ISSN: 1226-4938

SMUSEIARZ| A283 AH15 2022'H 58 elSSN: 2671-8448
Journal of East-West Nursing Research 2022; 28(1): 57-66 www.ewnri.or.kr

https://doi.org/10.14370/jewnr.2022.28.1.57

[Original Article] G

Check for
updates

JAAE BHE 711 A, HREAEFA,
ParE5eo] 2He YA HHE Fe

Effect of Emotional Intelligence, Job Stress, and Communication Ability on Nursing Performance
of Nurses Caring for Cancer Patients

Kim, Hyo Jin' - Park, Jung Suk?
"Nurse, Kosin University Gospel Hospital, Busan, Republic of Korea; “Associate Professor, College of Nursing, Kosin University, Busan, Republic of Korea

Purpose: This study examined the effect of emotional intelligence, job stress, and communication ability on nursing performance of nurses
caring for cancer patients. Methods: This is a descriptive study involving 185 nurses with an experience of longer than 6 months at K university
hospital in B metropolitan city. The data was collected from March 2nd 2021 to March 31st 2021, and analyzed using the descriptive statistics,
independent t-test, one-way ANOVA, Pearson correlation coefficients, and stepwise multiple regression. Results: The factors affect the nursing
performance of participants were emotional intelligence, total clinical career, communication ability, job stress and satisfaction of current
department. The total explanatory power of those variables on the nursing performance was 43.8%. Conclusion: In order to improve nursing
performance, it is necessary to apply a program for improving emotional intelligence and communication ability, and for controlling and coping
with job stress, considering the career of a nurse taking care for cancer patients. In addition, efficient manpower management and material
support at the hospital organization level are required.
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Table 1. Differences in Nursing Performance according to Participants’ Characteristics (N=185)
Variable Categories n (%) Mean+SD ! S(c)}:e:fé(p)
Age (yn) <25 37 (20.0) 3.76£0.55 2.59 (.054)
25~<30 87 (47.0) 3.68+0.44
30~<35 31 (16.8) 369041
=35 30 (16.2) 3.94+0.46
Education level College 14 (7.6) 3.94+0.30 145 (237)
University 161 (87.0) 3.72+£047
=>Master degree 0 (54 3.76+0.55
Religion Yes 135 (73.0) 3762048 -1.00 (319)
No 50 (27.0) 3.68+£0.44
Marital status Unmarried 137 (74.1) 3.68+0.46 -2.57 (011)
Married 48 (25.9) 3.88+0.46
Children Yes 32 (173) 3.78£047 -0.64 (.520)
No 153 (82.7) 3731047
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Total clinical career (yr)

Clinical career of current department (yr)

Job position

Type of shift

Working unit

Number of patients in charge

Monthly income(10,000 won)

The presence of mentor

Nursing job satisfaction

Satisfied with current department

Education about emotional intelligence

Education about job stress

Education about communication

Health state

5~<10°
10~<15°
>15°

<2

2~<5
5~<10
=10

Staff nurse
Charge
Shift work
Fixed shifts
Medical unit
Surgical unit
Others

<15

=15

<200°
200~ <300°
300~<400°
400 ~<500"
Yes

No
Satisfied®
Neutral®
Dissatisfied
Satisfied”
Neutral®
Dissatisfied”
Had

None

Had

None

Had

None
Good®
Moderate”

Poor

105 (56.8)
42 (22.7)
17 (9.1)

11 (59)
161 (87.0)
24 (13.0)
185 (100.0)

0 (0)
91 (49.2)
87 (47.0)

7 (38)
59 (319
126 (68.1)

14 (7.6)
171 (924)
50 (27.0)
135 (73.0)
56 (30.3)
129 (69.7)
32 (17.3)
95 (51.3)
58 (31.4)

3.69+0.50
3.7240.36
3.7520.41
4.00+049
3.7140.52
3.72+0.46
3.71£0.40
4.04+0.23
3.71+045
3.93+0.52
3824048

0

3.78+0.50
3.68+0.44
3.90+0.29
3694048
3.76:0.46
3.72+0.54
3631047
3.80+0.41
4.25+0.37
3.80+0.44
3694048
4014042
3674042
3.68+0.50
3.94+0.44
366040
3.66+0.54
3.71+0.38
3.74+047
3.88+0.43
3.68+047
3.83+0.40
3.70+0.49
3.98+0.40
3.68+0.46
3.69+0.50

2.73 (.045)
d>a

164 (181)

-2.21 (.028)

161 (202)

-0.86 (.388)

5.37 (.001)

d>ab

1.67 (096)

8.13 (<.001)
a>b,c

7.27 (001)
a>bc

0.25 (.800)

-2.60 (010)

-1.74 (.083)

542 (.005)
a>b,c

*SD=Standard Deviation
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Table 2. Degree of Emotional Intelligence, Job Stress, Communication Ability and Nursing Performance (N=185)
Variable [tem Mean+SD Range [tem (Mean=SD) Scale range

Emotional intelligence 16 57.27£7.28 16~90 3.58+0.46 1~5
Self-emotional appraisal 4 15.12+2.08 4~20 3.78+0.52 1~5
Others' emotional appraisal 4 14.97+2.10 4~20 3.74+0.52 1~5
Emotion regulation 4 13.53+2.77 4~20 3.38+0.69 1~5
Use of emotion 4 13.65£2.35 4~20 341£0.59 1~5

Job stress 26 102.83£13.10 26~130 3.95+0.50 1~5
Work overload 4 16.88+2.38 4~20 4.2240.59 1=5
Role conflict 3 10.92+2.13 3~15 3.64+0.71 1~5
Lack of knowledge/skill 4 16.10£2.30 4~20 4.02+0.58 1~5
Interpersonal conflict 5 19.63+3.73 5=25 3.93+0.75 1=5
Conflict with a doctor 4 16.48+2.95 4~20 4.12+0.74 1~5
Psychological burden 2 7.30£1.63 2~10 3.65+0.82 1~5
Inadequate reward 2 6.56+1.84 2~10 3.28+0.92 1~5
Carers and patients 2 8.96+1.28 2~10 448+0.64 1=5

Communication ability 15 53.78+6.40 15~75 3.59.4£043 1~5

Nursing performance 17 63.52+7.94 17~85 3.74+047 1~5
Performance capability 7 26824334 7~35 3.83+048 =5
Performance attitude 4 15.05+£2.17 4~20 3.76+£0.54 1~5
Performance improvement 3 10.42+£1.97 3~15 347£0.66 1~5
Application of nursing process 3 11.23+1.69 F=15 3.74+0.56 1=5

*SD=Standard Deviation
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Table 3. Correlations between Emotional Intelligence, Job Stress, Communication Ability, and Nursing Performance (N=185)
El JS CA NP
Variables

rp r(p) r () r

Emotional intelligence (El) -

Job stress (JS) 04 (544) -

Communication ability (CA) 63 (<.001) 14 (045) -

Nursing performance (NP) 54 (<.001) 28 (<.001) 49 (<.001) -
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Table 4. Influencing Factors on Nursing Performance (N=185)
Variables B SE B R? Adjusted R’ t p

(Constant) 11.42 501 227 024
Emotional intelligence 040 0.08 37 299 296 512 <001
Job stress 0 003 19 365 358 335 001
Total clinical career 030 0.08 21 395 385 3.72 <001
Satisfied with current department” 321 1.02 18 428 415 313 002
Communication ability 0.25 0.09 20 453 438 2.85 .005

Tolerance=0.571~0.925, VIF=1.081~1.752, Durbin-Watson=1.996, Adjusted R’=438, F=29.04, p<.001

‘Dummy variable (1=Satisfied, 0=Moderate, Dissatisfied), B=unstandardized regression coefficients, Mean, SE=Standard Error, B=standardized regression
coefficients, VIF=Variance Inflation Factor
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