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Abstract This study was to identify the influence of organizational commitment, nursing work
environment, emotional labor on turnover intention of general hospital nurses. The participants
were 129 nurses in general hospitals with 100~300 beds in G metropolitan city. Data was collected
with questionnaire, during Aug, 1 to 20, 2020. The result of this study, organizational commitment
3.19, nursing work environment was 2.75, emotional labor was 3.19, turnover intention was 3.16.
The factors affecting turnover intention are organizational commitment and emotional labor, these
variables explained 32.0% of the variance. The results of this study, it can be used as basic data
for developing intervention programs to reduce turnover intention of general hospital nurses.

Key Words : Organizational Commitment, Nursing Work Environment, Emotional Labor,
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[16]9] 94 Cronbach's @=.93,
Cronbach's ¢= .940]3it}.
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233 8=

AHeB5L  Morris & Feldman[17]0] i
Kim[18]0] &4 - Hgt 2A =12 ARSI E =
T OETLE FAHHE 54 Hkolth T9 APk
Kim[18]9] ¥4 Cronbach’s e= .86, & o] A
+ Cronbach's e= .820]%it}.

2.34 O|Zlo|=

0|9k = Mobley[19]7} 71, Kim[20]0] 478 K
At 5 ARSI B & 0711 EFCE
g9 53 Akolrt. =49 AF k= Kim[2019] Aol
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= 77013t
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WHEF 75.2%0979), < 24.8%((327)°1 . XJH
L Quke A} 87.6% (113%8)2 7P wotod, Y4
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TS 59 gl 53.5%69F)2 7MY el
ATt 92.2%(119%), it 7.8%(107)°1 3k

3.2 UsHE S0 T2 OfFRIE2| Rio|
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ojFrrt #& ACRE FRIFGIKTable 1).

Table 1. Difference of turnover intention according
to Characteristics (N=129)

Turnover intention
Cha_rqcterls Categories n(%) t or F(p)
s MSD
Scheffe
242> 27(20.9) 3.06£0.60
25~29 47365) | 3.195055 | 11gg
Age .
30~34 23(17.8) | 331040 | (317)
36< 32(24.8) 3.10£0.46
Marital Single 89(69.0) 3.16+0.55 -0.118
status Married 40@1.0) | 3.17:043 | (907)
College 42(32.6) 3.121£0.42
. Bachelor 83(64.3) 3.17£0.55 0.806
Education
>Master's (:449)
D 4@3.1) 3.4610.69
degree
General ward 65(50.4) 3.2120.49 3195
Work unit  |oppP 12(93) | 343t056 | (.044)
Eic® 52403) | 3052053 | ¢
Fixed day 3204.8) | 3314048 | 1903
Work pattern i
Shift work 97(75.2) | 3.11:052 | (059)
Staff nurse 113(87.6) | 3.17+0.53
Position 0.640
Charge nurse 7(6.4) 3.24£0.50 (529)
>Head nurse 9(7.0) 2.98+0.41
200) 43.1) 3.2910.44
Monthly 200~250 7961.2) | 3.20:056 | (519
income 670)
(million) 261~300 38(29.5) | 3.11:043 | (
300¢ 8(6.2) 3.0210.51
5y 69(53.5) 3.1610.56
Total career 0.384
(year) 5~10 31(24.0) 3.2310.46 (682)
10¢ 29(22.5) 3.112£0.49
Experience |Yes 10(7.8) 3.2740.53 0.658
in turnover  |No 119022) | 3.152052 | (512)

33 REIEY, 7I52FeHE, ZHLS, 02| M

hAIR}O] R AEQL 31940, 547(40]04
AL 2.75£0374, A e 3.19£0.564, o|F
9EL 3.16+0.528 2% YePdtHTable 2).
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Table 2. Levels of Variables (N=129) Table 4. Influencing factors on Turnover Intention
Variables l\?;/ae;i%% Min~Max b s.e B t p Adj;szted
Organizational Commitment 3.1910.54 142~4.42 (Constant) 3607 | 321 11.244 | <.001
Nursing Work Environment 2.75+0.37 1.62~4.00 o
Emotional Labor 319t056  156~467 ggf?n'ﬁiﬁfﬁf' 442 .070|-460| -6303 | €001 220
Turnover Intention 3.160.52 1.83~4.50

d

qgAtel 2229, IR, 44 % o4
omzte] AJuEA AN olFrs A=Y
(r=-0.475, p<001), FELF2H(r=-0.367, p<001)
o ROl 9 AT JleH, BB (r=0.345,
pCOODTE ot Fo AHaA7 e Aoz &1l
E{tKTable 3).

Table 3. Correlations among Variables

. Organizational Mg Emotional  Turnover
Variables . Work .
Commitment . Labor Intention
Environment
Organizational 1 0.552™ -0.047 -0.475"
Commitment (€.001) (.600) (€.001)
Nursing Work -0.182" -0.367"
Environment 1 (.039) (€.001)
Emotional 0.345"
Labor L .001)
Turnover

Intention

W%, BAE L WA 54 F Rl Ho|

gl

W 2RRAS SUHAE St SAH SR U4
=

stgith. SRRAL ujAste] BAstgth BAA
SR TR oAl A4,

Durbin-Watson< 1.652°]%11, FAF3HA|(tolerance)=
0.10]/301% 3L, EAPYAIZHVIF)7F 10H]Rte.2, tF
S FA7F gl AL dlsilth. dAd H53]

4 41}, oA 9ro] FFE = 8212 2AEY
(B=-0.460, p<.001), £AHw=5(8=0.324, p<.001)°IA
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Emotional Labor | 301| .068| .324| 4.437|<.001 320

F= 31.084(xX.001), R?=.330, Adj R?=.320
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