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Abstract The purpose of this study is to provide basic data necessary for preparing a sustainable
health insurance system in the future by analyzing the difference in the results of claims according
to the claims status of health insurance of dental medical institutions and the level of health
insurance knowledge. In this study, a self-written online questionnaire was conducted for dental
medical institutions 209 workers from March to May 2019. As a result of the study, The demand
for professional manpower according to claim satisfaction was statistically significant in the
qualification requirements (p<.05). Therefore, the necessity of professional workers for dental health
insurance claims was confirmed and policies for this should be prepared.

Key Words : Nation health insurance, Convergence, License, Claims, Dental Health Insurance

FEAL A3 AA =R SBARA

20009 7€ A#AZEY
- ol gAelA Wan] Hokg BT g BARYTL
4

A7} FNAGREFHOE 5
FH0E s dmuge FuY FYH AL By

v Tea=
ARG A o
AgE 2490 Aud| A2 FHER 7H4E 4

r
0.

"Corresponding Author : Hye-Sook Choi(chs@kduniv.ac.kr)
Received April 21, 2022 Revised May 9, 2022
Accepted May 20, 2022 Published May 28, 2022



78 &=g8ssl=2X H13H H53

sto] AFHEE st WY 27 Aol B
Hol AilE REsis ELIAT} 481 9ot
). ATRAFRES 200949 BAHo] SefEgiov
BN UM B BBIAS 48T 2FFHIGL
A7 BEAABI IO B AeH3 4l

AEe HEPAT AFRY B I @ Fu
A7) et B AL o7 $28 A
olo] we} ozlee] Az Aot AmHl7t WA 271
Stk ol qlste] ol L AHRHTYR
HFo] Folglom MERTAS Y-S R
Jarlge RYHT B 9T oz F7Hi8o]
27 W A7 WAl WASH|E SHit5,6). E3
7B AR A} st tEe] AuY BT
AR AotEEA BUHT AR HEAL He
74253 Qe

AR ZFARE A3 FA4 Aol 4P
AP 3710 i FoT B2 F shfolct. gefutel
Az A3 el P9 27 AR W9 Lol
U Qg BT $F Lol 447t
chEsleg). AaellEe] $ggs 8 AR
Wil Sl ol AN QY (4 $Eog
A 7R} ol FolAA] Fake Ao BuHg
oH3l A%EE 37 99 AR B A4
HEE B4l 9 ATARE 2 B8
3 ol ol Pt vl gL WAL, 4
ot 27l PR AFFoRA AnHo Belo 4
o P4 AR 32 a%ow AdH] ol
[10]. webs ozsle] 3R 99 2 e 7
% 4 U EESHE BEARe tEoR J7e
o HEHE Bustolol T HoIcHAIL

Suo] 7ol that oS4 Az 1
2339 290 % Azelz Bl W11 b
2 BEAo|T AAHQ BANAS AT & Y=
AEQARe a7s Helc FUAGEY FAYL
(2019~2023)9) 7HI713 A FUAG Fol 42

ole] & A= AnelzsHe AYuY 37 A
0 AR WA AT Beel 12 HT Fke) Fojg

2.1 A

2 ATE YoRE FEUA0R A, QH, A7
2 7]et A Goll AR N Q57| SAAE DAL
2 20199 3¥~5971A] AlYstgitt. 274 ®E9] 37
£ G-power 3.1.98 °ol-&st] aR=A7] .05 HEE
0.952 3to] & 17690] AEE ALt A7 £ AH
Y EHES o83t MR BAHE 1ol A& &
Aol Folgt iAol oAl A717194] 22l S
AES sttt & AE2 25057 $AE %S
olF &Ho] EFET 4155 AT 209(83.6%)F5
A

[}
o
I
o
£
=
X
S
afu
i1t
e
rolt
%
e
M
Y
et
4
o
;
_%4
f

23 S22

EAEAL PSS WIN 21.0 ZR2I#E o] &30
BASIG EYUAE A2EY 37 27 BEwg
ABEY AT B A4S AS o3 Ayt
gAY ATALSISHY B SRS ozs|He &
49 sk AGRE 3T Ave vme} MEew 4
stglon], A%EY A7 A% BEwel ARy A7
9 443 A5 ono] 42 FA4 s Age
HolAE AEL ANsdor AguY Bd 445
Aol FFL vAE AL BAsl Yool mAAE
TS WA BAH §OSEL 0052 44
spoict.



3.1 oz7 é%éoﬂ e L= H i s
o=

Zi}= Table 1TJf Zrr Y4 109 oo
62.4%, 101~19%1°A1= 45.6% 87 Zxto] s}
A2or 2090 ool 83.9% =SSR e EA4
oz FostA T3}(1c><.001). AREY ¥ AA450] A=
75 W] 52.1%, U= BT 34.4% BT Ao w=
st SAXHCE [ofsHATHp<.0D).

P

32 AUREHT B NHHSO| 02 AAZD

SEERTLE: 1:5 AAHS WE A
o4 ZAERDAL7} Bo] WASHE 212 HoKp.05),
ERERE ixé(*—‘r%‘)ﬂl%()l wol wajsls Aw
FE(OD), AAER AT the AT A v 32
(pCO1OIAN EAZ o= Solgt Ffo]7} gon Thile
AFEEAHp).05), AHEA) Z8 AL%(p).05)0
A foldt Aols teri] gox

Table 1. Satisfaction based on the results of claims according to the characteristics of dental institutions

Variable - - Claims resultg - - p
Satisfaction Dissatisfaction
Seoul 56(47.9) 61(52.1)
Working area Incheon/Gyeonggi 26(37.1) 44(62.9) 310
Other 11(50.0) 11(50.0)
<9 53(62.4) 32(37.6)
Institution Number of employees 10~19 31(45.6) 37(54.4) {001
220 9(16.1) 47(83.9)
Insurance claim amount (30,000,000 75(47.8) 82(52.2) 067
>30,000,000 18(34.6) 34(65.4) i
' Paper 36(46.2) 42(53.8)
Medical records Elepctronic 57(43.5) 74(56.5) 409
Individual Getting License Lis gfgi l; :;:gé:; 008
Total 93(44.5) 116(55.5)
Table 2. The results of the claims according to getting license
Getting license
Variable p
Yes No
Examination fee 11(9.2) 13(14.4)
Dental codes 26(21.8) 14(15.6)
Conservation/Restoration 6(5.0) 7(7.8)
Categories with high Endodontic treatment 3(2.5) 3(3.3) 016
adjustment (reduction) Oral surgery 6(5.0) 10(11.1)
Periodontal treatment 34(28.6) 19(21.1)
Prosthetics 2(1.7) 10(11.1)
Etc 31(26.1) 14(15.6)
Prescription fee 9(7.6) 8(8.9)
Examination fee 25(21.0) 4(4.4)
ltems with high adjustment Performance fee 62(52.1) 58(64.4) 003
(reduction) -
Materials fee 3(2.5) 8(8.9)
Etc 20(16.8) 12(13.3)
Do not know the evaluation principle 12(10.1) 3(3.3)
Chart records don't fit the criteria 31(26.1) 23(25.6)
Mgin causes for . Lack of program skills 4(3.4) 5(5.6) 397
adjustment (reduction)
The lack of evaluation criteria and the information 34(28.6) 27(30.0)
Etc 38(31.9) 32(35.6)
Reflect the results of the Yes 115(96.6) 78(86.7)
claim No 4(3.4) 12(13.3) .008
Total 119(100.0) 90(100.0)
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Table 3. Demand for dental health insurance claims professionals

Variable Claims results 0 Getting license 0
Satisfaction Dissatisfaction Yes No
High 32(36.0) 35(31.5) 40(36.0) 27(30.3)
ngﬁ professional staff for | gy 52(58.4) 73(65.9) 414 68(61.3) 57(64.0) 452
Low 5(5.6) 3(2.7) 3(2.7) 5(5.6)
Reguction of the 000.0) 302.6) 32.5) 000.0)
e e e | T | o | w00 | g | oo | wen | o
Need for an expert 35(38.5) 45(39.1) 47(39.8) 33(37.5)
Work efficiency 38(41.8) 45(39.1) 52(44.1) 31(35.2)
Yes 46(49.5) 61(52.6) 60(50.4) 47(52.2)
Slzitmpmfessma' staff for | after review 40(43.0) 53(45.7) 121 55(46.2) 38(42.2) 674
No 7(7.5) 2(1.7) 4(3.4) 5(5.6)
>3 years 36(39.1) 51(48.1) 51(43.6) 36(44.4)
>5 years 32(34.8) 31(29.2) 39(33.3) 24(29.6)
g:g::'sigi;}:“foffdaims >7 years 443) 76.6) 034 6(5.1) 5(6.2) 794
>10 years 17(18.5) 7(6.6) 12(10.3) 12(14.8)
Irrelevant 3(3.3) 10(9.4) 9(7.7) 4(4.9)
High 40(43.5) 43(37.7) 49(41.2) 34(39.1)
Noea professional NG | igdle 51(55.4) 71(62.3) 357 | 70(58.8) 52(59.8) 489
Low 1(1.1) 0(0.0) 0(0.0) 1(1.1)
Table 4. Demand for improvement of health insurance claims work
Variable Claims results b Getting license b
Satisfaction Dissatisfaction Yes No
Manpower/Time 41(44.1) 57(49.1) 55(46.2) 43(47.8)
Facilities/Programs 4(4.3) 3(2.6) 5(4.2) 2(2.2)
Acquisition of professional qualifications 5(5.4) 8(6.9) o 10(8.4) 3(3.3) 51
Training to improve employees' skills 33(35.5) 34(29.3) 36(30.3) 31(34.4)
Simplified claims and procedures 909.7) 12(10.3) 1109.2) 10(11.1)
Etc 101.1) 2(1.7) 2(1.7) 101.1)




Table 5. Factors Affecting the getting license

Variable B Exp(B) 95% ClI p

Seoul 1.728 5.631 1.709-18.550 .004
Working area Incheon/Gyeonggi .890 2.436 0.715-8.300 155

Other Reference

<9 273 1.314 0.583-2.960 510
Number of employees 10~19 -.316 0.729 0.312-1.705 466

220 Reference

{30,000,000 -.927 ‘ 0.396 ‘ 0.193-0.810 ‘ .01
Insurance claim amount

>30,000,000 Reference

Paper -.306 ‘ 0.736 ‘ 0.384-1.413 ‘ .357
Medical records

Electronic Reference
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