 (82.3) 4.0520.64

175 (94.1) 4.05+0.65
255 012

11 (5.9) 3.53+0.75

40 (21.5) 3.97+0.68
-0.53 594

146 (78.5) 4.032£0.66

23(124) 3.89+0.91
-0.95 344

163 (87.6) 4.03+0.63

167 (89.8) 4.02+0.68
0.04 972

19(10.2) 4012059

M=Mean; SD=Standard Deviation

B RPUS0R sk WSS A5A AE gAEs 1t
5, Ak S AR S AR okE 0 S
okt
At AR} ARk £4
= T el fofst
HoR2 A} 35040598 2} FAH O R {051 =TH=2.84,
p=005). FI HH T2 271 Frt §is SAPE Het

41240602807 ZWE 7HA| 1L Q= 7HEA} B 3!

Relat Aolrk AATH=255, p=012)
2. ChARIS] BB TS N, AT, WhHER)

A

N

At Aol gAlEgkAtol] tigh Hiw, YA %
A} T YPF AEYIA W 7] = Table 29} 2T} %
Bt thgt B 43 Wholl S+ 274(+0.39) 8 0.8, 59
Hate 0 30010437, 1 260051701 3lck

s o A= 573 whgoll Bt 287+0463 02, 51919 %
oA APY S 307:060%, A e 28040547, A€ 2
o5 27240667, P4l oK HaL 257+08650]30c) Al
A YR AEYA A= 57 el Bt 330:05150]
lom, s91gY BatS R 369+055%, 1120] B4
3.62+0.807, o|afl F= 3.39+0.537, A7) okal 2.88+0.71 8 0]3iTh
TRt 4% Al Bat 4024067700, 3199 Hhe A
A 317F 441 +105%, B]Q1715} 383+1.127, Zjo} AF7E 3.68+0.90

oL, oL
>

ol of
oo of = 18 Y

Ul

4. UHEE ZHEA| 20| YS D2l 291
T 715AS] 2710] & vl 2912 TSt 9]

o
3ff Unba] S0 2lolE HeQl A, Faek HAIAESHA} 115
s

AL o) MR Aest PAAske] e e, Akt
B PAATA NBYT AEAAS SYAOR o] o
FETRAL YA Wee] Ml e e P A
golglon] A Table 49k 2t

w1A) B34EA] 71 45 23 DubinWasion 573o]

=2
1942 ZF7] Alato] ¢11at, 52} $HA|(tolerance) = 0.76 ~0.97= 1.0
o|5l2 ERG o, BARHAIOI R variance inflation factor, VIF)=

WA oot HETANS) BAE g A
S

ox
ol
T
%
o,
1o
N
2
H1
rd
I
ol
R
|o
=)
|
)
[o
Y,
bl
ol
N
do

UIYE TrAbe] 2xxl0f] PR wA= 8119 39 B
GOJ3E Aoz UERtom(F=1653, p<001), 2FO| e
7



36 SMLEEATZ| 28(1), 2022 opdo| - 8= - 4143

Table 2. Level of Participants' Burnout, Attitudes towards People with Mental Iliness, Psychiatric Nursing Competency and Nursing Work Stress

with People with Mental Iliness (N=186)
Variable M+SD Min Max Range
Burnout 4.02+0.67 23 56 1-7
Emotional exhaustion 441+1.05 18 6.7 1-7
Dehumanization 3.83+1.12 1.0 64 1-7
Self-fulfillment 3.68+0.90 1.5 56 1-7
Attitudes towards mental illness 2.74+0.39 1.8 38 1-4
Stereotype 2.60+0.51 1.0 38 1-4
Optimism 3.00+0.43 1.8 4.0 1-4
Psychiatric nursing competency 2.87+0.46 14 40 1-5
Assessment competency 3.07+0.60 1.1 46 1-5
Intercede competency 2.80+0.54 1.1 44 1-5
Recommendation for use of psychoactive drugs 2.57+0.86 1.0 5.0 1-5
Resource utilization competency 2.72+0.66 1.0 45 1-5
Nursing work stress with mental illness peoples 3304051 20 50 1-5
Time pressure 2.88+0.71 13 50 =5
Lack of understanding 3.39+0.53 20 50 1-5
Uncertainty of nursing 3.62+0.80 1.6 6.0 1-5
Tension 3,69+0.55 1.8 50 1-5

M=Mean; SD=Standard Deviation, Min=Minimum, Max=Maximum

Table 3. Correlations among Nurses’ Attitude towards People with Mental lliness, Psychiatric Nursing Competency, Nursing Work Stress with

People with Mental lliness and Burnout (N=186)
1 2 3 4
) r ) )
1. Burnout 1
2. Attitudes towards mental illness people -38 (<.001) 1
3. Psychiatric nursing competency -28 (<.001) 16(.026) 1
4. Nursing work stress with mental illness people 44 (<.001) -41(<.001) -31 (<.001) 1
Table 4. Influencing Factors on Burnout of Nurses in General Ward (N=186)
Variable Categories B SE § t p
Attitudes towards mental illness -42 1 -25 -3.75 <.001
Psychiatric nursing competency -23 09 =16 -242 016
Nursing work stress with mental illness people 39 09 30 430 <001
Gender* (ref=Male) Female 38 17 14 224 026
Religion* (ref=No) Yes -27 08 -21 -3.39 001
Psychiatric nursing care experiences* (ref=No) Yes 40 17 14 2.29 023

R’=357, Adj R=335 F=16.53, p<001

*dummy variable; ref=reference group
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